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THE ROLE OF ENVIRONMENTAL, SOCIAL AND
GOVERNANCE CRITERIA IN IMPROVING
SUSTAINABILITY AUDITS: AN ANALYSIS OF
BEST PRACTICES AND IMPACT ON MODERN
AUDITING STANDARDS

Kiril Dimitrov

Abstract: This study analyzes the role of environmental, social and
governance (ESG) criteria in improving sustainability audits, examining their
impact on current auditing standards and identifying best practices across
industries. ESG criteria are becoming increasingly important for
organizations seeking to demonstrate their commitment to sustainability,
transparency and responsible governance. The study highlights the
importance of ESG in audit processes, examining their integration into risk
assessments, reporting and sustainability management. Through case studies
from the energy, banking, manufacturing and technology sectors, both the
challenges and opportunities for implementing ESG criteria are presented.
Key highlights include the need for standardized frameworks, the use of
technological innovations such as automation and artificial intelligence, and
the role of auditors in ensuring reliable and accurate ESG reporting. In
addition, the studies examine the impact of ESG on current auditing
standards, calling for their adaptation to new sustainability requirements.

Keywords: ESG criteria, sustainable development, sustainability
audit, auditing standards, risk management, corporate accountability.



POJISITA HA EKOJIOTUYHUTE, COIIUAJTHUTE
" YIIPABJEHCKHUTE KPUTEPUHU 3A
IMOJOBPSIBAHE HA OJJUTHUTE 3A
YCTOMYNBO PASBUTHUE: AHAJIN3 HA HAM-
JTOBPUTE TPAKTHUKHA U Bb3JIECTBUE
BBbPXY CbBPEMEHHUTE OJUTOPCKH
CTAHJIAPTH

Kupua {umurpos

Pesrome: Hacrosmoro wM3cienBaHe aHanu3upa poisTa Ha
€KOJIOTUYHUTE, coruanauTe u ympasieHckute (ESG) kpurepun 3a
nonoOpsiBAHE Ha OAMTUTE 3a YCTOHYMBO pa3BUTHE, pPa3TICKIANKH
BB3JCHCTBUETO UM BBPXY CHBPEMEHHUTE OJUTOPCKU CTaHIApPTU U
UIeHTU(DUIIMPAUKN Hall-TOOpHUTE MPAaKTHKWA B paznuyHu uHAycTpuu. ESG
KPUTEPUUTE CTaBaT BCE IO-BAXXHU 3a OpPraHU3ALMHUTE, KOUTO MCKAT Ja
JEMOHCTPHUPAT CBOSITA AHTAKUPAHOCT KbM YCTOMYUBOCT, MPO3PAYHOCT U
OTroBOpHO ympasieHue. M3cinensanero noxyepraBa 3HaueHueTo Ha ESG B
OJIUTHUTE IPOLIECH, KaTO pa3IIek]a TAXHATa MHTErpalus B OLICHKUTE Ha
pHUCKa, TOKJIAJABAHETO U YIPABJICHUETO HA YCTOMYMBOCTTA. Upe3 aHau3 Ha
Ka3ycl OT EHEpruiiHus, OAHKOBHS, MPOM3BOACTBEHUS M TEXHOJIOTUYHUS
CEeKTOp ca TMpPEACTaBEHM KAKTO TMpEJU3BUKATENCTBAaTa, Taka U
Bb3MOXKHOCTUTE 3a npuijiarane Ha ESG kpurepun. OCHOBHU akIIEHTH ca
HEOOXOMUMOCTTa OT CTaHAAPTU3UPAHU PaAMKH, HW3MOJI3BaHETO Ha
TEXHOJIOTMYHM HMHOBAIIMM KaTO aBTOMAaTH3alMs W H3KYCTBEH HHTEJIEKT,
KaKTO U POJIsiTa Ha OAUTOPUTE B OCUTYPSABAHETO Ha HajAekIHA U TouHa ESG
OTYETHOCT. B mombiiHeHHWE, cTyauaTta pasriexkiaa Bb3aecTBueto Ha ESG
BbpPXY CBBPEMEHHHUTE OJUTOPCKM CTaHJAPTH, KaTO M3HUCKBAa TAXHAaTa
ajanTanus KbM HOBUTE U3UCKBAHUS 32 YCTOMYHUBO Pa3BUTHE.

KiarouoBn aymm: ESG kputepun, yCTOWYMBO Pa3BUTHE, OJUT Ha
YCTOMYHMBOCT, OMUTOPCKHU CTaHIAPTH, YIIPABIECHUE HA PUCKa, KOPIIOPATUBHA
OTYETHOCT.
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BbBBEJIEHUE

3HauyuMOCT Ha ycTOYUBOTO pa3BuTue U ESG kputepuure

Enun oT OCHOBHUTE NpPUHLIMOM HAa YCTOMYMBOTO pa3BUTHUE €
MOBUIIIABAHETO HA YOBEIIKaTa CTOMHOCT BbB BCHUUKHM OOJAacTU Ha KMBOTA,
KOETO € HEpa3puBHO CBBP3aHO C PA3BUTHUETO HA IEMOKPATUYHO YIIPABIECHUE
¥ KOHCTPYKTMBHO CBTpyAHMuYecTBO'. TO3M HpUMHIMI € OT pelIaBaIlo
3Ha4YeHHEe, ThH KaTO Moa4YepTaBa HEOOXOJUMOCTTa OT MPHOOIIABAIIO
y4acTHE€ M IPOLECH HA ChbBMECTHO B3€MAHE Ha PELICHUs, KOUTO 3a4MTaT
YOBELIKOTO JOCTOMHCTBO M HachpyaBaT COLIMAIIHOTO PaBEHCTBO. B To3m
KOHTEKCT 00pa3oBaHUETO UTpae KIIYOBa PoJs B Mpexoja Ha oOIIECTBOTO
KbM YCTOMYMBO pa3BUTHE Ype3 HAachbpyaBaHE Ha OCH3HABAHETO U
pa3bupaHeTo Ha Te3W LEHHOCTH. ToBa ce MmocThra 4pe3 EKOJOTHYHO
o0Opa3oBaHMe, KOETO C€ CYHMTa 3a TPAKTUYECKH MEXaHU3bM 32
TpaHcopMupaHe Ha oOpa3zoBaTellHaTa CcHCTEMa B CBOTBETCTBHE C
NPUHIUIIUTE Ha YCTOMYMBOTO pa3BurHe. Upe3 uUHTErpupaHe Ha
€KOJIOTMYHOTO O00pa3oBaHMe B YyuyeOHaTa mporpama, xopaTa Morar
CHUCTEeMaTUYHO Ja pPa3BUBAT OCHOBHHUTE Ka4ecTBa, HEOOXOIUMHU 33 aKTUBHO
y4JacTHe€ B YCTOMYMBH NpakTUKU. CIeaoBaTesIHO B3aMMOBpB3KaTa MEXKIY
0o0pa3oBaHMETO M YCTOWYUBOTO PAa3BUTHE € OUYEBHIHA, TBU KaTo
00pa30BaHUETO HE CaMO pa3NpOCTpaHsIBa 3HaHUA, HO ChUIO TaKa KyJITUBUPA
JNEMOKPAaTUYHHSI U JIyX Ha CHTPYIHUYECTBO, HEOOXOIUM 3a yCTONYHB
HarpeabK. 3a J1a ce IpUeMe HauCTHHA YCTOMYMBOTO PA3BUTHE, HAIOKUTEITHO
€ Jla ce mpuiaraT o0pa3oBaTeIHN CTPATETHUH, KOUTO J1aBaT Bh3MOXKHOCT Ha
Xopara Ja MHCIAT W JEHCTBAT IO HAYMHH, KOWUTO JaBaT NPUOPUTET HaA
IBJITOCPOYHOTO €KOJOTUYHO, MKOHOMUYECKO U COLIMAIIHO 3/1paBeE.

Bb3neiicTBUETO HAa YCTOMYMBOTO PA3BUTHUE BbPXY MKOHOMHUYECKHS
pacTexx € 0co0eHO OYEBUIHO B MPHUIIATAaHETO HA MPAKTUKUTE HA KPbhroBara
MKOHOMHKA, KOUTO MOJYEPTAaBaT B3aMMOBPB3KaTa MEXKIy ONA3BaHETO Ha
OKOJTHATa cpella U MKOHOMUYeCcKus Hampeabk. Karo ce dokycupar BBpxy
HaMaJsiBaHe, MOBTOpHA YMOTpeda, peUuKIMpaHe M BB3CTAHOBSIBAHE Ha
Marepuan, CE KOMIOHEHTHTE NONMPUHACAT 3HAUYUTENHO 32 YCTOHYMBOTO
pa3BUTHE, KaTO MO TO3M HAYMH HAaChpuaBaT MKOHOMMYECKHUS pacTex. To3u
MOAXOJ € B ChOTBETCTBUE C TPUBI'bJIHUKA HA YCTOMYMBOTO MKOHOMHYECKO
pa3BUTHE, 3aCHJIBAKUA TOJOXKHUTEIHUTE edekTn Ha umHaukatopute 3a CE
BbPXY MKOHOMHUYECKHS pacTek. OCBEH TOBa € JI0Ka3aHO, Y€ MPUXOJUTE OT

! Zatonatska, T. (2024). A comprehensive analysis of the best practices in applying
environmental, social, and governance criteria within the energy sector. Energies, 17(12),
2950. https://doi.org/10.3390/en17122950
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€KOJIOTMYHU JIaHbIM, pEllaBail aclneKT Ha YCTOMYMBOTO pa3BUTHE,
rnoBuIaBar pacrexxa Ha bBII, kakTo € BUIHO OT yBEIMYEHUE C €HA EANHULA,
KoeTo Boau A0 pbeT oT 11,69 enquuunm Ha BBII 3a crpanute ot EC282.
TakuBa uckamHM MEpKH, ChbUETaHU C €(PEKTUBHO OOLIMHCKO yNpaBlICHHE,
0COOEHO TIpW YIPaABIECHUETO Ha OTMAIBIUTE, IMOJYepTaBaT pOJsATAa Ha
YIIPaBJICHUETO 32 HAChPUYaBaHE HA UKOHOMUYECKOTO pa3BUTH. T'hil KaTO TE3U
CTpaTEeruu ce Bb3IpUEeMaT, T€ HE CAMO HOCAT UKOHOMHUYECKH TTOJI3H, HO ChHIIO
Taka Ce€ ChopaBAT C MNpoOJeMHUTe Ha OKOJHATa Cpena, MOIAKPETSiKu
XOJIMCTUYEH MOAX0J KbM pactexa. [[o TO3M HAauYWH HHTETPUPAHETO Ha
MEpPKHUTE 3a YCTOMYMBOCT W3MCKBAa HENPEKbCHATH WHOBALMK U
ChTPYAHUYECTBO MEXKAY CEKTOPUTE, NPU30BaBaAKKW 3aUHTEPECOBAHUTE
CTPaHH Jja BrpaAsT YCTOMUMBY MTPAKTUKU B OCHOBHUTE CH OTI€palliU 32 TPACH
WKOHOMHUYECKHU MTPOCTIEPUTET.

KakTo Geme moguepTano B MpeAMIIHATA TUCKYCHSI OTHOCHO HHUBATa
Ha pEUUKIUpaHE W HUKOHOMHMYECKHS PpACTEX, IMPABUTEICTBATa WIPAST
OCHOBHA POJISl B CTUMYJIUPAHETO HA YCTOMUMBOTO pa3BUTHE Upe3 0(hOpMsHE
Ha TMOJIUTHKHA, KOUTO HAChpyaBaT KpPbhroBa HMKOHOMHKA W HachpyaBaT
OTTOBOPHOTO M3IOJI3BAHE Ha pecypcutTe. MecTHUTE BIACTH ca B YEITHUTE
peIvIIM Ha Ta3W MHUIIMATUBA, KAKTO C€ BUJK/IAa OT HAPACTBAILIOTO UM y4acTHE
B HAChPUABAHETO HA YCTOMYMBU MPAKTUKU B rpa;[OBeTe3. Karo ce anraxupar
C LIEJIUTE 32 YCTOMYMBO PAa3BUTHE, T€3W MECTHHU BJIACTH HE CamMO Ipuiarat
eEeKTUBHH CTpPATETUU 3a YIpPaBIEHHWE HA OTMAIBINTE, HO CHIIO TaKa Ce
AHTaXUpaT B CIOAEISHETO HAa 3HAHUA C APYTd IpajoBe, 3a Ja yBEJIHYaT
CBOETO BB3JAeHcTBUE. TO3M CHBMECTEH MOAXOJ MOAYEpTaBa MO-IIUPOK
AHTQXMMEHT 3a Ch3JaBaHE Ha ,,yCTOMYMBHU TpagoBe’, KbAETO TPaACKHUTE
palioHu ce MpEeBPbHINAT B MOJEIM Ha yIpaBJIeHUE HA OKOJHATa cpeia U
WKOHOMHYECKAa ycToWumBocT. OCBEH TOBa B MO-OOraTWTe HAIMA HMa
HaJeXala HeoOXOJMMOCT KakTO 3a moTpedurenure, Taka U 3a
MPEANPUATHATA 3HAYUTEITHO Ja HaMaJsAT MOTPEOJICHHMETO Ha PecypcH W
T€HEPUPAHETO Ha OTMAIBIMU, KATO CE€ MPUBEAAT B ChOTBETCTBUE C IIEJIUTE 32
YCTOMYMBO pa3BUTHE. Ype3 MNOJUTHYECKH MHTEPBEHLUMU W CTUMYJIHU
MPaBUTEJICTBATa MOTaT Ja YJIECHIT TE3W MPOMEHHU, KAaTO TapaHTHUpaT, ue
WKOHOMUYECKHAT PACTEeXK € €JHOBPEMEHHO YCTOMYHMB W TpHoOIIaBami. 3a

2 Barbosa, A., Crispim, M., Silva, L., Morioka, S., & Souza, V. (2023). Integration of
environmental, social, and governance (esg) criteria: their impacts on corporate
sustainability performance. Humanities and social Sciences Communications, 10(1).
https://doi.org/10.1057/s41599-023-01919-0

3 Grabara, J., Dabylova, M., & Alibekova, G. (2020). impact of legal standards on logistics
management in the context of sustainable development. Acta Logistica, 7(1), 31-37.
https://doi.org/10.22306/al.v7i1.155
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MIPAaBUTEJICTBATA € OT pEllaBallo 3HAYeHUE Ja IMPOABbDKAT Ja 3acUiIBaT
poJIsiTa CH upe3 MpujlaraHe Ha BCEOOXBAaTHU CTPATETHUH, KOUTO MHTEIPUPAT
€KOJIOTUYHU, COLMATHU U MKOHOMHYECKHM HM3MEPEHUs Ha yCTOWYMBOCTTA,
KaTo IO TO3M HAYMH IPOIMPABSAT IIBTS 32 M0-yCTOMYUBO ObeIIe.

Bnusiauero Ha kputepuute ESG BbpXy B3€MaHETO Ha KOPIIOPATUBHU
pelIeHHs € MHOTOCTPaHHO, KaTo Celu(UIHNTE 32 UHIYCTPUATA BBIIPOCH Ha
CBILIECTBEHOCTTAa WrpasT KpUTHUYHA poyigs TMpud  O(OpPMSIHETO Ha
KOPHOpaTHBHMTE cTpaTeruu u pemenus®. ChiiectBeHocTTa Ha Tesn ESG
KpUTEpUU Bapupa 3HAYUTEIHO B PA3JIMYHUTE CTPAHU, UHIYCTPUU U OTAEIHU
KOMITAaHUM, KOETO Hajara pasrjexiaHe Ha KOHTEKCTyaJIHUTE pa3jiudus B
KOpPIIOPATUBHUTE NPOLECH HAa B3€MaHE Ha pemieHus. Ta3u mpOMEHJIMBOCT
MoYepTaBa 3HAUCHUETO HA MECTHHS KOHTEKCT, ThH KaTo CHeuu(u4HU 3a
cTpaHata (akTopH, KaTO HMBOTO HA MHBECTUIIMOHHUTE BBH3MOXKHOCTH Ha
ESG, Morar 3HaunTenHO /Ja MOBIUSAT HAa MPEICTaBIHETO Ha mopTdeiina Ha
ESG wu, crnenoBarenHo, BbpXy KOPHOPATUBHUTE CTpaTeruu. Bbrpeku
MIOTEHLIMAJIHUTE MOJI3U OT UHTerpupanero Ha ESG kputepun, cblecTByBa
3HAYUTEIHAa HEeCUTrypHOCT okojo ESG cranmaptute, KOETO IOCTaBs
IIPEIN3BUKATENCTBA KAKTO 33 KOPIOPALMUTE, TaKa U 32 UHBECTUTOPUTE NPU
MpUJIaraHeTo Ha YCTOWYMBU NpakTHKU. [logo0HO 0O0bpkBaHe MOXe 1a
BB3IIpPE HEOOXOIUMHUTE TPOMEHH 3a YCTOMYMBOCT, MOJUEPTABAUKH
HE0OXOUMOCTTa OT MO-SICHU HAaCOKM U CTaHIApTH, KOUTO Ja Haco4yBaT
KOPIIOPAaTUBHOTO B3eMaHe Ha pemieHus. [1o To3u HaunH KoMIIaHUHUTE TPsOBa
Jla ce CHpaBsT C TE3U CIOXKHOCTU 4Ype3 BKIIOYBAHE Ha creuuuyuHu 3a
koHTekcTa ESG onieHKH, KOMTO MOTaT J1a OCUTYPAT CTPYKTYPUPAHU OLICHKU
U Jla JajaT Bb3MOXKHOCT 32 B3eMaHEe Ha MH(OPMUpAHU PEIIEHUS OTHOCHO
texuute ESG nelinoctu. To3um moaxon He caMO € B ChOTBETCTBHUE ChC
CTPATETMYECKUTE LEIM Ha KOPIOpalMUTE, HO ChILNO Taka TrapaHTHpa, 4e
TEXHUTE YCHJIUS 3a YCTOMYMBOCT ca KakTO €(eKTHBHH, Taka U
KOHTEKCTYAJTHO MOJIXOIAIIH.

BxuttouBanero Ha ESG kputepun B OM3HEC MPAKTUKUTE € MHCTPYMEHT
3a HachpYaBaHe Ha YCTONUYMBO OOIIECTBO Ype3 HaChpUaBaHE HA KOMIIAHUUTE
Jla CE aHTaXUpaT aKTHUBHO C YCTOMUYMBHU NMPAKTUKU. TO3U MOAXOI HE CaMo
aZpecrupa eKOJIOTMYHUTE U COLMAIIHUTE MTPEAN3BUKATENICTBA, HO CHILIO TaKa
MIOBUIIIaBa KOPIIOpAaTUBHATa CTOMHOCT Ype3 M3pUYHO JokinansaHe Ha ESG.
Upes unrerpupane Ha ESG kputepuu, npeanpusTusTa Morar 1a npuBeaaT
CBOMTE CTPATETNU B CbOTBETCTBUE C LIEJIUTE 32 YCTOMUNBO pa3BUTHE, KATO 110

4 Hatanaka, M., Konefal, J., & Constance, D. (2011). A tripartite standards regime analysis
of the contested development of a sustainable agriculture standard. Agriculture and Human
Values, 29(1), 65-78. https://doi.org/10.1007/s10460-011-9329-7.
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TO3W HA4YMH JONPHUHACAT 3a IO-yCTOMYMBO U CIIPaBEMJIMBO OOMLIECTBO.
EdextuBHoto mpucnocobssane Ha ESG Momenn kbM cnenuduyeH
MKOHOMHYECKH M COLMAJIEH KOHTEKCT € OT PEIIaBallo 3HA4€HHE, Thi KaTo
rapaHTUpa, Y€ NPaKTUKUTE PE3OHUPAT ChC 3aMHTEPECOBAHUTE CTPAHU U CE
NpuUIaraT ycHelHoO B PasIddHM perdoHu’. Tesw yCHIUs ca OT OCHOBHO
3HAueHWe, 3a Ja JajaT Bb3MOKHOCT Ha KOMIIAHMHUTE Ja CE CIPABAIT C
PUCKOBETE, Ja M3MOJ3BaT CTPATETMYECKH NPEAMMCTBA WU J1a MPEIOCTABAT
npo3payHa “H(pOpMaIHs, KaTo B KpaiiHa CMETKa Cbh3/1aBaT CTOMHOCT KaKTO
MpsIKO, Taka M Hempsiko. Karo takuBa, mpeanpusaTusTa TpsOBa BHUMATEIHO
Ia OOMHCIAT Makpo, Me30 M MHUKPO (pakTopuTe, KOUTO BIMSAAT BBPXY
edekTuBHOCTTA Ha TexHuTe ESG mpakTuku, 3a 1a ONTUMU3HPAT TIXHOTO
BB3JICHCTBUE BbpPXY ycroilunBocTTa. BrmrouBanero Ha ESG kpurepuu no
TO3M HA4YWH JIeWCTBAa Karo J»U3HEHOBAKEH MEXaHW3bM HE CaMo 3a
noo0psiBaHe Ha ISHHOCTUTE 10 KOPIOPATUBHO YIIPABICHHE, HO U 33 IPHHOC
KbM  TMO-IIMpOKAaTa 1€ 32 YCTOWYMBO  pPa3BUTHE, 3aCHJIBAalKH
HEOOXOMMOCTTa OT CHCTEMHH TOJXOAW MpPU CHpPaBSHE CHC CIOKHH
rJ1I00a7THU MpEeU3BUKATEIICTBA.

Oo0sicnenne Ha Bpb3kaTa Me:xkny ESG u onutuTe 3a yCTOHYHUBO
pa3BuTHe

WuTerpupanero Ha €KOJIOTMYHU, COLIMATIHU U YIIPaBICHCKH KPUTEpUU
B OJUTUTE 3a YCTOMYMBOCT M3UCKBAa CTPYKTypHpaHa CTpaTerus, 3a Ja ce
rapaHTupa, ye Te3u (pakTopu ca CUCTEMATUYHO U MOCIIEI0BATEIHO BKIIOUEHU
B IPOLECUTE Ha OI[I/IT6. Ta3u uHTErpauus IMOBUIIABAa HAACKIHOCTTA HA
JOKJIaIUTE 32 YCTOMUMBOCT U TOUYHOCTTA Ha ACKJIAapalMUTe 3a U3IMbJIHEHUE
Ha ESG, karo B kpaliHa cMeTKa chIrjacyBa Mpoleca Ha OJUT MO-TSICHO C
L[EeIUTEe Ha KOMIIAHMUATA U MOBUIIaBa OTYETHOCTTA M IMpo3padyHocTTa. Upes
Brpakaane Ha croOpakenusita Ha ESG B olleHKHUTE HA PHCKa, KOHTPOIHUTE
TECTOBE U OIEHKUTE HAa CHOTBETCTBUETO, OIAUTHTE MoraT Mo-1o0pe na
IOPELEHAT TMOTEHIMATHOTO BB3ACHCTBHE Ha Te3W (AKTOpU BBPXY
(UMHAHCOBOTO CBCTOSIHUE U OINEpPaTHUBHHUTE pE3yJITaTH Ha KOMIAHUSTA.
TakaBa BceoOXBaTHa WHTErpaius HE caMO YKpenBa HAACKIHOCTTA H
MIbJIHOTaTa Ha omnoBecTsABaHuATa Ha ESG, HO ChIO Taka yJaoBJIETBOpsBa
HapaCTBAIIUTC HW3UCKBAHUA 3a HO,Z[O6peHO yrnpaBJICHUEC, OTUYCTHOCT H
KauecTBO Ha JaHHUTE. Tl KaTO OJUTOPUTE ca M3MPABEHU MPE]] HapacTBal]

5 Brandi, C. (2016). sustainability standards and sustainable development — synergies and
trade-offs of transnational governance. sustainable development, 25(1), 25-34.
https://doi.org/10.1002/sd.1639

¢ Reynolds, S. (2024). Exploring the role of governance mechanisms in promoting
sustainability across supply chains.. https://doi.org/10.21203/rs.3.rs-4286347/v1



HAaTUCK Ja pa3paboTAT CHUCTEMAaTHYHU METOAM 3a HACHTU(UIUpaHE U
UHTEerpupane Ha ¢puHaHcoBO 3HauuMu ESG ¢akropu, cTaBa M3KIIOUUTEITHO
BaXXHO Jla C€ MPUOPUTU3HMPAT BaXKHU BBIPOCH, KOUTO MPUCIOCOOSIBAT
OJIUTHUTE TMpPOLEAYpPH, 3a Ja ce TrapaHThpa HaaexaHoctra Ha ESG
onoBecTsiBaHuATa. (CregoBaTenHo, YCHNEMIHOTO BkiIouBaHe Ha ESG
KpPUTEpUU B OJUTUTE 332 YCTOMUYMBOCT HE CaMO YKpeEIBa HAAECKIHOCTTA Ha
nperocTaBeHaTa HHpopMaIys, HO ChILO Taka JOMpUHACS 3a olIaTa 1el 3a
YCTOMYMBO pa3BUTHE.

HNuterpupaneto Ha ESG KOMIIOHEHTM B MpOLECUTE HA OAUT
MpEeACTaBIsiIBA  MHOTOCTPAaHHO  TMPEIU3BUKATEIICTBO, KOETO  OKa3Ba
3HAYUTENIHO BIIMSHUE BbpPXY JaHamadTa Ha oguTa. EaHa oT OCHOBHUTE
CJIO)KHOCTH TIPOU3THYA OT IIUPOKUS HAOOp OT JOMBIHUTEIHUA CYETOBOIHH
OMOBECTSIBaHMS, U3UCKBaHU nopaau ESG neifHOCTH, KOETO BbBEXKA CIOKHHU
(bMHAHCOBH BBIIPOCU B OJUTHUTE Tpoiiecd. CTPeMeXbT KbM CHOTBETCTBHUE C
ESG nanara oguropuTte Aa ynpasisiBaT yBEIUYEH 00eM U pa3HOOOpa3ue oT
uH(popManusg, KOETO € MpsSKa TMOCIHEAHWIa OT CIOXHHUTE OIEepaTUBHU
MPpOLEAYPH U MPOUEAYPH 32 pa3KpUBaHE, BKIOUECHH B yuyactuero B ESG.
OcBeHn ToBa pa3pabOTBAaHETO HAa CTaHAAPTH 33 COLMATHO H ETHYHO
CYETOBOJCTBO M OTYHMTAHE € OT pEelIaBall0 3HAYCHUE 3a TapaHTHpaHE Ha
KaueCTBOTO Ha BBHIIHOTO OTYMUTAHE M YKPENBAaHE HA YCTOMYMBOCTTAa Ha
cuUcTeMaTa 3a YIpaBJEHUE, KaTO MO TO3M HAYMH OKa3Ba BIUSHUE BBPXY
OJIMTOPCKHUTE MPAKTUKH. 3a Ja c€ CHpaBAT €)EeKTHBHO C TE€3H CIOXKHOCTH,
OIUTOpUTE TpsiOBAa Jla KOPUTHUPAT CBOMUTE IOJIXOIH, KOETO BKIIIOYBA
mooOpsiBaHe Ha €CTECTBOTO, BPEMETO U 00XBaTa HA OJAMTHUTE MPOIEITYPH,
3a J1a YIpaBJsiBaT PUCKA OT OTKPUBAHE, CBBP3aH C TE€3U CIOXKHU JEHHOCTH.
CrnemoBaTenHO Te3W KOPEKIMHM  IMOAYEpPTaBaT HEOOXOAUMOCTTa  OT
CTPATETNYECKO pa3Npele]ICHUE Ha PECYPCUTE, KaTO HAIPUMED Pa3IoyiaraHe
Ha BUCOKOKBATU(UIIUPAHU OUTOPH 32 CIPABSIHE C MOBHUIIEHUTE PUCKOBE,
npuchim Ha oautute, cBbp3anu ¢ ESG. Twii xaro ESG daxropure
MpOABbIKABAT /1a C€ pa3BUBAT, € HAJIOKUTEIHO MPOLIECUTE HAa OJUT Ja Cce
aJanTupaTr MNpPOAKTUBHO, KaTO C€ rapaHTupa, 4ye MoraT e(QeKTHBHO Ja
MOAABbPKAT LEN0CTTA U HAJIEKTHOCTTA HA OTIOBECTSIBAHUATA 332 YCTOMUHUBOCT.

OpnuTuTe 32 yCTOWYMBOCT U3BINYAT 3HAYNTEIIHA [T0J13a OT PAMKHTE Ha
ESG upe3 3acuniBane Ha poJisiTa Ha BBTPEUIHUTE OAUTOPU B HACHPUYABAHETO
Ha YyCTOMYMBOTO PA3BUTHE 4YPE3 ISJIOCTEH HAA30p Ha YIPABICHUETO.
Pamkure ESG mo3BomsiBAaT Ha OAMTOpUTE Ja WHTErpUpaT Oe3mpoOIIeMHO
ChOOpaKeHMATA 32 YCTOMUMBOCT B MPOIIECUTE HA YIIPaBJI€HUE, KaTo 10 TO3H
HAaYUH TapaHTUPAT, Y€ OPraHU3alMOHHUTE CTPATErHH ca B ChOTBETCTBUE C
MO-IIUPOKUATE LEIM 3a YCTOMYMBO pa3BUTHE. Ta3u HMHTErpanus HE camo
rmomara Tpy OllIEHKaTa Ha YCTOWYMBOCTTA Ha OM3HEC MPAKTUKHUTE, HO ChHIIO



Taka OCUTypsiBa yBepeHocT B obnactra Ha ESG, koero € oT pemraBamio
3HaUYE€HHE 3a MPOBEpKA HAa TOYHOCTTA M HAJEKIHOCTTAa Ha JOKJIAJUTE 3a
ycroitunBocT. HapactBammre nsnckBanus B cepara Ha ESG nombaHuTeHO
JaBaT BB3MOKHOCT Ha BBHTPELIHUTE OJAUTOPH J1a MOAKPENSIT YCTOHYHMBOTO
pa3BUTHE, KaTO MpejaraT Mpo3peHus, KOUTO ca OT PEllaBallo 3HaYeHHE 3a
3aMHTEPECOBAHUTE CTPAaHM, MHTEPECYBallld C€ OT JBITOCpOYHATA
KHU3HECMIOCOOHOCT M eTWYHaTa Mo3uius Ha OusHeca. Upes3 BrpaxkiaaHe Ha
ESG kputepun B TEXHUTE OAWTH, BBTPEUIHUTE OJUTOPU MOrar Ja
uaeHTU(GUIIPAT 00JaCTH 3a TOJOOPEHHE U Ja MpenopbyaT WHTECPBEHIINH,
KOHUTO 1Mo100psiBaT ycuiusTa 3a ycroituuBoct. [1o To3u Haunn ESG pamkuTe
CIIy’KaT KaTo >KM3HEHOBAa)KEH MHCTPYMEHT 3a OJIUTOPUTE MPU HABUTHPAHE B
CJIO)KHOCTTa Ha ChbBPEMEHHHUTE OAUTOPCKH IMPOIECH, KATO CHIIEBPEMEHHO
HachpyaBaT MPO3PAYHOCTTA U OTYETHOCTTA.

Ieara Ha wu3cjeIBaHETO € Ja CE€ aHaJU3Mpa BIMUSHUETO Ha
eKoJIoTHYHUTE, comuanauTe W ynpasieHckute (ESG) kputepum BBpXY
KaueCcTBOTO M €(PEeKTUBHOCTTa HA OJUTHTE 3a YCTOWYMBO pa3BUTHE.
WscnenBanero wma 3a 3amada Jga  WACHTHUIMpA Ha-moOpuTe
MEXIyHapOAHU MPaKTUKH 3a uHTerpauus Ha ESG kputepuu B 0o1UTOPCKUTE
MIPOLIECH, A OLEHU TAXHOTO BB3ACHCTBHE BbPXY ChbBPEMEHHUTE OAUTOPCKHU
CTaHIAPTH U Jla MPEMJIOKU CTPATETUU 3a MOAOOpSBaHE HAa OJUTOPCKUTE
MOAXOIM B KOHTEKCTAa Ha YCTOMYMBOTO pasButhe. llenta BkiIouBa U
MPEIOCTaBsIHE HA MPEMOPHKH 32 OMUTOPCKU GUPMHU U PEryIaTOPHHU OPTaHH C
orje] TOBUIIaBaHE Ha JOBEPUETO KBbM KOpPHIOpaTUBHATa OTYETHOCT H
MPO3pPavHOCTTA.

HN3caenoBaTesicKu BLIIPOCH

1. Kak ekonormunurte, couumanHure U ynpasieHckute (ESG)
KpUTEPUHU BIUSAT BBPXY Mpolleca Ha OAUTHPAHE 32 YCTOWYUBO pa3BUTHE?

2. Jlo kakBa CTEINEH CbBPEMEHHUTE OJUTOPCKH CTAaHIAPTH apecupar
W3UCKBaHMATA 3a ycTolunBoCcT U ESG kputepun?

3. KakBu ca Haii-100puTe MEXAYHAPOIHU MTPAKTUKU 32 HHTETPUPAHE
Ha ESG B omuTopckuTe mporecu W Kak Morar aa ObJarT aganTHpaHH B
pa3IMYHU UKOHOMUYECKHU U PETyJIaTOPHU KOHTEKCTH?

PASBUPAHE HA ESG KPUTEPUUTE B OJUTHUTE 3A
YCTOMYUBOCT

KoMIloHeHTHTE Ha KPUTEPUUTE 3a OKOJIHATA CPENa, COLMAIHUTE
BBIPOCH U YIIPABICHUETO B OJIUTUTE 3a YCTOMYMBOCT Ca MHOTOCTPAHHU M
LHCJIAT IJIOCTHA OILICHKA Ha m;nrocpoqﬂaTa )KI/I3H€CHOC06HOCT U CTUYHOTO



Bb3JeiicTBUE HA KoMmaHuATa'. EKONOrMYHOTO HM3MepeHHe ce (OoKycupa
BbPXY M3IOJI3BAHETO HA MPHUPOJHUTE PECYpPCH OT KOMIIAHUATA M HEHHUS
€KOJIOTMYEH OTIeYaThK. ToBa BKJIIOYBA OLIEHKA HAa YCUJIUATA 32 HAaMaJIIBaHe
Ha eMUCHUUTE, KAKTO B PEKUTE ONEpaIlH, TaKa U BbB BEPUTUTE 32 JOCTABKH,
KaTo MO TO3M HAYUH C€ rapaHTHpa aHTaKMMEHTHT Ha KOMIIAHUATA [1a
MUHMMHU3UpA BB3ICUCTBUETO CH BBpPXY OKOJHaTa cpena. CouuamHoTo
U3MEpEHUe pas3riiek/aa BHUMATEHO KaK €JHa KOMIIaHWs YIpaBisaBa
B3aMMOOTHOIICHHATA C pabOTHATA CH CHWJIA, KaTO TapaHTHpa CIPABEITUBO
OTHOIICHHUE U €THUYHU MPAKTUKU M0 Bepurara Ha AOCTaBKHU. ToH ChIIO Taka
OILICHSIBA MO-IIUPOKOTO BB3ACHCTBHME HA OINEpAlMUTE W NPOJYKTUTE Ha
KOMITIAaHUSATA BBPXY 3aMHTEPECOBAHUTE CTPAHU, BKIIIOUUTEIHO KIMEHTHUTE,
KaTo MmoJuepTaBa 3HaYCHUETO HA MOIBPIKAHETO Ha MOJI0KUTENIEH COLUATICH
orreyarbk. W Hakpas, H3MEpEHHETO Ha YIPABJICHUETO IMOAYEpTaBa
HEO0XO/IMMOCTTa OT €TUYHO OM3HEC MOBEACHUE U CTAOWIHM MPAKTHKH Ha
KOPIOPaTUBHO yMpaBieHue. ToBa BKIOYBA HAChPUYABAHE HA MIPO3PAYHOCT U
OTUETHOCT BbB BCHUYKHU OIEpallMU, KOUTO Ca OT PEIIaBaIl0 3HAYCHHE 3a
MOAIBbpPKAaHE HAa TOBEPUETO HA 3aMHTEPECOBAHUTE CTPAHU U rapaHTUPAHE Ha
1enocTTa Ha GUHAHCOBOTO OT4YMTaHe. IHTerpupaHeTo Ha Te3W KOMIIOHEHTH
B ogutHuTe Ha ESG He camo moauepTaBa o01acTuTE 3a Moj00peHue, HO ChITO
Taka TOoa4YepTaBa OTHAJCHOCTTA HA KOMIIAHUSTA KbM YCTOWYUBU U
OTTOBOPHU OM3HEC MPAKTHKU.

[Ipu onenkara Ha ekoyioruuHuTe KOMIOHEHTH Ha ESG kpurepuute
Ce M3I0JI3Ba MHOTOCTPaHEH TMOJXOMA, oOXBamiaml pa3iudyHd KPUTUYHU
(bakTopH, KOUTO OTPa3sBAT CKOJIOTUYHOTO YIIPABJICHHUE HA OpraHU3aIUsTA.
Enun ocHOBEH KOMITOHEHT € OIleHKaTa Ha eMUCHUUTE Ha MapHUKOBU razoBe,
YECTO OMpPEACNISIH KOJTUYECTBEHO KAaTO BBIJIEPOJEH OTIEYaThK, KOWTO JaBa
mpejncTaBa 3a OOLIUTE €MHCHHM, MPOU3THYAIIM OT JACHWHOCTUTE Ha
OpraHm3anusaTa, KaTo MO0 TO3M HAYMH MMOAYEpTaBa HEWHUS MPUHOC KBM
M3MEHEHHETO Ha KJIMMaTa. Y CIIOpeIHO C TOBa, €()eKTUBHOTO U3MOJI3BaHE HA
EHEPrUMHUTE PECypCH C€ pasriex/a BHUMATEIHO upe3 MOoKa3aTelnu 3a
eHepruiiHa e()eKTUBHOCT, KOUTO OLICHSBAT KOJIKO A00pe elHa OpraHu3aius
MUHUMHU3HpA TOTPEONICHUETO HAa  EHEPrus, KaTo ChIIEBPEMEHHO
MaKCHMHU3HUpa ONepaTHBHATa MPOIYKIUS, KaTO MO TO3M HAUYWH HaMaisiBa
00IIOTO CH BB3ACHCTBHE BBHPXY OKONHATAa cpena. pyr BaKeH aclekT e
YOpPaBIEHUETO HAa OTHAABbLUTE, KBIETO MPAKTUKUTE 3a HaMalsBaHe,
pELUKINpaHe U U3XBBPJISIHE HA OTMAIbILU CE U3CIeABAT LIATEIHO, 32 Ja Ce

" Molnar, P. (2024). Linking sustainability reporting and energy consumption through
global reporting initiative standards and sustainable development goals..
https://doi.org/10.21203/rs.3.rs-3915357/v1



rapaHTHpa, 4e€ OpraHu3alusITa MUHIMU3Hpa OTIIEYaThKa CU BbPXY OKOJIHATa
cpela, KaTo ChIIEBPEMEHHO HachpyaBa IIPAaKTUKHU 32 YCTOWYMBO yIPABICHHUE
Ha oTnaasuuTe. B3eTn 3aeqHO, T3 KOMIIOHEHTH II0JYepTaBaT Mo-IINpOoKaTa
nen Ha ESG 3a HackpuaBaHe Ha YCTOMYMBH OWM3HEC NPAKTHUKH, KOHTO
CMEKYaBaT OTPHUIATEIHUTE BB3JCHCTBUSA BBpPXYy OKOJHATa cpena, Karo
MOJTHKBAT OpraHM3aLUUTE Ja MpHUeMaT IO-ChbBECTHU M €(EKTUBHH IO
OTHOILIECHHUE Ha PECYPCUTE CTPATETUH.

INOBUITABAHE E®EKTUBHOCTTA HA OIUTUTE 3A
YCTOUYUBOCT

WuTerpupanero Ha €KOJIOTMYHU, COLIMATIHY U YIIPaBICHCKH KPUTEpUU
B paMKara Ha OJUTHUTE 3a YCTOMYMBOCT 3HAUUTEIHO IOBMINABA TAXHATa
e(eKTUBHOCT, IIaBHO 4Ype3 3acuiiBaHe Ha (OKyca Ha OJUTOPUTE BBHPXY
OILICHKATa Ha pUCKa U KOHTPOJa Ha KauecTBOTO. OT OJUTOpUTE BCE TIOBEUE CE
M3KMCKBA Ja ToJylaraT IIOBEYE YCHJIMSA, KOraTO C€ CIPaBAT C PUCKOBETE,
cebp3anu ¢ ESG, dakTop, KOWTO IpsKO KOpeaupa ¢ MOBUIIIEHOTO KaueCTBO
Ha oauTa. To3u 3acuiieH (GoKycC € He caMo OT 10J13a 3a cCaMUs MPOIIeC Ha OJIUT,
HO ChIIO Taka HachbpyaBa IMOJIOKUTEIHA BpPb3Ka C TPYNHUTE, MOIKPEISAIIN
ESG, TBpi KaTo € TMO-BEpOSITHO TE3M 3aMHTEPECOBAHM CTPAHU Ja Ce
aHTKUPAT U Ja MOAKPENSIT OAUTH, KOUTO ISJIOCTHO pa3riekaaT onaceHusTa
Ha ESG. OcBeH ToBa HEOOXOIMMOCTTA OT aKTyaJM3UpPAaHU CTaHAAPTH 3a
OLICHKa HA OJUTHUSA PHUCK € OT MbpPBOCTENIEHHO 3HAaY€HUE, ThU KATO
BKItouBaHeTO Ha ESG puck B Te3W CTaHAApPTH MOKE J1a TrapaHTHUpa, 4e
OJIUTUTE 32 YCTOMYMBOCT Ca KaKTO yMECTHHU, Taka W 3aabibodenu. Karo
M3HCKBAT OT OJIUTOPUTE Ja OLEHAT KOMIIETEHTHOCTTAa Ha MEHUKbPUTE MIPH
IJJAHUPAHETO Ha OJAWTa, TE€3W OJUTHU MOraT Ja IOCTHUTHAaT HHUBO Ha
3a]IbJI00YEHOCT, KOETO € OT ChIIECTBEHO 3HAUCHUE 3a MACHTU(]ULIMpaHE U
aJpecupaHe Ha noTeHIManIHu puckose 3a ESG. B3etu 3aenHo, Te3u mepku
noayepTaBaT HEOOXOAMMOCTTa OT TOCTOSHHU KOPEKIMH B OJUTHUTE
MIPAKTHUKH, 32 Ja Ce TMPUCIIOCO0AT KbM pa3BUBaIIus ce neiszax Ha ESG, karo
[0 TO3W HAYUH C€ TapaHTHpa, Y€ OJUTHTE 3a YCTOMYMBOCT OCTaBaT
e(eKTUBHH U ChOOPA3CHH C TO-IITUPOKUTE IIENIM HA YCTOWYUBOTO Pa3BUTHE.

C mnapacrBamara 3nauumoct Ha ESG (Environmental, Social, and
Governance) kputepunTe, €PEeKTUBHOCTTA HA OJUTUTE B Ta3H 00JacT cTaBa
OCHOBEH MPHOPUTET 3a OpraHU3alUuTe, KOUTO HCKAT Ja OTrOBOPAT Ha
W3WCKBAaHUSITA Ha CHBPEMEHHUS OW3HEC U pEryJaTOpHH W3HCKBaHUSI.
Yenemnoro u3nbiHenre Ha ESG ogutuTe € CBbpP3aHO ¢ BHEAPSBAHETO HA
MOAXOASAIIM METOAU M TEXHOJOTHMH, KOUTO TapaHTUpaT HAACKIHOCT U
MPO3payHOCT Ha JIaHHUTE, KAaKTO M CHCTEMaTHYHOTO OIEHSBaHE Ha
€KOJIOTUYHUTE, COIIMAIHUTE U YIPaBICHCKUTE AacCMeKTH Ha JEHHOCTTa Ha



KoMraHuuTe. B Ta3u Bpb3Ka, MMa HAKOJKO KIFOYOBH MOAX0/1a, KOUTO MOTaT
3HAYUTEIHO J1a oBHUIIAT eekTuBHOCTTAa HA ESG omutHTe.

IIspBo, aBTOMaTHU3AMATA U aHAJIM3BT HA JAHHU ca Cpe]l OCHOBHUTE
¢akTopn 3a moBumaBaHe Ha edekruBHoctra Ha ESG  opurture.
N3non3BaneTo Ha aBTOMATHU3UPAHU CHCTEMH 3a ChOMpaHe W 00paboTKa Ha
JaHHY, KAKTO U Ha pelieHus, 6a3upaHu Ha U3KYCTBEH HHTEIEKT U MAIIMHHO
oOydeHue, HamMallgBa BPEMETO W YCHJIMATA, HEOOXOOUMU 3a ofuTa. Tes3u
TEXHOJIOTUH MMO3BOJISIBAT J]a C€ aHATU3UpaT rojeMu 00eMu OT HHPOopMAaITUs U
Jla ce OTKpHUBAT HECHhOTBETCTBUS M puckoBe B ESG mokazarenurte, kato mo
TO3U HAYMH MOI00PSABAT KAYECTBOTO U TOYHOCTTA HA OJTUTA.

BropusiT noaxos € cBbp3aH C M3rPaXKAAHETO HA CTaHIAPTU3UPAHU
ESG pamvku u metogonoruu. [IpuabpxaHeTo KbM MEKIYHAPOTHO MPU3HATH
crangaptu kato Global Reporting Initiative (GRI), Sustainability Accounting
Standards Board (SASB) u Task Force on Climate-related Financial
Disclosures (TCFD) ynecHsiBa CpaBHSBAaHETO Ha PE3YJITATUTE MEXKITY
pa3nuuHu KomnaHuu u otpaciau. Crangaprusauusara npasu ESG oaguture
MO-CUCTEMAaTUYHU U TOAO0OpsiBa TAXHATa CHIOCTABUMOCT, KOETO € OT
KIIOUYOBO 3HA4YeHHE 32 e(EeKTHBHOTO OTYUTAaHE U OICHSIBaHE Ha
YCTOWYMBOCTTA HA OPraHU3ALUUTE.

Tperusit moaxon BKJIIOYBA HW3MON3BaHeTO Ha cnerupuynu ESG
nokazatenu u krodoBu nHaukaropu (KPI), kouto ynecHssar ¢poxycupaHeTo
BBPXY Hal-BaXHUTE aCMEKTH Ha €KOJOTHATa, COIMaTHaTa OTTOBOPHOCT U
KOPIOPAaTUBHOTO ympaiieHue. Upes nedbrHupane Ha sicHu 1 u3mepumu ESG
KPI omutopute Morar nga mpocleAsT Hampeabka Ha OpraHW3aIusaTa B
pa3IMYHU acleKTH Ha yCTOMYMBOCTTAa W Jla OLEHSAT e(eKTHMBHOCTTa Ha
MPEANPUETHTE MEPKH.

Jpyr BaxkeH Moaxoj 3a momoOpsiBaHe Ha edexTtuBHocTTa Ha ESG
OJIUTHUTE € MPUIIATAHETO Ha PUCK-0a3upaH moaxoa. KoHeHTpupaHeTo BbpXy
Haii-3HaunMuTe ESG prckoBe mo3BosIBa M0-€(DEKTUBHO pasmpeeicHue Ha
pECYpCHUTE M BHUMAaHUETO BbPXY BUCOKOPHCKOBH 00JIACTH, KaTO C€ HaMaIsiBa
BpPEMETO 3a OlLIEHKa Ha PHUCKOBETE C MO-HUCKa 3HAYMMOCT. ToBa HE caMo
ONTUMU3MpA TMpoIeca, HO © OCHIypsBa TO-NIBIHA KapTHHA Ha
MOTEHIIMATHUTE MPEeIU3BUKATEICTBA, KOUTO MOraT Ja OKakaT BIIHUSHHE
BBPXY YCTOMYMBOCTTA HA KOMIIAHUSATA.

[ToBumaBanero Ha KBaluduKaUsATa Ha OJUTOPUTE B 0OJAcCTTa Ha
ESG cblio € OT ChIIECTBEHO 3HAUEHHUE 3a YCIEIIHOTO IPOBEXJAHE Ha
onutute. Crenuanu3upaHu oOy4deHHUs U CepTU(PHUKALNOHHHU MPOTPaMU IO
ESG mpakTuku, perynanuu u CTaHAapTH MOTaT Jia MOATOTBIT OJUTOPUTE 32
Mo-3a/1b1004eHa 1 00EKTUBHA OLIEHKA Ha YCTOWYMBOCTTA Ha OPTaHU3AlUUTE,



KaTo UM OCHUTYpSAT HEOOXOAMMMTE 3HAaHUS M yMEHHs 3a paboTa ChC
CHhBPEMEHHU TEXHOJIOTMYHU PEIICHHUSI.

HNuterpanmsata Ha ESG nmaHHM B ChIIECTBYBAlIMTE CUCTEMH 3a
yIOpaBlieHUE Ha JIaHHU € ChIIO €IWH OT (PaKTOpUTe, JONMPHHACAIIA 32 TO-
rojisiMa epexkTuBHOCT Ha oauTHUTe. Upe3 BkmouBaHe Ha ESG mokasarenu B
ERP cucremu (kato SAP u Oracle) 1ocThIbT 10 TaHHU CTaBa IMO-JIECEH U
OBbp3, KOETO YJECHsABAa ChOMpaHeTo W 0000IaBaHETO Ha WHGOPMAIUATA,
HeoOXoauMa 3a oauTad.

Enun ot Haii-eekTUBHHUTE MOAXOAM 32 NMOBUIIaBaHE HA KAYE€CTBOTO
u HagexaHoctTa Ha ESG oauTHTe € BKIIOYBAHETO HA BHHIIHH OAUTOPCKHU
naptHbopu U ESG cnenmanuctu. ToBa mo3BoJisiBa Ha OpraHU3alMUTE J1a Ce
BB3MOJI3BAT OT ONWUTA M EKCIepTH3aTa HAa BBHHIIHHU CHEIUAINCTH, KOUTO
MoraT J1a uIeHTUGUIUPAT 100pU MPAKTUKU U Ja IPEJI0kKAT HOBU METO/IU 32
OLICHKA.

Hakpas, HachbpuaBaHETO Ha MPO3PAYHOCT U ICHOTA B KOMYHUKALIUATA
Ha pesynrarute oT ESG onuTuTe € KiIH0YOB acleKkT 3a IOBUIIABAHE Ha
JIOBEpUETO Ha 3aMHTEPECOBAHHUTE CTpaHU. EQexTuBHaTa KOMyHUKalUs Ha
ESG pesynratu 00 MEHMJUKBPCKUTE €KUM M aKLHUOHEPUTE Ch3JaBa
JOMBIHUTETHA MOTHUBALMS 32 BHEJpPSBaHE HA YCTOMYMBU NMPAKTUKU U 32
aKTUBHO y4YacTHE B MOJ0OPSBAHETO HA KOPIIOPATUBHATA OTTOBOPHOCT.

Haunnm 3a pasnamuyaBane Ha kputepunte Ha ESG ot
TPAAMIHOHHHUTE CTAHAAPTH 32 (GUHAHCOB OJMUT

Paznukata mexny ESG kpurepunte u TpaJulIMOHHUTE CTaHIAPTH 3a
(UHAHCOB OAUT ce Kpue INIaBHO B 00XBaTa M XapaKTepa Ha OLEHsABaHaTa
uapopmanus’. ESG kpurepuute ob6xpamar HepuHAHCOBA HH(POPMALHS,
KOSITO € JKU3HEHOBA)XKHA 3a JIBJIIFOCPOYHATA YCTOHYMBOCT Ha KOMIIAHMATA,
J0KaTO TPAAMLMOHHUAT (PUHAHCOB OJUT ce (POKYCHpPa €IUHCTBEHO BBHPXY
(¢uHaHCcOBHTE TOKaszarenu. To3m mo-mupok ob6xBar B ESG BrimouBa
KOPIIOPAaTHUBHU TIOJIMTHKH, KOUTO Ca MPHIOXKUMH, KAaTo MO TO3M HAYMH
W3UCKBAT MPOAKTUBEH MOAXO] OT KOMIIAHUHTE 32 €(EKTUBHO MpHIIaraHe U
JOKJIaIBaHe Ha Te3W MOJUTHKU. OOpaTHO, TPagUIMOHHUTE (UHAHCOBH
OJUTH OOMKHOBEHO HE OILICHABAT NPWJIATaHETO Ha TaKUBa IMOJUTHKH U ca

8 Mao, T. (2024). the impact of sustainable development and spatial rationality planning of
urban buildings under the guidance of local government policies: environmental policy and
green building design principles. Lex Localis - Journal of Local Self-Government, 22(01),
197-216. https://doi.org/10.52152/22.1.197-216(2024)
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OTpaHWYEHU JO OICHKHW Ha ¢uHaHcoBUTE pesynTtatu. OcBen TtoBa ESG
II0KAa3aTC/JIUTC N3UCKBAT AOIIBJIHUTCIHNU CYCTOBOJHHU OIMIOBCCTABAHHUA, KOUTO
HaJMHHABAaT U3UCKBAHUATA HA TPAAUIIMOHHUS (PMHAHCOB OJIUT, OTPa3IBalKu
CJIOKHOCTTA U MMO-UIUPOKUA Ha60p oT ,Z[GﬁHOCTH, CBbpP3aH C UHBCCTULIUUTC
B ESG. Ta3u cimoXHOCT ce yCIOXKHSBa OT HEOOXoIUMOcTTa (pupMuTe na
HO,Z[O6p$IT CBOUTC BBTPCIIHU CUCTCMHU, 3a [Id ' MMPUBCAAT B CbOTBCTCTBUC
ChC CTaHJapTUTE 3a oTrunTaHe Ha ESG, kato rapanTupar, 4ye TEXHHUTE
pPa3KpUBaHHUs Ca TOYHU U HAAEKIHU. B pe3ynrar Ha TOBa MOArOTOBKAaTa HA
onosecTsBaHuATa Ha ESG BKIIOYBA MMO-CIOXKEH MNPOLEC, M3UCKBAI IIO-
HU3YCPIATCIIHO C’b6I/IpaHe Ha JaHHU U aHAJIU3 B CPABHCHUC C TPAAULIUOHHUTC
¢buHaHCcOBH onuTH. Te3n pasrpaHUyeHHs] MOAYEpTaBaT HEOOXOAUMOCTTA
KOMIIAaHUUTE Na ce amantupar kbM ESG pamkurte 4pe3 pazpaboTBaHe Ha
CTaOWJIHM BBTPEUIHHM MEXaHU3MHU U OCUTypsIBAaHE Ha CBHOTBETCTBHE C
pa3BUBAILUTE CE CTAHIAPTH, KOUTO YIIPABIsABAT HEHUHAHCOBOTO OTUYUTAHE.

Haii-no0pu npakTinku npu npuiarade Ha ESG kpurepun

WNHTerpupaneTo Ha €KOJIOTMYHY, COLIMAIIHA U YIIPABICHCKU KPUTEPUHN
B IIPOLIECUTE HA OJIUT M3UCKBA IISIOCTEH MOAX0], KOWTO 00XBalla pa3inyHu
B3aMMOCBBp3aHu obOnactu. KirouoBara cTpareruss BKIIIOYBAa ITBHIHOTO
BKJIIOYBaHE Ha choOpakeHusATa 3a ESG B chliecTByBamaTa paMka 3a OJIuT,
KaTo ce rapaHTupa, 4e OolleHKara Ha crtparerusTa 3a ESG Ha kommanusita e
TOJIKOBA CTPOra M CHCTEMAaTH4YHA, KOJKOTO Ta3d Ha HEHHHUTE (PMHAHCOBU
pesynratu. Ta3u uHTErpanus TpsOBa qa Oble NpuBeIcHa B CbOTBETCTBHUE C
MEXIyHapOAHUTE NPAKTUKH, KOUTO BCE IIOBEYE CE€ HACOUBAT KbM ISLIOCTHU
OJIMTOPCKM TPOIIECH, KaTo ce Habisira Ha HEOOXOAMMOCTTa KakTO OT
yBepeHHs 32 (PMHAHCOBO, Taka W OT HepuHaHCOBO oTunMTaHe. OCBEH TOBa
MPUJIAraHeTO0 Ha TaKWBa CTPATETMH MOXKE Ja IIOBUIIM JIOBEPUETO U
AHTKHUPAHOCTTA HA UHBECTUTOPUTE, Thil KATO T€ OCUTYPSBAT MO-MPO3payHa
U OTrOBOpHAa paMKa 3a OLEHKA Ha KOPHOpPaTUBHOTO moBeacHue. Tazum
MIPO3PAvyHOCT € OCOOCHO BaXKHA 32 KOMIIAHUM B IVIOOATHU MHIYCTPUH, KATO
He(T U ra3, kpero uarerpupanero Ha ESG Moke 3HaUMTETHO J1a MOBIHUsIC
Ha ONEpPAaTUBHUTE U CTPATETMUYECKU PEIIEHUs. 3a J1a ¢€ IIOCTUTHE TOBA, OT
peliaBamo  3Hau€HUWE €  OAUTOPCKUTE (GUPMHU Ja  Bb3IpHUEMAT
WHTEPIUCIUIUIMHAPEH TOIX0J, KOMOMHHUpANKU TpaAulMOHHUS (DUHAHCOB
onuT ¢ mpo3peHus ot crneuuduuau 3a ESG omuTH, 3a ga Hachpyar mo-
BCe0OXBaTHO pa3OupaHe Ha OMEPATUBHHUS €TOC HAa KoMmMmIaHusATa. Ta3um
LSJIOCTHA MHTErpalsl HE CaMO CIY’KM 3a IOCPEIIAHE Ha PEryJaaTOpHUTE
W3HUCKBaHUS, HO M TO3UIMOHUPA (QUPMUTE KATO JTUACPU B YCTOUUUBUTE
MPAaKTUKHU, KaTO MO TO3M HAYMH CTUMYJIMpPA CH3AABAHETO HA IBITOCPOYHA
CTOMHOCT U OIEpaTUBHATA YCTONYUBOCT.



l'apanTupaHe Ha HAJAEXKIHOCTTA W TOYHOCTTA HA [aHHHTe,
cebp3anm ¢ ESG

Opranu3zanuuTe MOraT Jia rapaHTUpaT HaJIeKAHOCTTa U TOYHOCTTA Ha
JaHHWUTE, cBbp3aHu ¢ ESG, upe3 mpunarane Ha MHOTOCTPAHEH MOJIX0/, KOWTO
BKJIIOYBA KAaKTO BBTPEIIHU, TaKa U BBHIIHU MEPKH. AHTOXHPAHETO HaA
BBHIIHM JIOCTaBUYMIIM Ha YBEPEHHS, KaTO CUETOBOJIHU MU KOHCYJITaHTCKU
¢bupmH, € OT CHIECTBEHO 3HAUEHUE, Thil KaTo Te ogutupaT ESG moxmamm,
0aszupaHu Ha TJIOOATHHW CTaHIAPTH, MPEAOCTaBSKM OOCKTHMBHA OIICHKA,
KOATO TOBWINIABA JOBEPUETO MEXIAy 3aMHTEpecoBaHHMTe cTpanu'’.
EnnoBpemMeHHO ¢ TOBa oOpraHu3alMUTe TpsiOBa Ja ce CHpaBsAT CbC
ChIIECTBYBAIlUTE MPOITycku B Habopute oT nanHu ESG, 3a ma ce Gopsr ¢
pucka oT u3benBaHe, KaTo MO TO3M HAUYMH MOJOOPAT HaNEXKIHOCTTa Ha
nanaute. [lpunaranero Ha CcTaOWJIeH BBHTPENIEH KOHTPONI € Jpyra
YKW3HEHOBa)XKHA CThIIKA, Thl KaTO TapaHTUpa HaASKAHO paskpuBaHe Ha ESG
Yype3 Ch3/1aBaHE HA CUCTEMATUYEH MOJIX0/l KbM YNPABICHUETO HA JaHHUTE B
pamkuTe Ha opranuzanusaTa. OcBeH TOBa M3MOJI3BAHETO HA aNTEPHATUBHU
JTAHHU MO’K€ 3HAYUTEIHO Ja JOMPUHECE 32 TOYHOCTTA Ha JAHHUTE, CBBP3aHU
¢ ESG. To3u mnoaxom He camMoO 3ambjiBa MPAa3HUHUTE, OCTABEHU OT
TPAAUIIMOHHUTE U3TOYHUIIM HA IAaHHH, HO ChILIO TaKa JEUCTBa KaTo CIOi 3a
MIPOBEpKa, KOMTO Mo00psiBa BAIMHOCTTA HA CAMOOTYETEHH IaHHU U TaHHU
OT TPETH CTpaHU. Upe3 MpUEMaHETO HAa TE3W CTPATErMu OpPTraHU3aLUUTE
Morar jJa mojoOpsAT kadecTBOoTo Ha cBouTe ESG nmaHHM, mpaBeiiku T To-
JIOCTOBEpPHU U TIOJIE3HU 338 WHBECTUTOPUTE U JPYTUTE 3aUHTEPECOBAHU
CTpaHHU.

POJIU, KOUTO UT'PAAT 3SAMUHTEPECOBAHUTE CTPAHU
TP O®OPMSIHETO HA HAU-TOBPUTE IIPAKTUKH 3A OJUT
HA ESG

3anHTEPECOBAHNUTE CTPAHU UTPAST OCHOBHA POJIs B OOPMSHETO Ha
Hali-no0puTe mpakTuku 3a onuT Ha ESG, kaTo meicTBaT KaTo BIUATEITHU
WHTEPIPETaTOPU U TMPEBOJAYM Ha MEXKIYHAPOJHUTE OYAKBAHUS IO
OTHOIIIEHHE Ha ycToitunBocTTa' !, TeXHuTe MHTEpecH 1 N3MCKBAHHUs TOMaraT
Ja ce OIpeAeNAT KPUTEPUUTE M MpPaKTHUKUTE OKoio oauta Ha ESG,
HachpYaBaliKu KOMIIAHUUTE Ja TIPUBEAAT CBOUTE CTPATETHH B CHOTBETCTBUE

10 Sarkar, S. (2023). role of environmental, social, and governance in achieving the un
sustainable development goals: a special focus on india. environmental Progress &
sustainable Energy, 42(6). https://doi.org/10.1002/ep.14204

I Amaral, M., Willerding, I., & Lapolli, E. (2023). Esg and sustainability: the impact of the
pillar social. Concilium, 23(13), 186-199. https://doi.org/10.53660/clm-1643-23j43



C TO3U BBHHIIIEH HATUCK. TOBa MPUBEXIaHE B CbOTBETCTBHE € IOIBIHUTEITHO
ylecHeHO oT pedTuHrute Ha ESG, KOMTO ciykaT KaTO KOMYHMKAI[MOHEH
MOCT MeXAy Ou3Heca W 3aMHTEPECOBAHHWTE CTPAaHM, KAaTO TapaHTUpaT, 4e
OUYaKBAHMATA 33 YCTOMYMBOCT ca KaKTO pa3OpaHH, Taka M H3IBIHEHHU.
3auHTEPECOBAHUTE CTPaHW, BKIIOYUTEITHO WHBECTUTOPU W PEUTHHTOBH
areHIlny, ca Hepa3JIelIHa yacT OT Ipolieca Ha (GopMyrpaHe Ha MaTpUIlaTa Ha
CBIIIECTBEHOCTTa W CTpaTerwsATa Ha KOMIIAHUATA, KAaTO 1O TO3M HAYWH
BrpaKaaT CBOMTE MHTEPECH B ApOTO Ha KoprnoparuBHuTe ESG mpakTuky.
[TogoOHO yyacTHe Ha 3aMHTEPECOBAHUTE CTPAHU TOTYEpTaBa 3HAUYCHUETO Ha
TE3U TPYINHU HE caMO B MOYEPTABAHETO HA UTHOPHPAHHUTE POOIEMHU, HO U B
CTUMYJINDAHETO Ha TMPHUEMAaHETO Ha HOBH TPAKTUKH, KOUTO ca B
CBOTBECTCTBUE C F.HO6a.HHI/ITe e 3a yCTOﬁ‘IHBOCT. CJIG,Z[OBaTeJIHO
KOMITAHUHUTE C€ YyBCTBAT MMIUIMIUTHO 3a7bJDKEHU Ja BKIIOYAT TJICTHUTE
TOYKHU Ha SaI/IHTGPGCOBaHI/ITe CTpaHI/I B CBOHUTC KOpHOpaTI/IBHI/I CTpaTeFI/II/I,
HAachpyaBailkk KyJITypa Ha IPO3payHOCT M OTYETHOCT B oauta Ha ESG.
Brmpeku ToBa, 3a 1a ce rapaHTupa e(hUKACHOCTTa HA TE3W MPAKTHKH, 3a
dbupMuTe € OT pemaBamio 3HA4YCHHE Jla aHTaXUpaT aKTUBHO
3aMHTEPECOBAHUTE CTPAHM W Ja Ch3AajaT pedIeKCUBHH MPOIECH, KOWUTO
MTO3BOJISIBAT HEMPEKHCHATO MOA00psABaHe U afganTupane B oguta Ha ESG.

BB3JEMCTBUE HA ESG BBPXY CHBBPEMEHHUTE
OJUTOPCKU CTAHIAPTHU

BxirouBaHeTo Ha €KOJIOTUYHU, COLIMATHU U YIIPABJICHCKH KPUTEPUU
B CbBPEMEHHHUTE CTAaHAAPTH 32 OJUT 3HAYUTEIHO TpaHC(HOPMHUpPA OJUTHATA
cpela 4ype3 MOBHILIABaHE HA HAJIEKIHOCTTAa M MPO3PAYHOCTTA Ha JOKJIAIUTe
3a ycrounBocT. ESG oquThT urpae Kiaro4oBa poiisi B IPEJOCTABSIHETO Ha
MOTBBPXKACHUE OT TpeTa cTpaHa 3a HEe(UHAHCOBU OIMOBECTSBAHMS, KOUTO
06XBaH_[aT YHOpaBJICHUCTO Ha OKOJIHATA Cpcaa, COLIMAJIHUTC BBBHGﬁCTBHH n
YIPaBIEHCKUTE MPAKTUKHU, KaTO [0 TO3M HAUKH MOA00pABAT 1I0CTOBEPHOCTTA
Y HAJCKIHOCTTA Ha MH(OpMAIHITA 32 YCTOMYMBOCT KaKTO 3a OM3Heca, Taka
W 3a 3aWHTepecoBaHuUTe cTpaHu. MuHTerpupanero Ha ESG dakropu B
OJIUTOPCKUTE MPAKTUKU HaJlara CUCTEMaTUYEeH MOJXO0/I, 3a Ja Ce rapaHTHupa,
4e T3 KPUTEPHUH ca MOCIEA0BATEIHO U 3a/bJIO0YEHO BKIIIOUEHHU B Ipoleca
Ha oauT. Thi KaTO OJUTOPHUTE Ca U3MPABEHU Ipe] HapacTBall HATHCK Ja
BKTIOYaT puHaHCOBO 3HauuMu ESG (akTopu B cBosiTa padbora, Te TpsiOBa na
pa3pa60T;1T CUCTCMAaTHYHHU MCTOAM 3a IIOATOTOBKA, M3IBJIHCHUC H
JIOKJIaJIBaHE HA OJINTA, 32 Jla MOJAbPKAT LENOCTTa U IIBJIHOTaTa HA CBOUTE
otieHkH. Ta3u TpaHcopMaIus B OIUTA CHIIO TaKa U3UCKBA OT OJUTOPUTE Aa
npuoputruzupaTr BaxxHu ESG BbIpocH U Ja NEepCOHATM3UPAT MPOLETYPHUTE,
3a Jla OCUTYpST HaAeXIHO paskpuBaHe Ha ESG, xoeto oT cBosi crpaHa



no100psiBa OTYETHOCTTA U YIIPABICHUETO B opraHu3auuute. CienoBaTeiHo,
BKitouBaHeTo Ha ESG kputepum u3ucKBa cTpaTeruyecka INpOMsiHA B
OJUTOPCKUTE TPAKTUKH, KaTro ce Halmsira Ha HEOOXOIUMOCTTa OT
HENpPEKbCHATO aJalTUpaHe, 3a Ja C€ OTIOBOPM Ha IPOMEHSIINTE Ce
OYaKBaHMs Ha 3aMHTEPECOBAHUTE CTpaHM MU Ja Cc€ OTrOBOpU Ha
BB3HHUKBAIIIUTE PUCKOBE, CBbP3aHU C YCTONYMBOCTTA.

Bausinne Ha onuta Ha ESG Ha peryjaTopHuTe H3UCKBaHUS

WuTerpupanero Ha €KOJOTWYHUTE, COLMATHUTE U YIPABICHCKUTE
¢dakTopu B mpouecuTe Ha OTUT (QYyHIAMEHTAIHO MPOMEHS PETyJaluuTe B
CBETOBEH Mailal, I1aBHO Ype3 aJlaliTUpaHe Ha ChIIECTBYBAIIUTE PAMKH, 3a
Jla OTpa3u I0-XONMCTUYEH MOJXO0J KbM YCTOHYMBOCTTA U YIPABIEHHETO 2.
Ta3zu mpomsHa e oueBHIHA B TMOBHUIIEHATa CJIOXKHOCT M 00XBaT Ha
perynanuure, npeaHa3HayeHu J1a 00XBaHaT He(UHAHCOBATA OTYETHOCT, KAaTO
M0 TO3M HAUWMH HajaraT AOMBJIHUTEIHH pPa3XoAu 3a CHOTBETCTBUE Ha
omutopckutre ¢upmu. Tvii kato omurbT Ha ESG craBa Bce 10-
pasmpocTpaHeH, OAWTOpPCKUTEe (upMH TpsOBa ga aganTUpaT CBOUTE
METOAOJIOTMY M J1a MHBECTHpPAT B HOBU TEXHOJOTMH M OOydeHHe, 3a Ja
OTTOBOPSAT HA TE3U CTPOTHM HM3HUCKBAaHUS, KAaTo MO TO3M HAYUH IOHACST
JIONBIIHUTETHH (UHAHCOBH W  oOmepaTHMBHM TexecTd. OCBEH ToBa
perynaropHara cpela € TOBJIMSHAa OT 3HAUUTEIHH TOJUTHYECKU
WHUIIMATUBY, Karo Hampumep J[lupextuBata 3a pedopma Ha oauTa Ha
EBpomeiickust chi03, KOATO HMMa 3a 1€ Ja NO0J00pH KadyecTBOTO U
IIPO3payHOCTTa HA OAUTA UPE3 U3UCKBAHE 3a U3UEPIIATEIHO ONIOBECTSIBAHE HA
ESG ¢akropu. Ta3zu perymaropHa nUHaAMHKa TOJYepTaBa Ba)KHOCTTA Ha
pOJIUTE HA OAUTOPUTE 3a FApAHTUPAHE, Y€ OPraHU3ALUUTE HE CaMO CIla3BaT
TE3H Pa3BUBAIIM CE W3MCKBAHUS, HO CHILO TaKa C€ aHTAXXHUPAT C YCTOWYUBU
W OTIOBOPHHU YINpaBlIeHCKM npakTuku. [lopanmm ToBa mMa Hanexama
HE0OXOUMOCT OT MPOAKTUBHU MEPKH OT CTpaHa Ha OAUTOPHU, PETYJIATOPU U
Ch3/1aTeNIi Ha TIOJMTUKHU 32 €(EKTUBHO CIIPABSIHE C TE3U MPEAN3BUKATEIICTBA
U yIIeCHSBAaHE Ha IMO-IJIaBEH MpPeXoJ KbM peryjaropHa pamMka, KOATO
HaITbJIHO MHTErpupa cbodpaskeHusTa 3a ESG.

12 Fernandez, C., Giménez, C., Sierra, V., & Kazeminia, A. (2015). Does implementing
social supplier development practices pay off?. Supply Chain Management an international
Journal, 20(4), 389-403. https://doi.org/10.1108/scm-07-2014-0239



HNPEAU3BUKATEJIICTBA, C KOUTO CE CBJBbCKBAT
OJAUTOPUTE IPU NPUBEXIAHETO B CBOTBETCTBUE HA
ESG KPUTEPUUTE CbC CBIIECTBYBAIIUTE CTAHIAPTHU

Opuropute ca u3NpaBeHH Mpej HAKOJIKO MPeIU3BUKATENCTBA, KOraTo
ce OMUTBAT Jla MpHUBEAAT B ChOTBETCTBHE EKOJOTMYHUTE, COLMAIHUTE U
YIPaBIEHCKUTE KPUTEPUU ChC CHILECTBYBAIINUTE CTAHAAPTH, TJIABHO MOpaan
IIPOMEHSIIHS CE XapaKTep U CIOKHOCTTA Ha pobraeMuTe, cBbp3anu ¢ ESG'.
EnHo 0cHOBHO Ipeu3BUKATENCTBO € JTUIIcaTa Ha BceoOXBaTHA eKCIepTU3a U
no3Hanus nmo ESG cpen GopmoBere, OMUTHUTE KOMHUTETH U BBTPEIIHUTE
OJIUTOPH, KOETO BB3MPEMITCTBA pPAa3BUTHETO Ha CIUIOTEHAa paMKa 3a
pa30bupaHe Ha MPUYUHUTE U TMOCIEICTBUATA OT WHTerpupanero Ha ESG B
OJIMTOPCKUTE NPAKTUKU. Ta3u TMpa3HUHA B 3HAHUATA C€ YCIOXKHSABA
JOMBTHATETHO OT HEOOXOUMOCTTA J1a C€ BKITFOYAT ()MHAHCOBO CHIECTBEHU
BbIpOCH, CBBbp3aHu ¢ ESG, B TexHHMKaTa Ha OJUT, KOETO H3UCKBA OT
onuTopuTe e(HEKTHBHO J1a pa3NpeAesT PECYPCUTE, KaTO CHIIEBPEMEHHO CE€
(dbokycupaT BbpXYy 3HAUMUTEIHU pUcKoBe, cBbp3anu ¢ ESG. Hemo moseue,
MPUBEKJAHETO B ChOTBETCTBUE HA MPAKTUKUTE 32 OJUT U OCUTYPSBAHE ChC
cranpapture ESG uMa 3HauyWTEeNHM TOCHEAWIM 3a PEryJaToOpure |
OJIUTOPUTE, ThI KAaTO HOBOBB3HUKBAIIMTE TEHJCHIMU B JOKJIAJIBAHETO Ha
ESG u3uckBaT nmpeolneHka Ha TEKYIIUTE METOJOJIOTHH. 3a J1a C€ CIpPaBsT C
TE3U MPEAN3BUKATEICTBA, 3a OIUTUPALIUTE OPTraHu € OT pelIaBamio 3HauYeHue
Jla MTHBECTHPAT B 00yueHue, cienuduano 3a ESG, u na pazpadbotar ctadbuinu
paMKH, KOUTO MOTAT Jla C€ MPUCIIOCOOSAT KbM I'bBKaBUs xapakTtep Ha ESG
crannaptutre. OCBeH TOBa, HAChPYABAHETO HA CHTPYIHUYECTBOTO MEXKIY
perymaropure, OIUTOPHUTE U OpraHU3alUUTE MOXE Ja [Moaoopu
MpUBEXAAHETO B ChOTBETCTBUME Ha ESG KpuTepunTe ChC ChIIECTBYBALIUTE
CTaHJapTH 32 OJUT, KOETO B KpaliHa CMETKa BOJU JI0 MO-TIOCIEIOBATEIHU U
cpaBuumu ESG onoBectsBanus.

KA3YCHU OT HHTET'PUPAHE HA ESG B OJUTA

Enun ycneumen npumep 3a npuiarane Ha ESG kpurepuu B o1UTUTE €
MHTETPUPAHETO HA CATEJIMTHA OLEHKA HA METaH, KOATO Ce € JJ0Ka3aJia KaTo
e(eKTHBEH MHCTPYMEHT 3a MOBHUIIIABaHE HA TOYHOCTTA M HAJCKIHOCTTA HA

13 Kumar, K. and Prakash, A. (2019). developing a framework for assessing sustainable
banking performance of the indian banking sector. social Responsibility Journal, 15(5), 689-
709. https://doi.org/10.1108/srj-07-2018-0162



ESG oautute'. To3u nHOBaTHBEH MOIXO HE CAMO MIOMara Ha OJUTOPHUTE,
KaTo MpeAOoCTaBs MPEUU3HU JaHHU 3a OKOJIHATA CPe/a, HO ChILO Taka ce
MIPUBEXKJA B CbOTBETCTBUE CbC ChbBPEMEHHUTE TEXHOJOTUYHU MOCTUKEHUS,
karo Audit 4.0, 3a 1a ocurypu 1sutoctHa yBepeHoct B ESG. OcBeH ToBa, upes
M3M0JI3BaHE HAa TaKWBAa YCBBBPIICHCTBAHUM METOAOJOTUH, OJUTOPCKUTE
(GbupMH MOTaT J1a Ce CIPAaBST ChC CIOXKHOCTTA, CBHP3aHa C JOKIAIBAHETO H
yBepeHocTTa Ha ESG, kaTo 1Mo To3u HauMH HachpyaBaT CTAOWMIIHA pamMKa 3a
MHTETPUpPAaHA YBEPEHOCT. BKIIIOYBaHETO Ha aBaHTapJHU TEXHOJOTUU U
aKLUEHTHT BBPXY CHEHUAIU3UPAHOTO OOY4YEHHE 3a OJUTOPHU IMOAYepTaBar
3HAYEHUETO Ha OalaHCHpaHeTo Ha moapoOHaTa oneHka Ha ESG kputepunte
C YINpaBICHUETO HAa pa3XOAMTE, KOETO € OT pelaBallo 3HA4eHHE 3a
YCTOMYMBOCTTAa  HA  OJUTOPCKUTE  MPAKTUKA U JBITOCPOUYHUS
OpraHM3alyoHeH ycnex. Te3u nmogo0peHus moayepraBaT KpUTHUHATA POJIS
Ha KaueCTBOTO Ha OJIUTa U WHOBATUBHUTE NMPAKTUKU 32 JISTUTUMHUPAHE U
ycrnemmHo mipuiarane Ha ESG ctparerun BBB GupMuTE, KOETO B KpaifHa
CMETKAa BOJAM JO TOBHILEHO JIOBEPHUE Ha 3aMHTEPECOBAHUTE CTpPaHU U
(dbupMeHa penyTarnus.

WNurterpanusita Ha €KOJOTUYHUTE, COLMAIIHUTE W YIPaBICHCKUTE
(ESG) kputepun B OJUTOPCKUTE MPAKTUKUA € BAXKEH €Tall B pa3BUTHETO Ha
YCTOMYMBOTO KOPIOPATUBHO yripaBieHue. [I[puMepu ot pa3inudHu CeKTOpU U
KOMIaHUM AeMOHCcTpupaT kak ESG Moke na moBiusie Ha KauyecTBOTO Ha
OJIUTUTE, KAKTO M Ja Cbh3JaJe MPEIU3BUKATEICTBA, KOUTO H3UCKBAT
WHOBAaTHBHU PELICHUS.

IlpuMep oOT eHepruiiHMs CEKTOP IIOKa3Ba, 4Ye TroysAMa
MEXKJIyHAapOJHa €HepruitHa komnanus € BHeapwia ESG kpurepum, 3a ga
mooOpu yCTOMYMBOCTTa Ha cBouTe omepanuu. OIUTHT € HACOYEH KbM
OLICHKa Ha €MHCHUMTE HAa NAapHUKOBHM Tra30oBe, MOJUTUKHUTE 3a 3/paBe U
0€30MacCHOCT Ha CIIYXXHUTEIUTE, KaKTO U BB3JACHCTBHETO BHPXY MECTHHUTE
OOIIHOCTH. AHAJIN3BT Pa3KpUBa HANPEAbK B HAMAJIIBAHETO HA TUPEKTHUTE
BBIVIEPOJTHU EMHCHH, HO HUICHTH(PUIMpPA TPONMYCKH B OTYUTAHETO Ha
Hernpekn emucuu (Scope 3). Ha kommanusita € mpernopbuaHo Ja BbBeAE 10-
MpO3pauHl MEXAaHW3MHU 3a JOKJIaJBaHE Ha CBOETO BB3JICUCTBUE BBHPXY
OKOJIHATA Ccpefia U J1a 3aCHJIM MOHUTOPHUHIA HAa COLUATTHUTE UHUI[UATUBU.

B OankoBusa cektop ESG xputepunm ca HHTErpupaHu B
WHBECTUIIMOHHUTE M KPEOUTHUTE IMOJUTUKM Ha ToisiMa (uHAaHCOBA
uHctutyuuss. OIUTHT UMa 3a 1Eed Ja MPOBEPU KaK T€3W KPUTEPUM BIUSAT

4 Xu, P., Chen, L., & Dai, H. (2022). Pathways to sustainable development: corporate
digital transformation and environmental performance in china. Sustainability, 15(1), 256.
https://doi.org/10.3390/su15010256



BBPXY B3eMaHeTO Ha ¢uHaHCOBU pemieHus. OeHKaTa Ha JOKYMEHTalusATa
3a KpeauTUpaHe pa3KpHBa JIMIICA HA CTaHJAPTU3UPaAH MOJIXO0/]l 32 OLIEHKA Ha
ESG puckosete npu kpeaurononydarenure. OCBEH TOBa, OJUTHT MMOKa3Ba,
ye OaHKaTa WHBECTUpPA B 3€JICHH MPOCKTH, HO JIMIICBA JETAIIIHO
npocieAsiBaHe  Ha  ycrolumBuTe  pe3ynartatu. llpenmopwuanu  ca
CTaHAapTU3UMpaHu Kputepuu 3a oueHka Ha ESG acnektutre u penoBHU
00y4YeHUs 3a CITyKUTEIUTE.

Manka mNpou3BOJICTBEHA KOMIAHUS CIYXM KaTo NpuMep 3a
npujarane Ha ESG kpurepuu B no-majabk Mamad. OIuThT aHaIu3upa
eHepruitHaTa e()eKTUBHOCT Ha IPOU3BOACTBOTO, IPOTPAMUTE 32 yIPaBICHUE
Ha OTHAABLIMTE U YCJIOBHATA HAa TPyA. Bbopekn 4ye komMmaHusATa MOKa3Ba
HalpeabK B PEUUKIUPAHETO U U3IOJI3BAHETO HA €KOJIOTUYHU MaTepHaliu, ca
UACHTUQUIMPAHU HEJOCTAThIM B YIPABIECHUETO HA CHEPTUITHUTE pecypcH.
[IpenmopbuaHu ca WHBECTHIIMH B YCTOWYMBO 00OpyABaHE U BHBEXKIAHE Ha
CUCTEMA 32 MOHUTOPHHT Ha COLIUAIIHUTE ITOKA3aTEeNH.

TexHoNornyHa KOMIaHus ChII0 NPEAOCTaBs HH(POPMATHBEH Ka3yc
oTHOCHO uHTerpaumsta Ha ESG B omurtopckute mnpouecu. OauThT ce
(doxycHpa BbpXy YCTOHYHMBOCTTA HA JIOCTABKUTE, TOJUTUKUTE 32 PABEHCTBO
U MHOrooOpasue, KakTO U MPOTrpamMHTE 3a pa3BUTHUE Ha CIY>KUTEIUTE.
JloKIIagbT MOKa3Ba, Y€ KOMITAHUSTA UM CTA0MITHA MTOJIUTHKA 33 YCTOWYHBOCT
Ha Bepurara 3a JIOCTaBKH, HO JIMIICBA SICHO U3MEPBAaHE HA Bb3JEHCTBUETO HA
WHUIIMATUBUTE 32 MHOT00Opa3ue. OUTOpUTE MPernophYBaT BhBEKIAHETO Ha
METPUKH 33 OLEHKAa Ha COLUHMAJHUTE pe3yiATaTd W [OBHIIABAHE Ha
MPO3pPavHOCTTa B KOPIOPATUBHATA OTYETHOCT.

Te3u mpuMepu I1eMOHCTpUpaT, ye uHrerpauusta Ha ESG kpurepun
W3HMCKBA T'hBKAaB TOJXOJ, CHhOOpa3eH ChC crnenudukaTta Ha CEKTopa |
koMmnaHusaTa. OCHOBHUTE NPEIU3BUKATEICTBA BKJIIOYBAT JIMIICATA HA
CTaHAAPTU3UPAHU  METOJOJIOTMHM, TPOMYCKHM B  JOKJAaJBaHETO U
HEoOXOOUMOCTTa OT pa3BUTHE Ha HOBM MEXaHM3MHM 3a OIEHKa |
npocienasane. B cpmoro Bpeme, ESG wuHTerpaumsta mnpenoctass
BB3MOXHOCT 3a MOA0OpsIBaHE Ha KOpHOpaTUBHATa OTYETHOCT, 3aCHJIBaHE Ha
JIOBEPUETO KbM OpraHU3AIlMUTE U HaChpYaBaHE Ha YCTOMYMBOTO pa3BUTHE.
ToBa mopuepraBa KiIOYOBaTa poJisi HA OJUTOPUTE B IPEXoJa KbM IO-
YCTOMYMBO KOPIIOPATUBHO yIIpaBJICHUE.

IToaxon Ha paznanunuTe MHAYCTPUHM KbM ESG onura

[Ipn wm3cnenBaHe Ha Ha4WHA, MO KOWTO pa3IMYHUTE HWHIYCTPUU
MOAX0XKJIaT KbM oauTa Ha ESG, cTaBa sSCHO, ye MMa KakKTO CIOACICHHU
MPaKTUKH, Taka W pa3IuyHu (POKYCHHM TOUYKH B PA3JIMUYHUTE CEKTOPH.
Hanpumep, npousBoacTBenuTe komnanuu uyecto npuemat ESG crpareruu 3a



yOpaBlieHHE Ha pUCKa, MOAOOHM Ha TE3W, W3MOJI3BAaHU OT TOJIEMUTE
KOPIIOpaIiK, KOETO MoKa3Ba COMMKaBaHEe Ha MPAKTUKHUTE B TE3U CEKTOPH.
ToBa cxoacTBO npeamnonara, 4ye Mporu3BOACTBEHUTE GUPMH JaBaT MPHUOPUTET
Ha CTPYKTypHpaHa ¥ BceoOXBaTHA paMKa B CBOMTE Iporiecu 3a onuT Ha ESG,
BEPOSATHO MOPAJU CIOKHOCTTa U Mamiaba Ha TexHuTe onepauuu. OOpaTHoO,
CEKTOPBT Ha yCIYTHTE MOKa3Ba YHUKAJICH aKIIEHT BbPXY UACHTH(PHIUPAHETO
Y MOHUTOpPUHIA HA PUCKA KaTO OCHOBHHM KOMIIOHEHTH Ha YIPABJIECHUETO Ha
pucka ot ESG. Tsit kaTo uaeHTU(UIIMPAHETO HA PUCKA € OCHOBHA JIEHHOCT
3a MOJIOBUHATA KOMIIAHUU B CEKTOpa Ha YCIYTUTe, UMa siceH (OKyC BHPXY
3a1bpI004eHO pa3OupaHe Ha IMOTCHLUAIHUTE PHUCKOBE, MpEau Te Ja ce
nposiBAT. OCBEH TOBa MOHHUTOPUHI'BT Ha pucka npeacrasiasisa 40% or
yCWINATAa 3a YIpaBICHHE Ha pHUCKA B CEKTOpa Ha YCIYTMTE, KOETO
[oAYepTaBa KpUTUYHATA My poJisl 32 MOAAbpPKAaHE Ha IOCTOSHHA
OCBEJIOMEHOCT U KOHTPOJ BHPXY HaeHTudHIUpanuTe puckose . To3u 1BoeH
aKIICHT B CEKTOPA Ha YCIYTUTE OAYepTaBa MPOAKTUBHUS MOAX0 KbM OJUTa
Ha ESG, xbaeTo MACHTUGHUIMPAHETO U HENPEKbCHATOTO HAONIOJCHHE Ha
PHUCKOBETE rapaHTHpa, Y€ KOMIIAaHUUTE MoraT Obp30 Ja ce aJanTHpaT KbM
BCSIKAKBH IIPOMEHU B CBOSI PUCKOB IMpo¢mit. B3etn 3aenHo, Te3u nMpo3peHus
MoYepTaBaT HEOOXOIMMOCTTA OT CreHU(UYHH 32 UHIYCTPHITA alalTalluu
B IPAKTUKUTE 32 0AUT Ha ESG, Kb1€TO BCEKU CEKTOP U3I10J13Ba CBOUTE CUIIHU
CTPaHM M AJApPECHpa YHHUKATHUTE CH IPEAU3BUKATEIICTBA, 3a Ja HACHhpPUYHU
YCTOMYMBHU M OTTOBOPHU OM3HEC OTIEpaLlnu.

IMoyxu, konTo Morar 1a 0baaT U3BJIe4YeHH OT KOMIIAHMUTE, KOUTO
ca unrterpupauau egpektuBHo ESG kpurepun

[Tpu u3cnenBaHe HA MPAKTUKUTE HA KOMIIAHUUTE, KOUTO €(DEeKTUBHO
ca MHTErpupay €KOJOTHYHM, COLUAIHUA M YNPaBICHCKU KPUTEPHUH, CTaBa
SICHO, Y€ MHOI'OCTPAHCH IIO0AXO0J, CbhbYUCTaBalll TCXHUYCCKU U COUHUATIHU
MPOLIECH, € OT CHIIECTBEHO 3HAaUeHHE 3a ycrexa. ColuaiHuTe Mpolecu ca
MHCTPYMEHT 32 HachbpyaBaHE Ha ISUIOCTHO KOTHUTHBHO pa3zdupane Ha ESG
KpUTEepUUTe, Karo IO TO3M HAYMH [OBHUIIABAT CIOCOOHOCTTAa Ha
OpraHu3alviTe a npujiaraTt TE3u NpUHIUIINA e(beKTI/IBHO. ToBa KOTHUTHBHO
pa3zbupaHe € JOMBIHUTETHO MOJKPENEHO OT TEXHUYECKHU IMPOILECH, KOUTO
CIOy»XaT 3a IOAKpella U CTIPYKTypHUpaHE Ha COLMAJIHUTE WHUIUATABUA B
KoMMaHusATa. Ta3u cuMOMOTHYHA BpB3Ka MEXKIY TEXHHUUECKH M COLIMAITHU
mnmponecu noaguepraBa CIOXKHOCTTA W B3aMMO3aBUCUMOCTTA, MNPUCHIINM Ha

15 Tyan, J. (2024). How environmental, social, and governance implementation and
structure impact sustainable development goals. Corporate social Responsibility and
environmental Management, 31(4), 3235-3250. https://doi.org/10.1002/csr.2721



ycnemHara uHTerpanua Ha ESG. Bwhpekun ToBa octaBa HEIOCTAThYHO
M3M0JI3BaHE HA U3KYCTBEHUSI MHTEJIEKT B yIpaBieHUETo Ha pucka oT ESG,
KOETO TPEJCTaBiIsiBa 3HAUUTENIHA BB3MOXKHOCT 3a monobpenue. Karo
Be3mpuemMar Al, KoMIaHuuTe MOraT TOTEHIHATHO Ja MOoJ00psT
e(heKTUBHOCTTA 1 00XBaTa Ha CBOMTE OIleHKH Ha pucka oT ESG, kaTo 1o To3u
HAYHMH HAMPeIHAT B OOIIUTE CH YCUJIHS 32 UHTETpaIus. 3a J1a ce mpeofoesiT
CHILIECTBYBAILIUTE MPOMYCKH, €HO MO-CTpaTeruniyecko BkiItouBane Ha MU B
ESG mpouecure 61 MOrio 3HAYMTENHO Ja YKpENH YCTOWYMBOCTTa Ha
MPAKTUKWUTE 3a YyOpaBlieHWE Ha pucka. TakuBa MOAOOpPEHHS HE CaMo
momoOpsiBaT KOHTPOJIA M JIOKJIAIBAHETO HA PUCKA, HO CHINO TaKa aBaT
BB3MOXHOCT Ha OpraHU3allMUTE J1a B3eMaT MOo-WH()OpPMHpaHU, YCTOWYMBU
pellieHrs, KaTo B KpallHa CMETKa YKpenmBaT CBOWUTE OW3HEC MOJEIU B
ChOTBETCTBUE ¢ NpuHIMNUTE Ha ESG.

BPbJAEIIX TEHJAEHOMUU B OJAUTHUTE HA ESG H
YCTOMYUBOCTTA

bovnemero Ha ESG B onuta ce ohopmst OT HAKOJIKO HOBOBB3HUKBAIIN
TEHJICHIINH, KOUTO HAOIATaT HAa MHTETPUPAHETO HA MHTEPAUCIUILTHHAPHU
pamMKu U oJo0psBaHETO HA CUCTEMUTE 3a JAoKiaaBaHe. EqHa oT kirouoBUTE
MIPOMEHU € MPEMUHABAHETO KbM IMO-XOJIMCTUYCH MOIX0M, KOUTO 00eHsIBA
€KOJIOTUYHUTE HAayKH, MHKEHEPCTBOTO M COLMATHUTE HAyKH, KaTo 1O TO3U
HauuH  omepaunoHammsupa ESG  oagura  mo-edextuBHO.  Tasm
MHTEPIUCIUIUIMHAPHA KOHBEPIeHLUs € OT ChHIIECTBEHO 3HAYEHUE 3a
YCTaHOBSIBAHE HA PaMKU, KOWTO YJIECHSBAT W3CJIC/BAHUATA W HANpPEIBAT
npaktukute 3a oguT Ha ESG. C HapacTBaHEeTO Ha THPCEHETO HA CTAOWIIHU U
noctoBepun ESG oTueTH chlnecTBYBa Hailexama HEOOXOJUMOCT OT
oOydeHue Ha paboTHA cuiia, 00OpyJBaHA C MHTEPAUCIHUIUIMHAPHUA YMEHUS,
3a J]a OTTOBOpPY Ha OYaKBaHUATA Ha mazapa. OCBeH TOBa, aJalTHPAHETO Ha
TPaJAULIMOHHUTE CUETOBOJHU CHCTEMH 3a NPUBEXKIAHE B CHOTBETCTBHE C
pa3BUBALUTE Ce M3UCKBaHUs 3a paskpuBaHe Ha ESG e oT pemasamio
3HaYeHWe, ThH KaTo M€ MOBHIIM HAACKIHOCTTa M €(PEKTUBHOCTTa Ha
CUCTEeMHTE 3a OTYMUTAHE, KaTO MO TO3W HAYWH 1e opopMu OBIEIIeTO Ha
ycToiunBuTe (puHaHcu. Te3u pa3BUBAIIM ce MPAKTUKH HE caMO LIETAT Ja
HAchpyaBaT CHPABEIIMBH W YCTOWYMBU OOIIECTBA, HO W Ja YCTAHOBST
otuntaneto Ha ESG kato rimobaneH craHaapT, KOETO IMOKa3Ba MpeMHHaBaHE
KbM KOpPIOpAaTUBHA YCTOMYHMBOCT. 3a J1a ce MOCTUTHE Ta3H TpaHCchopMaIus,
HAJIOXKHUTEIHO € J]a C€ ChCPEIOTOYUTE BbPXY MOBHILABaHE Ha TOYHOCTTA Ha
JAHHUTE, CTaHJIAapTU3UpaHE Ha T[OKa3aTelIuTe 3a YCTOWYMBOCT U
YCHBBPIICHCTBaHE Ha (popMaTuTe 3a pa3KpuBaHe Ha WH(OpMaLHs, KOETO OT
CBOSI CTpaHa 1€ MOBUIIN IPO3PAYHOCTTA U Bb3JCHCTBUETO HA OTYUTAHETO HA



ESG. CnenoBarenHo, THTErpUPAHETO HA T€3UM HOBOBb3HUKBAIIM TEHICHIIMI
B oauta Ha ESG e ot pemaBaiio 3HaueHue 3a IOCTUTaHE Ha TII00ATHUTE LIETH
32 yCTOMYMBOCT M IIOCPEIIaHE HA HApacTBALIUTE W3UCKBAaHUS Ha
WHBECTUTOPHU U 3aUHTEPECOBAHU CTPAHHU.

TexHomornyHUAT Hampeabk, 0coO0EHO B 00JIacTTa Ha M3KYCTBEHUS
UHTEJEKT, IPOMEHS NMpakTUKUTe 3a oauT Ha ESG, Kato BBBEXJAa KaKTO
MPEAN3BUKATEICTBA, TAKa U Bb3MOKHOCTHU 3a KomnaHuute. OTrOBOPHOCTTA
3a uaeHTU(UIIMpaHe U JOKIagBaHe Ha MpoOyieMu, CBbp3aHu ¢ Al, Bce moBeue
ce Bb3jara Ha CaMHUTE€ KOMIIAHMHM, KOETO Hajara CTaOWJIHU BBTPEUIHU
npakTuky 3a oguT Ha ESG 3a ynpaBieHue Ha Te3M CI0KHOCTHU. ThH Karo
ne3axspT Ha puckoBeTe oT MM mpoabikaBa na ce pa3BuBa, KOMIIAHUUTE,
KOUTO HE YCHEIT JAa Ppa3lo3HAasIT U Ja C€ CIpaBAT HAIBIHO C TE3U
HOBOBB3HHMKBAIIlM TPEAU3BUKATEICTBA, MOTraT Ja ce€ CcONbCKAaT CbC
3HAYUTEIHA (PUHAHCOBU TOCJEIUIINA, KOUTO OT CBOSI CTpaHa OMxa MOTIH Jia
MOBJUSAT OTPUIIATETHO Ha TeXxHUTE puckoBu mnpodunu Ha ESG. Tosa
M3MECTBaHE HAa OTTOBOPHOCTTA MOJYEpTaBa €JHA MO-IIMPOKA TEHJICHLIMUS,
P KOATO petuHTroBUTEe areHIuu 3a ESG Bce moBeue ce pokycupart BepXy
TOBa KaK KOMIIAHUHUTE UHTETPUPAT TEXHOJIOTMUHUS Hanpeabk B cBoute ESG
pamku. OcBeH TOBa, TPYAHOCTUTE, C KOUTO c€ COMBCKBAT KOMIIAHUUTE TPU
UICHTH(QUIIMPAHETO HA BCUYKH IOTCHIIMATHU PUCKOBE, CBBP3aHH ChC
cucremure 3a M, nmomuepraBaT HEOOXOAUMOCTTA OT ISJIOCTHU OAMTU Ha
ESG, xouto mMorar TOYHO Aa yJOBSAT T€3M NpEAU3BUKATENCTBA. ThH Karo
onuthT Ha ESG ce pa3BuBa, 3a 1a ce IpUCIOCOOM KbM CIIOKHOCTTA, BbBEJCHA
ot Al, 3a KOMIMTaHUUTE CTaBa U3KIIOYUTEIHO BaXXHO HE camo Ja pa3lo3HaBar,
HO Y MPOAKTUBHO J1a I0KJIa/IBaT CBOUTE MpoOeMu, CBbp3aHu ¢ Al, kaTo yacT
ot Texuute ESG 3anbinkenus. ToBa nunterpupane Ha Al B onura Ha ESG Bce
Ollle € HOBOBB3HHUKBAIIA 00J1aCT, KOSTO Hajara HeMpeKbCHATO aJjalTHPaHE U
pa3paboTBaHEe Ha CTPOTH KPUTEPHH, 32 Jla C€ TapaHTHUpa, Y€ aHATU3UTE Ha
ESG ocraBat ymecTHU 1 €)eKTUBHU B JIUIETO HA TEXHOJIOTMYHUTE TIPOMEHH.
Karo TakuBa, KOMITaHUUTE, PEUTUHTOBUTE arSHIINHA U UHBECTUTOPHUTE TPsIOBa
Ja CU CHTPYAHMYAT, 32 J1a pa3paboTAT CTAOUIHM paMKU U METOJOJIOTHH,
KOUTO MOrat e(peKTUBHO J1a aApECUpar U BKIIIOYAT HIOAHCUTE Ha HampebKa
Ha Al B onutHUTE nipakTuku HAa ESG.

I'moGanHuTe CTaHIAPTH 32 OAUT Ca TOTOBU 3a TpaHchopMarus, Thid
KaTo MOTEHIUAIHOTO pa3BuTue Ha ESG Bce moBeve n3McKBa HHTETPUPAHE B
OIMTOPCKHUTE MpakTuku. llosBara Ha MpaBHO OOBBHP3BAIIM CTAHAAPTH 3a
OTIOBECTSIBaHE HAa YCTOWYMBOCTTA MOXKeE J1a MOCITY>KU KaTo OCHOBEH (akTop,
(GyHIaMEHTAIHO TpPEKposBallkk o0jacTTa Ha OJIWTa, 3a Ja BKJIIOYBA
crabwian kputepuu 3a ESG. IloHacrosiem ymrmcara Ha 3aQbIKUTEITHO
oruntane Ha ESG orpannyasa BIMsSHUETO My; ObEIIMTE pa3nopeadu obade



Ouxa MOTJIM J]a MPOMEHST Ta3u JUHAMHUKA Ype3 HajlaraHe Ha MOCJIeI0BaTeTHN
Y U3YEPHATEIHU OMOBECTSABAHUA. Tl KaTO JOKJIAJABAHETO 32 YCTOMYHBOCT
CTaBa BCE MO-Pa3MPOCTPAHEHO, UMa OYaKBaHa MPOMSAHA KbM MPU3HABAHE HA
ESG ¢aktopu B paMkuTe Ha OAMTOPCKUTE CTaHIAPTH, BOJCHHU OT
HEOOXOAMMOCTTa OT CHUCTEMAaTHMYHO JIOKJIaJBaHe Ha HePUHAHCOBA
unpopmanus. [IpuBbpKEHUIIUTE HA CTaHAAPTH3AIUATA TBBPIAT, de
nocnenoBareqHoTo otuntaHe Ha ESG mie momoOpu cpaBHMMOCTTa Ha
MPEACTaBIHETO HAa KOMIIAHMSATA, KaTO MO TO3W HA4YMH 1€ MOJAMNOMOTHE
€BOJIIOIMATA HA CTAaHAAPTUTE 3a OJUT, 3a J]a OTTOBOPHU HA TE3W U3UCKBAHMUS.
B cBetnnHaTa Ha TE€3W pa3BUTHS KOMIAHUUTE MOXKE BCE MOBEYE Ja ThPCAT
BBHIIIHU OJMTOPCKU YCIIYTH, 32 Jla OCUTYpST HE3aBUCHMMa YBEPEHOCT Ha
CBOMTE YCWIHMS 3a YCTOMYMBOCT, KaTO JOMBJIHUTEIHO TMOBIUSAT Ha
uHterpupaneto Ha ESG B oauTopckuTe mNpakTUKU. Tasum mporpecus
MmouepTaBa HEOOXOAMMOCTTA OT CIUIOTEHA PaMKa, KOATO ChIilacyBa Haa30pa
Ha YNOPaBJICHHETO C YCTOWYMBOCTTA, KATO TrapaHTUpa, 4e TI00aTHuTe
CTaHJIapPTH 32 OJUT €()EKTUBHO OTTOBAPST HA HAPACTBAIIUTE U3UCKBAHUS Ha
ESG nangmadra.

3AK/IFOYEHHUE

WNuTerpanusita Ha €KOJOTHYHUTE, COIUAIHUTE M YIPABJICHCKHUTE
(ESG) kputepum B OIUTOPCKUTE TPOIECH HIpae KIOUYOBA PO 3a
moo0psiBaHe Ha Ka4eCTBOTO, MPO3PAYHOCTTA U €(DEKTHBHOCTTA HA OJIUTUTE
3a yCTOMYMBO  pa3BuTue. Hacrtosumotro wu3cienBaHe moadepTaBa
HapacTBamoTo 3HadeHne Ha ESG ¢akropute kKaTo HHCTPYMEHT 32 OTUMUTAHE
U OIICHKA Ha YCTOWYMBOCTTA HAa OpraHU3allMUTE B YCIOBUATA HA 3aCHJIBAIIA
ce 00IIecTBeHa U peryiaTopHa HaTUCK.

AHanu3bT Ha HA-TOOPUTE MPAKTUKHU OT Pa3IMYHU CEKTOPU MOKa3Ba,
ye ESG uHTEerpanusata He camo mojao0psiBa OTUETHOCTTA U JIOBEPHETO KbM
KOPIOPaTUBHUTE MOJUTHKH, HO W TMPEIOCTaBs HOBU BB3MOKHOCTH 3a
OJIUTOPUTE J1a T0OABAT CTOMHOCT KbM cBomTe ycinyru. Onutupanero Ha ESG
acrekTu o0adye M3UCKBA MPEOI0JIIBAHE HA 3HAUUTEIHH MPEAU3BUKATEIICTBA,
BKJIFOUMTETHO JIMTICAaTa Ha CTaHJAPTU3UPAHU METOAOJOTHH, PA3IMUHUsATa B
HAI[MOHAJHUTE PEryJIaTOpHU PaMKH M HEOOXOJMMOCTTAa OT creuupuyHu
KOMIIETEHIIUHU Y OAUTOPUTE.

W3cneaBaneTo pa3kpuBa HIKOJIKO KJIOYOBH aCMEKTa:

1.Bansinne BBPXY oauTopckurTe craHaaptu: ESG kpurepuure
M3HMCKBAT aJanTalus Ha ChbBPEMEHHHUTE OJUTOPCKH CTaHAApPTH, 3a Ja ce
OCUTYpU TSAXHATa PEJICBAHTHOCT CHOPSIMO HOBUTE W3HWCKBaHUS 3a
yCTOWYMBOCT. MexayHapOIHUTE CTaHIApTU ClieABa Ja MHTErpUpaT SCHU



HAaCOKHM 32 OLICHKA Ha €KOJOTUYHUTE U COLIMAIHUTE MOKAa3aTeNu, KakTo U 3a
YIPaBICHCKUTE MPAKTUKHU, CBbP3aHU C YCTOWYMUBOTO Pa3BUTHE.

2. Ilpaktuyecko npuioxenue Ha ESG: Kazycute mnokaszsar, ue
opraHu3aluuTe, KOUTo ycrneumHo uHrterpupar ESG kputepuu B cBoute
orepanyd M OTYETHOCT, MOCTUIaT MOo-J00pH pe3yliTaTd HE caMo B
€KOJIOTUYEH U COLMAaJieH IJIaH, HO U B YKPEMBAaHETO Ha CBOETO Ma3apHO
no3unroHupane. ToBa HM3UCKBA CTPATErMYECKO CBHTPYIHUYECTBO MEXKIY
OJIUTOPUTE, PErYJIATOPUTE U OPTaHU3AIUUTE, KOETO J1a YIIECHU MPUIaraHeTo
Ha ESG npuHnunure.

3.Poasita Ha oguTopuTe: OOUTOPUTE UTPAsT LIEHTPAJIHA PO KaTo
MEANaTOPHU MEXIy OpraHHU3allMUTe U 3auHTepecoBaHUTE cTpaHu. Te TpsOBa
na ocurypsiBar obOexktuBHa oreHka Ha ESG mpakTtukure, 6asupaHa Ha
MPO3pavyHd U M3MEPUMH IOKa3aTeNH. 3a Ja OTTOBOPAT HA HAPACTBAILLUTE
W3WCKBaHUS, OAWTOpPUTE TpsOBa Ja pa3BUBAaT HOBU KOMIICTEHIIUH,
BKJIIOUMTEIHO MO3HaHUS B 00JacTra Ha YCTOWYMBOTO pa3BUTHE, U [
W3MOI3BAaT TEXHOJOTMYHM WHOBAIIMM 32 TOJOOpsIBAHE HA aHamu3a |
JOKJIa/IBaHETO.

4.Ilpenu3BUKATEJICTBA M Bb3MOKHOCTH: Jlurncata Ha eIUHHU
craggaptu 3a ESG onenka ch3maBa TPYyJIHOCTH 32 OJUTOPHUTE, OCOOCHO B
robaneH KOHTEKCT, KbJETO peryJaTOpHUTE M3UCKBAHHS — BapHupar
3HauuTenHO. Bornpeku ToBa, ESG kputepuute npemnarat Bb3MOKHOCT 3a
Tpa"cdopmaIs Ha oguTopcKaTa mpodecusi, Karo s HacoYBaT KbM aKTHBHO
ydacTue B Ipexojia KbM YCTOMUNBO Obele.

B 3akmrouenue, uHterpaumsta Ha ESG kputepunm B oauTHTE 3a
YCTOMYMBO pPA3BUTHE NPEJCTABIsABA HE CAMO MPEINU3BUKATENICTBO, HO H
BB3MOXKHOCT 3a TpaHc(hopMalus Ha OJUTOPCKATa MpaKTuka. Upes mpuiarane
Ha Hai-noOpuTe MNpaKkTUKH, pa3paboTBaHE HAa MHOBATHBHU CTaHAAPTH M
CHTPYJHUYECTBO MEXKIY PaA3IMUYHUTE 3aUHTEPECOBAHU CTPAHH, OAUTOPUTE
MOTaT Jla UTpasT Ba)KHa POJIs B U3rPAKIAHETO Ha MO-MPO3payHa, OTTOBOPHA
Y yCTOMYMBA KOPIOpAaTUBHA cpeaa. To3u mpolec 1ie n3MCKBa HEMPEKbCHATO
YCBBBPILICHCTBAHE HA KOMIETEHIIMUTE, aJalTalus KbM HOBUTE U3NCKBAHUS
M 3aCUJIBAHE HA PETyJIAaTOPHUTE PaMKH, 33 Ja C€ OCUTYPU IBITOCPOUYHO
BB3JIEHCTBUE BBPXY YCTOMYMBOTO pPa3BUTHE Ha TJI00ATHO U JIOKAJTHO HUBO.
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MORE ABOUT ADMINISTRATIVE SERVICES
BASED ON THE “ONE-STOP SHOP” PRINCIPLE
IN BULGARIAN ADMINISTRATIVE PRACTICE

Emilia Milanova

Abstract: The modernization of public administration and its
activities has been one of the main priorities of Bulgarian government
policies in recent years. These governments have consistently implemented
administrative reforms, aiming to shape its vision as professional, politically
neutral, and accountable to society. Improving administrative services is a
key element in realizing this policy. Public attitudes and expectations, along
with the dissatisfaction of citizens and businesses in their interactions with
the administration when obtaining information and administrative services,
require a new reevaluation of policies in the field of administrative services.
These policies must elevate the provision of administrative services as a
leading principle of the administration, which operates not for itself but for
the benefit of citizens and businesses, while minimizing conditions for
corruption.

In recent years, municipal service and information centers have been
established in dozens of Bulgarian municipalities. The “one-stop shop”
principle has been introduced in the central administration and regional
administrations. This approach addresses the growing demand for quality
administrative services, the integration of modern management practices and
technologies, and the need for greater transparency in the functioning of the



Bulgarian administration. This Improving administrative services is a key
element in the modernization of public administration and its activities.

In recent years, Bulgaria has adopted numerous documents aimed at
enhancing administrative services in public administration. Some of the more
important ones include:

* The Concept for Improving Administrative Services in the Context
of the “One-Stop Shop” Principle and the Basic Model of “One-Stop Shop”
Service Delivery;

* The Strategy for Modernizing Public Administration: From
Accession to Integration;

* The Regulation on Administrative Services, among others.

There are relatively few publications in Bulgaria about administrative
services provided through service and information centers and the “one-stop
shop” principle.

This study does not claim to be exhaustive but represents the author’s
attempt to address many aspects of the aforementioned administrative
services

Keywords: Administrative services, administrative services based on
the “onestop shop” principle, service and information centers.



OIIE 3A AAIMUHUCTPATUBHOTO
OBCJ1Y’KBAHE HA INTPUHIIUIIA "EJJHO
I'MHIE" B BBJI'APCKATA
AIMUHHUCTPATHUBHA ITPAKTUKA

Emuauna MuiaHosa

Pe3srome: MozaepHU3UpaHETO Ha JIbp:KaBHATa aJIMHUHHUCTPALUS U
HEWHaTa JEWHOCT € Cpel OCHOBHHTE NPHOPUTETH B IIOJMTHKATa Ha
OBITapCKUTE MPABUTENICTBA MIPE3 MOCIEIHUTE TOAUMHH, KOUTO IEJIEHACOUEHO
OCBIIECTBIBAT pehOPMH B AIMUHHUCTPAIIUAATA, KATO CE CTPEMST Ja OTPEISIAT
HelHaTa BU3MS KaTo MPOoQeCHOHATHA, TOTUTHYECKH HEYTPAIHA M OTTOBOPHA
npexa obmecTBoTo. [lomoOpsiBaHETO HA AIMUHUCTPATUBHOTO OOCITY)KBaHE €
KIIIOUOB €JIEMEHT OT pealM3alusiTa Ha Ta3u nonuTtuka. OOIIecTBEHUTE
HarjlaCi M OYaKBaHWs, HEIOBOJCTBOTO Ha TpaXJaHUTE W Ou3Heca MpHu
KOHTaKTHUTE C a]MUHUCTpAITUATA TI0 TTOBOJI ITOJTy4aBaHETO Ha HH(popManus 1
aJIMMHHUCTPATHBHY yCIyTH HajaraT HOBO MPEOCMUCISIHE Ha MOJUTUKATA B
o0JacTTa Ha aIMUHUCTPATUBHOTO OOCITY)KBaHE W M3UTAHETO W BBHB BOJICIII
MIPUHIIAIT Ha aIMAHUCTPALIUATA, KOATO He QYHKIIMOHHMpA cama 3a cede cH, a
3apajy TpaXKaaHUTE M OW3HEca, OTCTPAHSIBAWKH MaKCHMAJIHO YCJIOBHUSTA 3a
KOPYIILHSL.

[Ipe3 mocneqHuTe HIKOIKO TOAWHU B JIECETKU OBJITApCKU OOIIMHU Osixa
M3rpajicHi OOIIMHCKY LIEHTPOBE 3a yciuyrd W wH(opmamms. B 1ieHTpanHara
aIIMAHUCTpAIS U OOJIACTHUTE aIMUHHCTpAIMK Oellle BBBEICHO OOCITY)KBaHE Ha
MPUHIIMMA ,,eHO Trie”. [1o To31 HaYMH ce OTTOBOPH Ha HEMPEKHCHATO PACTSIIIATE
MOTPEOHOCTH OT KAueCTBEHW aJMUHUCTPATUBHM YCIYTH, HaBJIM3aHETO Ha
CHBPEMEHHH YTIPABIICHCKH TOJXOIM M TEXHOJIOTHH, KaKTO U HYXJaTa OT MOBEYe
MPO3pavYHOCT B paboTara Ha aaMUHUCTpauusTta B beirapuws. Taka ce moctaBu
OCHOBaTa Ha MOJICPHI3UPAHETO Ha TbprKaBHATA a/IMUHHUCTPALIHSL.

[TogoOpsiBaHeTO Ha ATMUHHUCTPATUBHOTO OOCTY>KBaHE € KIIIOUOB
€JIEMEHT OT MOJICPHU3UPAHETO HA IbpKaBHATA aJIMUHUCTpAIMS U HEHHATa
JNIEHHOCT.

B mocnennurte ronuuu B bbirapus ce mpueTd penviia JOKYMEHTH,
HAaCOYCHH KbM YCHBBPIICHCTBAHE Ha aJIMUHHUCTPATUBHOTO OOCIy)XBaHE B
IbpKaBHATA aIMUHUCTpaIus. HsIKou oT mo-BaxxHUTE ca:



- Konnenmusta 3a mnomoOpsBaHe Ha  aIMHUHUCTPATUBHOTO
oOcityBaHEe B KOHTEKCTa Ha MPUHIUNA ,,e[HO Tuie” u bacusen moxen Ha
oOcykBaHe Ha ,,eTHO THIIE”;

- Ctparerusita 3a MOZICpHU3HpAHE Ha Abp)KaBHATA aIMUHUCTPALIUAS OT
MPUChEUHSIBaHE KbM UHTETPUPAHE;

- Hapenbara 3a aqMMHHUCTPAaTUBHOTO 00CITyKBaHE;

- Ctparerus 3a pa3BUTHE Ha JbpKaBHaTa aaMuHUcTpanus — 2014-
2020 u np.

B bbarapus ca manko myOIuKanuMuTe 3a aIMUHUCTPATUBHOTO
o0ciTyBaHE TOCPEACTBOM IIEHTPOBE 3a YCIyTH M WHPOpMAIUs U ,,eTHO
rumie”.

HacrosmaTta ctyaust He peTeHaupa 3a U3YEPIIaTEITHOCT, HO € OIHT
Ha aBTOpa Aa oOXBaHE MHOTO acCMeKTH Ha IUTHUPAHOTO aIMUHUCTPATUBHO
o0CITy’>KBaHe.

KarouoBu AYMH: aJIMMHHUCTPATHUBHO o0ciyKBaHe,
aJIMUHUCTPATHBHO OOCTY>XBaHE Ha MPUHIIUINA ,,eJJHO THINE”’, IIEHTPOBE 3a
yCIyru U uHpOopMaIusi.

YBOJ

Havyanoro Ha HOpMAarMBHO perlaMEHTHUpaHE OpraHu3alusTa Ha
aIMHHICTPATHBHOTO 00CITykBaHe B bhirapus e mocrtaBeHo npe3 ganeunara 1975 .,
Koraro e npuera ExquHHara rbpykaBHa cucTeMa 3a JINIOBOACTBO. T4 pernameHTupa
eMHHM TIpaBWia B JeMHOCTTa Ha aJMUHUCTpalMUTe B OO0NacTTa Ha
aIMUHUCTPATHUBHOTO O0CITY»KBaHE U JISTIOBOJTHATA ICHHOCT. BhBeieHn ca xapTueHn
PETUCTPAIMOHHO-KOHTPOJIHU KapTH 3a PErHCTpUpaHe Ha BXOJIAIIATA, U3XOAAIIATa U
BBTPEITHO-aIMUHUCTpAaTHBHA KopecroHieHMs. Ha 0a3a Ha perucrpamoHHO-
KOHTPOJIHUTE KapTh ca Ch3AaJCHW KHWKHM PErUCTpH 3a perucTpauus Ha
JOKYMEHTOOOO0pPOTA. 3arOBEITE Ca CE PETUCTPUPAIIH B 3aTI0BE/THA KHHTA.

KM HacTosmst MOMEHT pasniopeionte Ha EnpiHHaTa abprkaBHa cHCTEMA 3a
JIETIOBOZICTBO Ca OCTAPEIM ¥ HEMPHJIOKUMH, TIOpau KoeTo B Wwi.154 Ha Hapenbara
3a BBTPELIEH 000pPOT Ha €IEKTPOHHH JJOKYMEHTH M IOKYMEHTH Ha XapTHEH HOCUTEI
B IMUHUCTPALIMUTE € [PE/IBUICHA Bh3MOXKHOCTTA ChC 3aII0BE]1 32 YTBBPIK/IABAHE HA
BBTPELIHH MPaBUJIa 32 OpraHu3alys Ha aIMUHUCTpaTUBHATa JEHHOCT Ja ce OTMEHU
JIEHCTBHUETO HA CHILECTBYBAILIMTE AHAIOTUYHU MPABIJIA, Ch3/1/ICHU TI0 MOJIENa Ha
Emynnara gpprkaBHa crcTeMa 3a JIEJI0BOJICTBO.

Pa3zBuTHeTO HA NOJUTHUKATa IO OTHOIICHUE HAa HO,Z[O6p$IBaH€ Ha
aJIMMHHUCTPATUBHOTO OOCIyXBaHe € 3ajoxeHo omie B Crparerusita 3a
U3rpaXJaHe Ha MOJIEpHA aJMUHUCTpaTHBHa cucTeMa Ha PemyOnmka
boarapus.



3aKOHBT 3a aJMUHUCTpAIUATA MPEABUKIa o01ara aqMUHUCTPALUs
J1a OCBHINECTBSBA JEHHOCTH IO aIMUHUCTPATUBHO 0OCTYyKBaHE Ha TPaKIaHU
1 I0PUANYECKH JIHILIA.

3aKOHBT 32 IbPIKABHUS CITYKUTEN (POPMYITHpA KOHKPETHUS HAYUH Ha
U3MBJIHEHHE Ha CIy)eOHHUTE 3aIbJDKEHUS Ha IbP)KaBHUTE CIIYXKHUTENH,
BKIJIFOUMTETHO Ha TE3H, OCHIIECTBSIBAIIHN aIMUHUCTPATUBHOTO 0OCTY)KBaHE.

KonkperHu Mepku 3a  momoOpsiBaHe  OpraHu3alusTa  Ha
aJIMUHHCTPAaTHBHOTO OOCTy’KBaHE c€ Tpeanprexa B pe3yaraT Ha
MPOTOKOJHO perieHne Ha MUHUCTEPCKUS ChBET MO T. 31 OT 3acegaHue Ha
1 rorn 2000 r. To HacoyBa ycHIHMsATa KbM Cb3JlaBaHe (DyHKI[MOHAJIHATA
OCHOBa Ha aJMHMHHCTPAaTUBHOTO OOCIYXBaHE — BPB3KUTE MEXIY
aJIMUHUCTPATHBHHUTE 3BEHA, TEPCOHAHATA OTTOBOPHOCT M CPOKOBETE Ha
OCBIIIECTBSIBAHE Ha OTJAEJIHATa aJIMUHUCTPATUBHA yCIIyTa, BbBEXKIAHETO HA
MPUHIMITATE Ha OTYETHOCT HA BCHMYKHM HUBA MO OTHOIICHHE Pa3BUTHUETO HA
aJIMMHHUCTPATUBHOTO oOciy>kBaHe. [locTaBuxa ce W TOYHHM M3MCKBAaHUS 3a
Ch37aBaHE HA MPO3PAYHOCT B JICHCTBUSATA HA AJMUHUCTPALUATA, KATO CE
HayepTaxa U KOHKPETHHM 3aJaud BbB Bpb3Ka C HHPOpMAIMOHHATA
OCHUTYPEHOCT Ha aJIMUHHCTpPATHUBHUTE yCIyTH. [IpeaBuau ce ocurypsiBaHeTo
Ha Bpb3KaTa MeXAy LEHTPAIHUTE M TEPUTOPUATHUTE OpraHu Ha
M3IBIHUTETHATA BJIACT B Ta3U HACOKa Ha 06a3ara Ha 1edat MeK Iy 00JIaCTHUTE
YOPaBUTENIU U TPAKIAHUTE U OPraHUTE HA MECTHOTO camoympasiieHue. To
OTpeAeNu U Kpbra Ha CyOEKTUTE, KOUTO Ja OCBIIECTBSIBAT MPEIBUICHUTE
NEeHCTBUS — MUHUCTPH, MIpe/iceaTeN Ha areHIuu, AbP)KaBHUTE KOMHUCHUH,
00JaCTHUTE YMPABUTENH, PHKOBOAUTEIUTE HA CTPYKTYPH, Ch3IAJACHU ChC
3aKOH'.

bsnara kuura Ha OBJITAPCKOTO EIEKTPOHHO TMPABUTEIICTBO BHBEXKIA
CJIEZIHOTO OIpEJETIeHNe 3a aJIMHMHHMCTPaTHBHOTO OOCITYyXBaHE — IIpOLEC Ha
MPEIOCTABSHE HA YCIYTH C a/IEKBAaTHA OPraHU3aINs Ha aJIMUHUCTPAIIMSTA.

B nombmauTENHHMTE pasmopenOM Ha 3aKoHA 32 AMUHHCTpAIMSATA €
perlaMeHTHPaHo, Y€ aJMUHHCTPATUBHO OOCTy)KBaHE € BCSAKA JIEWHOCT 10
M3BBPIIBAHE HA 3IMUHUCTPATUBHHU YCITYTH OT CTPYKTYpUTE Ha aIMUHHUCTpPALIUSITA U
OT OpraHU3aIMH, IPEIOCTABSIIM OOIIIECTBEHU YCITYTH.

CrienBariia CThIIKA B €BOJIOLIMATA HA aIMUHHCTPATUBHOTO OOCITY>KBaHE €
BBBSK/IAHETO B AIMUHUCTPAIMUTE HA EJICKTPOHHU CHUCTEMH 3a PETHCTpalus U
KOHTPOJT Ha JJOKYMEHTO00O0pOTa (JIETIOBOIHU TIPOTPamMi). A TIO-KBCHO - Pa3BUTHE Ha
JICTIOBOJTHATE CHCTEMH B KOMIUIGKCHH EJICKTPOHHHM CHCTEMH 3a YIpaBIICHHE Ha
JOKYMEHTOOOOpOTAa U OpraHu3alyis Ha aIMUHUCTPAaTUBHATA IEHHOCT.

! Konuemus 3a nonobpsBane Ha aIMUHICTPATHBHOTO OOC/TY/KBAHE B KOHTEKCTA HA IIPHHLIUIA ,,THO
ruie’”.



Baxxna crhnka B yCHBBPIICHCTBAHETO HA aJMUHUCTPATUBHOTO
00CITy’)KBaHE € Ch3/1aBaHETO Ha LIEHTPOBE 3a YCIYTH U MHPOPMAIUs, KAKTO U
M3TpaXKJIaHe Ha MecTa, 3a 0OCTyKBaHE Ha MPUHIIMIA ,,&THO THIe”.

Briocnencrre cbe ch3aBaHETO Ha MIHTEPHET CAalTOBE HA aIMUHUCTPALIMKITE
B TAX c€ M3Hacs MH(pOpMALUs 32 aIMUHHUCTPAaTUBHUTE YCIyrH. B mo-kbceH eram
Pa3BUTHETO NPOIBIDKABA C M3HACSHE B CaiiToBeTe Ha (JOPMYIISIPU M 3asBKU 3
aIMUHUCTPATUBHU YCIIYTH, C BB3MOXHOCT 3a H3TEIVIsIHE HA (OpMyJsIpUTe U
TMIOJTyYaBaHe OT 3asBUTENNTE Ha MH(opMaIws 1o MHTepHeT 3a M3ITBJIHEHHETO Ha
YCITyTHUTe.

B no-HOBO BpeMme pa3BUTHETO HA aJIMUHUCTPATUBHOTO OOCIY>KBaHE
ce CBbP3Ba C peaju3alns Ha OTIETHHU IPOEKTH 32 €JIeKTPOHHO IIPEIOCTaBSIHE
Ha aJMUHHUCTPATUBHU YCIYTH, KaTO 4acT OT €JIEKTPOHHOTO MPABUTENICTBO,
KaKTO U peaqu3upaHeTo upe3 pazpaboTBaHe HA JOMBIHUTEIHU IPOrpaMHU
CpeAcTBa Ha aBTOMATU3MPaH JOKYMEHTOOOOPOT MeXAy HH(OpMAIMOHHH
CUCTEMH 3a yNpaBjeHUE Ha aJIMUHHUCTpPATHUBHATA ACHHOCT, pa3paboTeHH OT
pasnuyHu pupMHu (HarpuMep Mexay ,,Apxumen” u ,,AKCTbp”).

[Ile Hacoya BHMMAaHHETO KbM CBH3[aBAHETO HA ILIEHTPOBE 3a YCIYyId U
uHpOpMALHS Ha TPaXXIaHWUTE, KaKTO U M3TpaXk[JaHe Ha MECTa, 32 OOCITy)KBaHE HA
MIPUHIIMIIA ,,€THO TWIIE” Karo Ba)KHA OCHOBHA Kpayka 3a YCHBBPIIECHCTBAHE Ha
aJIMUHHCTPaTUBHOTO 0OCTykBaHe B PeryOmika beirapus.

HOEHTBP 3A VYCIYIM U HUHOOPMAIIUA HA
I'PAXKJIAHUTE

3HAUUTENHO MOJAEPHU3MpAHE Ha JbpXKaBHATa aJAMMHHUCTpalUs B
bparapus B T.4. U Ha aIMUHUCTPATUBHOTO OOCIY)KBaHE C€ IOCTHTHA C
OTKpUBaHE Ha LIEHTPOBE 3a YCIyrd W MHPOpMalUs Ha IpaxIaHUTE, a B
MOCJIEZICTBHE U BBBEJIECHUTE MecTa 3a 00CHyKBaHE Ha MPUHIUIA ,,eTHO
rumie”.

3a mBpBM IBT HJEATAa 3a Ch3JAaBaHE Ha LIEHTPOBE 3a YCIyTH U
uHpOpMalMa Ha TPaXJaHUTE IOJyYd TIACHOCT Ha OpraHM3MpaHaTa Ipe3
MapT 1998 r. ot PonmanmsTa 3a pehopMa B MECTHOTO CaMOYIIPaBICHHE
(®PMC) mexayHapoaHa KoH(pepeHIus: Ha TemMa — ,,I pakIaHCKO y4yacTue B
MECTHOTO caMOyIlpaBjieHHe’, KbIETO OsfXa CIOJENIEHH TOJCKU |
aMEpUKAHCKU MPAaKTUKU B Ta3u cdepa. Cr3naneH Oe eKUN 3a HOBATOPCKH
MPaKTUKA B MECTHOTO caMoyImpaBieHue, cdopmupan oT Ilporpama
“HannuaTuBa MECTHO CaMOyIpaBieHHE  Ha AMEpPHKAaHCKaTa arcHIus 3a
MexayHapoaHo pa3Butue (AAMP). B Hero ce BKJIIOYBAT CHEIHUAIUCTH OT
5 OOImMHCKK aJIMUHHUCTpAaLUU ¢ OOraT NMpakTHYECKH omuT — biaroesrpan,
I'abpoBo, [HoOpuu, Crapa 3aropa, XackoBO — U TIPEACTaBUTEIH Ha
@onpanusaTa 3a pedopmMa B MECTHOTO caMoylpasieHue. ExumbT ce



3alo3HaBa C pa3jIMYHU BapHaHTU HA OpPraHU3allks Ha MPEeJIOCTaBSIHETO Ha
yciyru M uHGOpManus 3a TpakIaHUTE B HIKOJIKO oOmmHu B [lomma u
CheIMHEHUTE aMEPUKAHCKH IIaTH (CAHI)Z. Ha 0Oa3za Te3u momenu U cien
KaTo OTYMTAT JEHCTBAIIOTO OBATapCKO 3aKOHOJATENCTBO W TPAIMIINH,
YYaCTHUIUTE N3pabOTBAT 332 CBOUTE OOLIMHY CTPATErHH 32 U3TPaXkKIaHETO Ha
TakMBa LEeHTpoBe. HampaBeH € M 0OOCTOEH aHaiu3 Ha HEOOXOIMMHTE
TEXHUYECKH M MPOTpaMHHU CPEJCTBA 3a M3rpa)kIaHeTo Ha Oa3uTe JaHHU.
Ilenta e aBTOMaTU3UpaHe HA MPOLECUTE U MU3IBIHEHUETO HA YCIYTHTE 3a
rpa)<1aHu ¥ CUHXPOH Ha pa3JInYHU OT/AETH B 0O1mmHUTE. B pe3yaTar Ha ToBa
B I1eproja oT oKToMBpH 1998 1o aBryct 1999 roguna ce oTKpuBaT MbpBUTE
B bbarapus uentpoBe 3a yciayru U uHGopManus Ha TpaxJaHUTE — B
obmunute Crapa 3aropa, ['abpoBo, XackoBo, lo6pud u biaroesrpaz, Kouto
CTaBaT BOJEILl MOJIEJ 32 BCUUKHU OOIIMHCKH aJMUHUCTPALIUH.

Hatpynanust 6orat mpakTH4ecKd OMUT ce JOpa3BUBA U Ce MpeaaBa
ot Exurma 3a HOBaTOPCKH MPAaKTUKKA Ha 5 HOBU OOIIMHCKHU LIEHTHpa - B Pyce,
Bunun, Ceumos, Cunmcrtpa u Koznonyit, msrpagenun mpe3z 2000 r. c
¢unancoBara nojkperna Ha AAMP 1o mporpama “JlyHaBcka WHMIIMATHBA™
Ha ®PMC. IlapanenHo ¢ ToBa peauiia OOIMHU, OTHOBO Ha 0a3a omMTa Ha
BOJCIIUTE OOIIMHU-MOJIENH, C€ 3aeMaT C HU3TPAKIAHETO Ha MOJO0HU
IIEHTPOBE ChC COOCTBEHU CHITH.

XapakTepHO 3a OOLIMHCKUS LUEHTHP 32 YCIYT'H U MHPOpMaIus €, ue
OCUTYpSIBa CTPOTO PErIaMEHTHPAHO IO KayecTBO M CPOK OOCIy)XBaHE Ha
rpaxaand U ¢Qupmu. Bceuyku CTBOKM — OT MOMEHTa 3a 3asBKa Ha
aJIMMHHUCTpATHBHATA YCIyra 0 MOMEHTa Ha OKOHYATETHOTO U W3ITbIHEHHE
— ca abCOTIOTHO TIPO3PAYHU 32 YIIPABJICHCKHSI €KW Ha OOIIHATA.

YcnexbT Ha OOIIMHCKUTE LIEGHTPOBE, MHOTO YE€CTO HAPHUYAHH ,,y CIYTH
Ha egHO rume”’, ,eBporumie”, one-stop shop w Ap. ce OBDKM Ha
KOMIIETEHTHOTO M J00pe OOMHCIEHO BHEApSBaHE Ha ChbBPEMEHHH
KOMITIOTBPHU TEXHOJIOTMH, CHUCTEMAaTHYHO OOyueHHWEe M MOBUIIABaHE Ha
KBaTM(DUKAIHATA HA CIY)KUTEINUTE W HE HA TOCIEIHO MSCTO, HA 3aCUIICHUS
KOHTpPOJ, KOHTO pPBKOBOACTBOTO Ha OOIIMHATa OKa3Ba B Ipolieca Ha
NPEOCTaBsAHE HA aJIMUHUCTPATUBHY YCIyTH HA MOTpeduTenure’,

2 Exunl 32 HOBATOPCKH TIPAKTUKU B MECTHOTO camoymnpasnenue.Ch3naBane Ha OOIIMHCKH
LIEHTPOBE 3a yCiIyru 1 nHpopmMaims Ha rpaxaanure. Codus, 2001, Gonnauus 3a pedopma
B MECTHOTO CaMOYyIpaBJeHue, ¢. 3.

3 Exkun 3a HOBaropcKM TNPakTHKM B MECTHOTO camoympasieHue. IlomoOpssane
00CITy)KBaHETO Ha TpakAaHM B MaJKHTe OOLIMHU: KoHuenuus u npumepu. Codus, 2001,
donpanus 3a pepopmMa B MECTHOTO CaMOyIIpaBlieHue, C. 5-6.



[Ipu cp3gaBane Ha COOCTBEH IIEHTBD 3a YCIyTH W MHGOpMAIUs 3a
rpaXJIaHUTE BCsKa OOIIMHA Tpuiara CBOM WHAMBHIyalleH MOAXO/,
cb0oOpa3eH ¢ Bb3MOKHOCTUTE 3a MPOCTPAHCTBEHO CUTYUpPaHE HA PaOOTHUTE
MeCTa U ¢ BHeIpeHaTa aIMUHHUCTPATUBHA IpakThKa. HezaBucumMo ot ToBa, ue
[EJUTE Ca €OHH W CBIIM, pealn3alusiTa Ha BCEKH OTICNICH IMPOEKT B
OpPraHMU3aIOHHO, (PYHKIIMOHATHO W TEXHOJOTHYHO OTHOIICHHE € TBBPC
pa3HOOOpa3Ha M HOCH ompejiereHa creruduka’,

JlokazaHu TpeauMCTBA Ha OOIIMHCKUTE IICHTPOBE 3a YCIyTrd M
nHpOpMaIH 3a TOTPEOUTEINTE HA aJMUHUCTPATHBHH YCIYTH Ca:

- MOBUIIIABaHE Ha KAYECTBOTO M OBbp3MHATA HA OOCITYKBAaHETO;

- IEHTpAIM3UPAHE Ha YCITyTUTE;

- IpUATHA U JIeJIOBa OOCTAHOBKA 3a MOTPEOUTENTUTE Ha OOIIMHCKU
YCITyTH;

- CNMMUHUpaHe Ha BB3MOXXHH KOPYNIIMOHHU TMPAKTHUKUA Ype3
npecuvYaHe Ha KOHTaKTa MEXIy NOTPEOUTEeN W TPSK W3IMBIHUTET Ha
YCIIyTHUTE;

- CIIECTSIBaHE HA BPEME U YCHIIHS Ha TPaXIaHUTE;

- SICHH TIpaBWJIa, TOUYEH PETJIAMEHT U KOOPAMHALIHUS MEXIY OTICIHTE,
W3BBHPIIBAIIN aJIMUHUCTPATUBHUTE YCITYTH;

- HENmpeKbCHAT aBTOMATHU3MpPaH KOHTPOJI OT PBKOBOACTBOTO Ha
JEWCTBUATA HA CITY)KUTEITUTE NIPHU U3BHPIIBAHE HA YCIIyTUTE,

- ToAmoMara ce B3EMaHETO Ha palMoOHATHH U e(QEeKTUBHU
VIPABICHCKHA pEIICHUS] Bb3 OCHOBAa Ha H3TPaJeHUTEe HH(POPMAIMOHHU
CUCTEMH U JP.

AJITOPUTBM MW TEXHOJIOT'MYHU ACHEKTH 11O
CBH3JABAHE HA HEHTBHP 3A YCJHAYI'M U HH®OPMAILIUS HA
I'PA’KJAHUTE

Cp3maBaHeTo Ha IEHTHP 32 YCIyTH M MHOOPMALMS HA TPAXKIAHUTE
(ITYUI') mpotuya B Tpu dasu:

- U/ICCH MIPOCKT;

- peanM3upaHe Ha MPOCKTa;

- eKCII0ATALHSL.

B mwpBuTe aBe (asu mo ompereneH pea cienBa Aa ¢ U3BbpLIAT
nopeauna OT JAEHCTBHUS, KOMTO MOATrOTBAT Oa3ara 3a cienBamara ¢asa.
[Tocnennara Qasza — ekcruioaTaus — KaTo MpaBUIIO NPEACTaBIsIBA PYTHHHO

4 Exun 3a HOBATOPCKM MPAKTHKM B MECTHOTO camoyrpasienue.Ch3laBaHe Ha OOUIMHCKY
LIEHTPOBE 32 yCcIyry U uHpopmManus Ha rpaxganute.Codus, 2001, donpanus 3a pehopma B
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MOBTAPALIH CE ONEpalMK U TeXKECTTA TYK Maja BbPXY CTPUKTHOTO Cra3BaHE
Ha TpueTaTa paboTHA TEXHOJIOTHUS.

Ha ¢a3za — nuaeeH nmpoekr ciieziBa TOYHO J1a C€ OTTOBOPU HAa OCHOBHUTE
TEXHUYECKH M OPTaHU3AIMOHHU BBIIPOCH, CBBpP3aHHU C (HOPMYIMPAHETO HA
U3X0AHOTO 3anaHue. I[IppBusT OT Tesu Bbmpocu € — KakBu ycnyru 3a
TpaXJaHUTE 1€ Ce€ pean3upaT B KOHKPETHHUS UEHTHpP? YCIyrurte
II'bPBOHAYAIIHO CJIEJBA JIa C€ OMpeaesaT Mo (yHKUNOHAIHU HAMPaBICHUS U
Ha 0a3aTa Ha TOBa KOM ca Hall-ThpCEHU OT rpaxkaanute. Haif-yecto ToBa ca:

- o6mra nHpOpMAaIHS;

- aIMUHUCTPATUBHO-TEXHUYECKH YCIIYTH;

- TPaXKIAHCKO ChCTOSIHUE U PETUCTPAIUS;

- OOIIMHCKA COOCTBEHOCT U HAGMHH OTHOIIICHUSI,

- TPAHCTIOPT, THPTOBUS U 3alllUTa HA OTPEOUTENUTE;

- Kaca,

- TOMbJIHUTEIIHU YCIYTH.

BB3MOXKHO € MEXIy OTHeNHUTE OOIIMHU Ja WMa pa3indus B
HA3BaHMETO Ha OTAEIHHUTE TPYINU YCIyrd, HO KAaTO MPaBUJIIO IO CBOETO
ChIbpKaHHWE T€ ca WICHTHMYHU. BBTpe BBB BCsSKa Tpyna MOAPOOHO ce
OMKCBAT KOHKPETHUTE YCIYT'H, KOUTO OOIIMHATA MPEJIOCTaBsl Ha TPakJlaHH,
IOPUNYECKH JIUIA U OpTaHU3aIUH.

B cnenpama cremnka, Ha 0a3aTa Ha MPAKTHYECKUTE HAOTIOIACHUS
clleZiBa J1a c€ ONpeseiH, KaKbB € OYaKBAaHUAT CPElCH MeceueH o0eM OT
YCIIyTH 3a BCAKO €IHO OT Beue yTOYHeHWTe HampasieHus. Ha Ta3zu 6aza ce
YTOUYHSIBA Jalu M€ € HEeOoOXOIMMO Ha3HAuaBaHETO Ha JIOMBJIHUTEIHU
cnenuanuctd. TpsOBa 1a ce UMa MpeBU/I, Y€ 3a MPENOUYUTaHe € B LIEHThpa
na paboTaT xopa, qoOpe Mmo3HaBamy pabdorata Ha OOIIMHATA KaTo ISUIO,
HEHHUTE OTAeNU U (YHKIIMOHAIHHU BPBH3KH MeXIy TsAx. HoBoHa3zHaueHure,
aKo MMa TaKWBa, CJIeJ[BA B IEpHUO OT 3 10 6 Mecera 1a MUHAT Ha paboTa mpe3
OTJICJINTE.

CrnenBamaTta CThIIKAa OT MpoIieca € pa3padoTBaHe HA TEXHOJOTHUATA,
CUHXpoHW3HWpama padorara Ha YWD ¢ orgenwre, Kakto U
B3aMMOJICHICTBUETO MEXIY TAX B MpoIlleca Ha U3ITBIHCHHUE HA BCSKA €IHA OT
orpezieNieHUTe Bede KOHKPETHH yciayrd. Ch3aaBaT ce TEXHOJIOTHYHU KapTH,
B KOWTO IOCJIEIOBATEITHO CE OMKCBA JABM)KCHHUETO HA JOKYMEHTAIUATA II0
OTJENIHUTE YCIAYTrd OT TMOJaBaHETO Ha Mosbara B JIE€JIOBOACTBOTO [0
MpelaBaHeTO Ha TOTOBUS JOKYMEHT Ha 3asBHUTENs Ha yCIyrara OTHOBO B
JIeJI0BOJICTBOTO.

HampaBeHOoTO 10 TyK TMO3BOJSIBA Ja CE€ HANpaBUd CHHCHK Ha
HEOOXOIUMOTO TEXHUYECKO O00OpyaBaHe (Xapayep) W Ha NPOTPAMHHUTE

MPOIYKTH (COPTyep).



Hapen c ycmyrute, xouto OOIIMHATA 33BJHKUTEIHO MPEIOCTaBs,
MOTaT J1a c€ MPEIBUIAT U JOMBIHUTETHU (HampuMep KOMUPHH) yCIyru. 3a
TSX CJICBA 1A CE TIPEABHISAT HEOOXOAUMUTE PAOOTHH MECTa U IIEPCOHAI, aKO
Ce M3BBPIIBAT OT CIIYKUTEIU Ha OOIIMHATA.

Ha 6a3ara Ha HampaBeHHWTE YTOUYHEHHUSI CE€ OIMpenesiss HeoOoxoaumara
IJION] HA IEHThpPA U HaUYMHA HA 0OpMSHE Ha pabOTHUTE MecTa (THI CaTIOH
unu padota Ha rumeta). [1o To3u HauuH ce opopMsT OKOHYATEITHO UIACHHUSAT
MPOEKT U C€ MUHABA KbM cje/BamaTa ¢asa.

Ha eram — peanu3anus Ha mpoeKTa ciie/Ba Jia C€ U3BBPIIH IMapaICITHO
Ha TPY HAIPaBIICHUS 3a ChKpaIllaBaHE Ha OOIIOTO BpeMeTpacHe.

EnHOTO OT TAX € CBBp3aHO C MPOCKTUPAHETO W HM3ITBIHCHUETO Ha
APXUTEKTYPHO-CTPOUTEITHATA YACT. AKO MPOEKTA C€ M3ITBJIHSBA C OO0 KETHH
CpeicTBa, Clie[iBa Jia ce MPOBEAE MpoleAypa 1Mo 3akoHa 3a OONIECTBEHHUTE
MOPBHYKH, KOETO U3UCKBA JIOMBIIHUTEITHO BPEME U TO TpsiOBa Ja ce IMpeaIBUIn
BbB BpEMEBHs MpPEXKOB Tpaduk, KOWUTO ce pa3paboTBa 3a eTama Ha
peau3anusTa Ha TPOeKTa.

JIpyroto mapalie)lHO HampaBlieHHe Ha paboTa € JocTaBKaTa Ha
HEOOXOIMMHUSI KOMIIOTBPEH XapAyep M Jpyro oOopylIBaHE, KakTO H
MPOEKTUPAHETO M M3ITBITHEHUETO Ha OKaOessIBaHe 3a JOKajaHa Mpexa. U Tyk
B 3aBHCHMMOCT OT pa3Mepa Ha WHBECTHUIUATA MPH TOJ3BaHE HA OFOKETHU
CpeAcTBa IE C€ HAJOKU TMPOBEXKJaHE Ha MpOoUeAypH 1O 3akoHa 3a
OOIIECTBEHUTE TIOPBUYKU M CIE/Ba Ja C€ 3aJ0XKH HEOOXOIMMOTO 3a TOBa
BpeMe.

3a n1a 3apaboTH cUCTeMaTa KaTo II5U10, ca HEOOXOJUMHU U ChOTBETHHUTE
MPOTPaMHU POAYKTH, KOUTO J1a 00XBaHAT CICTHUTE MPOIIECH:

- JIGIOBOJICTBO C BB3MOXKHOCT 32 MPOCIIEIsIBaHE U KOHTPOJIMPAHE Ha
IBIDKEHUETO Ha JOKYMEHTHTE OT €IHO pPabOTHO MSCTO KBM JIPyro OT
MOMEHTa Ha TSAXHOTO MOCTHIIBAHE B OOIIMHATA JO U3IU3aHETO Ha TOTOBHS
MPOAYKT, pe3yJITaT Ha 3asiBeHaTa yciyra. TpsOBa ga MOXe /1a ce KOHTPOJIHpa
BPEMETO Ha TPECTOW Ha MpemucKaTa Ha BCAKO PabOTHO MSCTO, KaTo ce
CpaBHSIBA C JONYCTUMHS MaKCHMalleH CPOK W C€ ToJaBa CHUTHAI 3a
pOCpOUuE;

- aIMUHHCTPATUBHO-TEXHUYECKUTE YCITYTH, B TOBA YUCIIO U31aBAHETO
Ha ckumu ¢ pasnmmyan  nenmd.  CraBa  aymMa 32 MHTETpHpaH
MHOTO(YHKITHOHAJIEH TPOIYKT, O IbpKAI HU(POB KaaacThp, PETUCTHP HA
coOCTBEHOCTTa U peauna Apyru GyHkmun. JJodpe e, ako TOi BIIOCIIEICTBUE
MOJKe J1a pepacHe B bJIHONIeHHA [ 'eorpadcka nHpopManmonHa cucTema;

- W3/aBaHEe HAa pA3TUYHU BUJOBE JUICH3U H PA3PCIIUTEIHU,
OTIpEJICJICHH OT JIeHcTBaaTa HOpMaTUBHA ypeaoa;



- HAEMHHU OTHOIIIEHUS 32 TIOCTOSSHHA ¥ BPEMEHHH OOCKTH M OTKPUTH
OOIIMHCKH IIOIIH;

- WHKacHMpaHe Ha TaKCH W IUIANaHUs, ONpEJCICHH OT 3aKoHa 3a
MECTHHUTE JAHBIM U TAKCH WIH JPYTH JOKYMEHTH;

- OcUTypsiBaHe Ha HH(OpMaIUs 3a JIecTBaIIaTa HOpMaTUBHA ypeaoa
U JIpyra cnenuain3upana nHpopMmarys 3a 00110 moiI3BaHe.

[TogxoabT Mo OTHOIIEHHWE Ha codTyepa B OTACITHUTE OOIIMHU €
pasnMYeH B 3aBHUCHMOCT OT HHUBOTO Ha  aBTOMAaTU3alus Ha
aIMUHUCTPATUBHUTE JCHHOCTH, IO KOETO T€ ca MOCTUTHaIU. TpsiOBa ma ce
UMa TMpeaBuj, 4e W30paHWTe MPOTpaMHHU MPOAYKTH Clie[Ba Ja IOIyCKaT
ObJIEI0 pPa3BUTHE, BKIIOYUTEIHO C JIOMBIHUTEIHA MOIYJIH, KaKTO W Ja
ObJaT OTBOPEHU KbM H3IOJI3BAHETO HA BeUe M3TPaJCHU 0a3u JaHHH. BakHO
€ CBIIO Taka CTOMHOCTTa Ha TMPOJIYKTUTE Ja € aJeKBaTHA Ha ICIUTE W
BPEMETO, 32 KOETO TE IIIe CE MOI3BAaT.

BrenpsBaHeTo Ha HOBH MPOTpaMHU MPOIYKTH 33IbJDKATEITHO CIIeIBa
Ja ce ChIBTCTBA OT oOydeHue Ha crnenuanuctute B LIYUID u ornenure Ha
oOmuHaTa, KOUTO Iie TH u3non3Bar. OOy4eHHETO clie[[Ba J1a C€ U3BBHPIIBA
MmapajeHO C M3TPAKIAHETO Ha AapPXUTEKTYPHO-CTPOHWTENTHATa 4YacT M C
paborara 1o jgocTraBKaTa Ha HE0OX0AMMOTO 000pyIBaHE.

HeoOxonuMo € ObIemUTEe CIYKUTETH B IIEHThpa JAa MPHIOOUSAT
YMEHHUS W TOJI'OTOBKA, CBhP3aHU C HauyWHA Ha OOIIyBaHE C MOCETUTEIHTE.
OOWKHOBEHO Ha TO3M MOMEHT HE ce OoOpbIa JOCTaThUHO BHUMAHHUE.
HopmuTe Ha yd4THMBO OTHOIIEHHWE KBM TPAKIAHUTE, MAKCUMAIHO OBP30
W3MBITHEHHE Ha MCKaHaTa yCllyra, OCUTypsiBaHE Ha Hy)XHATa MHQPOpPMAIUI
OTHOCHO TOJIaBaHETO Ha 3asBKaTa 3a YCIyra, XojJa M CpoKa Ha HEWHOTO
U3ITBJIHEHHE TPsiOBa a ObAaT 6e3yCIOBHO 3aIbKEHIE Ha BCEKU CITYKUTEI
B LIYUI'. Tlo To3nm HauWH MakcUMajeH Opoil MOTpeOWTEeNnu Ie OCTaHaT
JIOBOJTHHM OT HOBaTa OpraHMU3aIlvs Ha 00CTy)KBaHE.

[TocnennusT eran ot (azata Ha peanu3alusiTa Ha IPOCKTa €
o0opy/JBaHETO Ha IICHTHpPA, HACTpPOWKAaTa Ha Xapayepa M MpOTpamMuTe,
MIPOWTPABAHETO Ha OOMIOTO (PYHKIIMOHUPAHE Ha IIEHTHPA M BPB3KUTE MY C
IpyTuTe OTAeNM Ha oOmwuHara. TyK ce H3YMCTBAT HIKOM BB3MOXKHU
HETOYHOCTH B TEXHOJIOTMYHHS peJ Ha HM3BBPIIBAHETO HA YCIYyTUTE U Ce
OTCTpaHsBaT  TPONMYCKHTE B  MpeABapuUTEIHATa  IOATOTOBKA  Ha
CITCIIHATNCTHUTE.

C mpukIIOYBAaHETO HA BTOpPHUS €Tall MOXE Ja Ce MPUCTHIHN KbM
penoBHaTta ekcrtoataruss Ha I[YUI. He Tps6Ba nma ce 3abpaBs, ue
CH3IABAHETO M PA3BUTUETO HA IIEHTPOBETE € MPOIEC, KOMTO Ha MpPaKTHKA
HUKOTa He mpukimovBa. [IpomsHara Ha HOpMaTtuBHaTa 0a3a BOIU 1O
OTIIaJJaHEeTO Ha €JIHU U T0sBaTa Ha HOBU ycIIyTu. Pa3BuBar ce u ¢oopMute Ha



opranuzanus Ha pabota Ha 0a3za aHanu3 Ha JEMHOCTTa Ha LEHTHpPa U
BBH3HUKHAINTE 110 BpEMe Ha MPEOCTaBSIHE YCIYTH Ha TPaKIaHUTE TPOOIeMH
B OTEpaTUBHUTE OT/ENIM U 3B€HA Ha OOIIMHCKATa aAMUHHUCTPAIIHS.

[IporpamMHOTO OcuTypsiBaHE, OOCITY>KBaIIl0 [IEHTPOBETE 32 YCIYTH H
nHpopManus € 4actT oT MH(OPMAIMOHHOTO OCHUTYpsSBaHE Ha OOIIMHCKATa
anMuHUCTpanus. OCHOBHHUTE €IEMEHTH ca:

1. UudopmanmonHa cuctema Ha OONIMHATA, KOSITO C€ CHCTOU OT
pa3IMYHM MOACHUCTEMH, BCAKA OT TAX OOCIy’KBalla paboTaTra Ha onpeseseH
ornen wiM Jupekius. OTAETHUTE TMOACUCTEMH OCUTYpSIBaT BCHUKU
HEOOXOJMMHU OIepalyu 3a eXeIHeBHaTa paboTa Ha CIYXHUTEIUTE B
oOmIMHAaTa, CBbP3aHU KaKTO C 0OCIYKBAHETO HA TPAXKIAHU U IOPUINUECKH
JMIA, TaKa U ¢ JCHMHOCTU KAaTO: MHBECTUIMOHHA JEHHOCT, U3IbJIHEHUE Ha
MPUBATU3ALMOHHU ITPOrpaMu, 00pa3oBaHUe, KyJITypa U Jp.

2. O0ma 3a BCHYKH OTIENM € MOJCHCTEMaTa 3a PErucTpanus H
KOHTPOJ Ha MPENHUCKHUTE, KOATO OCHIypsBa CHHXpOHHara paboTa Ha
CIIy’)KHTETTUTE B OOIIMHATA.

[IpakTukara moka3Ba, 4ye HE € HEOOXOAMMO, HUTO € BB3MOXKHO
OTIENTHUTE TOJCUCTEMH Jaa ObAaT M3padOTEHH OT €JHA W ChIla (Qupma.
Baxxno e Bcska nojcucTema fja OCUTypsiBa Bb3MOXKHOCT 3a MPEJOCTaBIHE Ha
JaHHW Ha JAPYTUTE NOACUCTEMH. TO3M TOAXOJ OCUTypsiBa OOMEH Ha
uHpopManusg MeXAy OTIHENHUTE TmojacucTteMu. Exumbr  oOmucis
Ch3/1aBaHETO Ha CTAHAAPTU (TIPEeNNUCAHUS MM U3UCKBAaHUS) 32 OOMEH Ha
JaHHU MEXIY OTAETHUTE rnojcucreMu. Hannunero Ha TakuBa mpeucaHus
MO3BOJISIBA ChBMECTHATa U CHHXPOHHA padoTa Ha Pa3IMYHU KOMIIOTHPHH
CUCTEMHU.

Bcesika mojcucreMa ce CbCTOM OT CIIEHUTE KOMIIOHEHTH:

- 0a3a oT JaHHU, ChIbpPIKAIIA Is1aTa HE0OX0JUMA U MOAIbPKaHa 3a
pabotara Ha otnena uHpopMmaius. B obums ciydail Tazu uHpopmanus e
JOCTBITHA €IMHCTBEHO 3a MOJI3BAHE OT CIIY)KUTETIUTE Ha OOLIMHATA;

- NIPOrPaMHO OCUTypsIBaHe, YMATO OCHOBHA 33/a4a € Ja OCUTYpHU
JEIHOCTTA Ha CITYKUTEIIUTE;

- 0a3a oT NMyO0JIMYHM JAHHU — TOBA € U3BaJIKa OT OCHOBHUTE JaHHHU,
KOUTO MOTaT Jia ce MPEIOCTaBsT 3a MyOJINYeH TOCTBIT;

- KOMIKTBPEH HHTepgeic, KOUTO OCUTypsiBa IIPEAOCTaBsSHE Ha
JAHHU ChIbPIKAILHU CE B MOJCUCTEMAaTa Ha IPYTH MOJACUCTEMHU.

LenThpbT 3a ycnmyru u uHPOpMAIUS € YacT OT OOIIMHCKATa
nHpopmanroHHa cucremMa. Toil ocurypsiBa YCIyruTe B paMKHUTE Ha
JIOKaJTHaTa Mpeka Ha oOIHaTa.

Msrpaxaganero Ha wHGOPMAIMOHHATA CHUCTEMa € MPOIEC, KOWTO
BHUMATEIHO TpsAOBa Ja ce€ IUIaHUpa OT OOLIMHCKUTE pPBKOBOJCTBA.



Brnaranero Ha MHOTO CpeICTBa WJIM KYIyBaHETO Ha CKbIIa TEXHHKA HE €
rapaHIys 3a peliaBaHe Ha BhIpoca. MHOTO TO-BaXKHO € Jla c€ Ch3aJe IIaH
3a MOETAIHO BHEJAPSBAaHE HA CHCTEMHUTE M M3ITBIHCHUETO Ha TO3W IUIaH B
3aBHUCHMOCT OT HaJM4YMeTO Ha cpeacTBa. lIpe3 mocrnegHuTe TOAWMHHU ca
pa3paboOTeHN W YCIEUIHO Ce IMOJI3BAT B MpaKTHKaTa Ha aJMUHUCTPAIIMHUTE
no0pe CTPYyKTypupaHH Ha MOIYJICEH TMPUHIUI, ¢ 100pe pas3BuTa
(GYHKIIMOHATTHOCT W OTrOBapsiid Ha W3WUCKBAaHUATA Ha 3akoHa 3a
CIIEKTPOHHOTO YTMPABJICHHUE CHEIHATIN3UPAHN HWH()OPMAIMOHHU CHUCTEMH.
[Tpu TAX MpaKTUYECKH € OpraHU3HpaH BBIIPOCA C TEKYIaTa rapaHIMOHHA
W3BBH TapaHIMOHHA TOAApPHXKKA. [IoNrOoTBEHM ca €KWUIH, KOWUTO CIIEIST
NPOMEHHTE B HOpMaTHBHaTa ypeada © CBOEBPEMEHHO pa3padoTBaT
HEOoOXOUMUTE MPOMEHH 3a aKTyann3upaHne Ha cucremute. [lom3BaHeTo Ha
TE3W CHUCTEMH, KOUTO IMOPAJH CBOSI HE MAIBK OpOW JaBaT BB3MOXHOCT 3a
1300p € MPENnoPHUUTEITHO, 3aI0TO TSAXHATA (YHKIIMOHATHOCT € MPAKTUISCKU
NpoBEpeHa W ce BHeApsBaT mo-0bp30. OT apyra cTpaHa TsSxHaTa HadaiHa
[[eHa U TeKYIIa MOAAPHKKA € MMO-HUCKA, Thil KATO Pa3XxoUTe Ce pa3lpeaesaT
MEXIy MO-TOJIsIM Opoi OTpeOUTEH.

[IpenocraBsiHETO Ha OOIIMHCKHU YCIYTH Ha eaHO McTO B LleHTHp 3a
nHbOpMAIHS U YCIYTH H3UCKBA ITBPBO Ja ce JeUHUpPA TOYHUSAT CIIHCHK Ha
YCIIYyTUTE B PA3TUYHUTE HANIPaBIeHUs. B oTHeTHUTE OOIKMHN UMa U3BECTHU
pas3uyusl, MaKap ¥ HETOJIEMH, BbB BUJIOBETE YCITyTH, TOPAJIH KOETO 32 BCSIKA
enHa Te TpsaOBa na ObIAT KOHKpEeTHO ompenaeneHu. Heobxomumo e na ce
OIUIIIEC ¥ TEXHOJIOTHYHHS PeJl (TEXHOJIOTUYHU KapTH) MPH U3ITBIHEHUETO Ha
BCsAKa yCIyra, T.e. Mpe3 KakBU pabOTHM MecCTa IMOCIEJOBAaTeTHO MHUHaBa
HEIHOTO M3MBJIHEHHE U KaKbB € MAaKCHMAJTHHST CPOK 32 M3IBIHCHUETO Ha
gacTTa OT YycCiayrara 3a BCSKO paboTHO Mscrto. [lopamu cTpyKTypHUTE
pa3u4usl B OTJICIHUTE OOIIMHM, Te3H TEXHOJOTHYHHU KapTH UMAT Pa3THyusl.

BropusiT MOMEHT € OmpeAeNsHEeTO Ha MOJCHUCTEMHUTE, KOUTO Ce
MOJI3BAT MPH W3IBITHCHUETO HA 3asSBKUTE 33 BCSKA €IHA OT YCIYTUTE BHB
BCSAKO €JHO OT TEMaTUYHHUTE HampaBlieHUs. Ta3m NeHOCT € MHOTO Ba)KHA,
THI KaTo TS ce sIBSIBAa OCHOBA 32 OBJICMIOTO H3TPAKIAaHE HAa Oa3UTEe TaHHH, JIO
KOUTO C€ OCUTYpsIBa pETJIaMEHTHPAH JTOCTHII HA BCHUKH 3BEHA, PA0OTEIIH 110
W3ITBJIIHEHUETO Ha 3asBEHUTE yCiIyrH. KoiakoTo moBede MOICHCTEMH ca
BHEJPEHHU, TOJIKOBA MMO-00JIeKUeHa € paboTaTa Ha CIIy>KHUTEIUTE, TOJIKOBA I10-
OBP30 U KAaUeCTBEHO € 00CITy)KBAaHETO HA TPAKIAHUTE.

HesaBucumo OT pasnuymsita OCHOBHUTE Oa3W NaHHU, KOUTO Ce
W3TPaXIaT U aKTyaJu3upaT HEMPEeKbCHATO, ca:

- nokamHa Oa3a manHu ‘“‘Hacemenme” — T crneaBa na Obre
aKTyalu3upaHa ¢ JaHHUTE, KOUTO B MOMEHTA Cca Ha XapTHEH HOCHUTEI, 3a Ja
MO’K€ TIOCTENEHHO Ja Ce TMPEeMUHE KbM M3MO0I3BaHe camo Ha udposara 6aza



JaHHH, KOETO € €IUH MO-NPOJBIKUTEIEH MPOLIeC, U3UCKBAILl U OINpeaeeH
YOBEIIKH Pecypc;

- 0a3a manHu Ha GUPMHU, KOUTO U3BBPIIBAT CTOMAHCKA JACHHOCT Ha
TEPUTOpHATA Ha OOIIMHATA WIM TOJ HSKakBa ¢opMa IMON3BAT Pa3IUYHU
BHJIOBE OOIIMHCKAa COOCTBEHOCT B CBOsTA JeHHOCT. B Hes TpsiOBa mga Obne
BKJIIOYECHA, KAKTO OCHOBHaTa MH(popMaims 3a (upMHUTE, Taka U HIKOU
cnenu(pUYHA JaHHM KaTo HAJIO)KEHW Haka3aHWs Ha (UPMHUTE, W3JaJeHU
JOKYMEHTH U pa3pelInuTeIH! U JPYTH,

- 0aza ganHW “OONIMHCKH WMOTH , KOSTO TOJIbpXKa IThJIHA
nH(pOpMAaIIHS 32 BIIa, MECTOHAXO0XKICHUETO, CIIEU(UIHITE OCOOEHOCTH Ha
NaIeHus UMOT, KOSITO 1a UMa Bpb3Ka ¢ HU(POBHS MOJIEN Ha KaJlacThpa (aKo
¥Ma U3TPaJIeH TaKbB);

- 06a3a nannm “lludpos kagacTep”.

be3 na ce mopieHsBa BhIIpOca ¢ U3UCKBAHUS Xapayep, HA-BaKHOTO
3a W3TpaKJaHETO, MOJAbPKAHETO M pPa3BUTHETO Ha Oa3uTe JaHHU €
notpedutenckuar copryep. ChIIECTBEHO € TOM Ja TO3BOJIABA Pa3BUTHE U
HaArpakJaHe B MOJYJIEH MPUHIIMI, KaTO Hapel ChC CBOSITA YHUBEPCATHOCT
7la TOMYCKa JOMBJIBAHETO ChC CIIeU(DUIHN MOAYJIH, 3asIBeHH 32 HYKIUTE Ha
KOHKpeTHH oOmuHu. W3Xoknallku OT Ta3u IOCTaHOBKa NPU TACHO
IBYCTPAaHHO CHTPYJAHHUYECTBO MEXKAY CHEIHAIUCTUTE OT OOIIMHUTE U
KOJIEKTUBHU OT MPOTPAMUCTH, Ca U3rPaJCHH MPOTPaMHH MPOAYKTH, KOUTO Ha
MOJIYJICH TIPUHIIMI PEATU3UPAT CICAHUTE MOJICUCTEMHU:

- yrpaBJieHHe Ha ABMKCHHETO Ha MPENUCKUTE U Lsy1aTa JeHHOCT 1Mo
W3MBJIHEHUE Ha YCIYTW 3a Tpa)xJaHuTe ¢ 0a3upaHu TEXHOJIOTHMYHU KapTH,
MpoCieIABally MOCIeI0BaTeIHOCTTAa OT ONepaluy 3a BCSKa €IHa yciayra 1
CPOKOBETE 32 U3IIbIHCHHUE;

- “IludpoB kamacTsp” 3ae€qHO C APYTH IUIAHOBE U CICHUPUIHUTE
cioeBe (uH(ppacTpykrypata Ha B m K, KOMyHuKanuu Ha MONIUTE, €.
3axpaHBaHe, Ta3u(puKaus u Ipyru);

“OO0mmHCcKa COOCTBEHOCT”, KOSTO NOJABpXKAa KapTOTeKa Ha
OOIIMHCKUTE MMOTH, MPOMsHA Ha COOCTBEHOCTTa Mpe3 TOJWHUTE, JaBa
BB3MOXHOCT 32 Ch3/IaBaHE U MOAAbPKaHE HA BCUYKU JOKYMEHTH, Ype3 KOUTO
ce peain3upa Ta3u NpoMsiHa, MOJAbPKa JOTOBOPH 3a OTAAaBaHe MO HaeM Ha
O00CKTH OOIIMHCKAa COOCTBEHOCT M M3BJIMYA OT HU3IPAZACHUTE IUPPOBH
KaJlaCTpU CKUIIM HAa CbOTBETHUTE UMOTH;

- IpyTH HEOOXOAUMHU MOJCUCTEMHU.’

5 B Touka 3. ca M3MON3BAHM MaTepHaau OT EKUN 3a HOBATOPCKM MPAKTUKU B MECTHOTO
camoynpasienre. Cp3jaBaHe Ha OOLIMHCKM IIEHTPOBE 3a YCIyrd W uHpopmaums Ha
rpaxaanure. Codus, 2001, @onnanus 3a pepopmMa B MECTHOTO caMmoyTpasienue, c. 10-19.



[To cumara Ha OBATAPCKOTO 3aKOHOJATEICTBO OOIIMHUTE ca
3aJIBJDKEHU J1a U3BBPIIBAT MIUPOK KPBI' YCIYTH 3a rpakaaHuTe. HaunHbT Ha
MPEOCTaBsHE HA aIMHUHHUCTPATUBHY YCIYTH 32 TPAKIAHUTE HA €THO MSICTO
B IICHTHP 32 YCIIYTH ¥ HH(GOpMAIIKs 1aBa pElICHHEe Ha peaulia mpooieMu, Thit
KaTo IEHTHPHT MO3BOJISIBA:

- YCIyTUTE 32 TpaKIaHu Ja ObAAaT U3BBPIIBAHH MAaKCHUMATHO OBP30
0e3 I1a ce AOmycKaT CyOSKTUBHH T'PEHIKH OT CIYXHTEIUTE WIA YMUIUICHH
HETOYHOCTHU B JAHHUTE;

- paboTara J1a ce OpraHu3upa Taka, ue rpakJaHUTe J1a ca MAaKCUMAaITHO
YJIECHEHU TIPH 3asiBSIBAHE W MOJTy4YaBaHe Ha JaJieHa YCIyra;

- J1a ce TIPEKpaTH pa3kapBaHETO Ha IPaXKIaHUTE OT KAOMHET B KAOMHET
U JIa ce TPEeIOTBPATH BH3MOXKHOCTTA 32 KOPYIIIMOHEH HATHCK OT CTpaHa Ha
aJIMUHUCTPAIIHATA;

- BBBEXKJAHE W IMIOJ3BaHE HA CHBPEMEHHH HH(OPMAIIMOHHU U
VIPABICHCKA TEXHOJOTUU B OOIIMHCKATa aIMHHHCTpAlUs, 3a Ja ce
peanusupa eheKTUBHOTO U TPO3PAYHO OOCITY)KBaHE Ha TPAXKIaHUTE.

OOUIMHCKHTE IEHTPOBE 3a YCIYyTd U HHOOPMAIIHSI OCUTYPSIBAT SICHU
3a rpakJJaHUTE U CTPUKTHH 32 OOIIMHCKUTE CITYKUTEINN MPaBUia 32 Ka4eCTBO
Y CPOK Ha aJMHHUCTPATHBHOTO 0OCHykBaHe. HermocpeacTBeHUAT epeKT oT
peaM3upaHeTo Ha OOIMMHCKOTO aIMHHHCTPATHBHO OOCTYy>XBaHE upe3
HEHTHP 3a YCIYTd U nHPOPMAIIHS HA TPAXKITAHUTE TIOKA3Ba: HAMaJsIBaHEe HA
CpOKa 3a M3IIBIHCHUE Ha YCIIyTH, OOCITyKBaHE Ha MO-TOJSM Opoil KIUEHTH
THEBHO, CIIaJl B 00eMa Ha MPOCPOUYCHUTE MPETHUCKH, TIOJIOKUTEITHU OT3UBU H
oloOpeHue OT cTpaHa Ha MO-TOJISIMa YacT OT MOTPEOUTETUTE.

LleHTpOoBeTE MPENCTABISABAT Ba)KHA CTHIIKA KbM pPEAIM3UPAHETO Ha
€JIEKTPOHHO YIIPAaBJICHNE HA MECTHO HUBO, Thi KaTO Ch3/1aBaT MPEANOCTABKH
3a U3BBPIIBAHE HA AJIMUHUCTPATUBHHU YCIYTH HA PU3UYECKU U FOPUIANICCKH
JUIIA 110 EJIEKTPOHEH ITBT.

B romsima gact ot ObarapckuTe oONIMHU, KOUTO ca 265 Ha Opoii ca
W3TpaicHd IICHTPOBE 3a YCIyTH W HHPOpPMAIMS Ha TpPa)kIaHUTE.
OOUIMHCKHTE IIEHTPOBE 32 YCIYTH U HH(OpMAITHs Ha TPaXTIaHUTE ca MOJIE,
KOWTO HEMPEKhCHATO THPIIUM PAa3BUTHUE M HaJATrpaxkaaHe. borarcTtBoto Ha
MoJieNia WIBa OT pPa3HOOOpa3sHMeTo MNpH MPHIATaHETO MYy B OTICIHUTE
Obnarapcku oOmuHH. Cropen CBOUTE HYXKAWM W BIKIAHUS TE BHACIT
TOMBIIHUTEITHA €JIEMEHTH M HOBOBBBEICHUS KbM OCHOBHHTE (DYHKIIMHM Ha
[IEHTHhpPa, KOUTO MPABAT AAMHHHUCTpAIMATa BCE IMO-JIECHO JOCTHIIHA U
Ipo3payHa 3a MoTpeOUTEeINTe HAa aIMUHIUCTPATUBHY YCITyTH.



OBCHIYXBAHE HA MNIPUHIOUIIA ,EJHO TI'HUIE”
CBIIHOCT

Koraro mpe3 2000 r. meHTpasHaTa Abp)KaBHA aJIMUHUCTpaLUs
TEI'bpBa 3aroBopu 3a OOCITyXBaHE Ha IPUHIIMIA ,,eJHO THUIIE” KaTo HOB
noJaxoa B paboraTa ¢ MOTPEOUTENUTE HA AJMHUHHCTPATUBHU YCIYTH, B
peauna OOIIMHCKMA aJMHHHCTpPAlMM Bede YCHEmHO (YHKIMOHUpaxa
LIEHTPOBE 32 YCIIyTU U MH(popMarus Ha rpaxaanute. Ensa B kpast Ha 2002 r.,
cbe Pemienue No 878 ot 29.12.2002 r., MUHHCTEPCKUAT CBHBET MpHE
Konnenuust 3a mnomoOpsiBaHe Ha aAMHUHUCTPATUBHOTO OOCIy)XBaHE B
KOHTEKCTa Ha MPHUHIIMIA ,,eJHO TUle” U 0a3uceH MoJien Ha 00CIyKBaHE Ha
,,ellHO ruie”. [IbpBUTE HAKOIKO JeceTkn oouuHn ¢ LleHTpoBe 3a yciuyru u
uHpopmanus Osixa wu3OpeBapwid ToBa Pemenwe oTroBapsAdKH Ha
NOTpeOHOCTUTE HA TpaXKJAaHUTe M OHU3HEcCa, B HMHTEpec Ha EPEKTHUBHUA
YIPaBIEHCKU MOJXOA U B ChOTBETCTBHE C M3MCKBaHUATA Ha JeiicTBallara
KbM MOMEHTa HOpMaTUBHATa ypeaoda.

[Ipe3 mecen centemBpu 2001 roanHa crapTUpa TPUTOJUIIEH MTPOEKT
“IlogoOpsiBaHe HA aIMUHHUCTPATUBHHUTE YCIYTH, IMOCPEACTBOM CHCTEMaA 3a
oOcimykBaHe Ha “eqHo rume”, (uHaHCMpaH OT MHHHCTEPCTBOTO 3a
MEXIYHapOAHO pa3BuTHe Ha Opuranckoto npasutencTso (DFID). OcnoBen
MapTHHOP MO0 MPOEKTa OT CTpaHa Ha MUHUCTEPCKHsI ChbBET Ca MUHUCTHpA Ha
IbpKaBHATA aAMUHUCTpAIUs (KbM MOMEHTa MUHHCTEPCTBO HA Ibp)KaBHATA
aIMUHHUCTpalsi W MHHHCTBD Ha [JIbp)KaBHATA aJMUHUCTpalUs He
cbiiecTByBar 0.a.) u Jupekuus “IbpxaBHa anMuHucTpanus’ . [IpoekTsT ce
M3MIBJIHSBA OT KOHCyATaHTcKa pupma KPMG.

OCHOBHMTE TIapaMeTpu Ha IMPOEKTa BKJIKOYAT IIOCTUTAaHE Ha
OTTOBOPHO U MPO3PAYHO MPEJOCTABSIHE Ha BUCOKOKAYECTBEHU NHTErPUPAHU
aJIMUHUCTPATUBHU YCIYTH U MH(POPMAIUs Ype3 CUCTeMa 3a 00CTyKBaHE Ha
“emHo rume’”.

B pesynratr or paborara mo mpoekta ¢ Pemenune Ne 878 Ha
Munuctepckusi c¢bBetr ot 2002 roaumHa ca mnpuern ‘‘Konuenmusra 3a
nonoOpsiBAHE Ha AIMHUHHMCTPATUBHOTO OOCIy)KBaHE B KOHTEKCTa Ha
MpUHITKIIA “‘eHO ruie” u basucHus Momen Ha oOcyKBaHe Ha “‘eHO THIe”.
W36panu ca et NWIOTHU aIMUHHUCTPALIMU, KOUTO J1a padOTSAT 10 BbBEXKJaHE
Ha npuHIuna “eqHo rume”. ToBa ca upeknus 3a HaAMOHAJIEH CTPOUTEIICH
koHTpoa (JAHCK), MunuctepcTBOTO Ha TpyAa U COLMAIHATa IOJUTHKA
(MTCII), Arenmus o 3aetoctta (A3), AreHIUs 3a COIMATHO MOANIOMAaraHe
(ACII) u Uznbauutenna arenuus “I'maBHa uncnekuus no tpyaa” (I'UT).
Hapen ¢ tax 6sixa u3bpanu oT MUHHCTEPCKH CBBET U ILIECT MUIOTHHU
O0JIaCTHM AJMMHHUCTPAIMHM, B KOWTO CBINO Ja 3alo4yHe BBBEXKJaHE Ha



aIMUHUCTPATUBHO 0OCITyXKBaHe Ha MpuHIHIA “efaHo ruire”’. Kpaiinara e e
MOJYYSHHUAT MPOIYKT Ja ce MYITHIUTUIMPA BbB BCHUUKU aIMUHHCTPALIUH,
OCBIIECTBSABAIIN aIMUHUCTPATHBHY yCITyru’,

ITonoOpsiBaHeTO Ha AAMUHUCTPATUBHOTO OOCTYXXBaHE Ha MPUHIUIA
,»CIIHO THILE” ClleiBa Jla Ce pasIiiexk/]ia KaTo pealu3upaHe Ha mporpamMa 3a
ISUIOCTHA OpraHU3allMOHHA MPOMSHA, IPOMSIHA B KyJITypaTa, HarJlaCHUTe W
OTHOILICHMETO Ha aJAMHUHUCTpalMsITa KbM KIMEeHTUTe. HenpekbcHaTOTO
YCBBBPILICHCTBAHE HA JEHHOCTTA C (POKYC BbPXY MOTPEOHOCTUTE HA KJIMEHTA
€ OCHOBHO MOTO Ha TO3M IIPUHIUI Ha 0OCITy’KBaHeE.

OO6cyXBaHETO Ha MPUHIINIA ,,&THO THIIE” € KaKTo puiocodus, Taka
U (u3nYecka peasHOCT M MOXE Ja Ce MHTEpIpeTHpa U peaau3upa Io
pa3NMYHU HAYMHU — OT Ch3JaBaHE Ha IICHTHP 3a MH(OpPMAIUS U YCIyTH B
€/1Ha aIMUHUCTPALUS, JO KOMIIJIEKCHO NPEIOCTAaBAHE HA YCIIYTU OT HAKOJIKO
aIMUHHUCTpanuu moxa Qopmara Ha ,,eMU30AM OT KUBOTA , LIEHTPOBE 32
Tene(OHHU KOHCYJITAlluK, UHTEPHET JOCTHII 10 MHGOpMALUs U YCIYTH U Jp.

B ocHoBara Ha mnpuHIMDA ,,E6IHO TuUIIE’ € IMPEBPBILAHETO HAa
NOTpeOHOCTUTE HAa KJIMEHTAa B INPUOPUTET 3a aJAMUHUCTpALMATA, KAaTo
00CITy’)KBaHETO TPsIOBa J]a IPUTEkKAaBa CICTHUTE KIFOUOBH XapaKTEPUCTUKU:

- IIOCTUTaHE Ha II0-BUCOKO KadyeCcTBO Ha aJAMHUHUCTPATUBHOTO
00CITy’)KBaHE B CPABHEHHE ChC CHIIECTBYBAIIOTO 10 MOMEHTA HUBO;

- OCUTYPEHO €IHO MsCTO 3a JOCTBI JO YCIYyTM U BB3MOXKHOCT
KJIMEHTUTE J1a U30upaT yAoOeH 3a TAX KaHaj 3a JOCTBI — JMYEH KOHTAKT,
TenedoH, Nolla, UHTEPHET, eJICKTPOHHA MoLa U JIp.;

- ONITUMHU3UPAHU PaOOTHH MPOIECH B aAMUHUCTpAIMATA, TaKa 4ye Ja
HOJKPEIST pealu3upaHeTo Ha yCIyrH, OTrOBapslIM HAa NMOTPEOHOCTUTE Ha
KIIMCHTUTE;

- pazneneHy QyHKIIMU HA aIMUHUCTpanusTa — GpoHT u Oek oducw;

- u3rpajieHa e(eKTHBHA OpraHu3anus ¥ MOJA0O0peHa KOMYHHKAIWs
MEX]y aAMUHUCTPALMATA U pa3IMYHUTE TPYIN 3aUHTEPECOBAHU CTPAHU;

- OCUTYPEH eTHaKbB JOCTBII JI0 YCIYTU U PABHOIIOCTABEHO, JIIOOE3HO,
OT3MBYMBO M KOMIIETEHTHO OTHOUIEHHE KbM BCHYKHM KJIMEHTH Ha
aJIMUHUCTPATUBHU yCIYTH, HE3aBUCUMO OT TEXHHUTE MOTPEOHOCTH, COITUATHO
MOJIOKEHHE, O0Opa3oBaHUE, BB3PACT, I0JI, ETHUYECKH IPOMU3XOJA WM
PETUTHO3HU YOCKICHNUS;

- pa3paboTeHHM M MpWIAraHW CTAHJAPTH HA AJMUHUCTPATUBHO
o0cCITy’KBaHe;

® Wpanosa, JI. AIMUHMCTPaTHBHO OOCIyXBaHe Ha ,.eqHo rume”. Copus, MHCTUTYT 1O
myOJMYHa a/IMUHUCTpALUs U eBporneiicka naterpanus, 2003, c. 6-7.



- Pa3IMYHU KaHaIM 3a o0OpaTHa Bpb3Ka — MOLICHCKA KYTHUs, aHKETHU
KapTH, KHUTA 32 MPEUI0KEHUS, CHTHAJIM, OTUTAKBAHUS U ITOXBAJIM, CEKIIUS Ha
MHTEPHET CTPAaHUIIATa HAa aIMUHUCTPALMTA ChC ChlaTa QYHKIUS U JIp.

- W3MepBaHe M Bb3HArPaKJaBaHe Ha IIOCTUTHATH pE3yJTaTH,
CBBP3aHM C Y/IOBJIETBOPEHOCTTA HA KJIMEHTHTE .

CpimHOCTTa HA AAMMHUCTPATHBHOTO OOCITYy>XKBaHE Ha MpPUHIUMA
,,CIIHO THIIE” € Ch3/1aBaHE HA €UH BXOJ U U3XOJ Ha JOKYMEHTH M yCIIYTH.
EnHO MsICTO Ha BXOJ M M3XOJ], HO Ype3 paziINYHU KaHAJIH — Ha THUIIE, Ype3
T01I[a, Ype3 eIEeKTPOHHA MoIa, HHTEPHET U Jp. ChIIECTBYBaT ABE OCHOBHU
(bopmH, Upe3 KOUTO ce OCHIIECTBSIBA IPUHIMITBT ,,AHO THILE:

- €IHO MSICTO 3a JJOCTHII B €/1HA aIMUHUCTPATUBHA CTPYKTYPa;

- eAHO MsCTO 3a JOCTBII JI0 HAKOJKO ,,XOPU30OHTAJIHU
aJIMUHHUCTpPALUU.

B ocHoBara Ha npuHIMNA ,,&JHO T'UILE” € ICHOTO pa3rpaHuYaBaHe Ha
¢dbyukaunTe Ha GpoHT odric 1 6eK oduc, KaTo B CHIIIOTO BPEME CHIIIECTBYBA
TSCHA BPH3Ka M KOMYHUKALIUS MEXKIY TSX.

@poHT OPUCHT € CTPYKTypaTa, KOSTO HMMa JUPEKTEH KOHTAKT C
noTpeOUTEeNUTe Ha aJIMUHUCTPATUBHU YCIYTd 4pe3 pa3inuyHU KaHaId 3a
A0ocThIl. Tam ce nperaexaaT u mpueMar 3asBIeHHUs, IPEIOCTaBAT ce 00paTHO
TOTOBUTE JOKYMEHTH, M3BBPIIBAT C€ MH()POPMAIMOHHU, KOHCYJITAIMOHHH
ycayru. ToBa 3BEHO ocurypsiBa €QHO MACTO 3a JOCTBII JI0 YCIyI'MTE Ha
aJIMUHUCTpalMATa U TPOPECHOHATHO OOCTy>XKBaHE HA KIMEHTHUTE, KaTo
CIIy’)KUTENIUTE BBB (PPOHT oduca ca eIMHCTBEHaTa TOYKA 3a KOHTAKT Ha
KIIMEHTUTE ¢ opranu3anusTa. LlenTa e 1a ce u3rpaau KyJiTypa Ha KaueCTBEHO
o0CITy’)KBaHE Ha KJIHMEHTHTE — CbC CIYXKHUTEIH, KOUTO ca ,,JIMLIETO” Ha
aJIMUHUCTpAIHAITA.

bex oduchT oOxBam@a BCHYKM  OCTaHaIW  CTPYKTYpH B
aJIMUHUCTpAIMATA, KOUTO H3MBJIHABAT NPO(ECHOHANIHU, TEXHUYECKH H
nogabpkamy  ¢pyHkuuu. Ilopagm HoBaTa opraHu3anus, paboTara Ha
ciyxutenuTte B Oek oduca He ce MpeKbCcBa OT 3alUTBAaHMUA OT CTpaHa Ha
norpebutenute. Taka Te Morar a ce CbCpeoTo4aT BbpXY M3paOOTBAHETO
Ha TEXHUYECKUTE M NPO(ECHOHATHMU pEIICHHs, M3MCKBAIIU 3HAYUTEIHO
TEXHOJIOTUYHO BpeMe U KOHIIEHTpanus. ToBa pa3kpHuBa Bb3MOXHOCTH 32 10~
100po MIaHupaHe W OpraHu3MpaHe Ha paboTara B Oek o¢uca, HO M3HCKBA

7 PBHKOBOJACTBO 33 MOAOOPSIBAHE HA AJAMUHUCTPATUBHOTO OOCIYKBAHE B KOHTEKCTA Ha
NpUHLOMIA ,,eJIHO Tuile”, U3/1afeHo 1o NpoekT — [lonoOpsiBaHe Ha aJMHHUCTPATUBHOTO
oOciyBaHe Ha NpUHIUNA ,,eHO rumie”, peanusupat ot KIIMI™ u Atos Consulting, Codus,
2004, c. 7-8.



U3TPaXJAHETO Ha J0OpU CHUCTEMHU U pabOTHU B3aMMOOTHOLICHUS MEXKIY
dponT u 6ex opuca®.

[TogGopbT HA TEepcOHAla, KOUTO II1e paboTH B ,,6 THOTO THIIIE” € MHOTO
JeTUKaTeH BBIpPOC. VMMa HAKOJIKO Mojena Ha MoJA00p Ha IepcoHana B
THUILETO:

1. IIepBu momen — B ,enHoTro rHme” pabOTAT EKCIEPTH OT
crienyagu3upaHaTa aJMUHUCTPALIUS, KOUTO HE Ca Ha3HAUYEHU MOCTOSHHO B
THILIETO:

- [Tos102xMTETHU CTPAHU:

- U3MOJN3Ba c€ KBanU(UKANMITA HA TE3U CICHHATUCTH 3a TIO-
CIIO)KHHUTE Ka3yCH;

- T€ ca 3aI03HATH C BhTPEIIHATA OPTaHU3aIUsl Ha aIMUHUCTPAIUSATA;

- OTpuIAaTeIHU CTPAHU:

- Ipo0JieM 3a pPHKOBOAMTEINS HA 3BEHOTO;

- mpo6JieM ¢ PYHKITUUTE Ha CITYKUTEITHUTE;

- TPYAHO CE U3rPax/ia eKuIl,

2. Bropu moxen — B ,,eqHoTO rume” paboTu mepcoHan oT olmiaTta
aJIMUHHCTPAITHS:

- [loy10:KHUTETHN CTPAHU:

- mobpa opranu3anus Ha paboTara;

- IOBUIIIaBaHE HAa KaYeCTBOTO Ha paboTaTa;

- paboTa B exu;

- B3aUMO3aMEHSEMOCT Ha CITy>KUTEJIUTE;

- OTpunaTeJHH CTPAaHU:

- CIIY>KUTEJIUTE HE MOraT Jla peuiaBaT MM0-CJI0KHUTE Ka3yCH;

3. Tpertn monen — B enHoTo rume paboTu mepcoHan oT odmiara
aMUHHCTpAlMsl, HO pabOTAT M CIYXHUTEIW OT CHelHalu3upaHaTa
aJIMMHHCTpAIIVS Ha POTAIIMOHEH TTPHUHIIHUIIL.

Koit momen Ha mnombop Ha TmepcoHasla Mme ce uzbepe OT
aJIMUHHCTpPAIIMATA € BBIIPOC Ha BHTPEIIIHA OPTaHU3AIUs Ha ChIIATa.

CepuiecTByBaT  ClEIHUTE  MOJI3M  OT  momoOpsiBaHe  Ha
aJIMUHHCTPATHBHOTO 0OCITyKBaHE Ha MPUHIIUIIA ,,eTHO THIIE”:

1. ITon3u 3a moTpedbuTENUTE:

- Mo1I0OpEH AOCTBHII 10 YCIIYyTUTE;

- MOBUIIEHO Ka4eCcTBO Ha YCIYTHUTE;

- HaMaJICHO BpeMe M pa3xoH 3a KIIMEHTUTE;

8 PbKOBOACTBO 3a MOJMOOPSBAHE HA AJMHHHUCTPATHBHOTO OOCIyXBaHE B KOHTEKCTAa Ha
NpUHLOMIA ,,eJIHO Tuile”, U3/1afeHo 1o NpoekT — [lonoOpsiBaHe Ha aJMHHUCTPATUBHOTO
oOciyBaHe Ha NpUHIUNA ,,eHO rumie”, peanusupat ot KIIMI™ u Atos Consulting, Codus,
2004, c. 8.



2. IToi3u 3a 00111eCTBOTO:

- MpO3payHa v OT3MBYMBA aIMUHUCTPALINS,

- pa3BUTHE Ha TPAXKJAHCKOTO OOLIECTBO;

- HaMaJIsIBaHE HAa KOPYIIIMOHHU MPAKTHKH;

3. Ilos3m 3a aAMUHUCTpALIUSTA:

- MOBHILIEHA €()eKTUBHOCT U €(hUKACHOCT;

- mojo0peHa pemnyTanus;

- MoAo0peHa KOOpAUHAIMS MEXKIy 3BE€HaTa Ha afMUHUCTpAIUATA U
MEXy pa3InyHi aJMUHUCTPALUY;

- MOBUIIICHA MOTHBAIIHS HA CITYKUTEIUTE;

- IPU3HAHUE 32 IOCTUTHATHU PE3YJITaTH U Jp.

KPUTUYHU ®AKTOPHU 3A YCIIEX, OCHOBHH ®A3U U
JE®OUHULUATA 3A ,,6bP3U IOBEJIN” IIPU PEAJIM3ALIASA HA
»EJHO I'MHIE”

CopiecTByBaT HAKOJKO (hpakTopa 3a yCHeX INpU BBBEXKAaHE Ha
aIMHHHCTPATHBHO 0OCITyXKBaHE Ha MPHHIUIA ,,6THO THIIE

1. Hannume Ha CHITHO TUIEPCTBO — 3a Ja ObJe YCIEIIHO pealn3npaHa
cTparerusita 3a MONOOpsSBaHE Ha aAJMUHHCTPATHBHOTO OOCITy)XBaHE €
HEO0XOIMMO HAJIMYMETO, KaKTO Ha CHJIHO JIMJEPCTBO, Taka M Ha J0OBP
MEHHDKMBHT B CBOTBETHAaTa aAMUHHCTpanus. JlumepctBoto
MEHHJDKMBHTBT CIIeIBA Ja C€ pa3riexaar KaTo JBE pa3Idu4HH, HO
JOIBJIBAIIM CE YMEHUSI, KaToO U

JBeTe ca HeoOXOAMMH Ha €JHa OpraHu3alus, 3a 1a Obje Ts ycrenHa
BBB BCE MO-CIIO’KHATA M HEMPEKbCHATO MTPOMEHSINA CE Cpefia.

2. YMeHHs 3a ymnpaBleHHE Ha TPOEKTH — 3a Ja C€ OCBHLIECTBU
NPECTPYKTypHpaHe Ha aJIMHHUCTPATHBHOTO OOCITy’KBaHE Ha NPUHINIA
,,CITHO THIIIEe”, OCBEH CHJICH JIUJEP, ca HEOOXOAUMHU U YMEHUS 3a yIpaBlieHHE
Ha mpoekTH. Korato nagen oOmiecTBeH MPOEKT HE JOBEAE 0 OYaKBAHUTE
pe3yaTaTu, B OBEYETO CJIydau MpoOJeMbT € Oui He B HJIesATa, a B HAUMHa,
10 KOWTO T4 € Omita peanu3upana. YecTo JomyckaHa Ipenika € U3MeCTBaHETO
Ha (oKyca OT KpailHUTe pe3ynTaTtu U ehekT, KouTo TpsiOBa /1a ce MOCTUTHAT,
KBbM pa3padOTBaHe HA MPENOPBKHU, CTAPTUPAHE HA MHUIIMATHBH, U3BBPIIBAHE
Ha OIpEeaesieH! JEHHOCTH WM BBbBEKIAHE HAa YAaCTHYHU TEXHOJOTMYHH
pemieHus.

3a 1a ce HaAMaIAT PUCKOBETE NPHU pEAM3UPAHETO Ha IMpPOEKTa €
HEOOXOAMMO TOHM Ja MMa sicCHO nepuHUpaH 00XBaT, MEKIWHHU W KpaWHU
pe3yaTatu, 0OBbpP3aHH ChC CTPATETMYECKUTE 1SN HAa aIMUHUCTPAIIUATA.

[Ipn mo-rosemMu WM CIIOKHM TPOEKTH, M3ITBIHCHUETO Ha MPOEKTa
TpsiOBa ja ObJe MOETANHO, Taka e padoTaTa Ja € pa3npesesieHa B Mo-JIECHO



ynpasisieMu (as3u. 3a ycrexa Ha €JUH MPOEKT € BaXXHO pa3pabOTBaHETO Ha
peaATMCTUYEH IUIaH, OTpa3siBalll 3aBUCUMOCTHUTE MEXIY OTACIHHUTE 3aJauH,
HEO0OXOIUMUTE YOBEUIKH, (PUHAHCOBU U BPEMEBHU PECYPCHU, MTPEIINOCTABKUTE
3a U3I'BJIHEHUETO HA IJIaHa, KAKTO U ChOTBETHUTE PUCKOBE.

OT caMOTO Hauyajo Ha MpOEKTa cliefjBa J1a ce OOBbpHE 0COOEHO
BHHUMaHUE Ha YNOPABICHMETO Ha OYAKBAHUATA HA  Pa3JIMYHUTE
3aMHTEpPECOBaHU CTpaHu. ToBa MOXke Ja ObJe MOCTUTHATO YPe3 MEPUOIUIHO
OTYUTAHE Ha TIOCTUTHATUTE PE3yJITAaTH U BH3HUKHAIUTE MPOOIEMHU, KAKTO U
MpeIoCTaBsiHE Ha HaBpeMeHHa WH(OopMaIus 3a MPEeACTOSIIINUTE TPOMEHH.

3. YMmeHus 3a ynpasieHHe Ha npomsiHaTta — Besika opraHnzannoHHa
MIPOMSIHA OKa3Ba CUJIHO BB3JIEUCTBUE BBPXY CIY>KUTEIINUTE, KATO B TOBEYETO
Clyyau BOJM JI0 ChCTOSIHME HAa HECUTYPHOCT M CTpax. 3a Jila MOXe Jia ce
MOCTUTHE pa3OupaHe, NpUEMaHEe M AaHTAXKHUPAHOCT HA BCHYKH KbM
MPEIJIOKEHUTE TPOMEHH, € HEOOXOIMMO PBKOBOJICTBOTO Ha E€KHIa Ja
yIpaBisiBa E€MOLMUTE Ha CIYXUTEIUTE M Ja [pujiara METOIUTE 3a
yIpaBjeHUE Ha MPOMSHATA.

Karo mbpBa cThIika, pbKOBOAUTENAT HAa €KHIIA 10 MPOEKTa TPsOBa 11a
pa3paboTu yOenauteneH Ka3yc Ha MPOMsHA, JaBalll OTTOBOP HA CIICIHHUTE
BBIIPOCH:

- 3amo TpsOBa 1a ce mpoMeHsme?;

- KakBo 03HauaBaT mpoMeHHUTE 3a Haiara pabora?;

- KakBo BB3/cHCTBHE 11I€ UMAT?;

- Kak u kora e ce peanusupar?;

- KakBu n1e ca npeguMcTBara 3a BCEKH €/IMH YWIEH Ha ekuna?;

- KakBu 11e ca nociencTBusTa, ako He ce IPOMEHUM?;

- KakBu pecypcu 1ie ca HeoOxoaumu?

JlaBaHeTO Ha sICEH OTrOBOp HA TE3M BBIPOCH 1€ JOBEAE 10
MPUBJIMYAHE HA CIY>KUTEIUTE KbM HOBHUTE HJEU U HaMaJsiBaHE, KAKTO Ha
SIBHATA, TaKa W Ha CKPUTATa CBIPOTUBA, KOSITO BCBUIHOCT CleIBa Ja Ce
MpreMa 3a ECTECTBEHA U HeM30€KHA peaKys IPU €IUH MPOIEC Ha IPOMSHA.

[TpoyuBaHusaTa B Ta3u 06aact coyar, ue 0koyio 20% OT CITyKUTEeTuTe
MOJKPENAT HOBUTE HAeU, okoio 50% 3aemar HeyTpalHa NO3ULMS, a
ocranainute 30% ca npoTuB.

Enna morpemrHa, HO J0CTa 4YeCTO cpellaHa MpakTUKa € Jia ce
WTHOpHpA BBIIPOCA 3a ChbIPOTHUBATA y CIYXXUTEIUTE. B pe3ynrar Ha ToBa TA
11€ Ce MPOSIBU HA €/IUH MO-KbCEH €Tall, KOraTo c€ BHEAPSIBAT HOBUTE PELICHUS
1 MOe /1a 3a0aBHU yCIICITHOTO pealnu3upaHe Ha MPOEKTa.

4. EdextuBHa KOMyHHKanus — Jlpyr TpajuMBeH eJEeMEHT Ha
yCIelIHaTa OPraHU3alOHHA MPOMSHA € HENPEeKbCHATUAT MpPOLEC Ha
komyHuKanus. [locmegnara TpsOBa Ja ce pasryiexkaa KaTo ABYIOCOYEH



mpoIiec, YUATO [eJ € J]a TOMOTHE Ha Xopara Ja pa30epar U Jia KOMEHTHpaT
CbOUTHS, KOWTO C€ CIy4yBaT B oOpraHuzanusra uMm. MmenHo dpes
KOMYHUKAIUATA CE U3TPaKIa aHTAKUPAHOCT U CHIIPUIACTHOCT KBM IpoIeca
Ha MPOMSHA U 3aTOBA TS € MPEINOCTaBKa 3a ycIiexa Ha BCsIKa e/lHa JIeHHOCT.
Heob6xomumo e nma ce oObpHe BHMMaHMe Ha (akTa, 4Ye Tpoleca Ha
KOMYHUKAIUS € HEIIO0 KOPEHHO Pa3JIM4HO OT MpeIaBaHETO Ha MH(opMaIus.
3a 1a MOXKe J1a Ce OCBIIECTBH JO0Opa OpraHU3alMOHHa KOMYHHUKAIIHS OT €THA
CTpaHa € HEOOXOJAMMO HaJMYMETO Ha e(pEeKTHMBHM yMEHHSA 32
MEXTYJTMYHOCTHA KOMYHHUKAIUS, a OT JIpyra pa3pab0oTBaHETO HAa BBHTPEIICH
¥ BBHIIEH KOMYHUKaIMoHEeH ruiaH. Toil TpsOBa na neduHUpa OCHOBHUTE
3aWHTEPECOBAaHU CTPaHH, TEXHHUTE MOTPEOHOCTH OT MH(OPMAIHS, KAKTO H
M3II0JI3BaHE HA HAN-TTOAXOSAIIUTE KOMYHUKAIIMOHHHU CPE/ICTBA.

5. Hanwuue Ha eKuIl 3a yIIpaBieHHE Ha TPOMsTHATa — TPEABHT (PaKTa,
4e 110100psBaHeTO Ha aIMUHUCTPATUBHOTO OOCITYKBaHE Ha IPUHIIMIIA ,,/THO
ruie’” 3aBUCH B TOJISIMA CTETICH OT aHTAKUPAHOCTTA U aKTUBHATA paboTa Ha
CITy’)KUTEIIUTE B aIMUHUCTPALIUATA € HEOOXOMMO J1a ObJIe U3TrPaJCH EKUI OT
CITy’)KUTENTM B aIMHHUCTpAIHMSITA, KOWTO Ja MMa IPaBOMOIIHUATA Ja B3eMa
CBHOTBETHUTE PEIICHUS] OTHOCHO PUOPUTETHUTE TPOMEHH.

UneHoBeTe Ha €KHUIA 3a YIpaBICHUWE HA MpOMsHaTa TpsOBa na ca
MOTHBHUPAHH, J]a UMAT 100pH B3aMMOOTHOIIEHUS C OCTAHAINUTE CITY)KUTEIU U
KEeTIaHKE J1a y9acTBaT B pean3alniaTa Ha ChOTBETHUTE TpoMeHH. M30panuTe
YJICHOBE Ha €KHWIIa Clie[iBa Jla BKJIIOYBAT, KAKTO HU3MBIHUTEIH, Taka M
CITy’)KUTEITN, KOUTO B3UMAT ChOTBETHUTE PEIICHHUSI.

Exunst ciensa 1a otroBaps 3a pa3pabOTBaHETO HA HOBUS MOJIEN HA
paboTa, IUTAHUPAHETO W  OCHIIECTBSIBAHETO HA  MpOMsSHATa B
aJIMMHHCTpAIMATa, KaTO KOOpAWHHpA paboTaTa Ha pa3IUYHUTE 3BEHA,
MPEOCTaBsi ChOTBETHUTE HACOKH M CJIEIU 3a CIa3BaHETO Ha CPOKOBETE 3a
U3IbJIHEHHE. 3a Ja ObJe YCHEUIHO peaiM3UpaHeTo Ha MpUHIUNA ,,eIHO
rume”’, TpsiOBa Ma WMa siCHa CTPYKTypa W OTTOBOPHOCTH Ha €KHIIa 3a
yIpaBlieHUE HA IPOMSHATA.

6. duHAaHCOBO o0e3reyaBane - moA00psIBaHETO Ha
aJIMUHUCTPAaTUBHOTO OOCIy)XBaHe cienBa Ja Oble o0e3meueHo ¢
HeoOXoauMuTe (UHAHCOBH PECYpCH, Karo ObJle HM3rOTBEH CHOTBETEH
Oro/pKeT 3a peanu3upaHe Ha mpoekta. To3u Oropker cienBa aa Obiae
pa3paboTeH Bb3 OCHOBA Ha paOOTHHS TUIaH 32 OCHIIECTBABAHE Ha IPOCKTA,
KaTo HEOOXOAUMUTE CPECTBA OBIAT IUIAHUPAHU 110 (Da3H U ce OCUTYPSIBaT B
TOYHUSI MOMEHT, C LIeJI TXHOTO €()EeKTHBHO H3TIOI3BAHE.



OcBeH cCbC COOCTBEHHM CpeAcCTBa, TpsiOBa 1a ce€ TMOTBPCIT
BB3MOXHOCTH 32 (PMHAHCUpPaHE HA MOJ00PSIBAHETO HA aJIMUHUCTPATHBHOTO
00CITyXKBaHEe U OT JPYT'M U3TOUYHUIIA, KATO PA3IMYHK JOHOPCKU IPOrpamu’.

EtanmHusaTr moaxox € eAWH OT HAUMHUTE 3a peaju3alys Ha e/IHa
npomsiHa. llenmecrobpa3zHocTTa My € Oe3crmopHa, Th KaTo B Ppas3IMuHU
MEPHON OT BpEME C€ OCBHIIECTBSIBAT OTACIHHU 3aJadud, KaTo pPecypcure,
KOUTO C€ BJIarat, He Ce OTACNAT OT OIOPKEeTa Ha OpraHMU3aIusATa HAaBEAHBXK.
[To TO31 HaUMH ce HaMaJIsIBa PUCKBT OT MOTPEIIHO BIOXKEeHH cpeacTBa. OcBeH
TOBa MOTAT Ja CE€ W3BIWYAT MOYKH OT €TaluTe, KOWTO Ja KOPUTHPAT
TUTAHUPAHETO Ha CIIEABAIINS eTall.

ETanure, npe3 KouTO ce MpeMUHAaBa NPH BHBEKIAHE HA TPHUHIIMIA
,,CJTHO THIIIE” ca CIeTHUTE:

Eran 1 - CsbriacyBane Ha BH3UMA 3a mNoaAoOpsiBaHe Ha
odcay:xBaHero — Taszu asza cieqsa Ja BKIOYBA ChITIACyBaHETO Ha 0O0IIa
BU3UsS B aJIMHUHHCTpAlUATa 3a TOMOOpsBaHE HA aJIMHHUCTPATHBHOTO
oOcitykBaHE Bb3 OCHOBA Ha MpHETAaTa OT MPaBUTENCTBOTO KoHmemnmus 3a
nmoAoOpsiBaHe Ha aJMUHUCTPATHBHOTO OOCITy)XBaHE B KOHTEKCTa Ha
MpUHIHAIA ,,eAHO Tuiie”. OCHOBHUTE aCIEKTH BKIIOYBAT UIACHTHPHUIIMPAHE
Ha HeoOxoaumusi Mamad Ha TPOMSHA, OTYUTAUKH TOTPEOHOCTHTE Ha
KIIMEHTUTE ¥ TOTOBHOCTTa HA CHOTBETHATA aJMUHUCTpAIUS 32 MPOMSHA.
ChIecTBEHOTO B Ciiyuyas € Ja C€ TOCTHTHE OO0Ia aHTraXupaHoCcT Ha
PBKOBOJICTBOTO U CIY)KHTEIUTE KbM HEOOXOIMMOTO TMOA0OpsiBaHE Ha
o6cyxBaneTo .

BbB BpB3Ka C TOPHOTO, MUHUMYMBT OT MH(GOpMAIHsi, KOUTO TpsiOBa
na ce 3Hae or Konmenmusi 3a momoOpsiBaHe Ha aJAMHUHUCTPATHBHOTO
o0ciTyKBaHE B KOHTEKCTA Ha IPUHIIUIA ,,THO TUIIE” €:

- BU3HS 32 OI00psIBaHe HA aIMUHUCTPATUBHOTO OOCITYKBaHE;

- OCeMTe CTpaTernyecKd MPHUHIMIA Ha JOOPOTO aIMHUHUCTPATUBHO
o0ciyKBaHe;

- ChIIHOCTTA Ha MPUHIIMIA ,,&JTHO THILIE”;

- HAYMHA Ha peaju3alus Ha IPUHIUIA ,,eAHO TUIle”;

- IETTUTE MY .

Bususra 3a momoOpsiBaHe Ha aJIMUHHCTPATHUBHOTO OOCIYKBaHE
cnopen KoHnenmusra € — agMUHUCTPALIMUTE HA U3MBIHUTEIHATA BIACT H
JIPYTUTE OpPTaHU3ANMH W IOPUAUYECKU JIUIA, TPEIOCTABAIIN IMyOJMIHU

 PBKOBOJICTBO 3a TOAOOpSBAHE HA AJMUHHUCTPATHBHOTO OOCIyXBaHE B KOHTEKCTAa Ha
NpUHLOMIA ,,eJIHO Tuile”, U3/1afeHo 1o NpoekT — [lonoOpsiBaHe Ha aJMHHUCTPATUBHOTO
oOciyBaHe Ha NpUHIUNA ,,eHO rumie”, peanusupat ot KIIMI™ u Atos Consulting, Codus,
2004, c. 9-14.

011y, cpu., c. 15.



YCIIyTH, 11I€ TTOCTaBAT KaTo MPUOPHUTET B paboTaTa CH yJIOBIETBOPEHOCTTA Ha
OOIIECTBOTO OT ACWCTBUATA UM. Te Ie OCHTYpST IpPEJOCTaBSHETO Ha
KauecTBEHU YCIYI'M IO OT3MBYUB, Mpo3paueH U e(eKTHUBEH Ha4YuH B
KOHTEKCTa Ha Mo-Iupokara peopma B Ibp>KaBHATA aIMUHUACTPALIHSL.

Bususita ce peanusupa uype3 chmazBaHe B JEHHOCTTa Ha
aAMUHUCTpAIUATA HA OCEM CTPATErMueCKU MPUHIIUIA!

- OTHacsiiTe ce KbM BCUYKU MOTPEOUTENHN PABHOMOCTABEHO, YECTHO
U JII00E3HO;

- O0mryBaiTe OTKPUTO M OCUTYPSIBAMTE ITbJIHA HH(OPMAITHS;

- Koncynrtupaiite ce ¢ BCHYKM 3aMHTEPECOBAaHU CTpPaHU U
HachpyaBaiTe HEMPEKBCHATOTO YCHhBBPIIECHCTBAHE;

- BeBeneTe Mmexanu3mu 3a 00paTHa Bpbh3Ka OT KJIMEHTA H U3BITUYANTE
IIOYKHU OT HAIIPaBEHUTE KOMEHTAPH;

- Hacbpuasaiite 1ocTba 10 YCIyTH, YpE3 PA3IMYHU KaHAIIN;

- PabGotere cpBMecTHO, 3a Ja MPEIOCTaBATE YCHBBPIICHCTBAHHU,
KOMILIEKCHU YCITyTH;

- Cep3paBaiiTe W TOMYJSIPU3MPANTE CTAHIAPTH 3a OOCIY)KBaHE H
myOIUKyBalTe pe3ynTaTuTe OT ACWHOCTTA CIIOPE]] Te3U CTaHIapTH;

- U3mepBaiite n myOnuMKyBaiWTe OIICHKH 3a YJIOBJICTBOPEHOCTTA Ha
KJIIUCHTHUTE.

Haii-iecHO Te€3W NMPUHIMIIKA C€ peaM3upaT uype3 BBBEKIAHETO Ha
MIPUHIIMIIA ,,eTHO TUIlle” B aIMUHUCTPATUBHOTO 00CIykBaHe. CHITHOCTTA Ha
OpraHU3allOHHMS MPUHLUI ,,6AHO THIIE  MOXE Ja C€ ONpEeAeNd KaTo
Ch3/I1aBaHE HA €JIUH ,,BX0] U ,,U3XOJ 3a JOKYMEHTHUTE, KOHCOJIUAUPAHE Ha
NEUCTBUATA MO MOJABAaHE 3asBJICHUE 332 U3BBPIIBAHE HA aAMUHUCTPATHUBHA
yCIIyTa, MoJiy4aBaHe Ha BCAKaKBa MH(QOpPMAIIHS 32 X0/1a Ha OCHIIECTBIBAHETO
1 U MOJy4yaBaHE HA MCKaHUS JOKYMEHT KaTO KpaeH pe3ysTar OT yclyrara.
Cb3aaBa ce €JHO MSICTO Ha JOCTBHII JI0 YCIIyTa, HO Ype3 pa3inyHu KaHaJIU 3a
mgoctem! !,

JIBeTe ocHOBHU (POpPMH, Upe3 KOUTO C€ OCHIIECTBSIBA MPUHIUNA 32
oOcy’>kBaHe Ha ,,e/THO THIIIE” ca:

- €IHO MSICTO 32 JJOCTHII B €/IHa 3 IMUHUCTPATUBHA CTPYKTYPA;

- €IHO MSICTO 3a JOCTBHII 1O HAKOJIKO aIMUHUCTPALINH.

AIMUHUCTpAIIMUTE 3alo4BaT Ja paldoTaAT TO Noao0psBaHE Ha
aJIMMHHUCTPAaTUBHOTO CHU OOCIIyXBaHe pealu3upailku mbpBara ¢opma, a
HMMEHHO - €IHO MSICTO 3a JJOCTHII B €IHa aIMUHUCTPAaTUBHA CTpYKTypa. EnBa
KaTo ce MOCTUrHe yHudukauus B JeHHOCTTAa MO aAMHHHCTPATHUBHOTO

! Mpanosa, JI. AIMMHUCTPAaTUBHO OOCIyXBaHe Ha ,.eaHo rume”’. Codust, UHCTUTYT 110
myOIMYHa a/IMUHUCTPALUS U eBponericka narerpanus, 2003, c. 12.



oOciTyBaHE B pa3IMYHUTE AAMHHHCTPAIMH, MOXE J1a C€ MPUCTHIU KbM
MPEIOCTaBsIHE HA €THO MSICTO HAa YCIYTd OT Pa3jNdHU aIMUHUCTpAIUU.
WuTerpupanocT Ha yCIIyTUTE OT Pa3IMYHU aIMUHUCTPAIIH CE OCHLIECTBSBA,
KOTaTo UMa €IHaKBHU WJIK MHOTO OJTM3KH CETMEHTH MOTPEOUTENH Ha YCITyTH,
a ChIIO U MPHU OCHIIECTBSIBAHE Ha YCIyru moj ¢opmara Ha ,,eMU30AU OT
KUBOTA”, HAIpUMEP KaTo — pakJaHe, U3JaBaHE Ha MAcIopT, U3JaBaHE Ha
modropcka KHIKKA U T.H. 12,

M3knrounTeTHo BaXKHO € J1a ¢ IOCTUTHE pa30upaHe v aHTaKUPAHOCT
Ha PBKOBOACTBOTO HAa aJMHHHCTpanusATa KbM MpomsiHaTa. Bususrta 3a
nmonoOpsiBaHe Ha aJAMHHUCTPATUBHOTO OOCITY»XBaHE 4pe3 MPHHIIMIA ,,eTHO
rume” ciueaBa Aa ce ,,JIpUno3Hae” OT opraHu3anusTa. ToBa O3HauyaBa
choOpa3siBaHe Che crienupuKara Ha JSHHOCTTa Ha aIMUHUCTPAIUATA, KAKTO
U TOCTUTaHE HAa CUHXPOH ChC CTpaTeruyeckara paMKa Ha OpraHU3aluATa.
[Tocnennara BkIiIrOUBa:

- MHUCHATA Ha OpTaHU3alusiITa (CMHUCHIA, 3apaau KOMTO ChILECTBYBA
opranmu3anusTa). Ts Haii-4ecTo € MocoueHa B HOPMATUBHUTE aKTOBE, C KOUTO
ce ch3J/laBa olpeiesieHa aIMUHUCTPaTUBHA CTPYKTYPa;

- BU3MATa (TOCOKaTa Ha pa3BUTUE HaA opraHusauusara). Ts e
OpUEHTHpaHa BbB BPEMEBH ILJIaH;

- CTpaTEeTUYECKUTE LIETIH;

- IOCTHTHATHTE pe3ynTaTh .

OcHOBHMTE 1IeIM HAa IPUHLIMIIA ,,€1HO Tulle’ ca:

- yJleCHEHHE Ha TpaXXJIaHUTe — IMpHU MOoJlydaBaHEe Ha HH(pOpMAaIUs
OTHOCHO BHJIOBETE YCIIYTH, TPU PETHCTPUpPAHE 3asBICHHS 3a YCIYTH, MIPH
MOJIy4aBaHE Ha CIPaBKH 3a TEKYLIOTO CHCTOSHUE Ha MPEMUCKUTE, MPHU
MoJTy4aBaHe Ha MHPOPMAITUs 32 CPOKOBETE;

- TIOBUIIABaHE Ka4deCTBOTO M e(EKTUBHOCTTA Ha paborara Ha
aJIMUHHUCTPAITUATA,

- MIpecUYaHe Ha MPEeKUs KOHTAKT MEXIy MCKAIIUs W M3BbPIIBAIIHS
yciIyrarta, peIBU OTPaHHYaBaHe BH3MOKHOCTHTE 3a KOs *.

Etran 2 - AHanu3 Ha chlnecTByBamuus Moaea — B Ttasu (daza ce
M3TOTBS aHAJIM3 HA CHIIECTBYBAIIUS MOJIE] Ha MPEJOCTaBSIHE HA yCIIyTH —
aHaJIu3 Ha ChCTOSHUETO, ,,TAKOBA, KAKBOTO € M0 OTHOILLIEHUE HA MPOLIECUTE,
YOBEIUIKUTE PECypCcH, HHPOPMAIMOHHUTE TEXHOJIOTUU M YIPABICHHUETO Ha
neiHocTTa. AHANU3BT clieBa Ja Ob/ie U3rOTBEH Ha 6a3a Ha MHEHUSITA, KAaKTO
Ha CITy>)KUTETUTE Ha aIMHHUCTPAINATA, TaKa U HA KIIMEHTHUTE.

12 Vipanosa, JI. Llurt. cbu., c. 13.
3 Tak Tam, c. 14-15.
14 Tlak Tam, c. 18.



ChI1ecTBYBaIIOTO CHCTOSIHME MOXKE Ja C€ OLEHHM C IOMOINTa Ha
YEeTUPH HUBA!

- ba3oBo — chlecTByBaT MajlKO JAAHHU 3a NPOMsHA Bb3 OCHOBA Ha
NPUJIOKEHH MOJEIHM 32 NPEIOCTaBsHE HAa YCIYTd OT MMHAIOTO, HPEIH
3all0YBAaHETO HA HACTOsIaTa MHUIIUATHUBA;

- Pa3BuBaiio ce — HasuIe € sICHO NOJOOPEHUE Ha CTapUTE MEXaHU3MH,
HO MaJKO JlaHHM ca HAJWYHU OTHOCHO Hal-1o0paTa MeXIyHapoJHa
MPAKTHKA;

- Paboremio — chliecTByBaluTe MOJIENHN 32 IPEAOCTABsIHE HA YCIyTH
ca 3HAYMTEIHO MOA0OPEHH, CHbOTBETCTBAT HA MPUHIIMIIA 32 IPEIOCTABIHE HA
,»,€IIHO THILIE” B TOJIIMA CTEIIEH, U ChILO HA HAKOM I10KA3aTeJIN 32 CPABHEHUE
ot EBponelickus cbro3;

- OTIM4YHO - CHIIECTBYBAIIUTE MOJIEIN ChOTBETCTBAT HA OCHOBHUTE
eIEMEHTH OT Hai-700puTe MpaKTHKH [0 CUCTeMara ,,eJHO Tule” B
EBponelickus cbio3 .

JlpyraTa BakHa CTBIIKa € UACHTU(DHUIMPAHETO Ha ,,0bp3H TOOen” —
CTBIIKH, KOMTO aJMHUHHCTpALUATAa MOXE Ja pealu3upa 3a CPaBHUTEIHO
KpaTKO BpeMe M C MaJkO pecypcd, HO KOUTO B CBIIOTO BpeME BOISAT 10
IIOCTUTaHETO Ha

BUJMMHU PE3YJITAaTH M MOTHUBHUPAT CIYKUTEIUTE 33 MO-HATATHIIHH
npomeHd. HeoOGxoauMo € omie OT caMOTO Hayajuo Ja ce ONpenessiT U
aHTa)XUpaT MPEeACTAaBUTENN Ha PA3IMYHUTE TPYIH 3aWHTEPECOBAHH CTPaHH,
KOUTO Jla TpPEJCTaBsAT CBOETO MHEHHME B Ipolleca Ha MoJoOpsiBaHEe Ha
aJIMUHUCTPATUBHOTO oOciyxBaHe. J[pyr BakeH acmekT B Tasu ¢asza e
YCTaHOBSIBAHE HA pa3iuKaTa MEXAy CbINECTBYBAllMs HAuyuH Ha
MpEOCTaBsiHE HA YCIYTH M JKEJTaHOTO HMBO, KaTO C€ B3eMaT MpEABH] Haid-
N00puTe NMPaKTHKHU, U3UCKBAHUATA HA KIIMEHTUTE U ChIJIacyBaHaTa BU3MS 3a
npenocTaBsHe Ha ycuyru '°,

Eran 3 — Pa3patorBane Ha Obaemus moaesa — Ha to3u eran ce
pa3paboTBaT HOBUTE MPOLECH BB ,,PpOHT” U ,,0eK” oduca, MpeICTABeHU B
cTaHfapTeH (opmart; neduHupa ce HOBaTa OpraHU3allMOHHA CTPYKTypa Ha
,»PpOHT” U ,,6eK” ouCHTE, HOBUTE POJIK U OTTOBOPHOCTHU HA CITYKUTEIUTE,
HEOOXOJUMUTE KOMIETEHIUH U CHOTBETHUTE MOTPEOHOCTH OT OOyuYEHHE;
pa3paboTBaT ce HeOOXOAMMUTE UH(POPMALIMOHHU CUCTEMH U IporpaMara 3a
yIpaBieHue Ha npoMsiHata. [Ipe3 To3u eran ce peanusupar JepUHUPAHUTE

15 Vipanosa, JI. Llut. cbu., c. 15.

16 PLkoBOACTBO 3a MOAOOpABaHe Ha aJMUHUCTPATMBHOTO OOCITYXBaHe B KOHTEKCTA Ha
NpUHLOMIA ,,eJTHO Tuile”, U3/1afeHo 1o NpoekT — [lonoOpsiBaHe Ha aJMHHUCTPATUBHOTO
oOciy>BaHe Ha NpUHIUNA ,,eHO rumie”, peanusupan ot KIIMI™ u Atos Consulting, Codus,
2004, c. 15-16.



,,Obp3H 1T00en”’, pa3paboTBa ce ACTAMNIHO HOBHS HAYMH Ha MIPEIOCTaBsSIHE Ha
YCIIyTH, KAKTO ¥ Pa3IMYHUTE KaHAIH 32 TOCTBII 10 HHPOPMALIUS U YCIIyTH.

PazpaboTBa ce mian 3a mogoOpeHue, OomMcBall ASHCTBHUITA, KOUTO
aJMUHUCTpaludTa cjielBa Ja IpeanpueMe, 3a Ja [OpEeEMHUHE OT
CHILIECTBYBAIllMU MOJENI Ha O0OCIyXBaHE€ KbM YCBHBBPIICHCTBAHMUS.
BB3MO0XHO € HATUYHUTE PECYPCH 3a TIOCTUraHe Ha BCHYKU UICHTU(UIIMPAHH
nmo100peHus 1a ca OrpaHNYEHH, 3aTOBA € HEOOXOIUMO J1a C€ IPUOPUTU3UPAT
npomenure !’

Eran 4 — U3rpaxxnade u tectBane — To3M eTan BKJIIOYBA MPOMSHA
Ha IIpOLECHTE 3a I[IPENOoCTaBAHE Ha yCIyrd, Cb3JaBaHEe WU
MPEeCTPYKTYpPUpPAHE HA OTIENIUTE 3a 00CITy’KBaHE HAa KJIMEHTHU U BHEIpSIBaHE
Ha HOBU KaHalIW 3a IpefocraBsHe Ha yciuyru. [Ipm agmuHucrpanuum c
TEPUTOPHAIIHU 3BEHA € BH3MOXKHO IbPBOHAYAIIHO HOBUS MOJEN Ja Obae
pcain3rpaH B HAKOJIKO IMAJIOTHA aIMUHUCTpALNH, CICH KOCTO HA 6a3aTa Ha
OINTA, 1a C€ U3TOTBHU IUUIaH 32 HETOBOTO Pa3MpOCTPaHEHUE.

[To oTHOIIEHWE HAa YOBEHIKUTE PECYpPCH, KOTATO € HEOOXOIMMO,
clie[iBa Jla c€ HaeMe HOB IEPCOHAN, KaTo € Ba)KHO Jia ce 3alloyHe 00ydeHue
Ha CIYXUTCIUTC 110 OTHOLICHUC Ha HGO6XO,Z[I/IMI/ITG KOMIICTCHIIUU 3a
KauecTBEHO 00CTy>KBaHE HA KJIMEHTUTE.

Korato e HYXXHO, aJMUHHUCTpaluATa CJICABa Ja OCBBPCMCHU
CHILIECTBYBAILIUTE BHTPEIIHO HOPMATHBHU JOKYMEHTH, 3a Ja MOAKPENH
IMpoMsaHaTa U 3a 1a MOKC HOBHA MOJACIT HA pa60Ta Ja NoJIy4u JICTUTUMHOCT.

JIpyr BakeH acIieKT B TO3H eTam € pa3padOTBaHETO Ha CHUCTEMa OT
MOKAa3aTeNH 3a OIlEHKA Ha Pe3y/ITaTUTE OT HOBHS MOJEI Ha padoTa.

Enua BaxkeH eleMeHT, KOHWTO YecTo ce€ IOAICHABA OT
aJIMUHHCTpAIMATa € HEOOXOIMMOCTTa OT PEeryjsipHO HH(pOpMUpaHE Ha
KJIMEHTUTE U OOILECTBEHOCTTAa KaTO ISUI0 3a IUIAaHHUpPAHUTE MPOMEHU B
HayMHa Ha oOciTyxBane'®.

Eran 5 — Peasu3upane u ycbBbpuieHcTBane — [Ipe3 To3u eran
cienBa a ObaT peau3upaHd HOBUTE MPOIECH U KaHAIM 32 TIPEOCTABSHE
Ha uHpopMamus W ycayrn. Ciaemx KaTo HOBHUSAT MOJEN Ha paboTa Obe
BHCAPCH U3LOAJIO, AIMHUHUCTpAlHATA 3allo4yBa CTall Ha HCIIPCKbBCHATO
nonoOpsiBaHe Ha aAMHHHCTPATUBHOTO oOciyxBaHe. ToBa Moxke Ja ce
MOCTUTHE YpPC3 Ch3AaBaHC U MOAABPIKAHC Ha ,Z[O6pI/I B3aUMOOTHOIIICHUA C
KJIMEHTUTE, KaKTO M CBhC 3HAYUTEIIHW HWHBECTUIMM B oOOydeHHe Ha

17 luT. ppKOBOACTBO, C. 16-17.

18 PpkoBOACTBO 3a MOAOOPABaHe Ha AJMUHUCTPATMBHOTO OOCITYXBaHe B KOHTEKCTA Ha
NpUHLOMIA ,,eJTHO Tuile”, U3/1afeHo 1o NpoekT — [lonoOpsiBaHe Ha aJMHHUCTPATUBHOTO
oOciy>BaHe Ha NpUHIUNA ,,eHO rumie”, peanusupan ot KIIMI™ u Atos Consulting, Codus,
2004, c. 16.



clly’)kuTenuTe. B nombiHeHue, nporechT Ha oOCIyKBaHE clieiBa Aa Obie
ONTUMH3UPAH OT TJIEJHA TOYKA Ha HATPYIAHHUS OIHUT, KaTO PETYJSIPHO ce
M3MEPBA U OTYMTA OCTUTAHETO Ha IVIAHUPAHHUTE PE3YNTaTh °.

IIpu  peanu3upaHeTro Ha TPOEKT 3a  mojnoOpsiBaHEe  Ha
aJIMUHUCTPATUBHOTO O0CIIy>)KBaHE Ha MPUHLMUIA ,,6HO TUIlE” cleJBa Ja ce
o0ObpHE BHHMAaHWE Ha MAJKHUTE NPOMEHU, KOUTO MoOrar naa Obaar
peanu3upaHu Obp30 U € MAJIKO CPEACTBA, HO B CBIIOTO BpEME BOIAT 110
BUIMM e(eKT — ToBa ca T. Hap. ,,0bp3u mobemu”. Ilpu BHenpsiBane Ha
o0ciTy’)KBaHEe Ha IPUHIMIA ,,6JHO THIIE” MOTaT Jia Ce peajlu3upar CIeIHUTe
,OBp3U 1MO0eaN”, KOUTO ca OO0OOIIEHH CIOpEe] OCEMTE CTPATErHnYecKH
MPUHIUIA 32 KAYECTBEHO aJMMHUCTPATUBHO OOCITy’KBaHE, pErIaMEHTHPaHH
B Konnenmusara 3a mogoOpsiBaHe Ha aJMUHUCTPATUBHOTO OOCIYXBaHE B
KOHTEKCTa Ha MpUHLHUIA ,,6HO TUIlIe’:

1. IIspBu npunmun — OTHacsiiTe ce KbM BCHYKH HOTPEOUTETH
PaBHOIIOCTaBEHO, YECTHO U JIFOOE3HO:

- IPEIOCTaBSHE HA €HAKBB JIOCTBII 10 aIMUHUCTPATUBHUTE YCIyTH
Y PaBHOIOCTABEHO OTHOLIEHHWE KbM BCHUUKU MOTPEOUTENH, HE3ABUCUMO OT
TEXHUTE MOTPEOHOCTH, COIMATIHO MOJIOKEHUE, 00pa3oBaHUE, Bb3pacT, MO,
€THUYECKH MTPOU3XOJ, PEITUTHO3HH YOS KICHHUS;

- 1100€3HO M OT3MBUMBO OTHOIIEHUE KbM BCHUKU OTPEOUTENH;

- clla3BaHe Ha KOH(UACHIMAIHOCT OTHOCHO 3alIUTBAHUS U JKaJIOH Ha
BCEKHU KJIMEHT;

- WU3TOTBSIHE HAa aHAJINW3 HAa OCHOBHM TPYNH KJIMEHTH M TEXHHUTE
noTpeOHOCTH € IIeN pa3pabdoTBaHE HAa CHOTBETHH CTPATETHMH 3a TIXHOTO
o0cyKBaHe;

- oOydeHHe Ha CIIy)KUTEJIIUTE OTHOCHO yMEHHsS 3a OOCHy’>KBaHE Ha
KIMEHTU. AKLEHTBT TpsAOBa Ja ObA€ BBPXY OCHOBHHUTE KOMIIETEHLIUH,
HEOOXO/JMMHU Ha CIy)KUTENUTe, OOCTYyXBallld KIHEHTH KaTo HarpHMep
pabora B ekur, eeKTUBHA KOMYHHKAITMS ¥ U3CITyIIBaHe, paboTa ¢ mpobdieMu
KIIMEHTH U .

2. Bropu npunnun — OOIIyBaiiTe OTKPUTO W OCUTYPSBAMTE ITbIHA
uHpOpMaLIUS:

- IpEeJOoCTaBsHE Ha fACHA, JIECHO pa3OupaeMa, MbJIHA M TOYHA
uHpopMalMsg Ha MOTPEOUTENUTE MO HAYMH, YJOBICTBOPSBAI TEXHUTE
HOTPEOHOCT M Upe3 pasIMyHM KaHalIM 3a JOCTBII — JIMYEH KOHTAKT,
MH(POPMALIMOHHO TabJyio, OpOIIypH, MHTEPHET CTPAaHHUIA, LEHTPAIU3UpaH
TenedoH 3a uHpopManus U KOHCYJITAIUH;

19 Tak Tam, c. 17.



- M3MOJI3BaHE Ha MPOCTH, SICHU U JIECHO pa3zdoupaemMu GpopMyIsipu 3a
aJIMUHHUCTPATHBHU YCIIYTH,

- mojmoOpsiBaHE B ISUIOCT Ha (PU3WYECKOTO W WH()OPMAIMOHHO
MIPOCTPAHCTBO;

- cucTeMaTu3upaHe W NyOiHMKyBaHe upe3 pa3jMyH{d KaHald Ha
OTTOBOPHUTE HA YECTO 33aBaHH BHIIPOCH OT MOTPEOUTEIUTE;

- OKa3BaHe ChJICHCTBUE HAa MOTPEOUTENNTE P pa3siCHsIBaHE Mpoleca
3a TONlydaBaHE Ha CHOTBETHA aJMUHUCTPATHBHA YCIYTH, KAaKTO U TPHU
MOI'bJIBAaHE HA HEOOX0IUMHUTE (POPMYIISPH.

3. Tperu npunuun — KoHcyntupaiite ce ¢ BCUUKU 3aMHTEPECOBAHU
CTpaHU U HachpyaBalTe HEMPEKbCHATOTO YCHBHPIICHCTBAHE:

- OpraHu3MpaHe Ha Cpelld U TPOBEXKIAHE HA AaHKETH ChC
CIly’)KMTEJIUTE C LIeJl Ja ce reHepupaT HjAeu 3a MoJoOpsiBaHE Mpoleca Ha
aJIMUHHUCTPATHBHO OOCITYKBaHE;

- MPOBEXJaHE HAa PENOBHU ONEpPaTUBKU C IIeNl 3al03HaBaHE Ha
CIIy)KHTETTUTE C HOPMAaTUBHUTE ¥ OPraHU3aAlMOHHH TPOMEHHU;

- MOTHUBHpAHE Ha CIIYXHUTEIUTE 4Ype3 IpaMOTH U JPYrH Harpaau 3a
MMOCTUTHATO KAYECTBEHO 00CTYKBaHE;

- IpOy4YBaHe Ha MHEHUETO Ha MOTPEOUTENNTE C 11T yI0BIETBOPSIBAaHE
Ha MOTPEOHOCTUTE MM U TIOCTUTAHE Ha IMO-KAYeCTBEHO aIMUHUCTPATHBHO
o0ciy>KBaHe.

4. YeTBBpTH NPUHIMI — BBhBegeTe MexaHu3Mu 3a oOpaTHa Bpb3Ka U
M3BJIMYAITE MOYKH OT HAlpaBEHUTE KOMEHTapH:

- U3TIOJI3BaHe Ha!

- aHKETH 3a 00paTHA BPB3Ka;

- KHUTA 3a MPENIOKEHUs, CUTHAIM, OIUIAKBAHUS, IMOXBAJIA Ha
MoTpeOuTenuTe;

- cmenmWanu3upaHa pyOpvMKa Ha MHTEpHET CTpaHHWIlaTa 3a o0parHa
BPbB3Ka;

- TOIICHCKA KYTHUS,

- u3crenBaHe Ha (OKYC TPyIH;

- IpeJnprueMaHe Ha ChOTBETHHU JICHCTBUS B PE3yJITAT Ha MOJydYeHaTa
oOpaTHa Bpb3Ka, OTYUTAHE Ha pE3yJATaTUTE U YBEIOMSIBaHE Ha
MOTPEOUTENUTE 32 TSIX, U3MOJI3BANKN Pa3IMYHI KOMYHUKAIIMOHHH KaHAIIH.

5. Iletm npunmun — HacepuaBaiiTe agocThla 0 YCIYTH Ype3
pa3IYHU KaHAJH:

- MpeloCTaBsHE Ha PaBeH JOCTHI 10 MH(OpPMALUS U YCIYTH upe3
pa3NMYHA KaHAIA — JIMYCH KOHTAKT CBhC CIOYXKUTEIU HA ,,eIAHO THIIE”,
LUEHTpadu3upaH TeledoH, HWHTEpHET CTPaHMLa Ha aJIMUHUCTpALUATA,



nH(OPMALIMOHHU MaTepuaad U JAp. B 3aBUCHUMOCT OT MOTPEOHOCTUTE Ha
KITUEHTHTE;

- OCUTYpsIBaHE Ha OTKPHTA U Mpejpasnoiarania 00CTaHOBKa, KbAETO
MOTPEOUTENUTE N1a MOMydYaT NBDKMMOTO BHHUMaHWE TPU TOJydaBaHE Ha
aJIMUHHUCTPATUBHO O0CITYBaHE;

- U3rpaKIaHe Ha paMIia 3a JOCTHI B CrpajiaTa Ha aJMUHUCTPAIUATA
Ha XOpa C YBpEeXIaHUS,

- 00y4eHHe Ha CITY)KUTEIl Ha )KECTOMUMHUYCH €3HK 3a 00CTy)KBaHE Ha
KJIMEHTH C TOBOPHU WUJITU CIIyXOBU YBPEXKIaHUS;

- Ch3J]aBaHE Ha €JIEKTPOHHA CHCTEMA 3 YIIPABJICHUE HA 3HAHUSTA BHB
BbTpemniHaTa uH@popManuonHa cuctema (MHTpaner) 3a myOiMKyBaHe Ha
nH(pOpMaIKs, BaKHa 32 CIY>KUTEIUTE HA aIMUHUACTPALIHSTA.

6. lllectn mpuHun — Pabotere ChBMECTHO, 3a Ja MPEIOCTABHUTE
YCHBBPIICHCTBAHU, KOMIUIEKCHH YCITYTH:

- MPOBEXJaHe Ha MEPUOAMYHU CpEIIM C MPEICTaBUTENN Ha JIPYTH
aJIMUHHUCTPAIINH U TOTPEOUTENH HAa aIMUHUCTPATUBHH YCIIYTH — (PU3NUECKH
U IOpUIMYECKH JUI[a OTHOCHO MOJ00psBaHE Ha aJMUHHCTPATUBHOTO
o0CITy’KBaHe;

- HachpyaBaHe Ha eKUITHUS MPUHIUI Ha paboTa MEXY CITYKUTEIUTE
oT (poHT u Oek oduca.

7. Cenmu puHuun — Cb3aaBaiTe U NONMYJISIPU3UPANTE CTAHIAPTH 3a
oOciyxBaHe U TYyONWKYyBalTe pe3ylNTaTHTE OT ACHHOCTTA CHOpEH Te3H
CTaHJIapTH:

- Tpemd TMpPUEMAHETO ¥ ONOBECTSBAHETO HA CTAaHOApTH 3a
aMUHUCTPATUBHO OOCTY)KBaHE € J00pe Ja ce mpoydar MoTpeOHOCTUTE Ha
noTpeOuTeNnuTe;

- Ch3JlaBaHe M OIMOBECTSIBaHE HAa XapTa Ha KIMEHTa, KaTO YacT OT Hesl
MOTaT J]a Ce MPUETUTE OT AIMUHUCTPALIUATA CTAHAAPTH 32 AIMUHUCTPATUBHO
o0OcyKBaHe;

- moeMaHe Ha myOiaMyHa OTrOBOPHOCT 3a paboTara Ha
aJIMUHHCTpAIMATA CIIOPE]] IPUETUTE CTaHAApTH Ha 00CITyKBaHE;

- aHraXHWpaHOCT Ha PBKOBOJCTBOTO 3a TomoOpsiBaHe Ha
aJIMMHHUCTPAaTUBHOTO OOCTYy>XBaHE U W3MBJIHEHWE HAa CTaHIApPTHTE Ha
o0cCITy’>KBaHe.

8. Ocmu mpuHIMN — M3BBpHIBaiiTe, W3MepBaliTe W MyOIUKyBaiTe
OILICHKH 32 YJIOBJIETBOPEHOCTTA HA KIHUCHTUTE:

- IEPUOANYHO MPOBEKIaHE HAa aHKETHpAHE CpeJ MOTPeOUTENUTe C
el UW3MEpBaHE Ha YJIOBICTBOPEHOCTTA WM OT aJMHHHUCTPATHBHOTO
obcmyxBaHe. [foOpe e ToBa na € Ha mepuoja oT moHe 6 mecena. Hapen c
M3IMOI3BaHETO HA CTaHAApTHH (PopMyssipu 3a oOpaTHa Bpb3Ka MOraT Jia ce



M3M0J3BaT M KHUTA 33 NPEJIOKEHHS, CUTHAIU, OIUIAKBAHUS WM ITOXBAJIH,
MOIIEHCKA KYTHA, CHEUAJHO MICTO Ha UWHTEpPHET CTpaHMLaTa Ha
aJIMUHHCTpAIMATA, U3caeiBaHe Ha GOKYyC IpynH U JIp.

- IpeaIpUEeMaHe Ha CbOTBETHHU JICHCTBUS B PE3yJITaT Ha MOJIydyeHaTa
oOpaTHa Bpb3Ka, OTYUTAHE Ha pE3yJATaTHUTe U YBEIOMSIBaHE Ha

NOTpeOUTENHTE 32 TAX, H3MON3BANKY PA3INYHN KOMYyHHKAIIMOHHU KaHAIH ',

BPB3KA C NPUHIMIIA 3A ,,YETUPUTE JIOCTA HA
IMPOMSAHATA”, HACOYEHHU KbM TIOCTUI'AHE HA
YAOBJIIETBOPEHOCT HA KJIMEHTUTE IIPU BBBEXKJIAHE HA
OBCJIY)KBAHE HA ITPUHIMUIIA ,,EAHO I'MIIE”

C ,.,0pp3ute mobeau” ce mocrass AO0OPO Hayvauo 3a MojoOpsiBaHe Ha
aJIMUHUCTPAaTUBHOTO OOCIyXBaHe, HO 3a Ja c€ BHEApU OOCIIy)KBaHE Ha
MPUHIINIA ,,eJHO THIIE’ W yCIEIHO Ja pabdoTu TpsOBa aa ce momo0psT
YEeTUPU OCHOBHH OPraHM3aLMOHHU €JIEMEHTa — MIPOLIECH, YOBEILIKH PECYPCH,
MH(POPMALIMOHHN TEXHOJIOTHH U YIIPABICHHE HA U3ITBIHEHUETO (ICHHOCTTA)
C LIeJI IOCTUraHe Ha MEeTHUs — YAOBJIETBOPEHOCT Ha KJIMEHTa (IOTpeOuTenuTe
Ha aIMHUHHUCTPATUBHH YCIYTH).

Hauanmoro ce mnocrtaBs c¢ mnpouecure. I[IbpBOo cienBa npa ca
PECTPYKTYpHpaT pabOTHUTE MPOLIECH, KOETO 0OXBaIla:

- neduHUpaHEe Ha yCIyruTe, KOMTO Ie ObJAaT MPeJOCTaBsSIHU Ha
npUHIUNa ,,enHo runie”. ToBa ce ynecHsBa OT COHUCHK HAa YHU(DULIMpPAHUTE
HalUMEHOBaHMA Ha aJAMMHUCTpaTHBHMTE yciyru. C nen yHuguiupaHe
HaMMEHOBAHMTA Ha IpeJocTaBsHUTE yciyry, Ha 13.11.2008 r. cbe 3anoBen
Ha MuHuCTBpa Ha Jbp)KaBHaTa aJMHHHMCTpauus (KbM MOMEHTa Ha
ChlecTBYBa MUHUCTHD Ha AbpKaBHATA aAMUHUCTpAIHs — 0.a.) 6e 0100peH
aKTyalIM3UpaHUs CHUCbK Ha yHU(DUUIUpAHUTE HAMMEHOBAHHUA Ha
anmuHuctparuBHute yciayru (CYHAY). He cpiiectByBa mpeuka BCHUKH
aJIMUHUCTPaTUBHU YCIyI'M Ha CBHOTBETHATa aJMUHHUCTpalnus Aa Obaar
MpeAO0CTaBsIHU Ha ,,eIHO THIlE”;

- ONHCaHWE Ha MPOLEAYPUTE IO OTIEJIHUTE aJAMUHUCTPATHBHU
YCIIyTH OT IIpUEMaHe Ha 3asBJICHUETO 0 MPEAOCTaBsIHE HA KpailHUs akT. B
TEXHOJIOTUYHU KapTH CE OINUCBA 3BEHOTO, KOETO U3BBPIIBA ChOTBETHATa
aIMMHHCTpaTHBHA YCIyra, HaUMEHOBAaHUETO M, MPaBHOTO 1 OCHOBAaHUE,
HEOOXOAMMUTE TOKYMEHTH, KOUTO ClIe[IBa J]a CE IMPEJICTaBAT 3a HEHHOTO
U3BBPIIBAHE, KpalHWA akT Ha yciuyrara. Hapex ¢ ToBa ce omucsa

20 PLKOBOJICTBO 3a TOAOOPSBAHE HA aJIMUHMCTPATUBHOTO OOCIyXKBaHE B KOHTEKCTa Ha
NpUHLOMIA ,,eJTHO Tuile”, U3/1afeHo 1o NpoekT — [lonoOpsiBaHe Ha aJMHHUCTPATUBHOTO
oOciy>BaHe Ha NpUHIUNA ,,eHO rumie”, peanusupan ot KIIMI™ u Atos Consulting, Codus,
2004, c. 19-27.



IBIDKEHUETO Ha MPOIeypaTa 1Mo 3BeHa U JHU OT NMPHEMaHe Ha 3asBICHUETO
0 TpedaBaHe HaA KpalHUsS aKT W apXWBHpaHe Ha oOpasyBaHaTa
aJIMUHUCTpATHBHA ITpeNrcKa. Pa3paboTeHNTE TEXHOIOTHYHU KapTH MOTaT J1a
Ce 3aJI0’KaT KaTo MapiIpyTy Ha aIMUHUCTPATUBHUTE YCIIYTH B €JICKTPOHHUTE
CHCTEMH 3a PETUCTpalysl W KOHTPOJI Ha JOKYMEHTOOOOPOTa, KOWUTO Ce
M3MOI3BAT B QJIMUHUCTPAIIMKUTE U TI0 TO3U HAYUH J]a C€ yJIECHU ISJIOCTHATA
JIEWHOCT 1O aJIMUHUCTPATHBHOTO OOCITy’KBaHE,

- OIIpEIENISIHE U aHATM3UPAHE Ha Pa3IMYHUTE IIeJIEBU TPYIH KIIUEHTH
— TO CIIe/IBa J]a C€ HANPaBH, KaTO CE OMPEACISAT OCHOBHUTE XapaKTEPUCTUKU
Ha TOoTpeduTennTe, B3 OCHOBA HA KOMTO Te MOrar jga Obaat oOequHEeHU B
CBHOTBETHHU TpyIH. 3a Jia ce TIOCTUTHE €HAKBO KA4eCTBO Ha 0OCITYy)KBaHETO
3a pa3NUYHUTE TPYNH KIUEHTH € HEOOXOAMMO aJAMHHHCTpAIMUTE [a
npujaraT HHIANBHUIYaJICH MOIXO/.

W3knrounTeTHO BakHA TYK € KOMYHHKAIMSATAa — BBTPEIIHA — ChC
CIy’)KUTEIIUTE W BBHIIHA — C KIUCHTUTE HA YCIYTH, C JPyTUTe
aJIMMHHUCTPAINH U C HETIPABUTEICTBEHUTE OPTaHU3AIMH, KAaKTO U Mperieaa
Ha HAJMYHUATE MEXaHW3MH 32 OCBIIECTBSIBAHE HAa oOpaTHa BpbB3Ka OT
KIIMEHTa, ¢ KOMEHTapu MO TI0BOJ aJMHHUCTPaTHBHOTO obcmyxkpaHe?! —
AHKETH, TOIICHCKA KYTHUs, KHATA 33 TPEJIOKEHHS, TIOXBAJIM U OTTAKBAHHUS
Ha TOTpeOWUTeNH, CHEeIUallHA CEeKIUs Ha WHTEPHET CTpaHWIaTa Ha
aJIMUHUCTpAIHMATA C TTO00HA TIeJT, U3CIIe[BaHe Ha (POKYC-TPyIH, aHAIIN3 Ha
KaJIOUTE 1O TIOBOJT JIOIIO aIMUHUCTPATUBHO OOCITY)KBaHE U Jp.;

- TperJie], aHAIU3 W ONTUMHU3UpPaHE HA IMPOIECHTE, KaTo 10 TO3H
HAYMH MOXE Jla Ce€ TMIOCTHTHE I[I0-BHCOKAa YJOBIIETBOPEHOCT Ha
norpedurenure W TO-ePeKTUBHO OOCTy)XBaHE OT TJIeHA TOYKa Ha
aIMUHHCTpanuaTa. BaxHOo € 1Ma ce aHanu3mWpa Janu uMa JyOonupaHe Ha
dbyHKIMUTE B paboTara HAa OTICITHUTE CIY)KUTCTH IO BepUrara Ha
ChOTBETHATa aJMHUHUCTpAaTHBHA Yyciyra. Jlybmupanero Ha ¢yHKIUH ce
MoJTyyaBa BCIICACTBUE 3JIe OpTaHU3WpaHa Mpolenypa Ha yciyrara, JIOIIO
pasmpenencHu CIIy>KeOHU POJIH | JIUTICA HA METOJIOJIOTHS 32 U3II'bJIHEHUE Ha
3aIbDKCHUSATA 2.

Ha BTOpO MsicTo creaBa ga ce mogo0pu GU3HIECKOTO MPOCTPAHCTBO
B TIOMEIICHUETO, KBIETO IIe C€ OCHIIECTBIBA aIMHUHHCTPATUBHOTO
obciyxBaHe. To ce xapakTepusupa ChC CICTHUTE CJICMEHTH:

- YJIECHEH JOCTHIT 10 PpOHT oduca 3a JuIla C YBpeKIaHUS;

- OTBOPEHO MPOCTPAHCTBO U MPUBETINBA OOCTAHOBKA;

2! Wpanosa, JI. AIMHUHUCTPaTHBHO obCIy:XBaHe Ha ,.eaHo rume”. Codusa, UHCTUTYT 1O
myOJIMyHa a/IMUHUCTPALUS U eBponelicka naterpanus, 2003, c.21
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- u3uepnartenHa uHbopManuUs 3a aIMUHHCTpAIUsATa M BHIOBETE
aJIMUHHUCTPATHBHH YCIYTH U JP.

Crnen xaTo ce aHAIM3UPa CHCTOSHUETO Ha MPOIIECUTE U CJIe] KaTo ce
OTIpeAeTAT MPOOIEMHUTE MOMEHTH CE€ MPUCTHIIBA KbM pa3pabOTBaHE Ha
Obaeny mMojaeJ Ha ,,6JHO THIlIE’, KOUTO € BCBHUIHOCT MpeAcTaBaTa HU 3a
OopraHm3anusaTa Ha TpolecuTe B Oblemie, ¢ oriieq (yHKIMOHHUPAHETO Ha
,,€JTHO THIIE” B aIMUHUCTpaHATa> .

C ornen Ha TOBa W OBJCIIUTE MPOLIECH TPsOBa Ja ce OpraHu3upar
TakKa, 4e Ja OCUTypsiBaT Bb3MOXKHOCT 3a JOCTHI 10 MHPOpPMAIUSI U YCIyTH
9pe3 pa3jINdHU KaHaIW B aJMUHUCTPAIMATA U J]a BKIOYBAT UHTEPAKTUBHA
KoMyHHKaus. Hanpumep, kaueHTure TpsOBa a Morar Jia yBeJOMAT CaMo
€IUH THT AAMUHHCTpAIMATa 32 CBOS agpec U TelnedoH, M TMPH BCSIKO
CJIEJIBAIIIO TIOJI3BAHE Ha ycyraTa Jia He € He0OXO0IMMO J1a IPETIOBTapsIT Ta3u
nH(OpMALIUS; 1a TIOCENIaBaT 3BEHOTO 3a aIMHHHUCTPATUBHO OOCTYy>KBaHE U
7la MOJTy4aBaT IbJIHAa HHPOPMAIIHS 3a BCSIKA yCIIyra; a Ob/1aT 3al03HATH ChC
CTaHJapTHATA MPOIleNypa IO MPEAOCTaBSHE HA yCiIyrara; Ja moratr aa
MPOCJENAT ChbCTOSIHUETO Ha MPENUCcKaTa CH ¢ MOMOILTA Ha CITY>KUTEIUTE OT
,PpOHT” o(uca; 1a MaT U300p Ha KaHAJ 3a JOCTBHII JI0 yCIyra, 0COOEHO aKo
CTaBa BBIPOC 3a MH(pOpMalus 3a yclyrara; Ja UMarT HHQopMalus u 3a
JOPYTUTE AMHUHHUCTPAINH, OT KOUTO 3aBUCH MPOIIeTypaTa 3a U3BbPIIBAHE HA
yciyrara. CryXutenuTe B aIMUHUCTpalusta cjielBa Jaa paboTAaT
KOOPJIWHUPAHO, OBpP30 U €PEKTUBHO IO YCIyTUTe, B YCIOBHATA Ha
aBTOMAaTH3HMpaHa TEXHOJOTMYHA Ccpefa; Ja Hu3Moji3BarT obma 0aza ot
uH(pOpMaLKS ¥ 3HAHUS; 1a UMAT KamaluTeT Ja aHamu3upaT nHpopMaIusTa
oT oOpaTHaTa Bph3Ka OT KJIMEHTA M Ja Mpejjiarat moJao0peHus B padorara.
ToBa o3HavyaBa HanM4Ke Ha JOOpa BHTPEIIHA U BHHITHA KOMYHUKAIIHUS.

3a Ta3u 11e1 € HeoO0XoaAUMO B OBAEIINS MOJEN 1a CE OIMUIIE KaK e
U3TIICKIAT:

- IpoIecuTe BBB ,,PpoHT” - U ,,0eK” oduca;

- KaHAJIUTE 32 JIOCTBII,

- MACTOTO Ha 3BEHOTO 32 aAMUHHCTPATUBHOTO OOCITyKBaHE;

- yIIpaBIeHUETO HA 3HAHUATA Y,

,, @ponm - u ,,6ex”’ oghucu — TyK Hal-BaXHATa MPOMSIHA € CBbp3aHa
C KOOpJIMHAIMATA M ChIIIACYBaHE Ha paboTara Ha CIY>KUTEIHWTE U 3BEHATA,
KOUTO €KETHEBHO CE 3aHMMaBaT ¢ 00CITyKBaHE Ha KIIMEeHTHU. ToBa I1ie 10Be/e
70 siCHO oOpMsIHE U pa3rpaHUyaBaHe Ha QyHKIMUTE HA ,,ppoHT” - U ,,0eK”

2 [Nak Tam, c. 26
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oduc, ChOTBETHO M Ha MPOIECUTE, OCHIIECTBSIBAHU OT ,,ppOHT” - H ,,0eK”
oduca.

,»@POHT” 0OPUCHT BKITFOUBA YCITYTUTE U CITYKUTEITUTE, TPU KOUTO MMa
JTUPEKTEeH KOHTAKT ¢ KineHTa. LlenTa e na ce m3rpaau nepgexTHa KyaTypa Ha
aAMUHUCTpaTUBHO oOcmyxBaHe. Cmyxurenure BBB ,,hpoHT” oduca ca
JUIETO Ha aJMUHUCTpAlMATa MW 3aToBa TAXHATa (QYHKIUS € OT
M3KJTIOUNATETHA BaXKHOCT. Te mpenocTaBsT MpeABapUTENHA U ChIIMHCKA
uH(pOpMaIKS 1O yCIIyrara, mpueMar 3asBIICHHUS 3a ycIyraTa U MpeaoCTaBsT
Hakpasi UICKaHUTe JOKYMEHTH. B 3aabikeHusaTa UM BIM3a U JTaBaHETO Ha
OTTrOBOPH HA PYTUHHU EKCIIEPTHH BBIIPOCH. Y CIIyTUTE MOKE YCIIOBHO J1a C€
pa3nenar Ha:

- YCIyTH TIpeNy MojaBaHe Ha 3asBlieHHuEe — Te3u yCIlyru BKIIOYBAT
nH(popManus U ChACHCTBHE 32 KJIMEHTUTE, KOUTO 3a MbPBU BT c€ 00pBILAT
KbM aJMHUHHUCTpAIMSITA WIM HE Ca CHTYpHH B H3UCKBAHUATA KbM
JOKYMEHTHUTE 3a MOoJaBaHe Ha 3asiBIICHUE 3a yCIIyra, OIJIakBaHE WJIU Kanoa.
Te morar ga BKJIIOYBAT CIEIHUTE JCUCTBUS OT CTPAaHA HA CIY)KUTEIUTE OT
,»OpOoHT” oduca:

- IEHCTBUE MPU IBPBUS KOHTAKT;

- IPEIOCTaBsIHE HAa ChBETH U MH(OpMaIIHs Ha pa3OupaeM €3UK;

- OTTOBOp Ha PYTUHHU €KCIIEPTHU 3allUTBAHUS U 3aITUTBAHUS OT OOII]
XapakTep;

- pa3siCHsIBaHE HA M3MCKBAHUATA 32 [T0/IaBaHE Ha 3asIBIICHUE 32 YCIIYTa;

- yCIIyTY TpU TI0JIaBaHe Ha HOBO 3asBlieHUE — T'e MoraT /1a BKIII0YBAaT:

- IOJTy4YaBaHe Ha 3asBIICHUE;

- IpOBEpKa 3a MbJIHOTA Ha IOKYMEHTALIUATA;

- CBJICHCTBHE 32 MOM'BJIBAHE HA TIPOIMTYCKH;

- yCIIyTH ciie/i ojlaBaHe Ha 3asiBlieHrne — OOMKHOBEHO Te ca CBbP3aHu
C KOHTaKTH IO TOBOJ HENPUKIIOUWIM mpenucku. [Ipu moiydyaBane Ha
3alMUTBAHE, CIYKUTEJAT TPsAOBA 1a yCTAaHOBU CAMOJIMYHOCTTA HA MUTAILUS U
BXO/ISIINS HOMEP Ha MpenrcKkaTa. BropoTo aelicTBre cTaBa upe3 IpoBEpKa B
JIeIOBOJIHATA CHCTEMa M Ha KJIMEHTa Ce OTroBaps Ha KakbB eTam €
npenuckara’,

,,beK” 0HUCHT BKIIIOYBA BCUYKU APYTHM C€KCHEPTHH U TEXHHYECKHU
3BEHA W YCIYyTH, KOMTO MOAIbpxkar paborara Ha ,,ppoHT” oduca. B Tax
paboraTta € 0cBOOOJEHA OT MO-YECTO CPELIAaHUTE 3allUTBAHUS U KOHTAKTH,
KaTo ChOTBETHO M (PYHKIIMHTE Ca ChCPEIOTOYCHH BHPXY BBIIPOCH HA IO-
BHCOKO EKCIIEPTHO MM TEXHHYECKO HHUBO. 2°

25 Banoaa, JI. Iur. cpu. c. 29-31
26 [Tak Tam, ¢.31



Kananume 3a oocmwn ca pa3HooOpa3HM — JMYEH KOHTAKT, MOIIA,
tenedoH, nmocpeacTBoM MHTEpHET, eleKTpoHHa moma u ap. B Hacrosmms
eTar ce yTO4HsIBa KoM 11e ObJaT Te 32 CbOTBETHATa aIMUHUCTPALIUSL.

Msacmomo na 36eHOmo 3a AOMUHUCMPAMUBHO 00cayHcéane — B
ObIemrs MOJEN ce ompeens Koe Ine ObAe ToBa MsCTO, Jalld IIe Ce
[IpEyCTPOMBA U KaKbB IU3alH 1€ UMa. MUHUMYMBT OT XapaKTEpUCTUKH,
KOUTO TO III€ UMa €:

- BBTPEIIHM U BHHIIHHM yKa3aTelHU TaOeiu, MOCTaBeHH Ha BHUJIHO
MSICTO U MOABPKAHU aKTyaHHU;

- YAOOHM | TOCTaTHYHO HA Opoi MecTa 3a csaaaHe;

- JIECEH JIOCTBII 32 JINIIA C YBPEXKAAHUS U TPYAHO MOJBUKHU XOPa;

- IPUBETJINBA, YHCTA U Oe30MacHa OOCTAaHOBKA;

- nHGOPMAIIMOHHM TabJja ¢ aKTyallHa HH(popMaIus;

- nH(GOPMAIIMOHHU MaTepHaly;

- 3a0paHa 3a IyIIeHe, s/eHe U ITHeHe 2 .

Ynpaenenue na 3nanusma- 6azara JaHHU ce TIOMBJIBA 10 J1Ba HAUMHA!

- IIBPBO, KOTATO CIYXHUTEIUTe OT ,,hpoHT” WM ,0ek” oduca
OTrOBAapsAT Ha 3alWUTBAaHUA W MOJIOM Ha KIMEHTH, MOAPOOHOCTH 3a
U3MpaTeHUs] OTrOBOp MoraT Ja ce MOMBIHAT B 0a3zara 3HAHUS 3a IO-
HaTaThIITHA CIIPABKa;

- BTOpPO, KOraro B aJMHUHHUCTpalUsiTa ca HaJule CTaHAapTHU
WHCTPYKIIUU, TPOIIEAYPU W CTAHOBUIIA, T€ CHIIO MOTAT Ja ce J00aBsT B
6azara 3HaHUA®.

Tyk obade ce KOMEHTHpaA caMO yIPaBICHUETO HAa 3HAHUATA, CBBP3aHO
C MOTpeOUTEeNuTe Ha aIMUHUCTPATUBHU YCIyrn. B wmanko Ha Opoit
aaMuHHCTpanu B bbiarapus uma paspaboTeHa CUCTeMa 3a yIpaBlieHHE Ha
3HAHUATA 32 CAMUTE CITY>)KUTEJIN Ha ChOTBETHATa OpraHu3alus. 3a y1o0cTBO
Ha CIIy)KUTEIUTE TpsiOBa Aa ObJe pasloiokKeHa Ha UHTPAHET CTPAHMIIATa Ha
camara aJMUHHCTpauus. EnexkTpoHHaTa cucTemMa 3a YIpaBlIeHHE Ha
3HAHUATA MOXE Ja ChAbpKA B ce0e CH:

- pa3zien ¢ BCHUYKHM pa3pabOTeHH BBTPEUIHH aKTOBE — MHCTPYKILIHH,
MpaBWJIA, IPABUITHUI | JP.;

- pa3zmen, CBBbp3aH C MPUETUTE MEXIYHAPOJIHU CTaHJIApTH 3a
KauecTBO, MH(OPMAIIMOHHA CUTYPHOCT, OKOJTHO Cpefia u JIp.;

- paszen, CBbp3aH ¢ J0CThIIA A0 001IecTBeHa HHPOPMAIIHS;

- pa3genu, cBbp3aHu ¢ paboTara Ha OTACTHUTE CTPYKTYPHU 3BEHA B
aJIMUHHCTPAIUATA,

27 ianosa, JI. I{ur. cpu. c.32
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- uHpopmanus 3a CHOPMUPAHUTE CHBETH M KOMUCHH U JIp.

3aIbJKUTEITHO IOCTHII 10 Hesl TPSAOBA Ja UMaT BCUYKHU CITY>KUTENU U
cieBa Ja ce MOANbpKa B AaKTyallHO ChCTOsHUE. Ta3u cucrema 3a
yIpaBJIeHUE HA 3HAHUATA CE Ch3/IaBa 32 CaMOOOYUCHHUE U aKTyaJIHU TaHHU 32
CIIy’)KMTEJIUTE B aIMUHUCTPALIUATA.

CrnenBauusiT OpraHU3alMOHEH €JIEMEHT Cliel] MPOLIECUTE, KOUTO €
BaXKEH 3a ycCIlexa Ha aIMMHHCTPATUBHOTO OOCTyXBaHe Ha MPHUHIIMIA ,,&THO
ruie”’ ca yoBelkuTe pecypeu. Crensa a ce 00bpHEe BHUMAaHHE Ha!

- OpraHu3allMOHHAaTa CTPYKTypa — aJMHUHHCTpalusTa TpsOBa 1a
npepasrienia U akTyalu3upa ChIIeCTByBaIllaTa OpraHU3aliOHHA CTPYKTYpa,
Taka dYe TA WU3LUAI0 Ja T[OJAKpPEeNs HOBHUTE MPOLECH, OCHUTypsIBAILlU
peanu3anusaTa Ha 00CIy)XKBaHETO Ha MpUHIUMNA ,.enHo rume”’. Chino Taka
clelBa Ja ce B3eMaT MpEeABU] pasrpaHUYeHUTE GYHKIUUA HA (GPOHT M OCK
o¢uca;

- aHAIM3 Ha JIBKHOCTUTE — T€ TPsAOBa Ja ce MPOEKTUPAT CHPSIMO
HOBHTE TPOLIECH M OpTaHM3alUs Ha JeHHOCTTA;

- KOMIIETEHIIUU 3a paboTa C KIWEHTH — CJIe/IBa J1a c€ pa3padoTsT
KOMIIETEHIIMH, KOUTO Ca B&XHM 3a IIOCTUTAaHE HA CTAaHJApTUTE 3a
oOcyxBaHe:

- OpUEHTaLus KbM 00CITyKBaHE Ha KIIMEHTA;

- pa3pelaBaHe Ha NpoodIeMu;

- paboTa B €KUM U CHbTPYAHUYECTBO;

- KOMyHUKaIus;

- OpUEHTAaLUs KbM ITOCTHKECHUE U ICHCTBUE;

- pa3pelaBaHe Ha KOHGIMKTH U CIpPaBSHE C MPOOJIEMHHU KIMEHTU U
Ap.

- 00yuyeHHe Ha CIIyKUTEIUTE, KOETO BKIIOYBA!

- aHAJIM3UpaHe NOTPeOHOCTUTE OT O0YUYCHHUE;

- U3TOTBSIHE Ha Mporpama 3a 00y4eHue;

- CBUIMHCKOTO OOyueHHe — CeMHMHapH, KypcoBe, KOH(pEepeHIHH,
oOydeHue Ha pabOTHOTO MSCTO, MOCEIIEHNE Ha MUJIOTHU aAMUHHUCTPAIUH U
p. 22

Cnex aHanu3a Ha CBbCTOSHHETO Ha YOBEUIKUTE PECypcCH,
YCTaHOBSIBAHE Ha MPOOJIEMHUTE MOMEHTH U BB3MOXKHOCTH 3a NPOMSHA €
Heo0X0MMO Jla Ce aKIIeHTYyBa BbpXY MpodieMaTHKaTa [0 peopranu3anus Ha
YOBEIIKUTE pecypcH B Obaentust moaen. C orjea Ha TOBa M KJIMEHTHTE Ha

2 PBKOBOJCTBO 3a TOAOOPSABAHE HA aJIMUHMCTPATUBHOTO OOCIyXKBaHE B KOHTEKCTa Ha
NpUHLOMIA ,,eJTHO Tuile”, U3/1afeHo 1o NpoekT — [lonoOpsiBaHe Ha aJMHHUCTPATUBHOTO
oOciy>BaHe Ha NpUHIUNA ,,eHO rumie”, peanusupan ot KIIMI™ u Atos Consulting, Codus,
2004, c. 37-45.



aAMUHUCTpaIusATa B ObJeIe 1Ie clie/iBa 1a OOnIyBaT ¢ KBaTM(PUIIMPAHU U
KOMIIETEHTHH CIIYy>KUTENH, 1ie ObaaT oOcCiyXBaHU OBp30, €PEKTUBHO U C
yBakeHue. CIIy’)KUTEIIUTE OT aIMUHUCTpALMATA B 3aMsHA HA TO3M HAYMH Ha
paboTa 11e UMaT MPU3HAHUETO HA KIMEHTUTE, MOOMIPEHHE 3a TIOCTUTHATHUTE
pe3yaTary, 1€ U3pacTBat B Kapuepara u 1ie 0b1aT HENPEeKbCHATO 00y4aBaHU
U npekBanuduImpanu. 3a Ta3u LeN € HeoOXOAMMO Jia Ce OMMILIE Kak Iie
U3IJIeKIAT:

- OpemaTa opraHu3aloHHa CTPYKTYpPa, POJIUTE U OTTOBOPHOCTHUTE
IIPU aAMUHUCTPATUBHOTO OOCITy’KBaHE;

- KOMIETEHIMMTE Ha CIIY’KUTENTHTE U 00ydeHueTo >,

Ot crpykrypHa U (QyHKIMOHaJHA IJlegHAa TOYKa cjelBa Ja ce
IIPOMEHH YCTPOMCTBEHUS MPABUIHUK, aKo € HeoOxoaumo. TakaBa mpomsiHa
ce MpeanpueMa ¢ oriel] pa3UcBaHe Ha (PyHKUUHUTE MO aJMUHHCTPATUBHO
o0CITyKBaHE B TUPEKIIMUTE OT O0IIaTa aIMUHUCTPALIHSL.

PonuTe 1 0TrOBOpHOCTHTE B OBACLIMS MOJIEN HA YOBEIKUTE PECYPCU
ca ¢ HOB OONMK. 3a CIy>)KHTEIHUTE CE Ch3AaBaT OOOTAaTCHH NIBKHOCTH C
IoBeYe 3ab/DKEHUs. BbBeXIaHETO Ha JONBIHUTEIHHM 3aJbIKEHHS
03HAYaBa U HOBU Bb3MOKHOCTH 32 00ydenue’'.

Ha nbpBO MsACTO ciesiBa i€ ce YKpenu KanauuTeThT 3a YIPaBICHHUE
Ha TpoMsHATa, CBBbpP3aHA C MOAOOpsBaHE HA aJIMUHHCTPATUBHOTO
obciykBaHe. Ta3u posisi Ha HampaBieHUE, PBKOBOJICTBO M B3€MaHE Ha
KITIOYOBH PEIICHUS Ce U3ITBJIHIBA OT PHKOBOAMUTEINS HA aIMUHHCTpATHBHATA
CTPYKTYpa M TJIaBHUS ceKpeTap >,

JlpyrusT aktyajieH BbIIPOC TYK € CBBP3aH ¢ KOHTPOJIA U OTYETHOCTTA
B aJMHMHUCTpalUsATa IO [OBOJ Ha AaJIMHUHHCTPATUBHOTO OOCIIy>KBaHE.
Konrponsr ©OmBa 00m u  ¢QyHKIHOHANEH. PbKoBoguTENsAT Ha
aJIMUHUCTpaTUBHATa CTPYKTYpa OCBIIECTBSIBA OOIIMAT KOHTPOJI U HOCH
IUIOCTHATa OTTOBOPHOCT 3a M3BBpILIBAaHE Ha TpaHchopMmanuara B
aJIMUHUCTPATUBHOTO 00ciyxkBaHe. DyHKIIMOHAIHUAT KOHTPOJI € BB3JIOKEH
Ha PHKOBOAMTEINTE HA OTJCIHUTE CTPYKTYPHH 3BEHA OT aIMUHHCTPALIUATA.
Ocob6eHo Ba)kHa € poJIsATa Ha PbKOBOJUTENS HA 3BEHOTO 3a aIMUHUCTPATUBHO
obcmyxBane. Toil Ou cienBano Aa ce OTYUTA Mped PHKOBOACTBOTO 32
HEOOXOIUMUTE PECYPCH, CIYKHUTEIUTE, YIPABICHUETO HA pe3yJITaTUTEe OT
IeHOCTTa U paboTHHUTE Mpouenypu. Toil € CBBP3BAIUAT €IEMEHT MEXIY
KIIMEHTHUTE, CITYKUTEJIUTE OT 3BEHOTO M PHKOBOJCTBOTO .

30 Wanosa, JI. AIMHUHUCTpaTHBHO obCIy:XBaHe Ha ,.eaHo rume”. Codusa, UHCTUTYT 1O
myOJIMYHa a/IMUHUCTpALUs U eBpornelicka naterpanus, 2003, c. 41
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32 Mak Tam, c. 42
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AHaIu3bT HAa CBHCTOSHHUETO HAa YOBEIIKHTE PECypcH JlaBa Ha
aJIMMHHCTpaIuiITa HeoOXoaumuTe obrmactu Ha npomsiHa. OCHOBHO Te ca
HAaCOYEHH KbM YCHBBPIIEHCTBAHE YMEHHUSTA Ha PBKOBOJIUTEINTE,
WHIUBUAYATHOTO TPYJOBO H3IBJIHEHHE M e(DEKTHBHUS OOMEH Ha 3HAHUS.
Haii-yectuTe HY)X1 OT 00OydeHue ca B 00J1acTTa Ha:

- paboTa B €KHUI U JIUJEPCTBO — POJISITA HA PHKOBOAUTEIIS;

- KOMYHUKaLUS;

- 00cITy’KBaHE Ha KJIMEHTH U U3MEPBAHE;

- CIIpaBsiHE C MPOOJIEMHH KIUEHTH;

- paspeniaBane Ha KOHGIUKTH — BBTPEITHA U BHHIIIHH;

- paspeliaBaHe Ha IpoOJIEMHU U aHAJU3;

- MPOyYBaHE HA HYXJIUTE HA KIINCHTUTE;

- TBOPYECTBO U HOBATOPCTBO;

- “HPOPMALIMOHHH TEXHOTOTUM>*,

Heobxogumo € ma ce akieHTHpa H3pUYHO BBPXY MOI00psBaHE
KOMITETEHITMHTE 3a yIpaBIeHUE B opraHuzanusara. [Ipekure pbKOBOAUTEIN
TpsIOBa a2 OTrOBAPSAT 3a pa3NpeesIEHUETO Ha PECypCUTE U 3a/1a4iTe B CBOSITA
o0acT ¥ Ja HOCSAT OTTOBOPHOCT 3a MPO(hEeCHOHAIIHOTO Pa3BUTHE Ha CBOUTE
CIly’)KMTENU. 3aJayiTe, CBbpP3aHU C OpraHU3al[MOHHATa MPOMsSIHA MpU
BBBEXIAaHE Ha MIPUHIINIA ,,THO TUIlle” TPsOBa /1a ce Bh3larat Ha KOHKPETHU
CITy>KMTEJIH C ICHU 11eNu U cpokose. [1o moBox mogoOpsiBaHe HAa BhTpELIHATA
KOMYHHKAIUsl € He0OXOUMO Ja C€ OMOBECTSIBAT BCUUKH OPTaHU3AI[MOHHH,
€KUITHU U UHJIMBUYaJTHU LEJIM, KOUTO ca B3aMMOOOBBP3aHU, KAKTO U Ja ce
KOMYHHKHPA OTKPHUTO, PETyISpPHO M MOCPEICTBOM Pa3INYHK KAHAIH >,

CrnenBamusar OpraHu3allMOHEH €JNEeMEHT, BaK€H 3a yclexa Ha
aJIMUHHCTPATHBHOTO OOCTyXBaHE Ha MpPUHIMNA ,EeAHO THUIIe”’ ca
HH(OPMANMOHHHUTE TeXHOJ0ruu. H(DOPMaIIMOHHOTO U KOMYHUKAIIHOHHO
obopy/aBaHEe € eIHa OT BAXHHUTE NPEINOCTaBKU 3a MPEAOCTaBsIHE Ha
KaueCTBEHU U €(PEeKTUBHU YCIYTd HAa BCUUKH KIMEHTH Ype3 YIECHEH JOCThI
70 TSIX.

MoaensbT Ha peoCTaBsiHE HA YCIYTW HA MIPUHIIMINA ,,€THO THIIE” ce
0a3upa Ha KOHLENIMATA 3a pa3AeisHe Ha QyHKiuuTe Ha GPOHT oduc — 3a
MPSIKO OO0CTY’>KBaHE Ha KIMEHTUTE U O€K o(uc — 3a TEXHUYEeCKa 00padoTKa.
CrnenoBatenHo HHPOpPMAIIMOHHATA CHCTEMA Ha aIMIHUICTpAIUATA CIeIBa Aa
ObJie pas3riIeXkaaHa KaTo €HO 15710 Ha 1BE (PYHKIIMOHAITHY SUHUIN — QPOHT
otuc u 6ex oduc.

34 panoaa, JI. Ilur. cby, c. 45-46
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OcHOBHHMTE W3UCKBaHHUA KbM HH(OpPMAallMOHHATa CHCTEMa 3a
oOciTy»BaHE Ha KIIMEHTHU HA MPUHIIHIA ,,eJHO THIIE” ca:

- 1a 00cIyKBa pa3IMYHU KaHAJM 3a MoJlydyaBaHe Ha 3allUTBaHUS;

- Ja ocurypsBa WH(OpPMAIMOHHA Ccpela 3a NPEJOCTaBsSHE Ha
Pa3IMYHU TUIIOBE YCIYTH — KaKTO HHPOPMUPAHE 32 YCIYTUTE, U3BbPILIBAHU
OT aJIMUHUCTPAIUATA U 32 TEKYIIOTO ChCTOSHUE Ha JIaZicHa TPEMUCcKa, TaKa
Y IpUE€MaHe U PEerucTpUpaHe Ha TIOKYMEHTH;

- JIa OCUTYypsIBa 3aIll[UTa Ha HHPOPMAIUATA OT HEMIPABOMEPEH JOCTBII;

- J1a TI03BOJIsiIBa 00MEeH Ha MH(OpMAIHS C pa3IuuHU TPUIIOKEHUS;

- Jla TO3BOJsIBA M3BIMYaHEe Ha HWHpopMauus, KOsATO Oa Obae
myOJIMKyBaHa

B MHTEPHET CTPAHUIIATa HA ChOTBETHATA aJMUHHUCTPAIIUS ®.

B 3aBucumoct oT chnenmudukata Ha CBOsiITa JEHHOCT BCSKa
aJIMMHHCTpAIIHS CJIeJ[Ba a Pa3padoTH MOJIeN Ha HHPOPMAIIMOHHA CUCTEMA,
KOSTO IIIe MoJroMara epeKTUBHOTO O0CTyKBaHE Ha KIIMEHTHUTE.

[TomemeHneTo, B KOETO CE€ OCBHIIECTBABA ATIMUHUCTPATUBHOTO
oOciy’>KBaHE CJIe/IBa J1a UMa:

- KOMIIOTPH, CBBP3aHH B JIOKAJTHATa MpPEXa Ha aJIMUHUCTPAIMSITA,
KaKTO U Bpb3Ka C MHTEPHET U €JIEKTPOHHA IMOIIa;

- TenedoHH, BKIIOUUTENHO U 00siBeH TenedoH 3a mHpopMmauus u
CUTHAQJIA OT IOTPEOUTEITHUTE;

- eNEKTPOHHAa CHUCTeMa 3a perucrpanus ¥ KOHTPOI Ha
JIOKyMEHTOO000pOTA /AeIOBOAHA CHCTEMA/;

- nmepudepus 3a mosrydaBaHe, U3/1aBaHe M BHBEXKIaHE HA JOKYMEHTH
/dakc, mpuHTEpP, CKEHEP/ U JIp.

CeliecTByBaT JBa OCHOBHM TOJXOAa 3a HM3rpakaaHe Ha
nH(popMalMOHHATa cUcTeMa 3a 00CIy)KBaHe Ha MPUHLUIMA ,,eAHO THIle” —
pa3zpaboTBaHE Ha CHEIHUAIM3UPAHO PEIICHHE CIOpel H3UCKBAaHUATA Ha
ChOTBETHATa aIMUHUCTPALIMS WIH BHEJPsIBAHE HA TOTOB coTyep.

OCHOBHHTE XapaKTEpUCTUKU HA MOAXO0/a, CBbP3aH C U3TpakIaHe Ha
nH(pOpMallMOHHA CHCTEMa [0 MOopbhyUKa ca: MOTpeOUTENUTEe Ha cucTeMaTa
y4acTBaT akKTUBHO B CH3JaBAHETO U U TS OTrOBAps M3ISUIO HA U3UCKBAHUSATA
UM, KaTo OT TAX C€ OYaKBa MBJIHO CHICHCTBUE NPHU MPOEKTHUPAHETO U
MOJICTTUPAHETO Ha CHUCTEMara; M3UCKBAHUATA, KOUTO Ca TOCTABEHU MPHU
MPOEKTUPAHETO Ha CHUCTEMAaTa, peliaBaT KPaTKOCPOUYHU M JIBJITOCPOYHU
3a/laun;, KpaHUAT pe3yiTaT HE MOXe Ja OBbJe OIEHEH MpeABApUTEITHO.

36 PLKOBOJCTBO 3a TOAOOPSABAHE HA aJIMUHMCTPATUBHOTO OOCIyXKBaHE B KOHTEKCTa Ha
NpUHLOMIA ,,eJTHO Tuile”, U3/1afeHo 1o NpoekT — [lonoOpsiBaHe Ha aJMHHUCTPATUBHOTO
oOciy>BaHe Ha NpUHIUNA ,,eHO rumie”, peanusupan ot KIIMI™ u Atos Consulting, Codus,
2004, c. 47.



[IpakTukara 1OKa3Ba, 4Ye TO3W TMOJAXOJ yBeIWYaBa Pa3XOJHUTE,
OKOHYATEIIHUTE PE3YJITaTH C€ MOCTUTAT MO0-0aBHO, HO KPAWHOTO pELICHHE
OTroBaps MO-II'BJIHO Ha LSJIOCTHUTE U3UCKBAHMSI Ha TOTPEOUTETUTE.

OCHOBHH XapaKTepUCTUKU Ha MOAXOJa, CBbP3aH C BHEApPSBAHE Ha
roToBa MMPOrpaMHa CUCTeMa ca: Obp30 MOCTUraHe Ha pe3yaTaTH Ha 0azara Ha
BHEJpsSIBAaHE HA OMUTA HA (UpMaTa-pa3padOTUMK; U3MOI3BaHE HA TTO3HAHUS
3a ympaBjeHHE Ha JIOKyMEHTOOOOpOTa; BB3MOXKHOCT 3a pa3padoTka Ha
JOMBITHATENTHA (PYHKIIMOHATHOCT | JIp.

B noseueTo anMUHHCTpalUY €IEKTPOHHUTE CUCTEMH 3a PETUCTpaLUs
U KOHTPOJ Ha JOKYMEHTOOOOpOTa C€ M3IMOJ3BaT CaMoO 3a PErucTpanus u
CPOKOB KOHTpOJI. JIOKyMEHTUTE MEXIy 3BeHaTa B aJMUHUCTpAIUITA HE Ce
0oOMeHST 1o enekTpoHeH mbT. C TeueHHWEe Ha BPEMETO CJe/[Ba /1a Ce HaMaJH
XapTHEHHS 000POT U ce MPEMUHE KbM paboTa ChC CKaHUPAHU U300paKCHUS
Ha JIOKYMEHTHUTE U 0OMEH Ha IOKyMEHTH IO €JIEKTPOHEH ITbT.

Ha cnensamo wMscTto, momoOpsBaHETO Ha aJMUHUCTPATUBHOTO
oOcCiTyKBaHE € HEpa3puMBHO CBBP3aHO C BHBEKIAHETO HA CHCTEMa 3a
ylpaBJjieHHe HA U3ITbJIHEHNETO (1eiiHocTTa). Ts cnenBa ga 6b/1€ B IICHTHpA
HAa BHUMAaHHUETO HAa aJMUHHUCTPAIIMUTE, KOUTO OILICHSBAT BAaXXHOCTTA Jia CE
YAOBJIETBOPAT OYAKBAHMSITA HA KIMEHTHTE 3a KAYECTBEHH YCIYTH U €
HeoOXOUMO J1a BKJIFOYBA pa3pabOTBaHE HA CTPATETHs U IUIaH 3a HEHHOTO
M3MIBJIIHEHHE, C (POKYC BBpPXY MOTPEOHOCTUTE HA KJIMEHTA, pa3paboTBaHe Ha
XapTa Ha KJIMEHTAa U BBBEXKJIAHETO HAa MEXaHM3MHU 3a oOpaTHa BpB3Ka OT
MOTpeOUTENUTE U BBHBEXKIAHETO Ha CUCTEMa 3a M3MEpPBaHE, MOHUTOPUHT U
OTUMTAaHE Ha pe3ylATaTUTe OT JeifHocTTa’’, KaKTO M BBHBEXKIAHE Ha
MEXKIyHapoaHu cranaaptu kato Hanpumep ISO 9001:2008 3a kadyecTBO Ha
aZIMUHUCTpaTUBHOTO obcmyxBane U ISO 27001:2005 3a unpopmanroHHa
CUTYPHOCT.

[TocrmenoBareTHOCTTa Ha CTHIKHUTE MPH yMpaBlIeHHE HA JEHHOCTTa
BKJIIOYBA:

- W3SACHSABAaHE HA BU3HWS M CTaHIApPTH 3a TNoA00psBaHE Ha
aJIMMHHUCTPATUBHOTO 0OCITy>KBaHE;

- pa3paboTBaHe HA LI HA AAMHUHUCTPAIUATA CIIOPE]] CTAHIAPTUTE;

- pazpaboTBaHe Ha LIEJEBU PE3yITATH;

- yTOUHSBAaHE HA OKA3aTE/HN 32 U3MEPBAHE HA IIEJIEBUTE PEe3yNTaTH ®.

37 PBKOBOJICTBO 3a TOAOOPSBAHE HA AIMUHHCTPATUBHOTO OOCIy)KBAHE B KOHTEKCTA HA
NpUHLOMIA ,,eJTHO Tuile”, U3/1afeHo 1o NpoekT — [lonoOpsiBaHe Ha aJIMHHUCTPATUBHOTO
o0ciyBaHe Ha NpUHIUNA ,,eHO rumie”, peanusupat ot KIIMI™ u Atos Consulting, Codus,
2004, c. 51.

38 WMpanosa, JI. AIMHHUCTPaTHBHO obCIy:XBaHe Ha ,.eauo rume”. Codusa, UHCTUTYT 1O
myOJIMYHa a/IMUHUCTPALUS U eBponeicka naterpanus, 2003, c. 62-63.



MEXIYHAPOJIHATA INPAKTUKA 11O OTHOUIEHUE HA
3BEHATA 3A IMNPEJOCTABSHE HA A/MHUHUCTPATHUBHUA
YCIOYI'1 U HH®OOPMALIUSA

EBpomneiickusT chr03 cam 1o cede ¢ U IpaBUTEICTBATA HA CTPAHUTE-
YJIEHKH Ca M3IMPAaBeHH IMPEJ HapacTBamaTa HEOOXOAUMOCT OT OCUTYpPsIBAaHE
Ha BHUCOKOKauecTBeHHM yciyru. Korato xopara ce paaBaT Ha a00po
o0cCiTyKBaHE B YaACTHUS CEKTOP, IMO-TPYAHO MPUEMAT JIOIMIOTO 0OCITyKBaHE B
oOmecTBeHUsI CEKTOP. JIbp)KaBHUTE PHKOBOIUTEIN Ha BCHUKY HUBA CH JIaBaAT
CMETKa, Ue Ce M3MCKBA MPOMSIHA B KYJITypaTa, KOSTO ]a HAChPYU aKTUBHOTO
B3aUMOJICHCTBHE Ha AbpXKaBHATA aIMUHUCTPAIUS C HEHHUTE KIIUCHTH.

B otroBop Ha Tazu HEOOXOOUMOCT, €AMH OT HAYUHUTE, MO KOUTO
MPaBUTEJICTBATA CE€ OMHUTBAT Ja MOAOOPAT OOIIECTBEHOTO OOCIy)XBaHe, €
WHTETPUPAHETO HA PA3IMYHU YCIYTH 0 HAYUH, KOMUTO B MO-TOJIsIMA CTENEH
OTroBapsi Ha HEOOXOAMMOCTTA Ha KIIMEHTAa. EBPONEUCKHUAT ChI03 TTOAIIOMara
Y HaIlpaBJIisiBa IOJJOOHU MOAXOM Ype3 HACOKUTE 3a MUPOKA HKOHOMUYECKa
MOJIMTHKA U APYTH MEXaHU3MU. B CBIIIOTO Bpeme, KaTo 4acT OT COOCTBEHATa
cu BbTpenHa pedopma, EBponeiickaTa KOMUCHS BbPBH KbM yUpelIsiBaHE Ha
“e-Komucusa”, c HaMEpEeHHETO J1a aianTHpa U MOBUIIM Ka4€CTBOTO HA CBOSITA
nH(OpMAlIMOHHA M KOMYHHKAI[MOHHA TIONUTHKA 3a OCUTYpsiBaHE Ha IIO-
100po 00CITy»KBaHE Ha TPAKIAHUTE.

ToBa e mocnexcTtBue OT 3eleHaTa KHUTAa 3a HHpopManuara B
00IIeCTBeHHsI CEKTOP B MH(POPMAIMOHHOTO 00mIecTBO oT 1999 r., KoOATO
TBBpAU: “YCIyTUuTe, CBHP3aHU C TPAH3aKIIMH, CE PA3TIISKIAT KaTo ObICIIETO
Ha eJIEKTPOHHOTO MPABUTEIICTBO, Thil KaTo (HOPMYIIApUTE 3a TOJydaBaHE Ha
aIMUHHUCTPATHBHU  YCIYTM HWMaT  KJIIOYOBa pOJS BBB  BCHUKH
aIMUHUCTPATUBHU TpolecH. 103 HAYMH Ha B3aWMOJICHCTBHE C
MPAaBUTEICTBOTO  MOXE  3HAUMTENHO Ja HamMaiu OpemMeTo Ha
aIMUHUCTpAIUATA 33 TPAKIAHUTE, KAKTO U 3a On3Heca”.

3eneHaTa KHUTA aKIEHTUPA U BBPXY HEOOXOAMMOCTTA OT MO-TOJIsIMa
MHTErpanus Ha yciayrute: “HoBuTe TEXHOJIOrMU CBHIIO Taka HIe MO3BOJISIT
OCUTYpsIBaHETO Ha WHGPOpPMAIUs U YCIYTH B €HA MO-HHTEeTrpupaHa Gopma.
[TogoOHa wHTErpanmmsi € 0coOEHO XenaHa, KaKTO HEOOXOIWMOCTTa OT
cneunpuyHa uHPOpMANMA H3UCKBA KOHTAKT C pel  pa3IuyHH
aIMUHUCTPATUBHU opraHu. ToBa siBJICHUE ce Hapuya “o0cayKBaHE Ha €THO
ruie” win “nazapyBaHe Ha €IHO THIIE’ .

CohlliecTBYBAT ABE€ OCHOBHU KaTETOPUU “‘€IHO THUIIE’ — 10 OTHOLICHHE
Ha OW3HECa W PECIEKTHBHO Ha TPaXKIAHMHA — KOUTO IOHACTOSIIEM Ce
pa3paboTBaT B CTpaHUTE OT EBPOIENCKHS ChIO3 M Ca HAIPETHAIH B pa3IMIHA



CTEINEeH B CXeMaTa Ha eTaluTe 3a pa3BUTHE Ha CHUCTeMara 3a 00CiIy>)KBaHE Ha
“eqHo rume”.

OOcnyxBaHeTo Ha “©IHO THIIE”’, HACOYCHO KbM OM3HEeca € Hail-
pasnpocTpaHeHaTa ¢popma Ha oOciyxBaHe Ha “enHo rumie” B EBpomna. ToBa
ca Mo-cKopo (pU3NYEeCKH MecTa WIH THILEeTa, 10 KOUTO KIMEHTUTE OTUBAT, 32
Jla TOJy4yaT CbBET M IpaKTUYeCcKa IOMOIL, BBIPEKHM Y€ BCE IIOBEYE CE
M3MmoJ3BaT 3a ToBa Tenedonu u Matepuer. J{o0bp 001I0EBPONICHCKH TPUMED
e Mmpexara ot 230 Eppomeiicku unndopmarmonnu neHtspa (Euro Info
Centers), mnpeacTaBeHa BbB BCHYKM CTPaHU-WIEHKHM W OCUTYpsBaIla
OCHOBHHMS TOTOK MH(OpMaLUs, KOHCYITALUs U ChJCHCTBUE 110 OTHOILICHHE
Ha BBIPOCH, CBHp3aHu ¢ EBporelickust chi03, KOUTO ca Ha Pa3MoyIoKeHNE Ha
ousHeca.

OO6cnyxBaHe Ha “©mIHO THIle”’, HACOYEHO KbM OW3HEca OT/IaBHA €
BBHBE/ICHO B MHOTO OT CTpaHHUTe-4IeHKH Ha EBpomneiickus cbio3 u 6bp30 ce
pazpactBa. [Ipumep B Ta3zu Hacoka ca:

- BeaukoOpuranusi — ronsim Opoil “busnec Bpb3Kku” 00CITyXBaT
HYKJIUTE Ha KIIMEHTUTE, KOUTO XKEeJasT 1a CU B3aUMOJIEHCTBAT C AbPKABHOTO
yIpaBJIeHUE.

- Ucnanua — peauna “EauHuyHy rumera” ca pa3KpuTd € eI HE
camo Jia IoJromMaraT 3aKOHOBOTO yUpe/iBaHE HAa HOBU KOMITAaHWHU, HO U Ja
KOHCYNTUpPAT U Ja AaBaT apyra uHbopmanus. Bes Bansgonua nanpumep
HOBOPA3KPUTOTO THINE CIIOMara 3a PErucTpanusiTa Ha HOBU (GUPMHU H
ChKpalliaBa nporeaypara ot 81 Ha 25 nHu.

- Utanusa — HAKOM PErMOHAIHM BJIACTH CAa ChCPENOTOYEHHU BBPXY
MoJKpenaTa Ha MPOMU3BOJUTEIINTE YpPE3 YCTAHOBSIBAaHE Ha "emHO rume" 3a
ocurypsBaHe Ha HH(pOpMaIHs, KOHCYJITAIHMs U KOpIOpaTUBHA MOJKpETIa.

- Jlauust — MHMHHCTEPCTBOTO Ha THPrOBUSATA U MPOMHIILJIEHOCTTA
cb3naBa tenedon “T'opema nuHus 3a 6u3Heca”. ['openiara TUHUS OTroBaps
Ha BBIPOCH BbPXY BCUUKU ACHHOCTH, CBbP3aHU C OM3HEC Ha IICHTPAIHO U
TEPUTOPHAIIHO HUBO.

- [lopTyraausi — orBopenu ca oceM “I'paxknancku rumera’”. TsaxHaTa
Len € Ja AOCTaBAT Ha TPaXIaHU W IPEIIPUSITHS I0-JIECEH AOCTHI 10
IbpKABHUTE OpraHy upe3 JOKAIU3UpaHe HA OCHOBHUTE OOIIECTBEHU YCIYTH
Ha eIHO M cbImo Mscto. [IpenBmxna ce B Obaemie AOCTBIBT Ja Ce
OCBIIIECTBSIBA CHIIO U MO TelePOHa U UHTEPHET.

- I'bpums — I'pBbIIKOTO IPABUTENICTBO BbBEXkKAa 0OCTYKBaHE Ha “‘€THO
ruie”, 3a 1a yJIeCHU U3rOTBSIHETO HA TOJIEMH MHBECTUTOPCKH IPOEKTH.

- @paHuuMsa — CblIeCTBYBaT T.Hap. “buszHec nomoBe” — TOBa €
M3rpaK/IaHE Ha CIICHUAJIHY 3B€HA HA MPUHIIMIA “‘€IHO TUIle” 3a YICCHIBAaHE
U CBACUCTBUE HA PA3BUTHUETO B CEJICKUTE PAaHOHMU.



B EBponelickus cbr03 KOHIIETIIIAATA 32 00CITyKBaHEe Ha “‘©IHO THIle”,
HACOUEHO KbM TpaxIaHuTe € mo-ciabo paspaboreHa. Paszbupa ce,
CBIIECTBYBAT pa3muuHu (GopMH Ha opraHuzamnusaTa karo bropara 3a
rpa)xJIaHCcKa KOHCYJITALHs, KOUTO IMPEICTABISBAT YCTAHOBCHH KaHAIU, Ype3
KOUTO TPKJAHUTE MOTAT Ja ToJIy4aT HHPOPMAIIHS OT €THO MSCTO; KaKTO U
MECTHUTE OpPTaHHW3aIllMU KAaTO TOIICHCKUTE CIYXKOHW, KOUTO MO TPaTUIIHs
MPEAOCTaBAT JOCTBII 10 PA3IUYHH PETUCTPAIMOHHH (OPMYJISIpH U
dbopmysipu 3a MonOa. Hikou MECTHH BIIACTH BBBEXKIAT O0OCITY>)KBAaHETO Ha
€IHO THIIEe Mpeau AocTa BpeMe, karo Hampumep JloHmoHckaTa oOmmHa
YectmuHcThp npe3 1985 1.

['maBHO B ceJICKMTE palOHW, MAJIKWTE OOIMMHM W TUTAHWHCKUTE
paiionun Ha @panuus pyHKuMOHMpAT T.Hap. “OO0mecTBeHu myHkToBe”. Te ca
Ch3IAJICHU ClIe]l €HO Mpoy4BaHe npe3 1985 roanHa, cnopen KOeTo xopara
OT TE3W paiioHU € TPSAOBAIO Ja XOAST JO MHOTO OTAANICYCHH MEcTa 3a Ja
M3TO0JI3BAT JAJCHU aJ]MUHUCTPATUBHU YCIyTH. B 00lIIecCTBEeHUTE ITyHKTORBE Ce
Ha3HA4YaBaT JI0 eIMH-ABaMa CIIYKUTEIU, KOUTO ca CIEIHATHO OITOTBEHH Ja
OTTOBapsAT HA MIMPOK KPBI' OT BBIIPOCH U Jla TIOMaraT Ha MOTPEeOUTEIUTE Ja
Ce OpUEHTHUpAT Mo-100pe B mporeaypure u popmannoctute. Hapen ¢ Toa,
B CrpajiaTa Ha OOIIECTBEHUS MyHKT, BCSAKA CIICIMATIM3UPAHA aIMUHUACTPAITUS
Ha CBOU peJl OpraHu3upa eKeJHEBHU TPUEMHU 3a TPaXAaHH C 1eJ periaBaHe
Ha TEXHUTE BBIIPOCH.

,»JlOMOBETE 3a aJIMHUHHUCTPATUBHU YCIyTU’, U3BECTHU CHILIO U C
HAaMMEHOBAHUETO ,,ATIMUHUCTPATUBHU JJOMOBE™ MPEICTABISABAT HOPA3BUTHE
U yChBBPUICHCTBAHE Ha ,,O0IECTBEHUTE IYHKTOBE™ € LIEJ J1a C€ OTUE MHOTO
Mo-/1ajied OT MPOCTHsI pUeM U WHQOpMaIIUs Ha TOTPeOUTenuTe.

3acera ycnemHo (yHKIMOHUpam ca Te3u ,JlomoBere 3a
aIMUHUCTPATUBHU YCIYTH, KOUTO Ca Ch3MIaJIcCHU B PE3yJITaT OT CEPUO3HU
(haKTOJOrMYHU TPOYYBAHUS U KOUTO TO-KOHKPETHO:

- ca ¢ MOAXOAAIIO reorpad)CKo MECTOIOJIOKEHNUE;

- ca M3roTBWIN (PMHAHCOB TUIaH, KOWTO HE MPEBUK/IA, TPH HOPMATHO
MpPOTHYAaHE Ha JCHHOCTTA, JOMBJIHUTETHA TIOJKperna OT CTpaHa Ha
IbpKaBaTa,

- mpeajarat o0XBaT OT aJIMUHUCTPATUBHHU YCIYTH, KOUTO € ChOOpa3eH
C €XKEJIHEBHETO Ha IPAXKJAHUTE.

,,bH3HEC oMOBeTe” ca 3BEHa 3a OOCIy)KBaHE Ha ,,eAHO THIIE’ |
pasmojarar ¢ TEXHHUYECKHM BB3MOXHOCTH 3a MPUEM, KOHCYITAUU W
ChIEUCTBUE HAa KaHIWIATUTE 3a 3amouyBaHe Ha coOcTBeH OwmsHec. Tasm
CTPYKTypa JaBa BB3MOXKHOCT 3a OIICHKAa HAa HAACKIHOCTTA HAa IMOAOOHH
MPOEKTH, TOJITOTBS JOCUETATa 3a TAXHOTO OPTaHU3UPaHE U BOJH MPETOBOPH
c Oankure. Tsa cpmo Taka (YHKIIMOHHpA KATO IEHTHP 3a ypexkaaHe Ha



(hopMaHOCTUTE U 3BEHO 32 BPb3Ka ChbC CHOTBETHUTE aAMUHHUCTpAuu. Ta3u
CTPYKTypa B peAuIia cliydau PbKOBOJIU U ,,0M3HEC MHKYOATOp”, MPOBEKAA
y4eOHU KypCOBE MO yNPaBICHCKH YMEHUS U JIp.

B HAkom oTpanedeHu panliOHM ca Ch3JAJCHU U TaKa HapEUYCHUTE
“MoOWIHM aIMUHHCTPATUBHHU 3BEHA’, KOUTO OTHMBAT JIO XOpara B Te3u
paiioHu, 3a Aa MOraT /1a MoJy4aT CbOTBETHUTE YCIYTH.

[TocTrosiHHaTa HEOOXOAMMOCT OT MOI0OPsIBaHE HA YCIYTUTE 3a€IHO C
OTPOMHHUSI HamNpeabK B WHPOPMAIMOHHHUTE TEXHOJOTUU 3aloyBarT Ja
MIPOMEHST HAYMHA Ha B3aUMO/IeHCTBHE Ha MyOJIMYHUS CEKTOP C TPaXkIaHUTE.
MHoro ot Te€31 HOBM MHULIMATUBYU MOBUIIABAT CTEIIEHTA HA a/ICKBATHOCT Ha
00CITy’KBaHETO KbM PEATHUTE HYkIU Ha TPaKJaHUTE.

TakaBa mHuIMaTHBa, UHAHCUpaHa OT EBporeiickaTa KOMUCHS ce
BbBek1a B EBpoma ¢ T.Hap. npoektT IMAGINE. Toii e pa3paboTeH 3a uetupu
MaJIKu eBporeiicku rpaga — Kazane Mondeparo B Uranus, [laptHe BBB
Opannus u Topray n Baiinmaar B ['epManust 1 BKIIIOUBa M3pabOTBaHE Ha
MakeT OT MOJYJHHM pEelIeHUs, 3a Ja C€ YJIECHH Cbh3/JaBaHETO Ha T. Hap.
“murutanHu rpagoBe”’. M3Mona3BaHM ca COIMOJIOTUYECKH MPOYYBAaHUS 3a
OCHUT'ypsIBaHE HAa ChbBMECTHUMOCT MEXY Pa3IMUYHUTE PEIICHUS U HYKIUTE Ha
rpaxJaHuTe U ca IMPUJIOKEHHU Mo-o0mmpHO B EBpoma criegHuTe MuioTHU
MPOEKTa 3a 00CTyKBaHE:

Mogaya “I'paacka ynpaBa” — ocurypsiBa ce BakHa HH(MOpMaIus 3a
rpax<JIaHu, KOUTO UMAT paboTa c aAMHUHUCTPATUBHUTE opranu. [Ipearar ce
“onnaniH” yciayru 24 4daca Ha JeH, 7 IHM B CEAMHUIIATa, 3a J1a CE€ OTMEHHU
MOCEIICHUETO B IPaJICKUsI ChBET.

Moaya “I'opemia JuHHSL” — TIO3BOJISIBA JUPEKTHA Bpb3Ka C
J0CTaBYMKA Ha YCIIYTH C 1Ie]1 ObP30 J1a ce HaMepH pa3pelieHue Ha KaKbBTO U
na e npobiem. VckaHnusita ce mpexBbPIAT IUPEKTHO HA OTTOBOPHUTE JIMIIA,
3a Jla Moco4aT MpaBUIHUS MOAXO0/ WK Ja OTTOBOPSIT.

Moaya “PermoHajiHa MKOHOMHMKA” — TIPEACTaBsBa OTBOpPEHA
miardopma, KoSaTo TapaHTupa Obp3 U JIECEH MperJie]] Ha IsU1aTa peruoHaliHa
MKOHOMHMKA 3a MOTPEeOUTENN M JIECeH HAa4YMH 3a MPeNoCTaBsiHe Ha OHJIANH
nH(pOpMaIIUS 32 JOCTABYUIU KATO MECTHUTE KOMITAHUH.

Moayn “BupTryajHara YYWIHMIIHA KapTa” € HacoYeHa KbM
MOBUIIIABAHE HA MPO3PAYHOCTTa HAa MECTHATa/perHoHamHa oOpa3oBaTenHa
cucrema. Besika oOpazoBaTenHa eMHUIIA MOKE JIa Ch3/1a/le CBOSI COOCTBEHA
“e-YuwmuiHa kaprta”, 3a 1a Mojaje CTaHaapTu3upana nHpopMmaius 3a cede
cu. Ta moxe na 6b/ie MPOMEHsIHAa OT CAaMOTO YUMJIUIIIE, TOPU aKo HsMa HOY-
Xay 3a UHTEPHET.

Monaya “NHTepaKTUBHOTO o0y4enue” JIOI'BJIBA
KOHBEHIIMOHAITHUTE TUIIOBE 00pa30BaHKe, KaTO U3IOJI3BA MTO-HOBU TEXHUKHU



Ha mpernoaaBaHe U yueHe. OOnyaitHoTo 00yUyeHue, CBP3aHO C MpernoaBaHe
OT YYMTeN, 1€ Ce JOMbJiBa 4pe3 “OHNaiiH” o0yueHHe M W3BBH-MPEKOBO
KOMITIOTBPHO 00y4eHHe (3a CllydauTe, B KOUTO YUCHULIUTE HE pa3Ioiarar C
KOMITIOTPH).

Moaya “Tyabokc” — mo3BojsiBa y4YWJIMIATa Ja Ch3[1aJaT CBOM
COOCTBEH MHTEpHET C IIeNl M3padOTBaHE Ha KaTajior Ha O0pa30BaTEITHHUTE
CpeICTBAa W JUPEKTOPUS Ha YYWUTEIUTE M OCUTYpsiBaHE Ha OOMEH Ha
uHpopmanus u onut. [locnenHure naHHU, BHBEIEHU OT JaJCH MOTpeOUTEN
BeJHAra CTaBaT JOCTHIIHU 32 BCEKHU APYT MOTpeOUTEN BbB Bepurara (yciyru
OTHOCHO Y4YMIJIMILE, CTOJIOBA, 3aHUMAJIHU W TpajJicka ympasa). YIeCHsABa
aJIMMHHUCTPATUBHUTE 3a/IbJKEHUS HAa 00y4aBalliys MepcoHal.

Mopnya “/leliHocTH npe3 CBOOOAHOTO BpeMe” - ACOLUALIMUTE MOTaT
1a 00sBSIBAT OHJIAMH CBOMTE JACHHOCTH. [ pakgaHuTe MoraT Jia ThbpCAT U J1a
Ce perucTpupar KbM U30paHUTE TaKWBa OHJIANH.

Moaya “OO0mMHCKM CbBeT” — Cbh3/l1aBa HWHTEPAKTUBHA Bpb3Ka
MEXIy TPaXJaHWTE W UWICHOBETE Ha OONIMHCKHUS ChBET. UneHOBeTe Ha
ChBETA U MAPTUUTE MOTAT J1a MPECTABIT CBOUTE MO3UIIUU U Aa HHPOpMHUpAT
TPKJAHUTE 3a PEHICHUS U HACTOSIIM AUCKycuu. ['paknaHure morar na
BJISI3aT BbB BPb3Ka C WICHOBETE HAa ChBETA M IO TO3M HAYMH Ja OKa3BaT
BIIMSIHUE BbPXY MOJUTUUYECKUTE JUCKYCUU U PEILICHUS.

Te3u u npyru Moayiau Morat Aa ObJaT U3TOTBEHU CIIOPE] HYXAUTE
Ha Bceku rpan. Taka Hampumep repMmanckara nposuHuus Illne3sur-
XonmaiH penasa Jja ce Bb3M0JI3Ba caMo OT MojyJa 3a “I'paackara ynpasa”,
KaTo MJIaHHWpa J1a TO M3MOJ3Ba 3a Ch3JJaBAHETO HA BHTPEIIHU MPEKU MEXITY
BCHYKH OOIIMHCKH CITy)0u. Hanexxmara e ToBa 1a 1oBeze 10 mogoOpeHue Ha
00IIECTBEHOTO 0OCITYKBaHE, KaTo B MOCIEICTBUE CE Ch3/1aJI€ BE3MOXKHOCT 32
peanu3upaHeTo Ha “OHJIaliH’ B3aMMOACHCTBHUSI.

MecTHOTO ympaBlieHHE BBB BenmkoOpuTaHus € €JHO OT IbPBUTE,
KOUTO OCHTypsiBa 0oOCiy)XKBaHE Ha “‘©IHO Trulle”, MOATHUKHATO 10 TOJsIMa
CTEIIeH OT OOIIECTBEHOTO HEIOBOJICTBO OT CHIECTBYBAIIOTO OOCTYKBaHE, a
ChII0 M oO0Iara MpaBUTEICTBEHAa IMporpaMa 3a MOJEpPHHU3AIUS Ha
aMUHUCTpAIUATA.

[TunotausaT npoekt “ONE” e nmpumep 3a IbpBOHAYAJIHO THIIE,
peau3upaHo OT IIEHTPAJHUTE areHIMH Ha BpUTAHCKOTO MNPaBUTEICTBO
CbBMECTHO C MECTHOTO ympasiieHue. Hyxmara oT To3u MpOEKT HapacTBa
mopajgy ToJeMus Opoil ycImyrd, MPEAOCTaBsSHU OT peaulia arcHIuH |
OpraHM3aliy, CBbpP3aHM C U3IJIANIAHETO Ha COlMajHAa [OMOII 3a
6e3pabotau. IIpoexktsT “ONE” ce e morpmwxuia ga NPOMEHHM HayMHA Ha
JIOCTaBSHE HA MOMOIIMTE OT OPraHU3alMK KaTo ATEHIUATa 3a COLMAITHU
oMoy, broporo no Tpyna, o0muHN, ATEHIMTA 32 MMOJKPena Ha ernarta u



naHbp4yHa ciyk0a. ToBa BKiIOUBa pa3paboTBaHE Ha HOBM IPOLEAYpU 3a
noji3BaHe OT 0e3paboTeH, KOMTO Ie M3UCKBA M3IUIALIAHE Ha TOMOIIHM 3a
0e3paboTHH.

OCHOBEH €JIEMEHT € Ch3/1aBaHETO Ha JUIbKHOCT “JTMYEH KOHCYJITAHT
KONTO CTaBa €JUHCTBEHUAT KOHTAKT MEXAY I'pakJaHWHA U BCSAKA €IHA OT
areHiuuTe. JIMYHUAT KOHCYNTAHT IoMara Ha TpaXJaHWHA Ja MOJaJe
3adBJICHUSATA M [T0-HATaThK HAlpaBiABa U clelu o0paboTKaTa Ha 3asBKUTE
MEXYy pa3IMYHUTE areHIuH B “Oek ouca”. JINYHUAT KOHCYNTAHT € 00yUYeH
U € 3aro3HaT ¢ HeoOxoauMaTa MH(pOpMaLUs 3a BCSKA areHLus, 3a /1a € B
ChCTOsTHUE J1a moanoMorue norpedurens. [1o nmpoekra “ONE” ycmyrure ce
IPEJOCTAaBAT Ype3 JIMYHA cpella U 1o TenedoHa. To3u npoekT e npumep 3a
TOBa KaK Ca U3BJICUCHH 3HAYUTEITHH TMOJ3M 32 TPaKIAHUTE upe3
pa3sKpHBAHETO CAMO Ha II'bPBOHAYAIIHO TUIle, 03 LAJI0CTHA peopraHu3aus
Ha “Oex ofuca”.

3AKJIIOYEHHUE

[TonoOpsiBane Ha aIMUHUCTPATUBHOTO o0cykBaHE u
YAOBIETBOPEHOCTTA HA MOTpeduTEeNnUTe (PU3NICCKH U IOPUANICCKH JIHIA) €
HEU3MEHEH MIPUOPUTET Ha aIMUHUCTpaTUBHATA pedopma.

MHuoro anMuHUCTpanuu B bearapus cbc coOCTBEHH CpelicTBa, KAKTO
U CpeAcCTBa MO pa3jMyH{A NPOrpaMH U NIPOEKTU ca OTOeNsI3alu ToJsIM
HampeabK MpH 000CcO0sBaHEe HA 3BE€HA 3a aJMUHUCTPATHBHO OOCIYyXKBaHE
(ueHTpoBe 3a yCIyrul U UH(QOpMaIHs Ha TPaKAAHUTE U U3TPaKIaHe Ha MecTa
3a aJMUHUCTPAaTHMBHO OOCIyXBaHe Ha TMPHHUMIA ,,eJHO TUIIE”’) W
OpraHu3aliys Ha MPOLECUTE B THIX.

Borpeku ToBa, pa3NMYHUTE AJAMHHHUCTPATHBHH CTPYKTYypH ca Ha
pa3iIMyeH eTarn B ONTUMHU3MpaHe Ipoleca Ha aIMUHUCTPATUBHO 00CTy>KBaHEe
U YCIYTUTE MPENOCTaBsIHU OT TAX CE pa3nyaBaT Mo KadecTBo. [IpumunHuTe
32 TOBa C€ KOPEHAT B CIOCOOHOCTHTE HAa pPBKOBOAUTEIUTE Ha
aJIMUHHUCTPAIIMUTE J]a PEOPTaHU3UPAT MPOLECUTE MO AJMHUHHUCTPATHBHOTO
oOcityxBaHe, 00€3MeYeHOCTTa OTKBM YOBEIIKH, MaTEpPUATHU U TEXHUYECKH
pecypcH, TpuiiaraHe Ha aJiekBaTHA CUCTEMa OT 3HAHUS M JOOpH MPaKTUKH,
MOAKpENna OT MOTUBUPAHU U J00pe OOYYEeHH CITY KUTEIIH.

AIMUHUCTpALMUTE, KOUTO IMOCTUTAT yCIeX MpHU MOJ00psBaHE HaA
aMUHUCTPATUBHOTO 00CITy)XKBaHE, BHBEXKIANKH MPUHITUIIA ,,€THO THIIIE”, HE
TpsOBa Ja ciMpaT ¢ ASHCTBHUATA MO YCHBBPIICHCTBAHE M MOJ00psSBaHE Ha
neitHocTTa. Heo0XoanMO € MOCTOSIHHO Aa ce 00y4yaBaT CIIyKUTEIUTE, 3a€TH

3 B Touka 6 e uznonsBaHa uH(oOpManus OT MHPOPMAIMOHEH Marepuan no IIpoekT —
OcsliecTBaBaHe Ha pehopmara B axmunaucTpanusra, Codus, 2006 r.



C aQJIMHHHCTPATHBHOTO OOCTyXKBaHE, KaKTO M JIa C€ BBBEXKIAT W IMpHJIarar
CHOC06H 3a TIAXHOTO MOTI/IBI/IpaHe. I/IBKHIO‘-II/ITGJIHO BaXXHO € J1a wumMa
MPUEMCTBEHOCT MEXTy PHKOBOJHUTE MOJUTUYCCKH SKHUITA M HEMPEKbCHATA
,Z[GI>'IHOCT 10 YC’bB’prIeHCTBaHe Ha JOCTUTHATOTO HUBO HA a,Z[MI/IHI/ICTpaTI/IBHO
oOciy>KBaHe.

AnmMuHUCTpaTHBHATA pedopMa, KaTo Beska eaHa pedopma e TpyaeH
U TIPOJIBJDKUTEIICH IPOIeC, KOHTO BCE OIe HEe € 3aBbpileH B bbiarapus.
[{smocTHaTa peopranu3aliys Ha aIMUHICTPATUBHOTO OOCTyKBaHEe UMa eJHa
MPUOPUTETHA II€J1 — KAYSCTBOTO Ha IMPEIAOCTABIHUTE aIMHUHHCTPATHBHHU
yCJIyFI/I aa y,Z[OBJIeTBOp}IBa B MaKCHUMaJIHa CTCIICH HOTp€6HOCTI/ITe Ha
TpakKJIaHUTE U OM3Heca.

MN3ITIOJI3BBAHA JIUTEPATYPA:

1. ba3zucen mozaen Ha oOciyKBaHe Ha “eqHo rumie’” npuet ¢ Pemenune
Ne 878 na Munucrepckus cbset oT 29.12.2002 r.

2. bsinata kHUTa HA OBATAPCKOTO EIEKTPOHHO MTPABUTEIICTBO

3. EnunHarta appkaBHa CUCTEMA 32 JIEJIOBOJICTBO

4. Exumn 3a HOBaTOPCKU MPAKTUKH B MECTHOTO CaMOYIIpaBJICHHUE.
Cp3maBane Ha OONIMHCKM IIEHTPOBE 3a yCIyrH ©u HHQOpManms Ha
rpaxganure. Codus, 2001, dDonmanms 3a pedhopmMa B MECTHOTO
caMmoyIIpaBJiCHHE

5. 3akon 3a ammuaHcTpanusta O6H. JIB. 6p. 130 or 5 HoemBpu
1998 r., nom. JIB. 6p.33 ot 12 Anpui 2024 r.

6. 3akoH 3a gppkaBHHS ciayxuten OOH. JIB. 6p.67 ot 27 HOmm
1999 r., uzm. u gom. JIB. 6p.85 ot 10 OxTomBpu 2023 .

7. 3enenara KHUTA 3a WH(MOpMAIUATa B OOIIECTBEHHUS CEKTOp B
MH(POPMAIIMOHHOTO 0011ecTBO OT 1999 T.

8. NBanoBa, JI. AIMMUHHCTPAaTUBHO OOCIy>XBaHE Ha ,,eTHO THIIE .
Codust, MHCTUTYT MO MyOJIMYHA AMUHUCTPAIHS U €BPOTICCKA MHTErpaIus,
2003

9. Undopmanunonen marepuan mno Ilpoext — OcsbluecTBsiBaHE Ha
pedopmara B agmuHucTpanusata, Codus, 2006 r.

10. Konumenmuss 3a mnonoOpsiBaHe Ha  aIMHHUCTPATUBHOTO
oOciykBaHE B KOHTEKCTa Ha TMPHHIMNA ,,eIHO Tuie” mpuera ¢ Pemenue
Ne 878 na Munucrepckus cbseT oT 29.12.2002 r.

11. Hapenba 3a BBTpemieH 0OOpPOT Ha E€ICKTPOHHH TOKYMEHTH H
JOKYMEHTH Ha XapTHEH HocuTen B aaMmuHuctparuure OOH. JIB. Op. 48 ot
23 Maii 2008 r., u3m. [IB. 6p.36 ot 13 Maii 2022 r.



12. IIpoTokonHo penieHne Ha MUHUCTEPCKUA CbBET Mo T. 31 OT
3acemanue Ha 1 ronu 2000 T.

13. PbkoBoacTBO 3a momoOpsBaHe Ha aJIMUHHCTPATHBHOTO
o0ciTyBaHEe B KOHTEKCTa Ha MPHUHIIMIA ,,eTHO THIIE”, U3aJACHO M0 MPOCKT
— IlonoOpsiBaHe Ha aAMUHUCTPATUBHOTO OOCITyXBaHe Ha MPUHIUMA ,,6THO
ruie”’, peanmuzupad ot KIIMI™ u Atos Consulting, Codust, 2004.

14. Ctparerus 3a pa3BUTHE Ha AbpKaBHATa afiMuHUCTpanus — 2014-
2020.
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Abstract: As the economy and society develop, stakeholders seek and
companies begin to publish non-financial information. Sustainability
reporting is the practice of measuring, disclosing and reporting to internal and
external stakeholders on organizational performance to achieve a sustainable
development goal. It is both a management and accountability tool. The
sustainability report contains information necessary to understand the
enterprise's impacts on sustainability issues, as well as the information
necessary to understand how these issues affect the development, results and
state of the enterprise. For sustainability, there should be descriptive
information in the appendix to the annual financial report.

Keywords: sustainability, report, information, accounting, impact.




CPABHUTEJIEH AHAJIN3 HA TPUJIOKEHUETO HA
3AKOHOJIATEJCTBATA B EBPONENCKUS CBHIO3
OTHOCHO PA3PABOTBAHETO HA OTYETA 3A
YCTOWUYUBOCT (HA IPUMEPA HA ®UHJIAH/IUS,
UTAJIVS, ®PAHIIUS, UICTIAHUSA, BBJATAPHUS,
I'bPIUASI U CJTOBAKHS)

Ausin Besimkos

Pe3stome: C pa3BuUTHETO Ha WKOHOMHKATa H  OOIIECTBOTO
3aMHTEPECOBAHUTE CTPAaHU TBHPCAT M MNPEANPUATHATa 3amoyBaT Ja
nmyonuKyBaT HeduHaHcoBa uHMopmarusa. JlOKiIagBaHETO 3a yCTOWYHMBO
pa3BUTHE TpEACTaBIsiBA NpPAaKTUKAaTa Ha W3MEpPBaHE, OIOBECTSBAaHE U
OTYUTAHE Tpe] BBTPEIIHUTE U BBHUIHUTE 3aMHTEPECOBAHM CTpPAaHU 3a
OpraHu3aIOHHAaTa IEHHOCT 3a OCTUraHe Ha IIeNITa 32 YCTOWYMBO pa3BUTHE.
ToBa e HUHCTPYMEHT KaKTO 3a yIpaBjieHHE, Taka U 32 0T4eTHOCT. OTUeTHT 3a
YCTOMUYMBOCTTa ChIbpkKa HHPOpManus, HeoOXonuma 3a pa3zdupaHe Ha
BB3JICHCTBUATA HA MPEANPUATUETO BBHPXY BBIIPOCUTE MO YCTOWYMBOCTTA,
KaKkTo W HeoOxoaumarta mHopManus 3a pa3OupaHe Ha HAYMHA, IO KOWTO
TE€3H BBIPOCHU 3acAraT pa3BUTHUETO, PE3YJITATUTE U CHCTOSHUETO Ha
OPEANpUATHETO. 332 YCTOWYMBOCTTA, B MPUIOKEHHUETO KbM TOIHIIHHS
(hMHAHCOB OTYET CJIe/[Ba J]a MMa OIKcaTesHa (AeCKPUNITUBHA) HH(OpMAITHSI.

Kir040BHu AyMH: yCTOMYUBOCT, OTYET, UH(OPMAIIHS], CYETOBOCTBO,
BB3EHCTBHUE.

BBBEJIEHUE

BbB BBBCIACHUCTO Ca MMPCACTABCHU aKTYaJIHOCTTA HA U3CJIICABAHCTO U
npoGieMuTe, CBBbP3aHH C YCTOWYMBOCTTa B CUETOBOJHATa CHCTEMa Ha
CTONAHCKHUTE oOpraHum3zauuu. JledpuHupanu ca wnenTa W 3agadyuTe U €
Mpe/ICTaBEH METOOJOTHUYECKUSAT arnapaT Ha U3CIIeABaHETO.

AKTYaJIHOCT Ha IP00OJIeMaTHKATA

HeoOxoaumocTTa OT OTYUTAHETO HAa yCTOMYMBOCTTA KAaTO PETyJIIpeH
OTYETEH IMPOLEC € MOPOIeHA OT THPCEHETO HA YCTOMUMBOCT B OOILIIECTBEHUTE
cucremu. [IpuynHara 3a 3aroyBaHe Ha OTYUTAHE HAa U3TOTBSHETO HA OTUET 3a
YCTOMYUBOCTTa € HEOOXOJUMOCTTAa OT CTPYKTYPEH KOJIMYECTBEH OTYET 3a
OTYUTAHE Ha YCTONYMBOCTTA, MO3BOJISBAI CPABHEHHE B OTIEIHH OTYETHH
nepuoan, KakTo U MCXKAYy OTACIIHU CTOMMAHCKU OpraHu3alu 110 BBIIPOCUTEC
Ha ycTrolunBocCTTa. [Ipr 0TYMTAaHETO HA YCTONYMBOCTTA, 3aMHTEPECOBAHUTE



notpebutenu Ha uWHpoOpManuaTa me ObAaT WHOOPMHUPAHHM aJCKBATHO W
CbOTBETHO IlI€ MOIaT Ja y4acTBaT I0-aKTUBHO B COLMAJIHUSA JHAJOr.
IToka3arenure B oTuUeTa 3a YCTOMUMBOCTTA MPEACTaBAT KAKTO (prHAHCOBA,
Taka 1 HepHaHCOBa MH(OPMAIUS 3a OpraHu3anusTa. Jluncara Ha mpakTHKa
IIPU U3TOTBSIHETO HA OTYET 3a YCTOHYMBOCT, ChOOPa3HO MH(POPMALMOHHUTE
norpeOHocTH Ha EBponeiickust cpio3, oOyciaBs axkTyalHOCTTa Ha
pazpaboTBaHaTa TeMa.

OOexkT Ha wu3cneABaHe € OTYUTAHETO HA YCTOMYMBOCTTa B
CTOIIAHCKHUTE OPraHU3al1H.

IIpenmer Ha u3cnenBaHe € NPUIOKEHUETO HA HOPMATUBHUTE aKTOBE
3a OTYUTAHETO Ha ycTonunuBocTTa B Utanus, ®unnanaus, ['spuusd, Mcnanus,
@®pannus, bearapus u CnoBakusi.

O4akBaHUAT pe3ynTar OT U3CIEABAHETO € Ja Ce NaJ€ Bb3MOKHOCT Ha
IIOCOYEHUTE CTPAHM /1A MOJI3BaT CbBMECTHH 3HAHUS 3a U3TOTBSHE HA OTYETA
3a YCTOMYHMBOCT.

Ilen Ha wuscnenBaHeTO € Ja C€ AaHAJIM3Mpa TOTOBHOCTTAa Ha
CTOIIAHCKHUTE OPraHU3allud B Pa3IJICKIAHUTE ABP)KABH 3a M3TOTBSHETO HA
OTYeT 33 YCTOUYUBOCT.

3apaum Ha pa3zpaboTkara:

1. [la ce u3Bene Teopus 3a CbBPEMEHHUS OT3BYK Ha YCTOMUMBOCTTA B
MKOHOMMKATA;

2. la ce wu3Bene HOpMaTMBHaTa paMKa 3a OTYUTAHE Ha
YCTOWYMBOCTTA B IOCOYCHUTE JbPIKABH;

3. Jla ce cpaBHAT HM3UCKBaHMATA 3a CUETOBOAHA HMH(pOpMarus B
nupektuBara 3a ycronuumBoct Ha EC u Konuenryamnara pamka 3a
(MHAHCOBO OTUYUTAHE.

4. Jla ce onpenensatr METOIH 3a TEKYIIO OTYMTAHE HA YCTOMYMBOCTTA.

5. Jla ce yrouHuM CTpyKTypaTa Ha OT4eTa 3a YCTOMYMBOCTTa H
MSICTOTO Ha OTACIHUTE CYCTOBOJAHHU CMETKH B TSX.

6. Jla ce ompemensaT HauuMHUTE 3a NyONMKyBaHE Ha OTYeTa 3a
YCTOWYHBOCTTA.

OcHoBHaTa Te3a Ha aBTOopa e: OTAenHUTE cTpaHu Ha EBponelickus
CBIO3 MMAaT pa3jM4Ha F'OTOBHOCT 3a M3TOTBSIHE HA OTYET 3a YCTOWYMUBOCT.
Hanume e Heo0X0AMMOCT OT MEXaHU3bM, TpaHCHOPMUpAL PHUIIOKEHUETO
Ha €BPONECHCKUTE TUPEKTUBYU 332 OTYUTAHE HA YCTOMUMBOCTTA C IIPUIOKEHHUE
Ha MeXyHapoIHUTE CUETOBOJHHU CTaHJAPTH.

Ot ocHOBHATa Te3a MPOU3THYAT JIBE XUIIOTE3H:

1. B wuscinensanute crpaHu oT EBponeiickus Cbr3 JUICBA
HOpMAaTHBHA 00€3MEUEHOCT 3a U3TOTBSIHE HA OTUET 3a yCTOMUMBOCTTA.



2. B wuscnenBanute cTpaHu OT EBpomneickus Cbio3 € HaIHIE
HOpMAaTHBHA 00€3MEeUEHOCT 3a U3TOTBSIHE HA OTYET 32 YCTOMYUBOCTTA.

B crynusra ca u3non3BaHu CIEIHUTE U3CIEI0BATEIICKH METOIN:

® aHaJIU3 U CUHTE3;

® UHAYKUHUS U ACTyKIUS;

e Ha0IIOJIEHNE U CPaBHEHUE;

® aHaJOrus;

® MOJEIHUPAHE U Ip.

OrpaHununTe/IJHU YCJOBUSI Ha wu3cieaBaHero. M3cnenBaHeto
oOXBallla HOPMATHUBHHUTE aKTOBE 3a M3TOTBSHE HA YCTOWYMBOCTTA B CEIEM
IbpkaBu Ha EBpomnenckusi Chbio3, KAKTO U MPUIOKEHUETO Ha €BPOINEHCKHU
JUPEKTUBH U MEXIyHapOJHU CUYETOBOJHM CTaHAAPTU 3a OTYUTAHE Ha
YCTOWYHBOCTTA.

Nudopmanuonna 0asa. IlpoyueHun ca HaydyHM TpyAOBE Ha
HAI[MOHAJIHU W YYKJIECTpPAaHHU aBTOPU 3a OTYUTAHE Ha YCTOWYUBOCTTA.
[IpoydyeHn ca HaNWOHAIHUTE HOPMATUBHM AaKTOBE B o00llacTTa Ha
cyetoBoACTBOTO B Wrtanus, ®unnanaus, ['spums, Mcnanus, Ppanuws,
boearapus u CnoBakusi, KaKTO U MPUIOKEHUETO HA €BPOINEUCKU TUPEKTUBU
1 MEXTyHApOJHU CYETOBOJIHU CTAaHAAPTH 32 OTYMTAHE HA YCTOMYUBOCTTA.

Cbkpamenust

ESRS - Jlenerupan pernament (EC) 2023/2772 na Komucusita ot
31 tomm 2023 romumua 3a pombiHeHue Ha Jlupextuna 2013/34/EC nHa
EBporneiickus napiameHT U Ha ChBeTa 4pe3 CTaHIAAPTH 32 OTYUTAHETO BHB
BpB3Ka C YCTOMYMBOCTTA.

CSRD - JIupextusa (EC) 2022/2464 na EBponeiickusi mapJiaMeHT U
Ha CpBera or 14 nexkemBpu 2022 roaMHa 3a U3MEHEHHE Ha
Pernament (EC) Ne 537/2014, Hupextusa 2004/109/EO,
Hupextusa 2006/43/EO u dQupextusa 2013/34/EC.

ECOY - EBpomneicku cTaHIapTH 3a OTYUTAHETO BBB BpPbB3Ka C
YCTOMYMBOCTTA

Pamkara - Konnenryanna pamka 3a puHaHcoBo otuntane ot 2018 .

MC®O - MexayHapoaHu CTaHAapTH 3a (PUHAHCOBO OTYMTAHE.

MCC - MexayHapoJeH CYETOBOJICH CTaHAapT.



HNPEAU3BUKATEJIICTBATA IPEJ] OTYUTAHETO HA
YCTOMYUBOCTTA B OPTAHU3BAIIMUTE HA EBPONEWCKUA
Cbl1O3

@®opMaau3anUA HA OTYUTAHETO HA YCTONYUBOCTTA

TepMUHBT ,,yCTOWUMBOCT € BBbBelAeH mnpe3 1713 r. or HeMmckus
necoBba Xanc Kapn ¢pon Kapnosui B kaurara my Sylvicultura Oeconomica.
B cBoa tpyn KapnoBun usznara Hacoku 3a ,,JIpOJBJDKABAIlO, TPaiHO U
OTrOBOPHO M3M03BaHe" Ha ropute’. [06aTHATa MHUIIMATHBA 32 OTYETHOCT
e ocaoBana B bocTeH (CAIL) mipe3 1997 r. cnen 00IIecTBEHOTO HETOBOJICTBO
OTHOCHO €KOJIOTMYHHTE IeTH OT HedTeHus pa3nuB Ha Exxon Valdez, ocem
roguHu mo-paHo. llenra Geme na ce ch3gane IbPBUAT MEXAaHHU3BM 3a
OTYETHOCT, KOHTO Ja rapaHtupa, 4ye€ KOMIIAHUUTE C€ MNPUABPKAT KbM
MPUHIUIINTE 32 OTTOBOPHO €KOJOTMYHO MOBEIEHHE, KOWTO clie/l ToBa Oere
pasuIMpeH, 3a Ja BKJIIOYBA COLMATIHH, UKOHOMUYECKH U YIPaBICHCKU
BBIIpocH>. JIOK/IaBAHETO 332 YCTOWUMBO PAa3BUTHE NPEICTABIIABA IPAKTUKATA
Ha M3MEpBaHEe, OMOBECTABAHE M OTUMUTAHE IMpEJl BHTPEIIHUTE U BHHIIHUTE
3aMHTEPECOBAHU CTPAaHU 332 OPTaHHW3AI[MOHHATA JCWHOCT 3a TMOCTUTAHE Ha
L[eNTa 32 YCTOMUMBO pa3BUTHE. ToBa € MHCTPYMEHT KaKkTO 3a YIIpaBJICHHUE,
Taka W 3a OTYETHOCT. BKIIFOUBA NMOKJIaJBaHE OTHOCHO HAYHMHA, MO KOWTO
JaZieHa opraHusanus cboOpa3sBa JeMHOCTTa CHU C BBIPOCHTE Ha
YCTOMYMBOTO pPa3BUTUE, KAKTO M HEMHOTO €KOJIOTMYHO, COLHAIHO U
MKOHOMMYECKO Bb3zeicTBre. OOLUIOTO MEKIY TOCOYEHUTE TEPMUHHU €, e T
Ce OTHACST 32 KOMIUJICKCHOTO MpEeCTaBsiHE Ha ()MHAHCOBH U HE()UHAHCOBU
MOKa3aTeiy, 3a Ja MOKe Jla C€ OIL[EHM yCTOHYMBOCTTA Ha MPEANPHUSATHETO.
Crangaptute Ha ['moOanHara WHUIIMATHBA 32 OTYETHOCT ,,[TI03BOJISIBAT HA
BCsIKa OpraHM3allys — ToJIsIMa WM MaJjika, YacTHa UiIu yOaudHa — fja pa3oepe
U JOKJIaJBa 3a BB3ACHCTBHETO CH BHPXYy MKOHOMHKATA, OKOJHATA Cpela U
Xopara Mo CpaBHUM M HAJAEKICH Ha4yMH, KaTO 10 TO3M HAa4YMH yBelM4yaBa
IIPO3PAYHOCTTA HA TEXHHS IPUHOC KbM yCTOHUMBOTO pasButhe’>. KimouoBo
3HAYEHHUE 3a PA3BUTHUETO Ha OTYETHOCTTA HA OKOJHATA CPE/Ia € MOCTaBEHO C
noknazna Brundtland, myGnukamms, n3nagena npe3 1987 r. or CBeroBHaTa
komucuss 1o okoimHa cpena u pasputue (CKOCP), kosto BBBEXIa
KOHIIEMIUATA 32 YCTOWYMBO pa3BUTHE W OIMCBA Kak Moxe Jna Obae

' CrosnoB, A, XapMoHM3alMs MEXKIy €BPONCHCKATE CTAHOAPTH 3a OTYMTAHE Ha

YCTOWYMBOCTTA U CTAHJAPTUTE HA TI00ATHATA WHUIMATHBA 33 OTYUTAHE — PEATHOCT WU
¢ukius?, Cnucanue va UJEC, 2023, 6p. 4, c. 1-2.
2 T'no6anHa MHUIMATHBA 3a OTYETHOCT, https://www.globalreporting.org/about-gri/mission-

history/
3 IMax Tam, IToceTeno Ha 26.01.2025 r. https://www.globalreporting.org/standards/
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nocturiaro. CKOCP npoyyu mpuyuHHTE 3a BIIOIIABAHETO Ha OKOJIHATa
cpema, omuTa ce Ja pazdepe B3aMMOBPB3KUTE MEXKAY COIMaTHATa
CIPaBEIMBOCT, MKOHOMHUYECKHS PACTeX M EKOJOTHYHHUTE MpoOIeMu U
pa3paboTH MOTUTHYECKH PEIICHUS, KOUTO HHTETpUpaT Te3u Tpu odmactu. C
THPCEHETO Ha B3aMMOOTHOILIEHUSATA B TE€3M TPH CTHJI0OA Ha OTUETHOCTTA CE
neduHUpa HOBA KOHIIEMIHS ,,KaTo "TpoiiHaTa JOTHA JTHHUS", pa3riIexaaa
eHOBPEMEHHO E€KOJOTMYHHM, COLMANHU M (uHaHCOBM pesynTatu’?. Karo
pe3yaTaT OT KOHKPETU3UPAHETO Ha OTYMTAHETO HA YCTOMYMBOTO pa3BUTHE,
TpoWHaTa JojiHA JUHUS (opMUpa TpU CTHIOA OT UHAUKATOPH, C KOETO ce
MOCTUTa HMKOHOMHYECKO, COLMAIHO W E€KOJOTMYHO NPEACTaBsiHE Ha
YCTOWYHBOCTTA.

JloroBoprpaHeTo M yCTOHYMBOCTTA B CTONAHCKHUTE OPraHU3alUU

BrrpocsT 3a ponsTa Ha MPaBOTO B Pa3pelIaBaHETO HA €KOJIOTHYHU
npoOiemMu e pasriexaad B bearapus ome npe3 1970 r. ,,Herosara 1ien B Ta3u
HAcoOKa € J1a OCUTYpPH, Upe3 CbOTBETHU IPABHH HOPMH, €KOJIOTOCHOOpa3HO
B3aUMOJICHCTBHE MEXAy OOIIECTBOTO H npnpozxaTa“s. CucremaTra Ha
€KOJIOTMYHOTO MPaBo € 000coOeHa B JBa roJieMH Jsijia: 00Ia U crielnuaiHa
gacT. KsM ,,00maTa gact* MoraT aa ce oTHecar ,,... PAaBHUTE MPOOJIEMH,
CBBp3aHM IO yIPABICHUETO HA IEWHOCTH IO OMAa3BaHE Ha OKOJHATA Cpefa,
IOpUANYecKaTa OTTOBOPHOCT B Ta3H 00JIACT, OLEHKATa Ha BB3/JCHCTBUETO Ha
OKOJTHATa cpefa, pUINIecKaTa OTTOBOPHOCT B Ta3H 00JIACT, EKOJIOTUYHATA
oIleHKa, HH(opMaIuaTa 3a OKOJIHATa cpeia zxp.“6. K®M crienimaigara yact
ce OTHAcCs TpaBHATA 3all[UTa Ha Bb3/yXa, BOAUTE, MOPCKATa Cpejia, oYBaTa,
rOpUTe W APYTU OT 3aMbpcsiBaHe W pazxuuiaBaHe. OT BCHUKH apryMEHTH
MPOTHUB HEEKOJIOTHMYEeH WKOHOMHYECKHS PAcTeX Halk — roliiMO BHUMAaHUE
3acioy’kaBa TO3M 32 CBHOTHOIICHHETO MEXKIy pacTeX U EKOJOTHYHO
paBHOBecue. Exoorocho0pa3HoCcTTa Ha pacTeka € OCHOBA 3a (OPMUPAHETO
Ha HOB THI €KOJIOTO — UKOHOMHYECKH PAcTeX upe3 YCTOHYNBOTO pa3BUTHE
(sustainable development). KOHTposbT BbpXY yCTOHYHMBOCTTA BBB BPB3Ka C
eKoJsiorusiTa B bearapus € KOHKpeTHU3upaH B ChbOTBETHUTE 3aKOHH: 3aKOHA 32
Olla3BaHE HA OKOJIHATA Cpelia, 3aKOHA 3a BOJAUTE, 3aKOHA 3a YIPaBICHHUE HA
OTIagblMTe, 3aKoHa 3a JiedeOHWTE pacTeHHs, 3aKOHa 3a 3alUTCHUTE
TEPUTOPHH, 3aKOHA 3a YHCTOTaTa Ha aTMoc(epHUs BB3AYX, 3aKOHA 3a
MOA3EMHHTE OOTaTCTBA, 3aKOHA 32 OMOJIOTHYHOTO Pa3HOOOpa3ue U 3aKoHa 3a

4 I'eopruesa, B., Exogoruunure pasxoay B KOPHOPATUBHHS CEKTOP: AHAJIU3, CYETOBOIHO
oTuuTaHe u onoBectaBane, Mounorpadus, KOAJIA TIPEC, IIJIOBAUB, 2024, c. 77.

5 Craiinos, II., (1970). 3amura Ha npupoxara (npasuu usciensanus), Codus, 1970, c.
12-18. B: I1enues, I'., Exonoruyno npaso, O6mma yact. Codusi, Genes, 2011, c. 19.

¢ ITenues, I'., Exonornuno npaso. O6ma gact, Copus, Oenes, 2011, c. 30.



3aluTa OT BPEAHOTO BH3ACHCTBHE Ha XMMHUYHUTE BEHIECTBA U MpeEnapary.
[To oTHOIIEHWE HA HEU3IJIATEHH B CPOK IJIOOM M CAaHKIMH T€ C€ ChOMpaT
3a€[THO C JIMXBUTE 32 CAHKLHUUTE U PA3HOCKUTE OT ATEHLMSTA 32 IbPKABHU
B3eMaHusd 1o pena Ha [lanbyHUS mpolecyalieH KoAekc. MUHHCTBPBT Ha
OKOJIHaTa cpe/ia ¥ BOJAUTE WU YIIBIHOMOIIEHO OT HErO UThKHOCTHO JIUIIE
M3/1aBa aKT 332 yCTAHOBSIBAHE HA MyOJIMYHO IbPXKABHO B3EMaHeE.

CoumnaaHOTO M3MEpPEHHE Ha YCTOWYMBOTO pPAa3BUTHE MOXE Ja Ce
pasriieq;a Kato Coluaiia yCTORIUBOCT. ,,COIMaiHaTa yCTORYHBOCT 00X BaIa
YOBELIKUTE MTpaBa, CBbP3aHU C: TPYJOBa 3a€TOCT, OBJIACTSIBAHE HA KEHUTE U
PaBEHCTBO MEX]1y MOJIOBETE, TPUKaTa 3a JelaTa, aAeKBaTHO OTHOIICHUE KbM
XopaTta ¢ yBpeXIaHHUS, HachbpuyaBaHE IOBUIIABAaHETO Ha OOpPa30BaHUETO,
MOAIBpPIKAHE HA JOOPO 3APaBOCIOBHO ChCTOSIHUE, OamaHCc Mexay padora u
JIMYHUS )KUBOT U zxp.“7. ConuamHauTe MpUI0OUBKY 32 CITY)KHTEIIUTE ca €AH
nocra epeKTUBEH WHCTPYMEHT, Upe3 KOWTO paboTONaATeNnTe Ja MPUBICKAT
HOBM KaJpu B OpraHu3aluara M Ja T[OBUIIAaBaT MOTHUBALMATA U
€(eKTUBHOCTTA Ha HACTOSIIUTE CU CITYKUTEIH.

YcTolunBOCTTa, TOPOJIEHA OT YIPABJICHUETO MM MpsKa BpPb3Ka C
KOMIIETEHTHOCTTa Ha YIPaBJICHCKUTE OpraHu. B mpaBHaTa HOKTpUHA
,,KOMIIETEHTHOCTTA" ce pa3riexja Karo ,,Kpbl OT 3aJauyd, BB3JIOKEHU Ha
OT/IETHUTE OpraHd [0 OCHILECTBSIBAHE Ha OMNPEACNICHU JIbpP)KaBHU
¢ynxmun‘®. Cuntame, ye 1Mo OTHOIIEHHE HA YIPABIEHCKATa YCTOWYMBOCT,
M3HUCKBaHUATA 32 MPOQPECHOHATHA KOMIETEHTHOCT B IPOU3BOJCTBEHUTE
OpraHM3alliy, yIpaBisBaIll €KOJIOTHYECKH U COLMATHU PUCKOBE, CIIe/IBa Aa
OpIaT mpaBWUIIO, BBBEACHO a mnpuopu. HesaBucumo ot dakra, ue
M3HUCKBaHUATA 32 KOMIIETEHTHOCT NpPU YIPaBIEHUETO Ha (DUHAHCOBUTE
CpeICTBa B IyOJIMYHUS CEKTOP € HAJIOKEHA U BBB BPH3Ka C 00OCTOATEIICTBOTO,
Ye ce yIpaBisiBa MyOJIMYHa COOCTBEHOCT, KOMIIETEHTHOCTTA clie/iBa Aa Obie
BBBEJICHA ChC ChlllaTa OTTOBOpHOCT. [IprunHaTa 3a TOBa € ue eKoJOTuyHaTa
Y COIMAJIHATa YCTOMYMBOCT UMAT MPOSIBJIEHUE KAKTO ,,0TBbH HaBBTPE™ T.€.
BbB B3aUMOOTHOIIECHUETO MPEANpHUATHEe — PaOOTHHIIM, Taka U ,,0TBBTPE
HaBbH®, T.€. BBB B3aUMOOTHOUICHHETO TMpEANpUATHE — OOIIECTBO.
HopmaruBHata 0a3a mo OTHOIIEHHWE HA YIMpaBICHCKaTa yCTOMYHUBOCT B
boearapus e mpeacraBeHa B 3akoHa 3a myOiauvHUTE (UHAHCH, THPTOBCKUS
3aKOH, 3aKOHA 32 CYETOBOJICTBOTO, 3aKOHA 32 BETPEUTHUS OAUT B ITyOINIHUS
CEKTOp U IPYTH 3aKOHOBH U MO/I3aKOHOBU HOPMAaTHUBHU aKTOBE.

7 Amnacracoa-Uonesa, M., MeToauueckn MOAXOJ NPH HM3MEpPBaHE Ha COLMAJIHATA
ycroituuBocT B 3eMenenueto, Codust, NkoHOMEKA ¥ yIPaBICHUE HA CEJICKOTO CTOMAHCTBO,
64, 2/2019, c. 24.

8 3unosuesa, M., KoMmnerenTHocT Ha aamuHucTpatusHuTe opranu, Codus, Cuena, 2000,
c.7.



CxiIl0ouBaHETO Ha JIOTOBOp MeEXAy JBE MM IOBeYe JuIa
IIpEeCTaBIsBAa IOCTUTHATO ChIJIAaCME MEXAYy TAX. 10l IMpenBapUTEIHO
ypekaa OTHOILIEHUSATA MEXAy CTPAHUTE U TU 3a]IbJKaBa Jia ce choOpas3sBar
¢ yroBopeHoTo. 1o To3u HauuH 1OroBOPBHT HaMajsiBa HEOIIPEAEIEHOCTTA B
MOBEJCHUETO Ha CTpaHUTE, HACOUYEHO KbM IIOCTUTAaHETO Ha MpaBHUS
pe3yurart, LensH oT goropapsmure. Criopes CTeNeHTa Ha 3a0bJDKUTEITHOCT
Ha MPaBUJIOTO 32 NIOBE/ICHUE IIPAaBHUTE HOPMHU C€ JENIAT Ha UMIIEPATUBHHU H
nucno3uTuHu’, IIpy UMIepaTUBHUTE TIPABHU HOPMU IIPABHUTE CYOEKTH ca
JUTBKHU OE3MPEeKOCIOBHO Jla M3MBJHSABAT TOBA, KOETO HMIEpaTHBHATA
IIpaBHa HOpMa yKa3Ba. /lMCIIO3NTHBHUTE NPABHU HOPMH €a TAKHBA, [1pU
KOUTO MpaBHUTE CYOEKTH MOraT Ja U30MpaT MeXAy pa3indyH{ BapuaHTH Ha
CBOETO MOBeAeHUE. Te Morar Ja ce Bb3II0JI3BAT OT IpaBaTa, IPEeIOCTABEHU
UM OT IpaBHAaTa HOpPMa, aKko >kenasT. Koraro yroBopkure Ha CTpaHUTE ce
OTKJIOHSIBAT OT IIPEIIMCaHMATAa HA 3aKOHA, IOTOBOPHT HE € 3aIbJKUTEIIHO Aa
€ HUILOKEH, CTUTra TOBa OTKJIOHEHUE Jia 3acsira TakuBa MPaBHU HOPMHU, OT
KOUTO CTPAaHWUTE UMAT IIPABO J1a CE OTKJIOHABAT. ToBa 03Ha4aBa, 4e CTPAHUTE
MMaT M3BECTHA cBOOOJIa J1a JOTOBOPAT PA3IMYHO OT 3allMCaHOTO B 3aKOHA
(IMCIIO3UTUBHYU IIPAaBHU HOPMI).

C ormeg Ha OTYMTAHETO Ha JOTOBOPHUTE OTHOIIEHHUS OTHOCHO
YCTOWYMBOCTTA, pa3feiisHE Ha IPAaBHUTE CAEIKU CE NPaBU B 3aBUCUMOCT OT
TOBA, JaJii 3a BAJIMIHOCTTA Ha ClIeJKaTa ce u3nckBa Gopma win He. B To3u
CMHCBHJI IIPaBHUTE cAeIKH ca (opmannu u Hepopmaanu. C orieq Ha
MOCTUTAaHETO Ha LIEJH 3a YCTOWYMBOCTTA, € HEOOXOJUMO a MPUOPHU JAa ce
IIOCTAHOBAT OT OPraHUTE 3a YIPaBJIEHUE Ha OpraHM3alMsITa IpaBHJa 3a
MOeMaHe Ha AaHTaXHUMEHTH Ype3 JOroBOpUpaHe M upe3 HedopmaiHo
cbriacyBaHe. B To3u cMuCBHI ,,[IOJUTHKATa Ha JOTOBapsHE € CPEICTBO 3a
NOCTHraHe Ha (UPMEHU LI B JBLITOCPOYEH M omepaTuBeH Iian“!'‘.
CnenoBarenHo, OT IVieAHA TOYKAa Ha IIOJUTHMKAaTa Ha IOEMAaHETO Ha
aAHTOKUMEHTH, GOpMaITHA U HePOopMaHH, 32 GopMUpaHE U MOAAbPKAHE Ha
YCTOWYMBOCTTAa B OpraHU3alMATa, ,,0T CTPATETMYECKO 3HAUEHUE € Ja ce
NpaBM pasinKa MeXIy CIopasyMeHHe, pa3oupaTencTso u npouemypa“'!. C
OIJIe]l Ha ThProBCKaTa MPaKkTUKa, TOBA € BIIPOC HAa THPIrOBCKU IIPEFOBOPH U
€ MPUJI0KUMO CXBAIIAHETO, YE:

? IIpasHa akanemus, U3sneueno na Hoemspu 20, 2024 ot
https://lawacademybg.wordpress.com/kurs1/otp/otp44/

10 Benuxos, [I., JoropopHaTa HOIMTHUKA KaTO 4acT OT MAapKETUHIOBAaTa MOIMTHKA HA
¢upmaTa, COOpHUK JOKIamu OT KOH(pepeHIus ,,Pomsita U MICTOTO Ha MKOHOMHYCCKHUTE
MEXaHU3MHU B VYCIOBHATA HA NPEXOJ KbM Ta3apHa wukoHomuka®“, IlIkopmumoBim,
YHuBepcurercko uzaatenctso — UY-Bapna, 1996, c. 23-31.

' Tak Tam, c. 23.
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, 1. IIpomienypara € HaUMH Aa ce HaIpaBH HENIO.

2. Pa3bupatencTBoTo € M3pa3 Ha oO0IIara TiieJHa TOYKa MO JaJieH
BBIIPOC.

3. Cnopa3yMeHHETO € OKOHYATEJIHO IpUEMAaHE Ha CpPOKOBE 3a
v3IbIHeHne 12,

B TO3M cMUCBHIT U3MBIHEHUETO HA JIOTOBOPH, YMUTO KIIAY3H BIIHUSAT
BBPXY PaBHUIIETO Ha TMOKa3aTeJIWTE 3a OICHKAa Ha OKOJHATa cpeia ,,...
o0yciaBsi HEOOXOAMMOCTTa OT M3TPAXIAHETO Ha YIpaBleHCKa (uimocodus
OTHOCHO TIOEMAaHETO Ha 3aJbJDKCHHS WM TNPHAO0OMBAHETO HA TpaBa dYpes
noroBopu*!3,

Hedopmamaure clnenku ce W3MBIHSABAT Ype3 MPHIOKEHHE Ha
AUCMO3UTHBHUTE MPABHU HOpMHU. [Ipy M3MbIHEHNE HAa U3MCKBAHUATA 32
YCTOMYMBOCT, OPraHU3AlUUTE Ca JUTHKHU Jla U3MBIHABAT UMIICPATHBHUTE
NPaBHU HOPMH OTHOCHO €KOJOIMS M COIMajHa yCTOHYMBOCT. TakuBa ca
HopMute 3a ekosiorus, Kopexkc 3a coumanHo ocurypsisane u KT.
[IpennpusTHETO HE € CTpaHa Mo J0TOBOPa ¢ KOHTPOJIUPAIIUTE HHCTUTYLINH,
TO caMO Tpuiara WMIIepaTHBHHUTE HOpMH. [IpaBoTo na (GyHKIHOHHUpa
OpraHu3aIysiITa, HOCEIIa EKOJOTWYEH, COLMAICH W YMPABICHCKU PHCK,
O3HayaBa M TOETO 3aIbIDKCHHE JIa U3ITBJIHABA UMIICPATHBHUTE HOPMH. Besiko
OTKJIOHEHHE OT TSAX BOJU JI0 HaMalsBaHE Ha e(DEKTUBHOCTTA M HApacTBaHE
Ha pUCKa OT JIEHHOCTTa Ha opraHu3anusara. [loTBBpKICHHE Ha TOPHOTO Ce
HaMUpa U B TUCaHATa HOpMa Ha JIeJICTUPAHUS PErlIaMeHT 32 YCTOMYHUBOCT:

,»3ABUCIMOCTHTE OT MPUPOJIHHU, YOBEIIKH U COITUAITHI PECYPCH MOXKE
na OboaT W3TOYHUK Ha (UHAHCOBUM PHUCKOBE WJIM BB3MOKHOCTH.
3aBHCHMOCTUTE MOXXE Ja TPEAU3BHKAT IOCIEAWIN MO JBAa BH3MOXKHH
HayuWHa:

a) MOXeE Ja TIOBIHSAT BBPXY CIIOCOOHOCTTa HA TPEANPHUATHETO Ja
NpoABbDKaBa Ja M3MOJ3BAa WIM Jia IMOoJlyyaBa PecypcuTe, HEOOXOAMMHU 3a
CTONAHCKHUTE MIIPOIIECH, KAKTO M BbPXY Kau4eCTBOTO U IIEHOOOpa3yBaHETO Ha
TE3U PecypcH; u

12 Kapac, Y., Teproscku nperosopu: 200 crparernu u Taktuku, Kononen, I'a6poso, 1993, c.
15-16.

13 Benukos, [l., JloroBopHarta MOJMTHKA KAaTO 4acT OT MAapKETMHIOBAaTa MOJUTHKA Ha
¢upmara, COOpHHMK AOKIaau OT KoHpepeHuwms ,,Ponsta U MACTOTO HA MKOHOMHYECKUTE
MEXaHM3MH B YCJIOBHSTa Ha IIpPexXoJ KbM TNa3apHa uKoHomuka“, IllkopruioBiy,
VYHuBepcureTcko usgarenactso — Y-Bapha, 1996, c. 23.



0) Te MOXKe J1a TOBIHUSAAT Ha CIIOCOOHOCTTAa Ha MPEANPUITHETO 1A
pa3unTa Ha OTHOIIEHUATA, HEOOXOIMMHU 332 CTOMAHCKUTE MY MPOLIECH, TPH
npueManBy ycnosus” 4,

Pa3xonute 3a moka3BaHe Ha ChCTOSATEIHOCTTAa HA OpPraHU3AlMATA J1a
OTYeTe ACUHOCTTA CH CIPSIMO HOBUTE HOPMU C€ HapHyaT TpaH3aKUHOHHH. OT
TYK — 4acT OT IPOU3BOJICTBEHUTE JACWHOCTH, 32 KOUTO € HEOOXOIUMO Ja ce
MOJIy4d 0I0OpEHHE OT PETyNaTOpUTe, C€ U3MBIHIABAT Ype3 TPaH3aKIIMOHHU
BMECTO TPOU3BOJCTBEHH pa3xoau. KoraTto yroBOpKUTE Ha CTPaHUTE Ce
OTKJIOHSIBAT OT IIPEIUCAHMITa Ha 3aKOHA, IOTOBOPHT HE € 33 IbJKUTEIIHO Aa
€ HUIIOKEH, CTUTAa TOBA OTKJIOHEHUE JIa 3acsira TaKuBa MPAaBHU HOPMHU, OT
KOUTO CTPAHUTE UMAT IPABO J1a ce OTKJIOHABAT. ToBa 03HauaBa, ue CTPaHUTE
MMaT U3BECTHA CBOOO/IA J1a JOTOBOPST PA3IMYHO OT 3aITUCAHOTO B 3aKOHA C
MPUJIOKEHNE Ha JMCIIO3WTUBHU NpaBHU HOpMU. Ha Tasum 6a3a morar na ce
paziuyar:

e ChpIIECTBEHO ChIbpPKAHUE HA JOTOBOpAa — YrOBOPKH, KOMTO ca
HEOoOXOIUMHU 3a JOTOBOpa U Ca ChHINECTBEHU. AKO JIMIICBA HSKOS OT
HE0OXOMMUTE YTOBOPKH 3a CHOTBETHMS BUJ JOTOBOP, TOBA O3HAuaBa, 4ye
WJIM BCE OIIle HAMaMe OKOHYATETHO CKIIFOUEH JIOTOBOP, WIIM Y€ CKITFOUSHUST
JIOTOBOP € OT JIPYT BH/I.

e JIOUBIHUTETHO ChABPIKAHUE HA JIOTOBOPA — YTOBOPKH, KOUTO Ca
CIIy4aiiHU 3a JOTOBOpA U Ca HECHIECTBEHHU.

e EcrectBeHO chabpkaHMe Ha JOrOBOpa — Karo ,,eCTECTBEHO
ChIOBbPKAHUE C€ ONpPEAeNISIT OHE3W IpaBHia, KOUTO C€ ,,IIpeHacAr"
ABTOMATUYHO OT 3aKOHA, aKO CTPAHHUTE HE Ca YTOBOPUJIHU HEIIO Pa3IndHO B
noroopa. J{MCIO3UTUBHUTE MPaBHU HOPMHU ChABPKAT TaKUBa IMpaBHJia 3a
MOBEJ/ICHUE.

YCTOMYUBOCTTA B OPTAHU3AIIMUTE U HEWHOTO
OTUYUTAHE

I/IHCTI/ITyIII/IOHa.JII/BI/IpaHe HA OTYUTAHETO HA yCTOﬁqHBOCTTa

OTunTaHETO Ha PA3XOJMUTE 3a OKOJHA Cpela ThPCU PEIICHHE 3a
HaMaJIsIBAHEC Ha conuaJiIHaTa II€Ha OT HCECKOJIOTMYHHUTC HpOI/IBBOI[CTBa.
YBeanaBaHeTo Ha Hean'I6I/ITe Ha HCCKOJOIMYHUTC HpOI/IBBO,I[CTBa (&
CBBpP3aHO C TAXHATa BBTPEIIHA MKOHOMHUYECKa €(EeKTHBHOCT, HO €
C’bl‘IpOBO,I[eHO OT BBHIIHA HUKOHOMHYCCKA Hee(beKTI/IBHOCT, nopozera oT
HGOGXOI[I/IMOCTTa Ha I/I3B’pr1BaHe Ha pa3xo;[1/1 3a BB3CTAHOBJABAHC U

14 Nenerupan pernament (EC) 2023/2772 na Komucusra ot 31 romu 2023 roauna 3a
nombiaHenue Ha Jupexrusa 2013/34/EC na Eponeiickus napiaament u Ha CbBera, 2023,
map. 50, Cpaneno ot https://eur-lex.europa.cu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.
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MOAIbpPKaHE HA OKOJIHATA cpesia. Ta3u HaloXKeHa colMaiHa [IeHa € ,,BbHIIHA
HEMKOHOMHMS‘, nepuHupaHa 3a mbpBU 6T 1pe3 1960 r. ot Ponang Koys B
cratusTa , JIpo6nembT Ha conpanHara nena“ >, [Ipu onpenensHe Ha pa3mepa
Ha Ta3W HEUKOHOMUS MPHIOKCHHE HAMHUpPa TEOPHATA 32 3aMHTEPECOBAHUTE
CTpaHH. 3aMHTEPECOBAHM CTPaHU WJIM CTEHKXONIbpH (OT aHri. Stakeholder
— OykB. yuacTBai] B 00J0ra) ca rpymna xopa WM OpraHu3aius, KOUTO ca
CBBP3aHH MPSKO WM HENPSIKO C Ja/ieHa OpraHu3alis U MOTaT J1a MOBIHSST
Wik na ObJaT 3acerHaTH OT NSHCTBHUATA, LETUTE W TOJUTHKUTE Ha Ta3u
OpraHu3arus.

[Ipu paspemiaBaHe Ha €KOJIOTUYHUTE MPOOJIEMH, OOIECTBOTO ThPCH
MPUJIOKEHNE Ha KOHIEMIMITA 3a TPAaH3aKIIMOHHUTE pa3Xxo.u, AepuHupaHa
or Pomang Koys!®. CboOpasHo Tasu KoHLEHIHMsS, NpM pellaBaHe Ha
€KOJIOTUYHU TIpobsieMu, pupmMara Iie ce pa3npocTupa, JoKaTo pa3xoduTe 3a
OpraHM3MpaHe Ha €[lHa JOMBIHUTEIHA TPAH3aKIUs B HEsl CTaHAT PaBHU Ha
pa3xoauTe 3a OCHIIECTBIBAHETO HA ChIAaTa ONEpalds Ha OTKPUTHUS Ia3ap
WIM Ha TE3W 3a M3BBPIIBaHETO i B Apyra ¢upma. iMeHHO eheKTHBHOTO
yIpaBlieHUE, BOJEIIO A0 CHa3BaHe Ha €KOJIOTMYHUTE HOPMH MO3BOJISIBA Ha
dbupmara na 3aabppKa PEUICHHETO Ha MpodiieMa 3a €KOJIOTHSiTa B CBOHTE
rpanuny. ToBa e Tiobanmm3bM, KoiTo crmopen Koys ce Hapuua maszapeH
MEXaHH3bM, a OOIINecTBOTO opraHu3zbM. CxBamianero, ue ¢Gupmara e
MoJicucTeMa B MO-TOJIsiMa CHCTEMa — OTPacjoBa U OOIIECTBEHA, MO3BOJISABA
pelaBaHeTo Ha eKOJIOTUYHUTE MTPOOJIEMH, HEPEIIEHH OT upMara, 1a uzje3e
OT HeHaTa JEHHOCT M J]a Ce MPEXBBPJIU B ICMHOCTTA HA Apyra ¢upma. Tyk
KpUTEpHl HE € TMa3apHHUAT [IEHOBU MEXaHWU3bM, CTaHAN MO-€()EKTUBEH OT
¢dupMara, a pPEIICHHETO Ha pEryjaTopuTe B 00JacTTa Ha EKOJIOTHSTA,
YIOCTOBEPSBAIIM IIPE]] 0OILIIECTBOTO, Y€ B CPaBHEHUE C IpYTH (UPMH, B Ta3U
¢upma ca HanMile MO-BHCOKHM TPAHCAKIMOHHU pa3xoau. [lnamen Yumes
aKTyaJlHO OTOeINs3Ba, Y€ HMCTHHCKOTO JIAHCHPAHE Ha KOHIENIHUATa 3a
TPaH3aKIUOHHUTE PA3XOJH ,,... KATO CEpUO3EH HayueH MpoOJeM ce MpaBu OT
OnuBbp YWISAMCHH, KOUTO B IOPEANIIA OT M3CIICBAHUS 51 HAJIara HE MPOCTO
KaTo MHCTPYMEHT 3a aHaliu3, HO U Karo creuuduyeH pasnen B
WKOHOMHYECKAaTa Teopusi — HapedeH KOHOMUKC Ha TpaH3aKIIMOHHUTE
pasxoau (UTP), koliTo Ha CBOM pea € MHTEPIPETUPAH M KATO YacT OT
WHyCTpHaHATa OpraHu3aIls, u KaTo €JIEMEHT Ha
HeoMHCTUTyImoHanu3Ma“!’.  JloroBopHarta MONMTHKA Ha  (upMaTa

15 Coase, R., The problem of social cost, Journal of Law and Economics, 1960, (3), pp. 1-44.
16 Coase, R., The Nature of the Firm, Economica, Blackwell Publishing, 1937, 4 (16),
pp- 386—405.

" Yunes, I1., TpaH3aKIMOHHHUTE PA3X0OAH B HHCTUTYLMOHAIHATA U HEO-UHCTUTYIMOHAIHATA
ukonomuuecka teopus, Coopauk ot HOOuieiiHa MeXayHapoJHA HaydyHa KOH(EpEHIUS



MpeoNpeeNisi HelHaTa OTTOBOPHOCT 3a H3ITBIHCHHWE Ha OOIICCTBEHH
AQHTOKUMEHTH M € 4acT OT MapKeTHHroBaTa moiuThka Ha ¢upmata. [lo
OTIpeNleNIecHUe, TPAH3aKIMOHHUTE pa3Xolu ca ,,pa3XxoAH, CBBP3aHH C
HaMaJIIBaHETO Ha PUCKA M TapaHTHUpaHE Ha TPaHO YCTOWYMBO U B3aUMHO
M3rOJHO TMa3apHO moBefeHne s, 3a mpoM3BOACTBEHMTE pa3Xoau €
XapaKTepHO, Y€ Ha OCHOBaHWE HAa MUHAIIM CTOMAHCKU YCIIEXH, ONpe/eieHa
CTONAHCKAa OpraHu3alys € IOJy4nia OOIIECTBEHO HOBEpHE, MPUTEKaBa
HEOOXOJMMHUTE AaKTUBH U KBATU(PHUIMPAH TEPCOHAT M TMPOHU3BEKIA
npoaykuusi. Cemara mo-epeKTUBHO OT BCHYKH JPYTH CTONAHCKH
OpraHM3alyM, BKIIOYUTEIHO IIUIOTO OOIIECTBO, YCHsBa Ja T'eHEepUupa
JIOCTaThYHO Ie4anda M Ja OCUTYPH yCTOMYMBOTO CH pa3BUTHE. AKO ce
NPEATONIOKH, Y€ M3UCKBAaHMITA 32 €KOJIOTHYHA, COLMAIHA M YIPaBJICHCKA
YCTOMYMBOCT HAapacTBaT, HApacTBaT HEONPEICNCHOCTTa M pPHCKAa TIPH
¢yHKUMOHMpaHeTO Ha (upmara W HamansBa CIOCOOHOCTTa Ha
OpraHM3alysTa Ja ynpasisiBa yCTOMUMBOCTTA CH UPE3 HEMHATa JEMHOCT.

IIpousBoacTBeHUTEe M TPAH3AKUUOHHUTE Pa3XxoAd OT IJIeAHA
TOYKA HA YCTONYMBOCTTA

[Ipon3BoACTBEHUTE pa3XOau €€ OTYUTAT IMpU CIAa3BaHE Ha
CYETOBOJIHUS TMPUHIUI MPEIUMCTBO Ha CBHIBPKAHHETO Tpen Qopmara
I'PBOHAYAIIHO KATO Pa3XxoJy 10 NKOHOMHUYECKH €JIEMEHTH U MOCIEABALI0 —
Karo pa3xoau 1o (YHKIMOHATHO HAMPABICHWE IO BHJIOBE JEHHOCTH.
JloroBopute ce OTUMTAT 3aA0alaHCOBO, MPU KOETO MOPaKAAT yCIOBHU
akTUBU W yciaoBHM mnacuBu. T. TomopoBa HM mpejjara THUIIONOTHS Ha
TpaH3aKIMOHHUTE pa3xozm19, noka3zana B Tabamua 1, cnopen MOMeHTa Ha
TSXHOTO BB3HUKBAHE CIPSMO IMOJINMCBAHETO HAa JOTOBOPAa M HAUYMHA, IO
KOWTO ce MposIBsBAT.

Ob6nacrTa, B KOSATO CE€ OCHILECTBSIBA KOHIICHTPUPAHE HA MOAXO AN
pecypcH 3a MO-MbJIHO W3MOJ3BaHE HAa (DYHKUMOHATHUTE BB3MOXKHOCTH Ha
aKTUBUTE Ha OpraHM3alusiTa U YJOBJICTBOpPSBAHE HA M3UCKBaHUATA 3a
€KOJIOTHYHA, COIlMaiHA M YIIpaBJeHCKa e()EeKTUBHOCT € aTpakTop, (attract —
npuBiudaM ce). B Tasm oOnact, opraHuzanusATa uma eQEKTUBHH
MIPOU3BOJCTBEHU PA3X0IU U MUHUMH3UPA TPAH3aKIIMOHHUTE cu pazxoau. C
OrJie/l Ha YAOBJIETBOPSIBAHE HA U3UCKBAHUSATA HA PETYJIUPAITUTE UHCTUTYLIUU

"UkoHomMuuecka U conuanaa (ae3)uHrerparusi’, YHUBEPCUTETCKO M3AATENCTBO ,Ilancuit
Xunenpapcku®, 2019, c. 14.

18 Tonoposa, T. (2000). MkoHOMHYECKA CBHIIHOCT HA TPAH3AKIMOHHMTE pa3xoau Munich
Personal RePEc Archive. Published in: Proceedings of the Young Scholars’ Conference
“Science in Support of Business and Society”. Varna: May 12, 2000, p. 100.

19 Tak Tam, c. 119-120.
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Y 3aKOHOBHTE HOPMH B paMKHUTE Ha aTpakTopa 4pe3 METO/1a Ha UHIYKIUATA
ce MposiBABa T. Hap. MPUHLUII HA BHHUIHOTO nombiaHenne’’, mokasaH Ha
®ur. 1.7

Tabmuma 1. Tunosnorust Ha TpaH3aKIIMOHHUTE PA3X0In

Kaacudukanus Ha TpaH3aKIMOHHHUTE Pa3XoaH

TlpenBapuTeHU pa3xo/iy 3a:

[MonyyaBane Ha nHGOpMAIWS 3a TTa3apa, B T.4. KOHKYPEHTHTE
YcTraHoBsBaHE MPEANOYNTAHUATA HA HKOHOMUYECKUTE areHTH
YcTaHOBSBaHE HAJIMYHME HA JKETIAHHUE 33 CKII0YBAHE HA JIOTOBOP
[IpencraBsHe Ha MO3UIMUTE B X0/1a HA PETOBOPUTE
M3rorBsine Ha 10TOBOpa

Habesns3Bane Ha MepKH 3a HETOBAaTA 3aIUTa

[TopnucBane Ha JoroBopa

[TocneaBamu pa3xonau 3a:

[IpaBHM nelCTBYSI BBB Bpb3Ka C TUCIYTH M KOHTPOJI Ha I0TOBOpa
IIpenoroBapsine

Cp0r0/1aBaHe Ha JOrOBOpa

OO0BBp3BaHe Ha CTPAaHHTE IO OTOBOpa 3a Obaena padbora
Kiaacndukanusa Ha TpaH3aKIMOHHUTe pa3xoau crnopen gopmara Ha
NMposiBJIeHHE

TIpexu pazxoau 3a:

[lonyyaBane Ha uHGOpMaIHS

2. | IIperoBopu MeXay CTpPaHUTE

3. | 3amo3HaBaHe Ha BCUYKHU areHTH C BCUUKH KJIAy3U

Henpeku pasxou 3a:

M306srBade Ha ONOPTIOHU3HM

2. | N30sarBane Ha 0OEKTUBHU PUCKOBE

A R Rl bl Il e

bl had Il
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20 Upaxuenko, A. I'., UHayKTHBHBI METOJI CAMOOPTaHM3ALMU MOJIETIEN CIIOKHBX CHCTEM,
Kues, HaykoBa nymka, Kues, 1982, c. 29-31.

21 Ananrrupano no Benvkos, J1., 3a MapKETUHIoBaTa CUHEPTUsl B KAHAJIUTE 3a JJUCTPUOYLHS,
Bapna, U3sectus, (3), 2000, c. 121.



M « Pa3mepHa

| camkmaTa Toukn Ha SudypKamua ‘
CrnocoOHoOCT Ha *,‘
OpTaHI3aIIATA Ja \
YIIpaBTABa N OB1acT Ha IPECTPyK-
ycToiIBOCTTA CII TypHpaHe Ha 0pTaHI-
upe3 geifHoCTTa samaTa, MCCl
F MCC37,0TIeT 3a _7__7_7_
yeroifunBocTTa
El TIpecTpyKTypHpAHE HA OTpachia
b
r

‘ HecTa0HIHOCT HA 0OKPBRABANIATA H QHPMEHATA Cpera

@ur. 1. [IpyHIUI HA BBHITHOTO JOMBJIHEHUE

B 1. M e mpencraBena cymarta Ha mnpousBojcTtBenute (PR1) m
tpan3akuuonHute (TR2) mnpuxomm wu mnpomwsBoactBenute (PCl) wu
tpamsakunuonsaute (TC1) pasxoau. 3a TIX ca BATUIHHU CIEIHNTE YCIOBU>:

1. TR1 + TC1 = min. (Popmymna 1)

2. PR1 + PC1 = opt. (Popmyina 2)

3. (TR + TC) + (PR + PC) = const. (Dopmyna 3)

B 1. N uMa HapactBaHe Ha TpaH3akUHMOHHUTE npuxoau TR u pazxoau
TC, npu koero mpousBoacTBeHHTE mNpuxoaun PR u mpousBoacTBeHUTE
pasxoau PC namansBar. Te3u o06cToATENCTBa OOMKHOBEHO CE€ CHIIPOBOXKAAT
C HamalsBaHe Ha oOema Ha mpou3BekIaHaTa mpoAykius. B T. F ce
Ha0It0/1aBa MUHUMU3HUpaHe Ha MPOU3BOJICTBEHUTE MPUXOIU M Pa3Xoau U
U3NU3aHe OT neiHoCTTa. Te3u 00CTOsITEeNCTBA ce XapaKTepU3UpaT Che 3aryda
Ha €KOJOTMYHA, COIMajHa M YIpaBleHCKa yctoumBocT. B T. N wuma
HEOOXOMUMOCT OT €JHa JONBIHUTENHA TpaH3akius, B T. N wumMma
HeoOX0UMOCT OT JBe TpaH3akiuu. HepemaBanero Ha mpobiema BoAU 10
OTKa3 OT ACHHOCTTA, JOBENA 10 HApyUIEHUS B €KOJIOTHYHOTO, COLUATTHOTO U
YIPaBIEHCKOTO 3aKOHOAATEJICTBO U OTYETEHATa JIUICA Ha YCTONYHUBOCT.

MoOMEHTBT Ha MNPECTPYKTypUpaHE Ha OpraHu3alusITa C€ Hapuya
Ooudypkanus u o0o3HaYaBa CHUTyalMs, B KOSTO HACTHIIBA KayeCTBEHO
W3MEHEHHE TI0 Pa3BOsIBaHE, PA3KIIOHSIBAaHE HA JaJleH OOEKT WM MPOIEC.
IIpu npekpaTsiBaHe Ha YIOBIETBOPSBAHETO Ha M3UCKBAHUATA Ha

22 Benmukos, [1., JloroBopHpaHeTo, yCTOMYUBOCTTA U TAXHOTO oTuMTaHe, COOPHHUK C JOKIaIM
ot lOG6uneiina mexnyHaponna nayyna koudepenums ,,MHTEPAUCIHUIIVIMHAPHUSAT
IoAXoa B TIIPUJIOXHOTO TIIOJIE HA HWKOHOMUWYECKHW U COLUVAJIHU
HAVYKW”, 07 HoemBpu 2024 r., Ilnosaus, [lnoauscku ynuBepcuret, 2024, c. 4-5, nox
reyvar.



peryjaTopuTe 3a OmpejAesieHaTa IeWHOCT, IMbTUIATAa 3a W3JIM3aHE OT
aTpakTOpa ca TpU: Pa3KIOHSIBAHE HA CWJIATa KbM JPYr aTPakTop T.e.
MPEXBBPIISHE HA JCWHOCT KBbM Jpyra (upma; M3TOIIaBaHE Ha CUJlaTa Ha
aTpakTopa T.e. TMpeKpaTsiBaHe Ha JEWHOCTTa; YyCTAaHOBSIBAaHE Ha
MPEBB3XOACTBO HaJ arpakTtopa. llocTuraHero Ha MPEBB3XOJCTBO HaJ
aTpaKTopa ce MoJly4yaBa 4upe3:

- AHaM3 Ha POJUTE W JACHHOCTUTE B aTPaKTOpa M M3TOYHHKA Ha
MOoAAbpKAIIaTa ro CUJIa;

- M3cnenBane Ha CHUTHHUTE U CITA0OUTE CTPAHM HA JIEHHOCTTA MY,

- AHa.HI/I3 Ha MMPOMCHUTC B MHAWBUAYAJIHUTC BBTPCIUIHHU HAIrJaCHU Ha
YYaCTHHUIIUTE B JEHHOCTTA.

[locTuraneTo Ha TPEBH3XOJICTBO HAJ aTpakropa BOAH O
YIOBJIIETBOPSIBAHE HA M3UCKBAaHUATA HAa peryiaropa. YacTHUYHOTO
YAOBJICTBOPSAABAHC HAa TC3HW U3HUCKBAHUA BOAU O pCaJIM3UpPaHC HA ,,CTCIICHU
Ha cB0OOOJA* Ha OpraHM3aIuATa MPEIu MPOU3BOACTBEHUTE PA3XOIu Ja ce
TpaHcPOpMUPAT B TPAH3AKIIUOHHH.

OTYUTAHE HA YCTOMYUBOCTTA

Knacupuuupane Ha pa3xoaure 3a yCTOHYHBOCT

3a yIOCTOBEpSBAHETO Ha U3MBIHEHUETO Ha JOTOBOPHUTE 3a
YCTOWYMBOCT € HEOoOXOIUM aJleKBaTeH KOHTPOJ. 3a YCTaHOBSIBaHE Ha
edeKkTUTe Ha KOHTpPOJa OT CTpaHa Ha pErylaTopuTe € HeoOXOoIuMo
nepcoHuUKanus Ha CAaHKIUATA, Ype3 KOATO ce MoJ00psiBa CEMaHTUYHOCTTA
Ha CYETOBOJHATAa HMH(OpMANMs W KOATO MOXE Ja WMa MapuyeH WU
MMYILIECTBEH XapakTep. M3mona3Ba ce macuBHaA CYETOBOAHA cMeTKa oT Pazen
4 ,Pa3dyeru 3a B3eMaHUs U 3abDKEHUS, Tpyma ,,Pasuetu ¢ Oromkera u
BEJOMCTBATa™ OT WHAMBMAYaJIHHS CMETKOIJIAH Ha OpraHusanusra.’
Mexnaynapoanute cyeroBoguu cranpaptd (MCC) u  Hanumonannute
cueroBoguu ctangaptu (HCC) mpenoctaBiaT OCHOBHU MPUHITUIIA U HACOKHU
3a ()MHAHCOBOTO OTYMUTAHE M TPEICTaBSIHE HAa WHQPOPMAIUATA BHB
¢buHaHCOBUTE OTYETH Ha KoMmmaHuuTe. OrpaHudyeHHs,, TOJYyYEeHU OT
peryjaTopy 3a HapylIeHHUs Ha W3MCKBAHMITA Ha KIMMAara, BOJA, BB3AYX,
COLIMAJTHM HECHOTBETCTBHSI MU HACTHIWIN (PMHAHCOBU OTPaHUYCHHS MOTatT
J1a TOBeAAT A0 OTKJIOHEHHUS B CTOMHOCTUTE Ha aKTUBUTE U [TACUBUTE U CIIEBA
na ObJaT OMOBECTEHH. 3a TE€3W OTpaHMUEHUS, CAaHKUUA U 3aIbJDKUTEITHU
MPEeAOCTaBeHH PEANMUCAHMS CIIe/IBa /1a CE MpUjlara CYeTOBOAHUSAT MPUHIUIT
Ha HAYUCISBAHETO, CHIJACHO KOHTO ,,... €(DEeKTUTE OT CHENKH U JPYrH
ChOUTHS ce MPU3HABAT B MOMEHTA Ha TAXHOTO BH3HHKBAHE, HE3aBUCHUMO OT

2 [1ak TaM, c. 5, MO/ Meyar.



MOMEHTa Ha IOJIyYaBaHETO WMJIM TUIANIAHETO Ha MApUYHHTE CPEIICTBA WIIH
TEXHUTC CKBUBAJICHTU U CE€ BKIIFOYBAT BHB (bI/IHaHCOBI/ITG OTYCTH 3a ICPUoOJa,
3a KOHWTO ce oTHacat“?*. JlBmxkemara cuia, TOPOJMIA PEIIEHHETO Ha
peryJaTopa 3a CaHKIIHs [IPH JIUIICA HA YCTOWYHMBOCT, € HAallpaBeHa OICHKA Ha
BB3JICHCTBUETO HA CEKOJIOTWYCH, COIUAJICH WM YIPABICHCKU (HaKTop.
CremoBareiHo, 3a peryjaropa ¢ BaKHa ChIIECTBEHOCTTA Ha Bb3/ICHCTBHETO,
KOSATO HOpMaTHBHO € onpeneineHa B Jlupextusa (EC) 2022/2557.

Pasxonute 3a oma3BaHe Ha OKOJIHaTa Cpeda ca CpeicTBaTta,
M3pa3Xxo/IBaHU 32 BCUYKH IIEJICHACOYCHH JCWHOCTH, MPSIKO HACOYCHU KHM
npeaoTBpaTsABaAHC, HAMAJIABAHC U ITPEMAXBAHC HA 3aMBbPCABAHCTO HUJIN BCAKO
ApyTo BIIOIIaBaHE HA OKOJIHATA cpena. s BKIIOYBA HHBECTHIIMU B 001acTTa
Ha OKOJIHaTa CpclJa MW TCKYIIHU CKOJIOTMYHH pa3xou. I/IHBGCTI/II_II/II/ITG B
OKOJIHAaTa cpeJa ca BCUYKH pa3Xoq¥ 3a JaJieHa TOAWHA 3a MAIllWHH,
o0opyaBaHEe W 3eMsi, M3MOJI3BAHM 3a IEJIUTE Ha OMAa3BaHETO HAa OKOJHATa
cpena. TekymuTe pa3xoau 3a Oma3BaHe Ha OKOJHATA Cpeaa BKIIOYBAT
CKCIAHCBHU OIICpATHBHU I[eﬁHOCTH, HAaCOUCHU KBbM MPCAOTBPATABAHC WA
HaMaJIsiBaHE Ha 3aMbpCSIBaHETO. Ts BKIIOYBA HANpUMEpP pa3xoad 3a
CIIy’)KUTENIH, paboTel[y IO BBIPOCH, CBBP3aHU C OKOJHATA Cpela, |
MaTepHali 3a ONa3BaHe Ha OKOJIHATA Cpejia.

C orunen Ha yJJOBIETBOPEHUTE OOIIIECTBEHHU MOTPEOHOCTH, Pa3XOIUTE
3a oma3BaHe Ha OKOJTHATA Cpefla Ca CBbP3aHU C OCUTYPSIBAHE Ha IBJITOCPOYHO
KOHKYpPEHTHO NpeauMcTBo. Ha Ga3ata Ha pa3iuyHu KPUTEPHH MOTaT Ja Ce
pasrpaHHyaT pa3IMYHU TPYNH Pa3XOJH 3a OlNa3BaHe Ha OKOJIHATA cpeia. 3a
TAXHOTO KIacu(UIMpPaHe MOXeE J1a ce IIpreMe cxparanero Ha b. Monkosa?’,
npeacraseHo B Tabauna 2:

Ta0numa 2
IIpunoxna chepa Ha Kanacndunmnpane
KJIacu(pukanusaTa Pa3xonu 3a Bp3CTaHOBSIBaHE Ha
3a enuTe Ha KOHTPOJIA OT TIeAHA HapyIIEHO €KOJIOTMYHO PABHOBECHE
TOYKA Ha BE3HUKBAHETO Pasxonu 3a npenoTBpatsBaHe Ha

3a enuTe Ha OTYETHOCTTA U BPB3KaTa | HApyNIaBaHETO HA EKOJIOTHYHOTO
Ha pa3xoauTe ¢ UHAHCOBUTE OTYETH | PaBHOBECHE

Ha MPEIIPUATHETO BwTpernHuTe pa3xou 3a OKOJIHA
cpena BrHITHE pa3xo/u 32 OKOJIHA
cpena

24 3akoH 3a cueTOBOJACTBOTO, CBAIEHO OT
https://www.ides.bg/media/2126/zakon_za_schetovodstvoto-1.pdf

25 YloukoBa, b., MeToauuecky mpobIeMu MpH CYETOBOAHOTO TPETHPAHE M OTUMTAHE Ha
pa3xoaure 3a ona3BaHe Ha oKoJiHata cpeaa, Hayunu tpynose Ha YHCC, (2), 2007, c. 174.
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3a nenuTe Ha KOHTPOJIA OT TJIeJJHA TOYKA Ha Bh3HUKBAHETO MOTAT Ja
ce pasrpaHMuaT ABE TPYNH pa3xomu-’:

ITbPBA TPVIIA: pa3xoau 3a BbB3CTAHOBSIBAHE Ha HAPYIICHO
€KOJIOTUYHO PaBHOBECHE.

BTOPA I'PYIIA: pa3zxoau 3a npe1oTBpaTsBaHE Ha HApyIIaBaHETO Ha
€KOJIOTMYHOTO PaBHOBECHE.

Cnopen b. MloukoBa, BETpENIHITE Pa3Xo/IH 32 OA3BAHE HA OKOIHATA
cpelna ca Te3u, KOUTO CE MOHACAT OT MPUUUHUTENNUTE (JIMYHOCTH, TPYIH, WIH
WHCTUTYLIMN) HEMOCPEACTBEHO (HAPHUMEp Pa3xOIUTe 3a OTCTPAHSIBAaHE Ha
IIETUTE, MPSKO MPUINHEHN HA OKOJIHATA CPEeJia), MU KOCBEHO (HEMpsKo). 3a
OTIpEJICNITHETO Ha Pa3XOJUTE 3a OKOJIHA Cpela Cie[Ba Ja ce pa3rpaHuyar
pa3xoauTe Ha OpraHM3alMsITa KaTo €KOJOTHYHM U  HEEKOJOTHYHHU.
JudepeHurpanero UM ciesiBa fa 3aroyHe OT Hail-BUCOKOTO KOPIIOPATUBHO
HUBO, CJIeJl KOETO Ja ce nudepeHIupa CIopes CTpaTeruyecKUTe Ou3HEC
CIVHHUIIA C pasTpaHWYeHUEe TI0 TEPUTOPUH, Ta3apu H KyIyBayH.
Exonoruunute pa3xoau B NpeAlpUATUATA C€ OTYUTAT KAaTO YacT OT 001IuTe
pa3xonau. BbTpemHnuTe eKOJOTHYHH Pa3XoJu MOraT Ja ce pasriefnaT Kato
CyMa Ha MPEKH U HEMPEKH Pa3XoJiu.

BpHIIHN pa3xoau 3a OKOJHA cpejia ca Te3H, KOUTO HE Ce MOHACAT OT
NPUYMHUTENS (HampuMep OaJeHO NPEANpUATHE), U CIIEOBATETHO HE ce
TpeTHpaT KaTo pas3xol 3a JeHHOCTTa My. 3a 3HAUEHUETO Ha BBLHIITHHUTE
pa3xou CBUJIETEJICTBA ONUTHT Ja CE OLCHST B CTOMHOCT E€KOJOTUYHUTE
BB3JICHCTBUS, KOUTO €IHO MPEANPHUSATHE MOpakaa B pe3ylTaT Ha CBOsTa
neitHocT. OCBEH TOBA IPaHULIUTE MEX]Ty BHHIIHUTE U BHTPEIIHUTE Pa3X0a1
32 OKOJIHA CpeZla MOraT TEKyIlO Ja C€ MPEXBBPJAT (a Ce MPOMEHST) B
TE€YeHHE Ha TOAMHATAa, HallpUMep 4Ype3 MOBHILABaHE HA TaHBIUTE WK HOBU
Hapenou.

CueTOBOHY TEXHUKH 32 OTYUTAHE HA YCTOWYNBOCTTA

OTunTaHeTo Ha YCTOMYMBOCTTa C€ CBBpP3BAa C IOHATHETO
,hnonoryeTHocT. [loaBekmaHETO TOA OTYETHOCT Ha pa3XoguTe 3a
YCTOWYHMBOCT € U3pa3 Ha IPU3HABAHETO Ha OTTOBOPHOCTTA HA OpraHU3alusATa
3a €KOJOTMYHOTO, COLMATIHOTO U YNPABICHCKOTO H3MEpPEHUE Ha
YCTOMYMBOCTTA M 3a HEWHMsI TMPUHOC 3a OOIIECTBEHATa YCTOMYHMBOCT. 3a
€(EeKTUBHOTO CYETOBOJAHO OTYMTAHE CE€ W3MOJ3BAT PA3TUYHA TEXHHKH.
TexHukuTe Morar zia ce pa3rpaHuyaT Ha OIIepaTUBHO, TEKYIO U TEPUOIUYHO
CYETOBOJHO oOTuMTaHe. ONepaTUBHOTO CUYETOBOJAHO OTUMTAHE Ha

26 [Tak Tam, c. 174.



YCTOMYMBOCTTA C€ OCBHILECTBSIBA HA OCHOBaTa Ha CUETOBOJHUTE CTaHAAPTH
ce M3pa3siBa B PU3HABaHE, OLICHSABAHE U OMOBECTSABAHE HA aAKTUBHU, MAaCHUBH,
MPUXOAU, pazxoau U neyanOu. [lepHoguYHOTO CUETOBOJHO OTYUTAHE CE
OCBILECTBSIBA CHILIO HA OCHOBaTa HAa CYETOBOJHU CTaHAAPTU MEXKIUHHO U
roqumHo. Bans ['eoprmeBa kareropusnpa TEXHUKUTE 3a CUETOBOJHO
OTUMTAHE HA EKOJIOTUYHUTE PA3X0/IY MO CIECIHUS HAYUH!

»l.  BBTPENIHOCYETOBOJAHM  TEXHHUKH - IEJIAT  T0-T00po
pasnpeneneHue U OTYUTAaHE HA TEKYIIUTE €KOJIOTUYHH Pa3XOIu:

e TpaguuroHEeH NOAXO0/ - UHTErPUPAHE B TEKYILIUTE Pa3X0oau

e JIOITBbJIHUTETHO CUETOBOCTBO - BbBEKIAHE HA OTIAECIHHU €KO-CMETKH

e [Ib1HO MHTETPUPAHE - KATO OOMKHOBEHU Pa3XOAH B CHUCTEMaTa

e MeTo/] Ha MaTepHaIHUA MOTOK - 32 UACHTUHUIMPAHE Ha 3ary0u

e ABC meton - pasnpezaeneHue 1o JeHHOCTH

2. CTpaTeruyecku TEXHUKH - UMAT MO-IBJITOCPOYHA MEPCIIEKTUBA U
LEJST M0-YCTOMYMBY OU3HEC MOJEIH:

e CYeTOBOJICTBO HA KU3HEHUS UKD

e CyeTOBOJICTBO HA €KOJIOTUYHUS KalUTall

e OTyuTaHe Ha BBITIEPOJIEH OTHEYAaTHK .

TpaIWLIMOHHUAT WM OIE KOHBEHIMAJIHUS MOJAXOJ 33 CYETOBOIHO
OTUMTAHE HA Pa3XOJUTE 3a YCTOMUYMBOCT MpPEACTaBJIsiBA MPU3HABAHETO U
OLICHSBAHETO Ha TE3W Pa3xoJu B 00IllaTa CUCTEMAa Ha TEKYIUTE Pa3XoaH Ha
npeanpustueto. [Ipu Hero pazxoaurte 3a yCTOMYUBOCT HE CE€ pa3rpaHUyaBaT
U OTYMUTAT OTAEIIHO, a CE€ BKJIIOYBAT JUPEKTHO B CHOTBETHUTE KaTErOpUU
Tekymm pasxoau. [lpm TO3m moaxoxm He ce pa3paboTBa JeTaiiiHa,
aHAIMTUYHA WHGOpMAaLMg Ha Pa3XoJUTE 3a YCTOMUMBOCT M C€ Hajara
W3TOTBSHE HA JOMMBIHUTENHA CIIPaBOYHA HH(DOPMAIIHS C 1IeT TEXHUS aHAIH3
Y BKJIFOYBAHETO UM B IEPHUOJUYHUTE CUETOBOJHU OTUETH.

[Ipu moaxoabT HA TOMBJIHUTEIHO CUETOBOJACTBO 32 YCTOMYMBOCT C€
BBBEX/JIaT JOMBJIHUTEIHN aHATUTUYHHN CUETOBOJAHM cMEeTKU. Hanpumep kpM
cMeTKa ,Marepuanu, Moxke Ja ce o00ocobu mnoacmerka ,,OCHOBHH
MaTepHaIn‘‘ C aHAJTUTUYHHU CMETKH:

- Marepuanu 3a npeurncTBaHe Ha OTIAHU BOM;

- Marepuanu 3a TpeTHUpaHe Ha OTHAABLUTE U JPYTH.

Tazu aHANUTUYHOCT TO3BOJISIBA Jla CE€ TEHEpUpaT aHATUTUYHU
00OpOTHH BEAOMOCTH MO OTAETHUTE ACUHOCTH 3a OMNPEICIICHU MEPHUOIH.
Nudopmanusara or 000pOTHUTE BEIOMOCTH 332 aHATUTUIHUTE CMETKUA MOXKE,
Yype3 CYETOBOJHUTE HMH(DOPMALMOHHU CHUCTEMH, aBTOMATUYHO Jaa Obie

7 T'eopruesa, B., EkoJoruunuTe pa3xoid B KOPIOPATUBHUS CEKTOD: aHAJIU3, CYETOBOJHO
oTuuTaHe u onoBectsaBane, Monorpadus, KOAJIA TIPEC, IIJIOBAMB, 2024, c. 89.



BbBEJICHA B OTYETA 3a YCTOWYMBOCT. AHATUTHYHUTE CMETKU ITO3BOJISBAT
SICHO 000c00siBaHe, MPOCHEIsiBaHe M aHAIU3 Ha EKOJOTUYHUTE Pa3XOJIH.
AHATMTHYHOTO OTYMTaHE MOJOOpsBa CEMaHTHUKaTa HAa CYETOBOJHATA
uH(pOpMaLUS MO MOETH Ype3 JOTOBOPHUPAHETO U TMPH H3MBIHEHHUETO Ha
MOCTHTE AaHTAKHUMEHTH. J[ByaceKTHOTO OOXBaIllaHe Ha CYETOBOJHATA
nH(pOpMaIKs 3a peCypcuTe Ha OpraHU3aIusATa, TCHEPUPAIIU YCTOWINBOCTTA,
OTpa3siBa TEXHHUAT MPOU3XOJ U IICJIEBO NPEIHA3HAYCHHUE OT ¢IHA CTPaHa W
TEXHHS KOHKPETEH ChCTaB M (popMa Ha BHILTBIIEHUE OT JApyra CTpaHa. 3a 1a
ce 0oOxBaHE HY)XHAaTa WH(OpPMAIUsA, Ce H3MOJI3BAT AKTHBHU W ITACHBHH
CYETOBOJIHM CMETKH. B 3aBHCHMOCT OT KOHKPETHHTE CTONMAHCKH IPOLIECH,
KOUTO OTpa3siBaT, T¢ MMAT OMPECIICHO CTPYKTYPHO ChIbpkanue. CMETKUTE
3a pa3XoJu MO0 UKOHOMHYECKH €IEMEHTH CE€ BOJAAT C YUCTHU 00OPOTH, HAMAT
HAayaJlHO M KpaWHO caijgo. 3a OTYMTaHE Ha aMopTH3alMsaTa Ha
IBITOTPAHUTE aKTUBH, aHTAKUPAHU C TIPOIECH O €KOJIOTHYHA, COIHATHA
W YIPaBJIICHCKA YCTOMYMBOCT C€ M3IOJ3BAT PETyJUpamyd cMeTKH. Upe3
AQHAIMTUYHA CMETKU C€ JeTalu3upaT W KOHKPETH3Wpa CUETOBOTHATA
nH(pOpMaNHS 1O AHAJTUTHYHUTE CMETKH. 32 OTYATAaHE Ha YCTOWYMBOCTTA,
KbM CHHTETHUYHHTE CUCTOBOJHM CMETKH, OalaHCOBH M 3a70allaHCOBH, CE
OpraHHM3Upa AHATUTUYHO OTYUTAHE I10 JINIA U HATYPAJTHHU TIOKa3aTeIIH.

[TonxombT 3a MBIHO HMHTETPUpAHE HA EKOJOTUYHHTE DPAa3XOAH B
CYETOBOJIHATA CHUCTEMa CE OCHOBaBa Ha pa3OMpPaHETO, Y€ TE3M Pa3XOAH ca
Hepas/eliHa YacT OT OOIINTE Pa3Xou Ha BCAKO MpeanpusTie. ToBa H3MCKBa
pasmMpsBaHe Ha TPAJAWIIMOHHUTE CMETKH 4Ype3 BKIIOYBAHE HA TOJ-
KAaTerOpUH, OTPa3siBAIlld EKOJOTUYHHUTE, COIUATHUTE W YIPABICHCKUTE
KOMIIOHEeHTH. ToBa oO3HauYaBa B CYETOBOJHHUAT CMETKOIUIAaH 1a ObaaT
n00aBEHU MOJICMETKH 32 yCTONYHMBOCT. TOBa 10 TOIsIMA CTETICH € ITOCTUTHATO
C M3UCKBaHMATA 3a OTUeTHOCT 1o ESRS.

CrpaTeru4eckusT CUETOBOJEH aHalM3 T[O3BOJSBA  IO-IIBJIIHO
BIUTUTaHE Ha Pa3XOAHMTE 3a YCTOWYHMBOCT NMPH OTYUTAHE MOCTUTAHETO Ha
nenure Ha kommanusata. Crnopen Tpudon TpudoHOB ,,cTpaTerHYECKUST
CYETOBOJICH aHAJIN3 € CBBP3aH ¢ KAYSCTBCHO HOBU aHAJIIMTUYHH METOJH 3a
OCBIIIECTBSIBAHE HAa OAa3WUCHUS CUETOBOJECH MPUHIIMI — CHIIOCTaBSHE Ha
MIPUXOJIH U PAa3XO/H MPe3 He3aBUCUMUS oTYeTeH reproj. CtaBa jiyma 3a:

a. CueToBOICH METO/T Ha M3CJIe/IBaHE HA PA3XOJIUTE U KAIKYJIHPAHETO
Ha ce0ecTOMHOCTTa IO BUJIOBE JCHHOCTH W CHCTABIISBAIIU TH ONCPAIMH B
paMKHUTE Ha MPOU3BOACTBEHO-(DMHAHCOBaTa aKTUBHOCT (Activity Based
Costing — ABC).



0. CyeToBOJIeH METOJ Ha BEpHKHO-cTOMHOCTHHS aHanu3 (Value-
chain analysis)“?%.

3a pa3mpeneneHueT0 Ha Pa3XxOJHUTE 3a €KOJOTHs, HO CBINO U 3a
JIPYTUTE Pa3XOJu 3a YCTOWYMBOCT (COIMAIHU M YTPABICHCKH) € TTOIXOISII]
METOABT Ha pa3xoAuTe Ha Oazara Ha nerHoctuTe (Activity-Based Costing -
ABC). To3u HauMH Ha OTYUTAHE /1aBa Bb3MOXKHOCT JIa C€ OIMPEIEIH KOJIKO
CTpyBa H3IBJIHEHHWETO Ha JajeHa JACHHOCT. 3a M3MBIHEHUETO Ha JajcHa
JEHHOCT MOTAaT JIa Ce U3IIBJIHIBAT Pa3IuyHu (PyHKIMU HA yrpaBienue. ETo
3aI10 MPU OTYUTAHETO MO JEWHOCTH MOXKE Jla C€ H3I0J3Ba TOHITHETO
(GYHKIIMOHATTHU IEWHOCTH. 32 CTPATETHYECKOTO U TEKYIIIOTO YIIPaBIeHUE HA
opraHu3amusaTa clieBa Ja ce€ pa3padoTAT CETMEHTH Ha YCTOWYMBOCT.
[IpeBpbillaHeTO0 Ha pa3XOAUTE IO CUYETOBOAHM CMETKH B Pa3xoqu IO
JIEHHOCTH € TPUETAIIeH MPOIIeC:

1. Pa3mpeneneHue Ha pa3XxoAWTE 3a EKOJOTHYHA, COIUATHA U
yIIpaBJIeHCKA YCTOMYMBOCT OT CYETOBOJIHUTE CMETKHU OT Tpyna ,,Pa3zxoau mo
WKOHOMHYECKH €NEMEHTH TI0 (PYHKIIMOHATHH JACWHOCTH 3a TeHepUpaHe U
MOAAbpKaHE HA YCTONYMBOCT.

2. W36op Ha 6a3a 3a pa3mpesesieHne Ha pa3XoIuTe 3a YCTOMUHUBOCT.

3. PaszmpeneneHue Ha pa3XxoguTe 3a E€KOJIOTMYHA, COLMAIHA M
YIpaBIEHCKA yCTOMYMBOCT Upe3 Oa3aTa 3a pasnpeaeneHue 1mo JeHHOCTH.

4. Pa3xoauTe 3a BCSKa €KOJIOTMYHA, COLIMAJHA WJIM YMpPaBJIEHCKa
JIEHHOCT ce pasmpelneisT KbM MPOAYKTHTE/YCIYTHTE MPOMOPIIUOHATHO Ha
TSXHOTO MOTpeOIeHNEe Ha ChOTBETHATA ICMHOCT Criope n3bpaHara 6asa.

baszute 3a pasmnpenencHue ce onpeneisaT mo GopMyid, B YUCITUTEIS
Ha KOWTO C€ 3allicBa cymaTa Ha pas3xoja 3a (pyHKIHOHAJIHATa ACHHOCT 3a
YCTOWYMBOCT, a B 3HAMeHATenss — Opos Ha EAUHUIINTE 3a KOHKPETHUS
U3MEPHTENl. AKO € U3BECTHO, Y€ JIaJICH BHUJI pa3Xo0J] HE € HAIPaBEH 3a HIKON
OT TIPOAYKTOBUTE TPYIH, TO BBPXY Ta3u Irpyla He ce Pa3IpeaesaT pa3Xoau
T.. TS HE ce BKIIOYBAa B 3HameHaTens. Pa3xomure 3a perukiupase,
MPEYMCTBAHE HA BOJIA U APYTHU CE U3MEPBAT B KUJIOTPAMU, JIUTPH, KyO. METpH
WJIU Haii-001110 Ka3aHOo TOBa ca ,,TeTJIOBHH eMuHHIM ‘. DopmysiaTa uMa BUA:

GYHKIMOHAIHY Pa3xo 1

Pa3xoau 3a peluk/IMpaHe = (Dopmyna 4)

TEerJIOBHA €IWHHIIA,

Pasxonure 3a KOHTPOJI HAa €MHCHM CE€ U3MEpPBAT B MAIIMHOYACOBE.
Pa3xoaute 3a ynpaBieHne, KOUTO MOTaT Jia ca 1oj (popmMara Ha Ipoy4BaHus,
pa3BUTHEC HA IIPOJAYKTA, MPOMOIMSA Ha €KOJIOTMYHA IIporpaMa u Apyru ce

28 Tpugonos, T., CTpaTern4eckusT CUETOBOJEH aHANIM3 Ha CTOMHOCTTA — PEBOJIOIMOHEH
eTarl B pa3BUTHETO HA CUeTOBOHATa Hayka, Hayunu tpynose Ha YHCC, Tom 1, 2004, c. 13.



M3UYUCIISIBAT KAaTo B 3HaAMEHaTeNs Ha ¢opMmyliaTa ce MOCTaBH IMOKazaTess
,JIponanena nexHosa enununa“?’. basara 3a pasnpeeneHue Ha pa3XxoauTe 3a
colLlMajHa YCTOWYMBOCT C€ U3UMCIIsIBA KaTO B 3HAMEHATesl Ha popMyIiaTa ce
nmocTaBu mokazarens ,,OcurypeHa neHoBa eauHuna™“. Tyk ce BKIIIOYBar
pa3xoauTe 3a 3/[PaBOCIOBHM M O€30MACHU YCIOBUS Ha TPy, BPB3KU C
MOTPEOUTENUTE, BH3ACHCTBHE BBPXY YSA3BHUMH MOTPEOMTENH, 3alluTa Ha
mpaBaTa Ha 4YoBeKa U JApyru. basure 3a pasmpeneneHue oTpassiBaT
JUHAMUYHUSL XapakTep Ha JEeHHOCTUTE IO EKOJOTMYHa, COIMalHa |
yOpaBlIeHCKa YCTOWYMBOCT, 3alllOTO B 3HaMeHarenss Ha (opMmynuTe 3a
W3YUCICHHETO UM € OTOeNsA3aH0 paBHUINETO Ha ,,aKTUBHOCTTA 3a
YCTOMYUBOCT".

Hsxou ot npeaumcTBaTa Ha usnon3panero Ha ABC merona ca’’:

e . ITo3BossIBa MO-NIPELIU3HO OTHACSIHE HA €KOJIOTUYHUTE PA3X0AU KbM
KOHKPETHH MPOAYKTH U I€UHOCTU, KOUTO T T€HEPUPAT.

e OryuTa B3aUMOBPB3KUTE U CJIOKHOCTTA HA IMPOU3BOJCTBEHUTE
MIPOLIECH, CBBP3aHU C €KOJIOTUYHOTO Bb3/ACHCTBUE.

e II3non3Ba MHOXECTBO 0azu 3a pasmpeleiecHHe Ha pa3XoJuTe,
0Tpa3sBally PeaTHOTO UM HaTpyIIBaHE.

e JlaBa mo-sicHa mpeJcTaBa 3a ,,eKOJOTHYHUS PO Ha pa3IMIHHATE
MPOAYKTH U Bb3MOXKHOCTH 32 ONTUMHU3AIUS.

e [Jloamomara cTpaTerHyecKUTe pEIIeHUs 3a HaMmajlsiBaHE Ha
€KOpa3xoJIUTe Ype3 MPOMEHH B ICMHOCTUTE U MIPOLIECUTE.

e ViecHsiBa CpaBHEHUSATa MEXJY OTACIHM NEPUOIM M OLIEHKAa Ha
nporpeca.‘

3a OTUMTAHETO Ha YCTOMYMBOCTTA CE€ aHAIM3UPAT CHIIECTBEHUTE
AeHCTBUTEJHH WM TMOTEHIHAJHU, TMOJOKUTEJIHH WIM OTPHUATETHH
BB3JICHCTBUS HA MPEANPHUATHETO, CBhP3aHU C HEroBaTa cOOCTBEHA AEHHOCT
Harope u HaJoJly Mo BepuraTa Ha CTOMHOCTTa My. 3a CYETOBOIHUS aHAIIU3 Ha
YCTOMYMBOCTTA TOBA CE M3Pa3siBa B CTEIIEHTA Ha BIMSHUE HA ONEPALIMUTE HA
JOCTaBYMKa BBPXY ONEpallMUTe Ha KIMEHTa, MpedyleHu Impe3
pasnpeerIeHueTo Ha pa3XxoJuTe 3a €KOJIOTMYHA, COLIMAJIHA U YIpPaBIEHCKA
ycTolunBocT. B Tasum Bpb3Ka ,,CYCTOBOAHHMAT METOJ Ha BEPUIKHO-
CTOMHOCTHUSI aHAJIM3 YJIECHSIBA KOOpPJIMHALMATA M ONTHUMHU3ALMITA Ha

2 Benukos, JI., PasnpejeneHneTo Ha pa3XxOAMTE 3a MApPKETHHI B HWHJYCTPUAIHUTE
npeanpusTys, cn. VM3sectus Ha MlkoHOMHU4ecku yHHMBepcHUTeT - rp. Bapwna, 6p. 2, 1998 1.,
c. 45-56.

30 Teopruesa, B., EKoIOrHYHKUTE Pa3xoiu B KOPHOPATUBHUS CEKTOP: aHANU3, CUETOBOHO
oTuuTaHe u onoBectaBane, Monorpadus, KOAJIA TTPEC, ITJIOBAMB, 2024, c. 100.



B3aMMHO CBBP3aHUTE ONEPALMH IIPU BEPHIKHOTO U3CIEABAHE, KOETO MOXKE J1a
u3Jie3e M3BHH TPAHUIMTE Ha aKTMBHOCTTA Ha (upmara‘>!.

Tekyio oTynTaHe HA YCTOMYHBOCTTA

TekylmoTo OTYMTAaHE Ha YCTOWYMBOCTTAa CE€ OCBIIECTBSIBA Ype3
Crla3BaHe Ha CYETOBOAHMTE NPUHLMIIM, OINUCAaHU B HAIMOHAJIHUTE
HOPMAaTUBHHU aKTOBE 110 CYETOBOJCTBO, MIPWJIOKUMHU B OTIEIHUTE JbpPKaBU
Ha EBpomneiickus cbro3. [Ipu onpeneneHu ycinoBus, NpeapUsATUATA B TE3U
abpkaBu ce otuntaTr ¢ npuioxenne Ha MCC. Cna3Bar ce MpUOPUTETHO
u3nckBanusATa Ha KoHnenrtyanmnata paMka 3a (PMHAHCOBO OTYMTAHE OT
2018 r. (Pamkara). Haii-o0mo, B BKJIIOUEHATa B NPHJIOKEHHETO KbM
logumaus  ¢unancoB oruer (I'PO), neckpuntuBHaTa HHOOPMAIHS
O3HauaBa OIMCAaTeNHa, He(pUHaHCOBa WHQPOpPMALUA, KOSTO [AONbIBA H
oborarsBa ¢uHaHcoBaTa nHpopMmalys B KomnoHeHTure Ha ['@O. N3BoabBT,
KOMTO MOXE J1a c€ HaIIPaBH €, Y€ KbM OTUYETa 3a JEHHOCTTA 10 BCSIKA OT I10-
rope omucaHuTe 00JacTd, B NMPUIOKEHUETO CJIeABa Ja MMa ONHcaTeNHa
(meckpunTtuBHa) HHGOpManus. To31 U3BOJ € U B MOJKPENa Ha N3UCKBAHUATA
Ha CSRD, c K0sTO ce BbBEX/a U3UCKBAHE OTUETUTE 32 YCTOMUMBOCT, KaTo
4acT OT 0KJIa/a 3a IEHHOCTTa, Ja ObJaT NPOBEPSIBAaHU OT T.HAp. JOCTABUUIIM
Ha YCJIYTH 3a M3pa3sBaHETO Ha cUrypHocT 2. IIpeBHI TOpernocouyeHoTo,
CBILECTBEHO €€ IPOMEHS U POJIATA HA BBHIIHUSA OJUT, KOWTO B LSUIOCT WIE
IPOABJDKM 1@ M3MBJIHSABA CBOETO IIPEIHA3HAUEHUE 3a HaMalsgBaHE Ha
MH(GOPMALMOHHHUS PUCK 33 3aMHTEPECOBAHUTE OTPEOUTENH Ha OAUTHUPAHATA
uHpopMaLus.

Ot 1. T. Ha npuioxeHuero Ha MC®O u ESRS nipu onpenensine Ha
CBIIECTBEHOCTTA € HEOOXOIUMO J1a C€ OTIPEIEH 00JIaCTTa Ha MPUIIOKECHUETO
Ha JIBOMHATa CBIIECTBEHOCT IPH M3TOTBSHE HAa OTYETA 32 YCTOMYMBOCT.
Cnopensme cxparanero Ha JI. Mocudosa, ue ,,ESRS BBh31preMa npuHIpIa
Ha JBOWHA CBILNECTBEHOCT, JNOKAaTO CTaHAAPTUTE 3a OIOBECTSBAaHE Ha
ycroiunBocT Ha MC®O ca npegHazHa4eHH Ja OTTOBOPAT HA HYKAWTE Ha
MHBECTUTOPUTE U IO TO3M HAYMH ca MO-0JIM30 caMO JO KOHIENUuATa 3a

3! Tpugonos, T., CTpaTernyeckuaT CYETOBOAEH aHAIM3 HA CTOMHOCTTA — PEBOJIOLMOHEH
eTall B pa3BUTHETO HA CUeTOBOHATa Hayka, Hayunu tpynose Ha YHCC, Tom 1, 2004, c. 18.
32 Jlupextusa (EC) 2022/2464 na Esponeiickus napnamenT u Ha ChBeta oT 14 nekeMBpu
2022 ronmuna 3a m3MmeHenue Ha Persmament (EC) Ne 537/2014, Hupexrtusa 2004/109/EO,
Jupexrusa 2006/43/EO n [dupexruBa 2013/34/EC, map.61, Csaseno ot https://eur-

lex.europa.cu/legal-content/BG/TXT/?uri=CELEX%3A320221.2464


https://eur-lex.europa.eu/legal-content/BG/TXT/?uri=CELEX%3A32022L2464
https://eur-lex.europa.eu/legal-content/BG/TXT/?uri=CELEX%3A32022L2464

¢unaHCOBa CchIIecTBeHOCT (chio u3nomspana B ESRS)“*. Cnopen ESRS
JaJicH BBIPOC Ha YCTOWYMBOCTTA € ,,CHIIECTBEH, KOraTo YJIOBJIETBOPSIBA
OIlpe/ieIeHUTe KPUTEPUU 3a ChHIIECTBEHOCT Ha BBH3JEHCTBUETO WU 3a
(uHAHCOBA CBIECTBEHOCT, MIM U 3a aseTe.’? Cropen crenuaau3upaHu
M3TOYHUIM 3a onepatuBHa chBMecTUMOCT HAa ESRS u MC®O , nokaro B
ESRS 1BoliHaTta OlleHKa Ha CBHIECTBEHOCTTA HAa TOBAa KAKBO € IIOJIE3HOTO
pelieHre B3eMa MpeABHA KaKTO WMHBECTUTOPUTE, Taka U ApPyTUTe
3aMHTEPECOBAHU CTPAHU (BKIIFOUUTETHO MO OTHOIIEHUE Ha CHIIECTBEHOCTTA
Ha Bb3felicTBuero), B Cranmaptu Ha ISSB* Tasm omenka e dokycupana
BBPXy HH(POPMAIMOHHUTE HYXJAM Ha wuHBecTHTOopute. Ilo duHaHCOBU
CBILIECTBEHOCT CE€ OYaKBa JIBETE€ OILIEHKH Jla OCHIypAT ChIJIacyBaH
pesynrat®® CnemoBaTenHo, o0XBaThT Ha (PMHAHCOBATA ChHIIECTBEHOCT,
onpeaensti cnopen ESRS 3a oruntaneTo BBB Bpbh3Ka C YCTOMYMBOCTTA,
cpasieso ¢ MC®O S1°7, npejcrasnssa pasmupsiBaHe Ha oOXBaTa Ha
CHILIECTBEHOCTTA, HW3MOJ3BaH B Ipolleca Ha OIpeleisHe Ha TOBa Kod
uHpopmanus cieasa na ObAe BKIOYEHAa BHB (DMHAHCOBHUTE OTYETH Ha
MPENNPUATHETO.

Cermacho MCC 1 [IlpeacraBsHe Ha (UHAHCOBUTE OTYETH,
MPENNpPUATHETO OMOBECTABAa HH(OPMALIHS 32 HAIIPABEHUTE MPEATIOT0KEHHS
OTHOCHO OBJEIIETO W JPYTH KIIOYOBH HW3TOYHUIIM HA HECHTYPHOCT Ha
NpUOIM3UTEIHUTE OLIEHKH KbM Kpas Ha OTYETHUS NEpUOid, KOUTO UMAaT
CepUO3€H PHUCK Ja JOBEJAT N0 CHIIECTBEHU KOPEKIMU KbM OallaHCOBHTE
CyMHU Ha aKTHUBUTE U MACHUBUTE B paMKWUTE Ha cjejaBamiata (UHAHCOBA
roguHa. [lo OTHOIIEHWEe Ha Te3W AaKTHBH M IACHUBH, IOSCHUTEIHUTE
MPUJIOKEHHUS ChABPXKAT NOJAPOOHOCTH 3a:

3 Hocuposa, JI., OTunTaHe Ha KOPIOPATHBHATA YCTOMYMBOCT — pa3BUTHE,

npeau3BUKaTencTBa U ctannaprusamus B EC, lomuinnuk Ha THCTUTYTa Ha AUIUIOMUPAHUTE
ekcrepr-cueroBoauTenu B benrapus 2022, 2022, c. 40.

34 Nlenerupan pernament (EC) 2023/2772 na Komucusra ot 31 romu 2023 roauna 3a
nonbiaHenne Ha Jupexrusa 2013/34/EC na Eponeiickus napiaament u Ha CbBera, 2023,
nap. 28, Cpaneno ot https://eur-lex.europa.cu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.

3 Mma ce npeapug MC®O S1 CraHmapT 3a ONOBECTSABaHE Ha yCTOWUMBOCTTa. O6mIHM
M3MCKBAaHUA 3a pa3KpuBaHE Ha (WHAHCOBa MH(OpPMAIM, CBbp3aHa C YCTOHYHBOCTTa U
MC®O S2 Pa3kputusi, CBbp3aHH C KIIMMATa.

36 ESRS-ISSB Standards Interoperability Guidance. 2024, p. 4. Retrieved from.
https://www.ifrs.org/content/dam/ifrs/supporting-implementation/issb-standards/esrs-issb-
standards-interoperability-guidance.pdf

37 TFRS S1. General Requirements for Disclosure of Sustainability-related Financial
Information, par. 18, Retrieved from https://www.ifrs.org/content/dam/ifrs/publications/pdf-
standards-issb/english/2023/issued/part-a/issb-2023-a-ifrs-s1-general-requirements-for-
disclosure-of-sustainability-related-financial-information.pdf
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https://www.ifrs.org/content/dam/ifrs/supporting-implementation/issb-standards/esrs-issb-standards-interoperability-guidance.pdf
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https://www.ifrs.org/content/dam/ifrs/publications/pdf-standards-issb/english/2023/issued/part-a/issb-2023-a-ifrs-s1-general-requirements-for-disclosure-of-sustainability-related-financial-information.pdf
https://www.ifrs.org/content/dam/ifrs/publications/pdf-standards-issb/english/2023/issued/part-a/issb-2023-a-ifrs-s1-general-requirements-for-disclosure-of-sustainability-related-financial-information.pdf

a) TEXHUS XapakTep; U

6) TAXHaTa GaJaHCOBA CyMa KbM Kpas Ha OTUYETHMS TIEpHOA S,

Ha onoBectsaBane mo MCC 1 nomiexar u ooesnenkure mo MCC 36
,O0€3IIeHKa HAa AKTUBH', HACTHIIWIM TIOpaJy OTKIOHCHHWS B JIEWHOCTTa HA
OpraHu3alyATa, TOPAXKIAIIM PUCK OT HApyIIaBaHE HA €KOJIOTMYHATA, COLIMATHATA
¥ yIpaBlieHcKaTa ycToiuuBocT.”” BbIpocuTe, CBbP3aHH C yCTOMUMBOCTTA,
MOrar Ja uMar MpsSKO BB3ACHCTBUE BBPXY pPa3IUYHUTE MPOLECH B
KOMITaHUATA. AKO NIOPaau PEryJaTOpHU IPOMEHU €€ IPOMEHU THhPCEHETO U
MPUJIOKEHUETO Ha MaTepHalii, MPUTEKaBaHU OT MPEANPHUSTHETO, TOBAa OU
MOTJIO Jja TOBEAE O CUTyallMsl, B KOATO KOMIIAHUATA HE € B ChCTOSIHUE 1
[IPO/1aJIe HAIMYHUTE CU 3aI1aCH OT TAX HAa OYAKBaHUTE Ma3apHHU 1IeHU. B TakbB
ciyyaii, ceriiacHo MCC 2 MarepuaiiHu 3amacH, IpeArnpHusITHeTo TpsoBa 1a
HaMaju CTOMHOCTTa Ha TE€3W 3alacu JO0 TAXHAaTa HETHA peaau3zyemMa
croitnoct.*” Hernara peanusyema CTOMHOCT MpeCTaBisiBa MO-HUCKATA OT
ceOecTOMHOCTTa Ha MaTepUATHUTE 3allacy U TAXHATa HETHA MPOJakKHA IIEHA.
Brrpocure, cBbp3aHu ¢ yCTOWYMBOCTTA, MOTaT Jja JOBEAAT 10 MPOMEHU WU
ajlanTanyy Ha pa3Xxo/AuTe, CBbP3aHH ¢ OM3HEC JEMHOCTUTE U ONepaluuTe Ha
KOMIIAHUATA, BKIOYUTEIHO HAYYHOM3CIIEI0BATEICKA U pa3BOMHA JEHHOCT.
MCC 16 VmoTu, mamman u chopbxkenus’ u MCC 38 Hemarepuanuu
akTUBU*? yTOUYHSBAT M3MCKBAHUATA 32 IPU3HABAHE HA TAKHBA PA3XOIHU KaTo
aKTHBH, KaTO T'M OTYUTAT KaTO MMOTH, MAIIMHHU U CHOPBKEHUS WIH KaTO
HemarepuaiaHu akTuBu. MCC 38 chIl110 M3MCKBAa KOMIIAHUUTE J]a ONTIOBECTSBAT
pa3Mepa Ha pa3xOJUTEe 3a HAy4YHOW3CIIEOBATEICKAa M pa3BOMHA JEHHOCT,
KOMTO ca IPU3HATH KaTo Pa3Xo/ IIpe3 OT4eTHHs nepuo.* 3a Bh3HUKHAIUTE
puckoBe cienBa aa ce Hauucaat nposuszun no MCC 37 IIpoBusuu, ycioBHU
IIaCUBU U yCIIOBHU akTUBH. [IpoBu3HsTa CE MpU3HaBa, KOraTo 3abKEHUETO
€ HaJeKTHO OIICHEHO U 11ie 0bJie HE0OXO0AUM U3XOIAI MOTOK OT pecypcH. 3a
IIPECTPYKTYPUPAHETO HA JAEWHOCTTA U IOPOAEHOTO KOHCTPYKTHMBHO
3aIbJDKEHUE KBbM IEpCOHANa, KOHTPareHTUTE U OOILIECTBOTO CE€ H3TOTBS
nojpobeH miuaH. Ha ToBa ocHOBaHME MPECTPYKTYPHUPAHETO CE BKIIIOYBA B

3 MCC 1 Ilpexncrapsne Ha (uHaHCOBHTE OT4eTH, map. 125, IlocnenHo mocemieHue Ha
10.20.2024 r., https://audit-bg.com/wp-content/uploads/dokumenti/MSS1.pdf

3 MCC 36 ,,06e31¢eHKa Ha akTuBu, map. 126-131, Ilocneano nocemenne Ha 10.20.2024 r.,
https://audit-bg.com/wp-content/uploads/dokumenti/MSS36.pdf

40 MCC 2 Marepuanau 3anacu, map. 28-33, Ilociemno mocemenue Ha 10.12.2024 1.,
https://audit-bg.com/wp-content/uploads/dokumenti/MSS2.pdf

4 MCC 16 MmoTH, MallIUHK U chopbikeHus, nap. 7-10, Ilocaeano nocemenue Ha 10.12.2024
I., https://audit-bg.com/wp-content/uploads/dokumenti/MSS16.pdf

42 MCC 38 Hemarepuanuu axtupu, nap. 18, Iocneano nocemenne ma 10.20.2024 r.,
https://audit-bg.com/wp-content/uploads/dokumenti/MSS38.pdf

4 ITax Tam, map. 126.
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cyMaTa Ha HauMCIIEHUTE pa3xoJu 3a nposu3uu. Heobxonumo e B oTdera 3a
YCTOWYMBOCTTA J1a CE OMOBECTU MPUPOJATa HAa MPOBU3UNTE WM YCIOBHUTE
3aIBJKEHUS U 14 CE€ IIOCOYN HECUTYPHOCTTAa OTHOCHO pa3Mepa UM BPEMETO
Ha CBBbp3aHMTE MKOHOMMYeckM motouu*!. BbIpocuTe, CBBp3aHU C
Bb3MOXXHUTE €KOJIOTMYHM PHUCKOBE, MOrar CBbIIO Ja IIOBIMSAAT Ha
M3HCKBAaHUTE Pa3KpUBAHUS OTHOCHO: 3HAUMMUTE OLIEHKU U IPOMEHUTE B TSIX,
HanpaBeHUu npu npwiaraneto Ha MC®O 17 3acTpaxoBaTelHU TOTOBOPH;
PHUCKOBETE, HA KOUTO € U3JI0KEHA KOMIIaHUATA, KOHIIEHTpalUsITa Ha PUCKa,
HAa4YMHWTE 34 YIPABICHUEC HA PUCKOBETE W aHAJIM3a HAa YyBCTBUTEIHOCTTA,
KOWTO JIEMOHCTPHpA Bb3/IeiiCTBUETO HA IIPOMEHUTE B PUCKOBHTE (akTopu™.

OT4eThT 3a YCTOMYMBOCT € CHO pa3sTpaHUyduM pas3ziel OT JOKJIaza 3a
JIeWHOCTTa Ha opraHu3anuara. Toi, KakTo BCEKU APYr (UHAHCOB OTYET, €
HOCUTEJI Ha TMpeoOpa3zyBaHa, pe3yJITaHTHAa CYETOBOAHA WH(OpMaIus.
OTueThT 3a YCTOWYMBOCTTa € HOCHTEI M Ha 0000meHa uH(pOpMaIys,
OTpa3sABalla TEKyII0TO CYETOBOJAHO OTYUTAHE HA ONIEPALIMUTE, OCUTYPSIBAIIN
€KOJIOTMYHA, COLMaJHa W YIpPaBICHCKAa YCTOMYMBOCT. M3mossBar ce
MOJCMETKM M AHAJIUTHUYHU CMETKU. 3a MpPEJCTaBIHETO Ha 0000IueHa
uH(pOpMaLKA IPU TEKYIIOTO OTYMTAHE, KAKTO U 3a I[eTUTe Ha IEPUOTUIHOTO
OTYMTAHE C€ H3BBPIIBA CYETOBOJHO IPUKIIOYBAHE. 3a CYETOBOAHOTO
IIPUKJIFOYBAHE CE U3I10J13BAa CYUETOBOJHUS METO]] CBO/IKA HA OTUETHUTE JIaHHH,
IPU KOETO ,,... BCHYKHM 3allMCBAaHUS N0 JeOUTa M MO KpeAWuTa Ha JaJieHa
CUETOBOJIHA CMETKA CE€ CUCTEMAaTH3UpaT IO ONPEICIIEHU IOKa3aTeld —
060poTH, c6opoBe U KpaitHu canga‘“*. To3n MeTos MOXKe J1a ce H3M0I3Ba IpH
M3TOTBSHE HA MEXIUHHHM, HO W TOJUIIHM (PUHAHCOBH OT4YeTH. V3BOABT,
KOMTO MOJKE J]a C€ HAIIPABH €, Y€ IIPU U3TOTBSHE HA OTYETA 3a yCTONYMBOCTTA
clle[lBa Ja C€ M3I0J3Ba CUETOBOAHMAT METOJ CBOJUPAHE HA OTUETHUTE
JaHHHU.

HOPMATUBHHU WM3UCKBAHUSI HA EBPOIIENCKHUS
Cbl1O3

BbBexaane Ha 0TYET 32 YCTOMYMBOCTTA

C Hdupextusa 2013/34/EC na EBponeiickus napnameHnT u Ha CbBera
ot 26 rouu 2013 roauHa Gerre BbBENICH B yroTpebda JOKIaabT 3a IEHHOCTTA,

44 MCC 37 IIpoBusHH, yCIOBHH aKTHBH M YCIOBHY IACHBH, nap. 85-86, Ilocneano
nocemenue Ha 10.12.2024 r., https://audit-bg.com/wp-
content/uploads/dokumenti/MSS37.pdf

4 MC®O 17 3acrpaxosarennu aorosopu, nap. 121-132, TlocneaHo mocenieHue Ha
10.12.2024 r., https://audit-bg.com/wp-content/uploads/dokumenti/MSFO17.pdf

46 Credanos, Cs., Ct. I'puroposa. (2013). Teopus Ha cueroBoicTBoTo. Bapna: UK ,Iea-
IIpunt*, Bapsa, 2013, c. 95.
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KONTO BKJIIOYBA OOEKTHBEH Iperje] Ha Pa3BUTUETO M M3IBIHEHUETO Ha
CTOIIAHCKATa JEHHOCT Ha MPEANPUATHETO U HETOBOTO CHCTOSIHUE, 3a€HO C
OIMCaHME Ha TJIaBHUTE PUCKOBE M HECUTYPHU OOCTOSITENCTBA, IIPE] KOUTO €
usnpaseno?’. IlpernensbT e OGamaHcupaH M H3depHaTeleH aHANM3 Ha
Pa3sBUTHETO U U3IIBJIHEHUETO HA CTONAHCKaTa AEHHOCT Ha MPEANPUATUETO U
Ha HErOBOTO CBHCTOSIHUE, B CHOTBETCTBUE C Maiiaba M CIIOKHOCTTa Ha
neiHocTTa My. MI3UCKBaHMATA 32 KOMIUIEKCHO IIPECTaBsHE HAa (PUHAHCOBHU U
He(UHAHCOBH TIOKa3arenu B EBpomelickus cbio3 0Osfxa BBBEIEHH C
Jupextua 2014/95/EC*8. C IP (EC) 2023/2772 (ESRS) ce 1aBa akTyanHo
IpenaokeHue 3a EBpomelcku CTaHAapTH 3a OTYMTAHETO BBB Bpb3Ka C
ycroitunBoctta (ECOY) 1 cTpyKTypaTa Ha OTUET 32 YCTOHUMBO pazBuTHE™.
[To-konkperno, B ECOY ce onpenens wuHpOpManusaTa, KOATO
IPEINpPUATHETO TPsIOBa J1a OIIOBECTSBA 3a CBOUTE ChILECTBEHU Bb3ACHCTBUS,
PUCKOBE ¥ BB3MO>KHOCTH IO OTHOLIEHHE Ha €KOJIOIMYHUTE, COLMAIHUTE U
YIPaBJIEHCKUTE BBIIPOCH HA YCTOWYMBOCTTA.

B ESRS ce npunarar tpu xareropuu crangaptu ECOY:

a) o0 (XOpU30HTAIIHN) CTaHAAPTH;

0) TeMaTHYHU CTAaHAAPTH (CTAHAAPTHU O €KOJIOTHYHUTE, COLUATHUTE
U YIIPABICHCKUTE BBIIPOCH); U

B) CEKTOPHU CTaHJApTH.

O6mmTte crangaptu ECOY 1 O6mu msuckanus u ECOY 2 O6mm
ONOBECTSIBAaHUSI €€ IpwiaraT IO OTHOLIEHHWE Ha BBIPOCUTE Ha
yCTOMUMBOCTTa, KOUTO ca OOXBaHAaTH OT TEMATUYHUTE M CEKTOPHUTE
crangaptu. B ECOY ce onpenens undopmanusra, KosTo IpeAnpUsITHETO
TpsiOBa /1a ONOBECTSBA 3a CBOMTE CBIIECTBEHH BB3JCHCTBUSA, PUCKOBE U
Bb3MOXXHOCTU 110 OTHOLIEHWE Ha EKOJOTMYHUTE, COLMAIHUTE U
YIPaBIEHCKUTE BBIPOCH Ha ycroiuuBocrTa. MHpOpMmanusaTa, kosro ce
onoBecTsBa cbriiacHo ECOY, naBa Bb3MOXKHOCT Ha [IOJI3BATENIUTE HA OTUETA
3a yCTOWYMBOCTTA /1a pa30epaT KaKBH Ca ChIIECTBEHUTE Bb3ACHCTBHS, KOUTO

47 Nupextusa 2013/34/EC ma Esponeiickus napnament u Ha Chbeera or 26 ronu 2013
roguHa, [locmemno  mocemenme Ha  27.01.2025,  https:/eur-lex.europa.eu/legal-
content/BG/TXT/?uri=celex:32013L0034.

4 Nupextusa 2014/95/EC na Esponeiickus napnameHT u Ha ChBeTa oT 22 oktomBpu 2014
roguHa 3a m3MeHeHue Ha Jlupexkrusa 2013/34/EC mo oTHOIIEHHE HA OTIOBECTSIBAHETO Ha
He(rHaHCOBa MHMOpMaNKS W Ha WHGOPMAIHS 32 MHOTOOOPA3HETO OT CTpaHa Ha HAKOH
rojeMu mpennpusaThs W Tpymu, IlocmemHo mocemenme Ha 27.01.2025, https://eur-
lex.europa.eu/legal-content/BG/TXT/?uri=CELEX:32014L0095&qid=1705146094833.

4 Jlenerupan pernament (EC) 2023/2772 nma Komucuara or 31 romu 2023 romuma 3a
nomeinHenne Ha J{upextusa 2013/34/EC na EBponeiickust napiament u Ha CbhBeta, ECOY
1, ITocneano MOCEIICHHE Ha 27.01.2025, https://eur-lex.europa.cu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.
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MPEeNNpHUATHETO OKa3Ba BbPXY XOpaTa M OKOJHATa CpPe/a, U ChIIECTBEHUTE
BB3JCUCTBUS, KOUTO BBIPOCUTE HA YCTOMYMBOCTTAa OKa3BaT BBPXY
Pa3BUTHETO, PE3YJITATUTE U ChCTOAHMETO Ha mnpeanpustuero. ECOY ca
npeacraBeHu B Tadauna 3:

Tabauua 3

ECOVY 1 OO0 W3UCKBAHUS

ECOY 2 O01M OTTOBECTSIBAHHS

ECOVY El 3MeHeHne Ha KIinMaTa

ECOY E2 3amMbpcsiBaHe

ECOVY E3 [BotHM 1 MOPCKH pecypcH

ECOY E4 bronornyHo pa3HooOpasme u eKOCHCTEMHU
ECOY E5 13mo13BaHe Ha pecypcuTe U KPhroBa HKOHOMHKA
ECOVY S1 CoOcTBeHa paboTHA cuiia

ECOVY S2 PaboTHMILIM 1O BepuraTra Ha CTOMHOCTTA
ECOVY S3 3acerHaTy OOIIHOCTH

ECOY S4 [ToTpebuTteny u KpailHH MOJI3BATEIH
ECOY Gl [IpodecnonaHO IOBEICHNE

CuyeToBogHaTa HH(pOpPMALUS B 0TYETA 32 YCTOHYHUBOCT

B boiarapus, B 3akoHa 3a c4eTOBOACTBOTO, B cwia oT 2016 r. ce
U3II0JI3Ba TEPMUHBT ,,He(hrHAHCOBA Jekiapanus’. CbriacHo wi. 48, an. 1 ot
TOTaBallHUSI BapHaHT Ha 3aKkOHA 3a CUYETOBOJCTBOTO, He(pUHAHCOBATa
JeKJIapanus CbIbpxka nHpOpMalLKs B CTENEeH, He0OX0qruMa 3a pa3dupane Ha
pa3BUTHUETO,  pE3ydTaTUTE, CHCTOSHUETO Ha  MPEANPUSATHETO U
BB3JCHCTBUETO HA HEroBara JEWHOCT, OTHACSIIA Ce KaTo MHHHMYM [0
€KOJIOTUYHUTE U COLMAJHUTE BBIPOCH U BBIPOCHUTE, CBBP3AHU ChC
CITy’)KUTENIUTEe, 3aUNTAaHEeTO Ha TpaBaTa Ha YOBeKa, bopbara ¢ KopynuusaTa u
noakynure. HepuHaHcoBata aekiapaiysi OTCThIIBA OT W3MCKBaHUATA 3a
KayecTBaTa Ha (puHaHCcoBaTa nH(opMarus, npeacraBeHu ¢ Konnenryannara
pamka 3a ¢unancoBo oruutane ot 2018 r. (Pamkara). Ciopen Pamkara
¢unancoBara wuH(popManMs €  TOJE3Ha, KOraro OTroBaps Ha
(GbyHIaMEHTaIHUTE KaUeCTBEHHU XapaKTEPUCTUKH (YMECTHOCT U JOCTOBEPHO
NpEJCTaBIHE) U Ha KAaYeCTBEHUTE XaAPAKTEPUCTHKH, KOHTO I0J00psBaT
Mmojie3HOCTTa Ha  uWHpopManusTa (CPaBHUMOCT, BepUPUIIUPYEMOCT,
CBOEBPEMEHHOCT M pazOupaemoct). DyHIaMEHTAIHUTE ca C PEIIaBaIlO
3HauYeHHe, a APYTUTE ca xKenareiaHu. MHpopmamusaTa € yMecTHa, KOraro € B
CbCTOSIHHE Jla TIOBJMsE€ Ha pEIICHHUATa, B3eMaHU OT IOTPEOUTENHUTE.
JIoCTOBEpHOTO MpelCTaBsHE MpUTEkaBa TPU XaPaKTEPUCTUKHU — ITBIHOTA,
HEYTPATHOCT U JIUIICA HA TPEIKH.



B ESRS kauectBeHara xapakTepHCTHKa YMECTHOCT € 3aMEHEHa OT
orHocumoct. Cnopen ESRS, TmaBa 3, KXI, wundopmamusta 3a
YCTOMYMBOCTTA € OTHOCHMMA (3HAaYMMa), KOraTo MOXeE J1a ObJIe OT 3HAUYCHHE
3a pelIeHUsATa Ha MOJI3BATENUTE MPU MOIX0/1 Ha ABOMHA ChIECTBEHOCT). B
KX 2, I'maBa 3 na ESRS e onpezeneno, ue nuapopmManusta Moxe aa Obae oT
3HAYEHUE 3a IaJICHO PEUICHHE JOPH KOTaTO HAKOU MOJI3BATENIN U30epaT Ja He
ce BB3IOJI3BAT OT HESl WM TS BEYE€ UM € M3BECTHA OT APYI'M HU3TOUYHHUIIH.
Nudopmanusara 3a ycTOMYMBOCTTAa MOXKE Ja TMOBJIHsIEC Ha pPEHICHHUSITA Ha
ITOJI3BATEIIUTE, AKO MMa CTOMHOCT Ha NMPOTHO3a, CTOMHOCT HAa NOTBBPKICHNE
win 1 asete. MHpopmamusaTa uMa CTOWHOCT Ha MPOTHO3a, aKO MOXKE Ja ce
M3M0J13Ba KaTO BXOAILM JTaHHHU 32 IPOLECH, U3II0JI3BAHU OT MOJ3BATEIINTE 32
MpOorHO3MpaHe Ha Obaent pe3yntaTu. He e HeoOxoaumo uHpoOpManusTa 3a
YCTOMYMBOCTTA Ja MPEACTaBIsABAa NPEABHKIAHE WM MPOTHO3a, 32 Ja UMa
CTOMHOCT Ha MPOrHO3a; TS MMa TakaBa CTOMHOCT, aKO C€ M3MO0JI3Ba OT
MOJI3BATENIUTE TPU U3TOTBSIHETO HA TeXHUTE poruo3u. Nudopmanusara uma
CTOMHOCT Ha MOTBBPXKICHUE, aKO ChIbpiKa 0OpaTHa HHPOpPMAIIHS OTHOCHO
TPEUIIHY OLEHKH (OTBBPKAABA TH MM I mpoMeHs ) ’.

KadecTBenuTe xapakTEpUCTUKM, TMOBHUIIABAIIM TMOJIE3HOCTTa Ha
uHpopmanura, onucanu B Pamkara ca CpaBHHUMOCT, BEPUPHUIIMPYEMOCT,
cBoeBpeMeHHOCT U pa3dupaemoct. B ESRS ca npencraBenu kauecTBeHuTe
XapaKTepPUCTHKH Ha MHpopMauuaTa’' cpaBHMMOCT, IIPOBEPMMOCT U
pazbupaemoct. KakTo € BHUAHO, Ka4eCTBEHHUTE XapaKTEPUCTUKU 3a
nH(popManuaTa ce MpUIOKPUBAT MPUEMIIUBO B JIBaTa JoKyMeHTa. B Pamkara
€ M3ACHEHO, Y€ HeYTPAJHOCTTA C€ MOJAKpENns OT U3MOJI3BAaHETO Ha
NMpeanasjiMBOCT — 3al1a3BaHE HA MOBUILIEHO BHUMAaHUE MPU U3BBPIIBAHETO
Ha TIPELEHKH B YCIOBUSATA Ha HeECUT'ypHOCT. M3mon3BaHero Ha
MPEANa3IuBOCT O3HAYaBa, Y€ aKTUBUTE M JIOXOJIWTE HE Ca HAJUEHEHH, a
MaCUBUTE U PA3XOJIUTE HE Ca MOJALIEHEHH. AHAJOTUYHO, M3MOJ3BAHETO Ha
MPEANAa3IuBOCT HE MO3BOJISIBA IMOALECHSABAHETO HA AKTUBU WU JOXOAU U
HaJIIEHABAHETO HA MAacUBU WIM pa3xoau. TakuBa OTKJIOHEHHUsT MOraTr Jaa
JOBEAAT OO HAJLEHSIBAaHE WIM IOJUEHSABAaHE HA JOXOAW WM PAa3Xxold B
O0baemm nepuoau. OcBeH ToBa B Pamkara e mosicHeHO, Y€ M3MO0I3BaHeTO Ha
MPea3InBOCT He TpsOBa a BOAM O aCUMETPUYHOCT, HAIIPUMEpP CUCTEMHA
HEOOXOMUMOCT OT TMO-yOeTUTENIHW JIOKa3aTelcTBa B TOJKpena Ha
MIPU3HABAHETO HA AKTHBU WIM JOXOJM, B CPaBHEHHE C NPU3HABAHETO HAa

30 Jlenerupan pernament (EC) 2023/2772 na Komucusara ot 31 ronum 2023 rogusa 3a
nombinHenne Ha J{upextusa 2013/34/EC na EBponeiickust napiament u Ha CbhBeta, ECOY
1, KX1 — KX3, ITocnemgno mocemenue Ha 27.01.2025, https://eur-lex.europa.eu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.

3! Tak Tam, ECOY 1, Jlonbnrenue b.
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MacUBU WM pa3xoju. TakaBa acCUMETPHUS HE € KayeCTBeHa XapaKTepPUCTHKA
Ha 1oJie3HaTa puHaHCcOBa MH(POpMaIUsi. ACUMETPUYHOCTTTA ce€ HabJto1aBa
B MCC 37 IlpoBu3um, yCIOBHU MAacMBH W YCJIOBHHM akTHUBU. CbIrIacHO
CTaHJIapTa, KOTaTO BEPOSITHUAT U3XOJ OT JEJIOTO € 3aryda, Ce OTYUTa Pa3Xo
M TacuB, HO INpH OYaKBaHa medagda He ce OTYMTa JOXOJ M aKTHUB.
CpaBHeHHETO HAa  KAa4eCTBCHHTE  XAPAaKTCPUCTHKH,  IOBHIIABAIIH
MOJIE3HOCTTa Ha HMH(opManusaTa crnopen Pamkara u chUITe KauyecTBEHU
xapakrepuctuku cropes; ESRS o0e3neuaBa Bb3MOXKHOCTTA 32 MPUITIOKEHHUE
Ha TE€3U XapaKTEPUCTUKU MPHU H3TOTBSHE HA OTYETUTE 3a YCTOMYHBOCTTA.
KauecTBeHUTe XapakTepuCTHKH 3a UWH(GOpMALUATA C€ TPUIIOKPUBAT
MPUEMJIMBO B JIBaTa JokyMeHTa. KaTo u3Boj, cuutame, ye npeAmna3iuBoCTTa
clieqiBa 1a MMa 0COOCHO BHUMAaHUE B paMKarta Ja YCTOWYUBOCT.

B ortroBop nHa wusuckBanusita Ha ESRS, B cueroBogHOTO
3aKOHOAATENCTBO Ha bbirapus TepMUHBT ,,HepUHAHCOBA NEKiapanus’ ce
3ameHs ¢ “OTuer 3a ycToitunBocTTa” 2. ChIiacHo uil. 48, an. 1 oT akTyanHus
3aKk0H 3a CYETOBOACTBOTO, OTYETHT 3a YCTOMYMBOCTTA ChIbpPiKA
nHpopMmanus, HeoOXoauMma 3a pa3dupaHe Ha BB3ACHCTBUATA Ha
NPENNPUATHETO BBPXY BBIPOCUTE IO YCTOWYMBOCTTA, KakTo U
HeoOxoaumaTta wHOpManus 3a pa3OupaHe Ha HAuyWHA, TO KOWTO Te3u
BBIIPOCH  3acsiraT  pPa3BUTHETO, pE3YJITaTUTE U CHCTOSHUETO Ha
npeanpustuero. IlpeactaBeHo cbC CbKpanieHus, B wi. 48, ail. 2 oT
aKTyallHusT 3aKOH 3a CUYETOBOJCTBOTO € OIpelaelieHa BKIIOUYEHATa
nH(popMalys B OTUETA 32 YCTOMUMBOCTTA:

1. kpaTko onucaHue Ha OU3HEC MOJIENIa U CTPATETHUATA ...

2. onucaHule Ha 0OBBP3aHUTE ChC CPOKOBE IIEIIH ...

3. ommcaHHE Ha POJIATA HA YIPABUTEITHUTE U HAJI30PHUTE OPTAHH ....

4. onucaHue Ha MOJUTUKUTE HA MPEATIPUATHETO ...

5. uHdopManus OTHOCHO  CBIIECTBYBAHETO Ha CXEMH 3a
CTUMYJIMpAHE ...

6. OnuMCaHUE Ha: .....

7. omucaHHME HA OCHOBHUTE PUCKOBE 3a MPEIIPUITHUETO ...

8. mokazaTenM, WMalld OTHOIIEHHWE KbM OIOBECTSIBAHETO Ha
nHopMmanusTa mo T. 1-7.

Bunno e, ye HOpMaTuMBHATa ypenba 3a HM3TOTBSHE Ha OTYeTa 3a
YCTOWYMBOCTTA JOCTAThUYHO TOYHO OMpEeNsi U3UCKBAHUATA 3a KauecTBaTa
Ha CYETOBOJHATa MH(OpManms ¥ U3BEKIA TSIXHATA ChAbPIKATEIHA CTpaHa
KaTo HeoOXomuMma, 3a Ja ObJe BKIOYEHA B OTYETAa 3a JeHHOCTTA.

2 3akoH 3a  cyeToBoAcTBOTO, IlocmemHo  mocereH Ha  31.01.2025 r.,

https://www.ides.bg/media/2126/zakon za schetovodstvoto-1.pdf
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Heo6xomumo e cueToBogHNUTE MHPOPMAIIMOHHN CUCTEMH J1a pa3paboTiAT U
Hpe;[non(aT Ha CBOUTEC KIIMCHTHU MOI[yJ'II/I, OCI/IprHBaH_II/I BKJIFOUBAHCTO Ha
Ha0OpaHaTa CuUeTOBOJHA WH(OpMAIUsg 3a YCTOMYMBOCTTA (CHHTETHYHA W
aHaJII/ITI/I‘IHa) B OTUCT 3a YCTOfIqHBOCTTa, YYacT OT IroauuiHug OOoKJjald 3a
JEHHOCTTa Ha CTOMaHckarta opraHusamnus. Heobxomumo e chino ma Obne
Hpe,Z[OCTaBeHa BB3MOXKHOCT a4 CEC U3IrOTBA MCKIWHCH OTUCT 3a yCTOﬁ‘IHBOCT.

H3TOTBSIHE HA OTUETA 3A YCTOMYNUBOCT

OneHKa HA IBOWHATA CHIECTBEHOCT

Onenkata Ha (QUHAHCOBaTa CHIIECTBEHOCT CHOTBETCTBA Ha
YCTaHOBSIBAaHETO HAa MH(OpPMAIUATA, CYUTAHA 32 CHIECTBEHA 32 OCHOBHUTE
I10JI3BAaTCJIN Ha (bHHaHCOBI/ITe OTUETU C 06H_[O npeaHa3Ha4YCHUC TIIpUu
B3€MAaHETO Ha pEIIEHHUs, CBbP3aHU C IMPENOCTaBIHETO Ha PpEecypcd Ha
cyOekra. OrieHKaTa Ha JJBOMHATA CHIIIECTBEHOCT € IIbpBaTa CTHIIKA B IpoIieca
Ha oTunTaHe Ha ycroitunBoctTa. ChrimacHo ESRS, npenanpusituero ce otunra
IO BBIIPOCUTC HA YCTOfIqHBOCTTa Bb3 OCHOBAa Ha NpPHUHIOUWIIA HaA I[BOI>'IHaTa
ChIIECTBEHOCT™ . BBHNPOCHT 3a CHIECTBEHOCTTa Oe€Ille 3acerHaT B
Hupextusa 2013/34/EC, nap 17, kpaeTo € onpeaenceHo, e ,,IPUHIUIBT Ha
CBILIECTBEHOCT CJIe[IBa Ja C€ NIpujiara mpu MPU3HABAHETO, OLICHSIBAHETO,
npeaACTaBAHCTO, OITIOBECTABAHCTO U KOHCOJIMAUPAHCTO HA HH(bOpMaL[I/IH BbB
¢unancosure otuern“>*. B ESRS e neduHMpaHO MOHATHETO ABOIHA
chllecTBeHOCT. B map. 37 e onpeneneHo, ye qBoifHATa ChIIECTBEHOCT UMa
IIBE M3MEpEHMs, a HUMEHHO: CBhIIeCTBEHOCT HA Bb3AelCTBHETO U
¢uHAHCOBA CHINECTBEHOCT .

JlaneH BBIPOC HAa YCTOMUMBOCTTA € CHUIECTBEH OT IJIeHA TOYKa Ha
BB3JICHCTBUETO, KOraTO C€ OTHACS JI0 CHIIECTBCHUTE AEHCTBUTENHH WU
NOTEHIHAJHN, TMOJOKMTEJHN WIM OTPUIATEJHHM BbB3JACHCTBUI Ha
IPENpPUATHETO, CBbP3aHU C HErOBaTa cOOCTBEHA JICHTHOCT Harope U HasloJy
M0 Bepurara Ha CcTOMHOCTTa My. CBhIIECTBEHOCTTa HA JIEMCTBUTEIIHUTE
OTpULATCIIHUA B’bS,Z[eI\/'ICTBI/I}I C€ OCHOBAaBa Ha TECXECTTa Ha BBSI[GI‘;ICTBI/IGTO, a
Ha TMOTCHLUHAJIHUTE OTPULIATEIHH BB3IACHCTBUS — Ha TEXKeCTTa U
BEPOATHOCTTA Ha BB3JEHCTBUETO. TexkecTra ce ompeneis oT (GakTOpUTe —

33 Mak Tam, map. 21.

3 Jlupextupa 2013/34/EC na Eponeiickus napiamedT u Ha ChbBera oT 26 ronm 2013
roguHa, map. 17, Ilocnenno mocemenune Ha 27.01.2025, https:/eur-lex.europa.eu/legal-
content/BG/TXT/?uri=celex:32013L0034.

55 Nenerupan permament (EC) 2023/2772 na Komucusara or 31 romu 2023 roauna 3a
nomeinHenne Ha J{upextusa 2013/34/EC na EBponeiickust napiament u Ha CbhBeta, ECOY
1, map. 37, Ilocmemno mocemenne Ha 27.01.2025, https:/eur-lex.europa.cu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.
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cTeneH, OoOXBaT M HEMONPAaBUMOCT Ha BB3AeHCTBHETO. B ciywail Ha
MOTEHI[MATHO OTPULIATETHO BB3JCUCTBUE BbpPXY IIpaBaTa Ha YOBEKa
TEXEeCTTa Ha BB3JEHCTBUETO HMa MPEIUMCTBO IMpel BEpOSTHOCTTA 3a
HacThIBaHETO MY. CBIIECTBEHOCTTa Ha MOJOXXKHUTEIHUTE BB3JECUCTBUS CE
oTpeziesisi OT CTeNeHTa U 00XBaTa Ha Bb3JCHCTBUETO NPU JCHCTBUTETHUTE U
TIpY TIOTEHIUATHUTE BB3IeHCTBHSA .

Bunno e, ue 06xBaThT Ha prHAHCOBATA CHILIECTBEHOCT 33 OTYUTAHETO
BbB Bpb3Ka C YCTOMYMBOCTTA MPEACTABISIBA pa3lIMPsiBaHe HA 00XBaTa Ha
ChIECTBEHOCTTA, M3II0JI3BaH B Mpolleca Ha OIpeleisHe Ha ToBa KoA
uHpopmanus ciensa na ObAe BKIOYEHAa BHB (DMHAHCOBHUTE OTYETH Ha
npennpustuero. Mudopmanusara ce cMara 3a ChIIECTBEHA 3a OCHOBHUTE
MOJI3BaTENIM HA (PUHAHCOBUTE OTUETH C OOIIIO NMpeIHAa3HaYeHUE, aKO OU MOTJIO
C OCHOBaHHE J]a C€ OYaKBa, Y€ MPOIMYCKAHETO, HETOYHOTO MPECTaBsIHE WU
MPUKPUBAHETO HA Ta3u MH(OpMAIHS 1€ TTOBJIUSC HA PEIICHUATA, KOUTO TE
B3eMaT Bb3 OCHOBA Ha OTYETa 3a YCTOMYMBOCTTA Ha MPEANPHUSTHETO.
3aBUCHMOCTUTE MOXE Jla TMPEIU3BUKAT TMOCICIUIM IO JIBa BB3MOXKHU
Ha4yMHA:

a) OKa3BaHE Ha BIUSHUE BHPXY CIOCOOHOCTTA HA MPEANPUATHETO J1a
MPOIBJIKABA J1a U3I0JI3BA WK Ja MoJIy4yaBa peCypcuTe; u

0) Te MOXe Ja MOBIUAAT Ha CHOCOOHOCTTa Ha MPEANPHUITHETO Ja
pa3unTa Ha OTHOLIEHUATA, HEOOXOIMMH 3a CTOMAHCKUTE MY MpPOLECH, MpU
MIPUEMIIUBU YCIIOBHSI.

[To-xonkperno, B ECOY ce omnpenens wuHdopMmanusara, KOSTO
MPEANPUATHETO TPSOBA J1a OMIOBECTSIBA 32 CBOMTE CHIIECTBCHH BH3/ICHCTBUS,
PUCKOBE ¥ BB3MOXXHOCTH 10 OTHOIIEHHE Ha €KOJIOTHMYHHUTE, COLMATHUTE U
YIPaBJICHCKUTE BHIIPOCU HA YCTOMYMBOCTTA. BhBekKAAT CE TEPMUHUTE:

a) ,,BB3JICUCTBUA " - OTHACS CE JIO MOJIOKUTEITHUTE U OTPUIIATESITHUTE
CBBP3aHU C YCTOMUMBOCTTA BB3ICUCTBHUS ...

0) ,,pUCKOBE U BB3MOXXHOCTHU - OTHacs C€ JO0 CBBpP3aHUTE C
yCTOHYMBOCTTA (PUHAHCOBM PUCKOBE M BH3MOKHOCTH 32 IIPEANPHATUETO” .

3aeqHO T€ ce HapuyaT ,,Bb3JCHCTBUSA, PUCKOBE M BB3MOKXHOCTH'
(BPB, unu IRO) u oTpa3siBar riaegHaTa TOUKa 3a ABOMHA CHIIECTBEHOCT IO
ECOY.

% Tlak Tam, ECOY 1, map. 3.4, Ilocnemno mnocemenne Ha 27.01.2025, https:/eur-
lex.europa.cu/legal-content/BG/TXT/?uri=CELEX%3A32023R2772.

57 Nenerupan pernament (EC) 2023/2772 na Komucusara or 31 romu 2023 romuna 3a
nomeinHenne Ha J{upextusa 2013/34/EC na EBponeiickust napiament u Ha CbhBeta, ECOY
1, map. 14, Tlocmemno mocemenne Ha 27.01.2025, https:/eur-lex.europa.cu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.
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Onenkata Ha (UHAHCOBATa CHIIECTBEHOCT CHOTBETCTBA Ha
YCTaHOBSIBAHETO HA WH(POPMAIUATA, CYUTAHA 33 CHIECTBEHA 32 OCHOBHUTE
moi3Barend Ha (UHAHCOBUTE OTYETH C OO0 TMpeaHa3HAuYCHHE IPHU
B3€MAHETO Ha pEILIEHUs, CBbP3aHU C MPEIOCTaBIHETO HA PECYpCH Ha
cybekra. Ilo-cmenumanHo, wmHQOpMaluaTra ce cmsTa 3a ChIIECTBEHA 3a
OCHOBHUTE IMOJ3BaTeM HAa ()MHAHCOBHUTE OTUETH C OOIIO MpeaHa3HAUCHUE,
ako OM MOTJIO C OCHOBAaHHE JIa CE€ OYaKBa, Y€ MPOIMYCKAHETO, HETOYHOTO
MpeICTaBsIHe WIM MPUKPUBAHETO Ha Ta3W HWHQOpMANMs Ie TOBIHUsAE Ha
perieHusTa, KOUTO T€ B3eMaT Bb3 OCHOBA Ha OTYETA 3a YCTOMYMBOCTTA HA
npeanpusTeTo. JlaieH BBIOPOC HA YCTOMYMBOCTTa € ChHIIECTBEH OT
(rHAaHCOBA TJIEIHA TOYKA, aKO TPEAU3BUKBA MM MOXKE C OCHOBAHHE J1a ce
OYakBa, 4Ye IIe MPEAU3BUKA ChHIIECTBEHW (UHAHCOBH TMOCISAUIH 3a
npeanpusITHEeTO. ToBa € Taka, KOraTo BBIIPOC Ha YCTOWYMBOCTTA MOPaXKIa
PHUCKOBE UJT B3MOXHOCTH, KOUTO OKa3BaT ChIIECTBEHO BIMSHUE WIIA MOXE
C OCHOBAHHWE Jla CE OYaKBa, Y€ IE OKAKAT CHIIECTBEHO BIUSHUE BBPXY
pa3BuTHETO, (PUHAHCOBOTO CHCTOSHUE, (UHAHCOBUTE pE3YATaTH U
MapUIHUTE TOTOIM HA MPEANPHUATHETO, TOCThIIAa My 10 (DMHAHCUpPAHE WU
LIEHAaTa Ha KamuTaja My B KPaTKOCPOYEH, CPEIHOCPOUYEH U JIBIATOCPOUYEH
maH. PuckoBeTe U Bb3MOXKHOCTHTE MOXKE J1a TPOU3THYAT OT MHHAIA UJTH OT
Obgemm crOuTHsa. DuUHAHCOBATa CHIICCTBEHOCT HA JaJieH BBIPOC HaA
YCTOMYMBOCTTA HE € OTpaHWYEHa J0 BBIIPOCH, KOWTO Ca MOJl KOHTPOJIAa Ha
MPEANPUATHETO, a BKIIOYBA UH(DOPMAIIHSI OTHOCHO CHIIECTBEHUTE PHCKOBE
M BB3MOXKHOCTH, ABJIKAIINA C€ HAa CTOIAHCKH OTHOIIEHUS W3BBHH 00XBaTa Ha
KOHCOJIMJAIMSITA, M3MOJ3BAaH MPH U3TOTBSIHETO HAa (PUHAHCOBUTE OTYETH.
3aBUCHMOCTUTE OT TMPHUPOJHU, YOBEIIKH M COLMUAITHU PECYpCH MOXKE Ja
OpIaT M3TOYHMK HAa  (PUHAHCOBM PHCKOBE MIM  BB3MOMKHOCTH.
CrhIecTBEHOCTTA Ha PUCKOBETE U BH3MOKHOCTHTE CE OIICHSIBA Bh3 OCHOBA Ha
ChUeTaHUE OT BEPOSTHOCTTA 32 HACTHIIBAHE U MOTEHI[MAIIHATA BETMYMHA HA
(MHAHCOBHTE MOCTEIUIN .

[Ipu oTunTaHeTo Ha ABOMHATA CHLIECTBEHOCT, OTIIPABHATa TOYKA €
OllEHKaTa Ha BBL3ACHCTBHATA, HO MOXKE CBHIIO TaKa J1a MMa ChHIISCTBEHH
PUCKOBE U BB3MOXHOCTH, KOUTO HE Ca CBbp3aHU C BB3JACUCTBUATA HA
npeanpusaTueTo. /{aneHo BB3ACHCTBHE BbPXY YCTOMUMBOCTTA MOXKE Ja €
CBILECTBEHO OT ()MHAHCOBA IJIEIHA TOYKA OT MOPAKIAHETO CH WM JIa CTaHe
TaKOBa BITOCJICACTBHE, aKO MOJKE C OCHOBAHHME JIa CE€ OYaKBa, 4e II¢ 3acCerHe
(MHAHCOBOTO CHCTOSIHKE, ((MHAHCOBHUTE PE3YJITATH U MAPUIHUTE TTOTOIU HA

8 Jlenerupan pernament (EC) 2023/2772 na Komucusara ot 31 1onum 2023 rogusa 3a
nomeinHenne Ha J{upextusa 2013/34/EC na EBponeiickust napiament u Ha CbhBeta, ECOY
1, map. 3.5, Hocmemno mnocemenne Ha 27.01.2025, https://eur-lex.europa.cu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.
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MPeaNpHUsITHETO, JOCThIAa My 10 ((MHAHCUpPAHE WM IIeHaTa Ha KamuTajla My
B KpPaTKOCPOYEH, CPEIHOCPOUYEH U IBJITOCPOYEH IiaH. Bb3aelcTBusATa ce
yJIaBAT OT IJVIelHA TOYKAa Ha CHIIECTBEHOCTTAa Ha Bb3/eiiCTBHETO
HE3aBHCHMO JaJH €A CbIeCTBEHH OT (MHAHCOBA IJeIHA Touka. [Ipu
(UHAHCOB OAWT, OJWUTOPUTE HMAT AHTAKUMEHT TMpU IUIAHUpAHE U
M3MBIHEHUETO Ha OJIUTA Jia IIpUJIarat KOHIENIIHS 32 HUBO Ha ChIECTBEHOCT.
OauTopbT BKJIIOYBA B OJUTOpPCKATa JOKYMEHTAlUsl CIEAHUTE CYyMU H
(dakTopu, B3ETH MOJI BHUMAHUE MPHU TIXHOTO OMpEeIIsHE:

(2) HUBO Ha CBIIIECTBEHOCT 3a (PMHAHCOBHS OTUYET KaTO II510;

(6) ako e mpUIOKKUMO, HUBO WM HHBAa HAa CHIIECTBEHOCT 3a
KOHKPETHH KJIacoBe CHENKH U OIlepaluH, cajja [0 CMETKA WU
OTIOBECTSIBAHUS;

(B) HUBO HA CBIIECTBEHOCT HA M3ITBIHEHHUETO .

BunHo e, ue mpu oLieHKaTa Ha IBOMHATA ChIIECTBEHOCT € MPUIIOKUMO
HUBO WJIM HUBA Ha ChIECTBEHOCT 3a KOHKPETHHU KJIACOBE C/IETIKU U ONEpaLlny,
calija MO CMETKH WM OIOBECTSBaHWS M HUBO Ha CHIIECTBEHOCT Ha
u3nbiaHeHuero. Cuurtame, 4ye OT TJieJHAa TOYKAa HA YCTOWYMBOCTTA Ce
MOBUIIIABA PUCKA W HaMalsiBa HUBOTO Ha ChIIecTBeHOCT. [locrmeaHoro
O3HAauaBa, Y€ MPHU BUCOK PUCK CE€ HaMalsiBa HUBOTO 3a CHILECTBEHOCT 3a
YCTOWYMBOCT H CIEAOBAaTEIHO C€ IMIOBUIIaBa W3MCKBAaHETO Ja HsAMaA
HEKOPUTUPAaHU OTKJIOHEHUSI.

Bepurara Ha CTOMHOCTTa M3NBJIHABA Ba)XKHA PpPoJd IIpU
OnpesieNiiHE Ha CBIIECTBEHOCTTa, TMPU KOETO MPEAIpUATHETO Ce
ChCpEOTOUaBa BBPXY 0OOJACTUTE, B KOUTO BH3 OCHOBAa Ha €CTECTBOTO Ha
JeHOCTTa, CTOMAHCKUTE OTHOUIEHUSI, reorpa)CKu Uil APyTru (QakTopu ce
CUWTa, Y€ HMa BEpPOSTHOCT Ja BH3HUKHAT BB3JACHUCTBUS, PUCKOBE W
BB3MOXHOCTU. Koraro ycraHoBsiBa U OLI€HSIBa Bb3ACUCTBUSTA, PUCKOBETE U
BB3MOXHOCTUTE IO BEpHUraTa Ha CTOMHOCTTA CH, 3a Jla ONpPEIeNH TsIXHAaTa
CBILECTBEHOCT, MPEINPUITUETO CE€ CHhCPEIOTOYaBa BBHPXY 00JIacTUTE, B
KOUTO Bb3 OCHOBA Ha €CTECTBOTO Ha JICMHOCTTA, CTOMAHCKUTE OTHOILICHUS,
reorpadcku WiK Apyru GaKTOpU Ce CUNTA, Ye MMa BEPOSITHOCT J1a Bb3HUKHAT
BB3JICHCTBUS, PHCKOBE M BB3MOKHOCTH. [IpeanpusTueTo mperneHsBa Kak e
3acerHaTo OT 3aBHCHUMOCTHUTE CH OT HAJMYHETO Ha MPHUPOJHU, YOBEIIKH U
COLIMAJIHM PECypCH Ha MOAXOMSIIA LEHH M C MOJIXOIAII0 KavecTBo,
HE3aBHCHUMO OT MTOTEHLIMATHUTE CH BB3JEHCTBUS BbPXY Te3U pecypcu. Cunta

59 PBEKOBOJICTBO M0 MEX/LyHAPOJHU CTAHAAPTH 33 KOHTPOJ Ha KA4ECTBOTO, OJUT, MPETJIE],
JPYTH QHTAXKUMEHTH 32 U3pa3siBaHe Ha CUTYPHOCT U CBBP3aHH 10 ChIbPXKAHKE yCiIyrd, Jact
1, CeBer 3a MEXIyHapOJHH OJMTOPCKHA CTAHAAPTH M CTAHIAPTH 3a H3pa3siBaHe Ha
curypHoct, MOC 320, map. 14, c. 405, Ilocnmemno mnocemenue Ha 27.01.2025,
https://www.ides.bg/media/1045/isa_2014_volume 1.pdf
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ce, Y€ OCHOBHHUTE BB3ICHCTBUS, PUCKOBE U BH3MOKHOCTH Ha MAaJIEHO
MpEeAnpUsITHE Ca CHIIUTE KAaTO CBHIUIECTBEHUTE BBH3ICUCTBUS, PUCKOBE U
BB3MOXHOCTH, YCTaHOBEHHM B CHOTBETCTBME C NPHUHLMIIA Ha JBOWHAaTa
CBIIECTBEHOCT U  CIEJOBAaTEJIHO OTYETEHW B HETOBUS OTYET 3a
ycrorunBoctTa. CTpYKTypara Ha U3MEPEHHUSITA Ha JBOMHATA ChIIECTBEHOCT
ca npeacrtaseHy Ha Purypa 2.

XapakTepHO 3a CUETOBOJCTBOTO € 3aJbDKUTEIHOTO IMpHIIaraHe Ha
MapuyHus W3MEpUTed. BsSpHOTO W TOYHO H3MEpBaHE HA AaKTUBHUTE,
COOCTBEHUS KalMUTaj M HaCUBUTE, IPUXOIUTE U Pa3XOJIUTE B MAPH CE TIOCTUTA
ype3 MpPUJIaraHeTO Ha OIEHKaTa, KOSITO € TEXHUYECKO CpEeACTBO 3a
peaiu3upaHeTo Ha OIEHSIBAHETO Karo METOJl Ha CYETOBOJICTBOTO.
OnensaBaneTo € cnoco0 3a M3MEpBaHE M MpPEACTaBsIHE Ha OOEKTUTE Ha
CYETOBOJICTBO B MApUYHO-CTOMHOCTEH M3MepuTen. Upe3 Hero UMyIiecTBOTO
Ha MPEeANpUsATHETO MpUA0ONBa NMapuyHa oreHka. llenta e ma ce mocturHe
BSPHO ¥ TOYHO MPEJICTaBsSHE Ha UMYIIECTBEHOTO U (PMHAHCOBO ChCTOSTHUE HA
npennpusaTreTo. CnocoObT OIEHSIBAaHE BKIIFOYBA TPH OCHOBHH KOMITOHEHTA:

1. O0eKT MM CHLOUTHE, KOETO 1€ OB OILCHIBAHO.

2. ®opMupaHe Ha KOJIMYECTBEHA UM KAYeCTBEHA OIICHKA Ha 00EKTa.

3. Ckanara uim U3MEpUTENs, IO KOWTO C€ MOJydaBa Ta3u OIEHKA.

Cnopen Ernst & Young nma 6 Hemia, KOUTO TpsiOBa /a ce B3eMaT
MpesIBUJI, KOTATO CE€ 3all0uBa OIIEHKA Ha IBOITHATA ChIIECTBEHOCTTA:

1. OnpenensiHe Ha TEMUTE 3@ YCTOMUUBOCT.

2. HactpoiiBane Ha mpoiieca 3a ycrex. ... BbIpeku de 10Kj1aiBaHETO
Ha CSRD me TpsOBa ga ce wu3BBpIIBA BCSKA TOAWHA, ABOWMHATA
CBILIECTBEHOCT ChHINO I1Ie TPSIOBa J1a Ce OLEHSBA PEIOBHO - OOMKHOBEHO Ha
BCEKHU JIBE J0 TPU TOAUHMU. .. CBIIIO TaKa € BaXKHO METOAO0JIOTUSTA, TPOLIECUTE
U KOHTPOJIUTE J1a ca O0J00peHHM Ha CHOTBETHHUTE HHMBA B yIpaBiIeHCKaTa
CTPYKTYypa...

3. PecypcHo ocurypsiBaHe Ha Mpoleca Ha OLICHSIBAHE.

4. N360p Ha 3aMHTEPECOBAHU CTPAHU BHUMATEIHO.

5. Bceku acmekT OT TIpoleca Ha OIEHABAaHE Ha JBOWHATa
CBIIECTBEHOCT TPsOBa J1a Ob/ie JOKYMEHTUPAH.

6. Jla ce riena monoskuTenHo Ha mporeca’’.

60 Keaveny, E., With the EU Corporate Sustainability Reporting Directive (CSRD) now a
reality for many organisations, conducting a double materiality assessment is a matter of
urgency, July, 04, 2024, Retrieved October 10, 2024 from

https://www.ey.com/en_ie/sustainability/csrd-how-to-manage-your-double-materiality-

assessment.
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OOeKThT WK CHhOUTHETO, KOETO I1Ie ObJIe OIEHSBAHO Ca PA3XOJIUTE 3a
OCHUTYpsIBaHE Ha €KOJIOTMYHHU, COIIMATHU U (prHAHCOBH pe3yaTaTu. OleHKaTa
Ha CBILIECTBEHOCTTAa € OTMIpaBHATa TOYKA 3a OTUYUTAHETO BHB BpPB3KA C
ycronuuBocTTa. [IpoiechT Ha OlleHKa Ha JBOWHATA ChIIECTBEHOCT € ONKCaH



B ESRS®!. Ommcannme Ha mporeca 3a ycTaHOBABaHE U OIlGHABAaHE Ha
CHILIECTBEHUTE BBH3JCUCTBUSA, PUCKOBE M BH3MOXKHOCTH € TMPEACTABEHO B
Uzucksane 3a onosectaBane IRO-1 ma ECOY 2 or ESRS®?. IIpenpusrtuero
OTIOBECTSIBA CBOSI MPOIIEC 32 YCTAHOBSIBAHE HA BB3JCHCTBUATA, PUCKOBETE H
BB3MOXXHOCTUTE CH U 32 IPELICHIBAHE KOU OT TAX Ca ChILIECTBEHHU.

Koraro B pe3ynrar Ha M3BBpIICHATA OIEHKA HA CHINECTBEHOCTTA
Ja7eH BBIIPOC HAa YCTOMYMBOCTTA (TeMa), BKIIIOUEH B Tabnuiara B UI1 16 Ha
ECOYV 1, 6b1e ol1eHeH KaTo ChIIECTBEH, MPEANPHIATUETO CE OTYUTA ChITACHO
CbOTBETHUTE H3HCKBaHMS 3a OIOBECTSIBaHE Ha CHOTBETHUS TEMaTHYEH
ECOY. IIbpBUAT eTanm Ha OlEHKAaTa € Jald Temara € oOXBaHaTa OT
MaTepuaj B TEMaTHUYHUTE CTaHIApTU. AKO He € o0XBaHaTa OT MaTepual B
TEMaTUYHHUTE CTaHAapTH, o cuwiara Ha ECOY, or mpeanpusiTuero He ce
M3HMCKBa Ja OmMoBecTsBa MHGOpMaIUs MO EKOJIOTWUYHHUTE, COIMAIHUTE U
ynpaBieHckuTe Temu, ooxBaHatu oT ECOY, KouTO TO € MperneHmno Karo
HechllecTBeHU. CaMO OTHOCHO KJMMaTa Cle[Ba J1a CE OIOBECTH 3alllo
M3MEHEHHETO B KIIMMATa He € ChllecTBeH0®’. BTOpUSAT eTan oT oleHKaTa ce
OCBIIIECTBSIBA, aKO TeMaTa € OOXBaHaTa OT MaTepual B TEMAaTUYHUTE
CTaHIApTH. 3a U3MEPHUTEIUTE C€ TpeleHsBa Jald W3UCKBAHETO 3a
OTIOBECTSIBAHE € ChUIECTBEHO. AKO HE € ChILIECTBEHO, MPEANPUATUETO HE €
JUTBKHO JIa OTIOBECTSIBA M3UCKBAHUTE CBEICHHS WJIM CHOTBETHHTE TOYKH C
nauuu (T[1). Cerimacao ECOY 2, map. 34 npeanpusTHETO MOKE a TPOITYCHE
uHpopmanuaTa, MpeaBuaceHa B naaeHa T/, ako mpereHu, 4Ye Tas3H
nH(popMallsg HE € ChIIECTBEHA, U CTUTHE 10 3aKIIOYEHHUETO, Y€ TS He €
HeoOxouMa 3a MOCTUTaHE Ha IIeNiTa Ha M3UCKBAHETO 3a OMOBECTsABaHEe. AKO
ce MpELEHHU, Ye OTJeHAaTa TOYKa C JaHHHU € ChIIECTBEHA, MPEIIPUSITHETO
onosecTaBa MHpopmanuaTa®. Ha BTOpHMS eTram OT OIEHKAaTa ChHIIO CE
MpeleHsiBa MPEIIPUIATUETO BBBEIO JH € MOJUTHKM, MPEIANpUETo JU €
AelcTBUSL W TIOCTaBWJIO JIM € HeJu 3a TeMarta. Ta3sum wmHpopMmarus e
Mpe/BUJIEHA UM B M3MCKBAHUSATA 32 ONOBECTABAHE M TOUKHUTE C JIaHHU B
tematuuHus uin cekropaus ECOY, wim B MHHMMAaTHUTE W3WCKBAHUS 3a
OITOBECTSABAHE 3a IMOJUTUKHTE, AercTBuaTa B feanTte B ECOY 2. Ako He ru e
BBBEJIO, MPEINPHUITHETO OMOBECTSBA TOBA M MOXKE Ja ChOOIIM B KaKbB

! Jlenerupan permament (EC) 2023/2772 na Komwmcusra ot 31 roimu 2023 roxuea 3a
nomeiaHerne Ha Jlupektusa 2013/34/EC na EBpomneiickust mapiameHT 1 Ha ChBeTa, ECOY
1, Cxema 1, Ilpunoxenue I, Hombauenue [| Ilocmeano mnocemenue nHa 27.01.2025,
https://eur-lex.europa.eu/legal-content/BG/TXT/?uri=CELEX%3A32023R2772.

62 [Tak Tam, ECOY 2, IRO-1.

63 Tax Tam, ECOV 1, map. 32.

% Tlak tam, ECOY 1, nap. 34, 6yxsa (a).
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rpaduK Ie ce cTpeMu aa TH BbBee®’. AKO NpeanpHATHETO € BBBEIO Ta3n
nH(pOpMaIIKs, ce OMOBECTSIBAT TOYKUTE ¢ JaHHU OoT TematnyHusi ECOY BbB
Bpb3Ka ChC CHOTBETHHTE H3HMCKBaHUs 3a omoBecTsiBanus nmo ECOY 2,
JlombareHne B.

CpobOpazeno ¢ m3uckBanusita Ha CSRD, cnuchkbsT ¢ BBIOpPOCH Ha
YCTOMYMBOCTTA, 32 KOUTO MPEANPUATHATA ca 3abJKEHH J1a OMOBECTSBAT
nHpopManus, creasa na ObJe ChIVIACYBaH B MaKCHUMalHa CTENEH ¢
OTIpECTICHUETO Ha TIOHATUETO ,,(aKTOPU HA YCTOMYMBOCT', YCTAHOBEHO B
Pernament (EC) 2019/2088, n ma mpenoTBpatsBa JaJcHO HECHOTBETCTBHE
Mexay wuHpOpMammsITa, KOSITO H3UCKBAT TOJ3BATENINTEe HAa JaHHH, U
uHpOpMaIMATa, KOSATO cJelBa Ja ce AOKIagBa OT mpeanpusTuara’’.
HezaBucumo ot BucokuTe n3n3ckBanus npu Tpancnonupane Ha CSRD, npen
KpailHUTE MHBECTUTOPHU CHIIECTBYBA BEPOSITHOCT HA HALIMOHAIIHO PABHUIIE
Ja TMPOABIDKAT J1a C€ IMpUEMaT PAa3HOMOCOYHU MEPKH, a B Pa3IUYHUTE
CEKTOpH Ha (PMHAHCOBUTE YCIYTH Ja MPOABIKAT Jla C€ MpHIaraT pa3indyHu
noaxoau. ,,0akTopu Ha yCTOMYMBOCT O3Ha4YaBa €KOJIOTUYHH, COLIUAIHU U
CBBp3aHU CbHC CIYKUTEIUTE BBIPOCH, KAKTO W BBIPOCH, CBBP3aHU CbHC
3a4NTAaHeTO Ha [IPaBaTa HA YOBEKA U ¢ 6opbaTa ¢ KOpyNIuaTa 1 moakymnure’s.

Hapuexna nposepka

[Ipy M3rOTBSHETO HA OTYETa 33 YCTOMYMBOCT HPEINPHATHETO
HU3BBPIIBA HAAJICKHA IHPOBCPKA HAa CbHCTOAHUCTO Ha yCTOﬁqHBOCTTa B
OpraHu3aliaTa. 3a eTa ce U3BANYAT JaHHH OT CYETOBOJHUTE PETUCTPH HA
NpCaANpPUATUCTO BKIHOUYUTCIHO aHAJIUTUYHA I/IH(I)OpMaHI/IH 3a pasxoauTc u
NPUXOJUTE OT NEHHOCTHTE, CBbP3aHH C IMOCTUTaHE M INOAIbp)KAHEe Ha
CKOJIOTUYHA, COIMAIHA W yIpaBleHCKa ycroitumBocT. OcurypsiBa ce u
CBBp3aHa C TAX, HE0OOXOJAUMATA 33 OTYETa HAa yCTOMYMBOCTTa He(hpMHAHCOBA U
M3BBHCUETOBOAHA HMH(pOpMamus. IIpollechT Ha HaIekKHA IPOBEPKA €
pernamentupan B map. 58-61 ma ESRS®. Hamnexnara mpoepka
(ToaraHeTo Ha JBIDKAMA IPHXKa) € TMPOIECHT, Ype3 KONTO MPEANPHITHATA

% [Mak Tam, ECOY 1, map. 33.

% Tlax tam, ECOY 2, JlonsiHeHue B.

7 Nupextusa (EC) 2022/2464 na Esponeiickus napnament u Ha ChBera oT 14 nexkeMBpu
2022 romuHa 3a m3menenue Ha Permament (EC) Ne 537/2014, HupextuBa 2004/109/EO,
Hupextusa 2006/43/EO n HupekrtuBa 2013/34/EC, map. 28, Cpaneno ot https://eur-
lex.europa.eu/legal-content/BG/TXT/?uri=CELEX%3A320221.2464

8 Pernament (EC) 2019/2088 na Epponeiickus napiament u Ha Cheeta ot 27 HoemBpu 2019
rOIMHAa OTHOCHO OIOBECTSIBAHETO Ha MH(OpManus BbB BPb3Ka C yCTOWYMBOCTTA B CEKTOPA
Ha (uMHaHCOBHTE yciyru, wi. 2, map. 24, CBaieHo ot https://eur-lex.europa.eu/legal-
content/BG/ALL/?uri=CELEX%3A32019R2088

% Tax Tam, nap. 58-61.



https://eur-lex.europa.eu/legal-content/BG/TXT/?uri=CELEX%3A32022L2464
https://eur-lex.europa.eu/legal-content/BG/TXT/?uri=CELEX%3A32022L2464
https://eur-lex.europa.eu/legal-content/BG/ALL/?uri=CELEX%3A32019R2088
https://eur-lex.europa.eu/legal-content/BG/ALL/?uri=CELEX%3A32019R2088

YCTaHOBSABAT, NPENOTBPATABAT M  CMEKYaBaT  JACUCTBUTEIHUTE U
MIOTEHLIMAJIHUTE OTPULIATEIIHU BB3IeMCTBHA BbPXY OKOJHATa cpena u
X0para, CBbP3aHU C TSIXHATa CTONAHCKAa JEHMHOCT, M OTYMTAT HA4YMHA, IO
KOWTO C€ CHpaBAT C TiX. TyK ce BKIHOYBAT OTPULATEIHUTE BB3ICHCTBUA,
CBBP3aHU ChC COOCTBEHATA AEHHOCT HA NPEANPHUATHETO HArope U Hal0J1y Mo
BEpHUrara Ha CTOMHOCTTA, B T.4. Upe3 NPOAYKTUTE WIH YCIyTUTE MY, KaKTO U
Yype3 CTOMAHCKUTE My OTHOIICHMA. HanmexxHara mpoBepka € TeKylna
IIPaKTUKa, C KOATO CE€ pearupa Ha IPOMEHUTE B CTpaTEerusAra, MOJEsla Ha
CTOIIAHCKA JEHMHOCT, ACHHOCTTAa, CTONAHCKUTE OTHOIIEHUS, yCIOBHATa HA
pabota, cHabnsBaHE W MPOJNAKOM HA MPENNPUATHETO M KOSITO MOXE Ja
3aIeficTBa TaKMBa MPOMEHH. T031 mpoliec € onucad B PbKOBOIHN TPUHIIUITH
Ha OOH 3a npennpustusta u npasara Ha yoBeka U Hacoxu ma OUCP 3a
MHOTOHAIMOHATHUTE NpeanpusTus ’. Koraro npeanpusTHeTo He MOXKe Ja
B3€M€ MEPKH 110 OTHOLIEHHE HA BCUUYKU BB3JCHCTBHS HAaBEIHBXK, IPOLIECHT
Ha HaJUIe)KHA IIPOBEpKAa IIO3BOJIABA Ja CE€ ONpPENEeNAT ACUCTBHATA C
IIPEIMMCTBO Bb3 OCHOBA Ha TEXKECTTA M BEPOSTHOCTTA HA BB3JCHCTBUSATA.
VIMeHHO TO3HM acIIeKT Ha MpolLieca Ha HaJUIe)KHA IPOBEPKa €€ U3II0NI3BA KATO
BXOJIs1111a HH(OpPMAITUS 32 OIIeHKaTa Ha ChILECTBEHUTE Bb3/ACHCTBHSL.
Cornmacho ESRS, u mno-xkoHkpetHo upe3 M3uckBaHe 3a
onosectaBane GOV—4 — Otyer 32 HaUVIe:KHATA NPOBEPKA Ce YJIECHABA
pa3bupaHeTo Ha IMpolieca Ha NPEANPHUSATHETO 3a HaJJeKHA IPOBEpKa IO
OTHOILIEHUE Ha BBOPOCHTEe Ha ycroWyusocrra. lIpenmpusruero
IpEeJoCTaBs KapTa, B KOSTO ce OOsSCHsABAa IO KaKbB HAYMH U KBbJE
IIPWJIaraHETO Ha OCHOBHUTE ACIEKTH M CTBHIIKM Ha Ipolieca Ha HaJJIekKHa
IIPOBEPKA OT HETOBA CTPaHa ca OTPA3€HU B HETOBUS OTYET 3a yCTOWYUBOCTTA,
3a J1a ce JaJe Bb3MOXKHOCT 32 ONMCBAHE Ha JECHCTBUTEIHUTE MPAKTHUKU Ha
NpeNPUATHETO N0 OTHOIIEHHE Ha Ha/Ule)kHaTa mposepka’’?. OcHOBHUTE
€JIEMEHTU Ha HaJUIe)KHaTa IPOBEPKA, BKJIIOUEHU B KapTara, ca OTPa3eHU

70 [Tax Tam, nap. 59.

! Tazu uHpOpPMALNS HOIKPENS yAOBIECTBOPIBAHETO HA MOTPEOHOCTHTE OT MH(pOPMALKs Ha
yYacTHUIIMTE Ha (UHAHCOBHUTE TIa3apH, II0 OTHONICHWE Ha KOWTO C€ TIIpHiara
Permament (EC) 2019/2088, Thit kaTo mpou3im3a OT MOMBIHUTENEH TIOKa3aTell, CBbpP3aH C
OCHOBHHTE HEOJIArompHUsATHU BB3IECHCTBUS, onpeeneH B mokazaren Ne 10 B ta6nwmma II1 ot
npuoxkenne I koM Jenerupan permament (EC) 2022/1288 na KomucusTa, o oTHOIIEHHE
Ha TpaBWIaTa 3a ONOBECTSABaHE Ha YCTONYMBUTE WHBecTHIMHU (,JIumnca Ha HamiexHa
IIpoBepKa‘).

72 Jlenerupan pernament (EC) 2023/2772 na Komucusara ot 31 ronum 2023 roausa 3a
nombiaHenue Ha {upekrusa 2013/34/EC na EBponeiickus napiaament u Ha Ceeera, ECOY 2
OBIIU OITIOBECTSABAHUS, nap. 32, Tlocneano nocemienue Ha 27.01.2025, https:/eur-

lex.europa.cu/legal-content/BG/TXT/?uri=CELEX%3A32023R2772.
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NpAKO B M3HCKBaHUsATA 3a omnoBecTaBaHe, npeasuaeHn B ECOY 2 u B
temarnuante ECOY, kakTo cienBa:

a) 3aj1araHe Ha HaJJIe)KHATA MPOBEPKA B YIPABJICHUETO, CTPATETHATA
M MOJCia Ha CTOIAHCKA ICHHOCT;

0) B3aMMOJICHICTBUETO ChC 3aCETHATUTE 3aMHTEPECOBAHM CTPaHH,

B) YCTAHOBSIBAHE U OIICHSIBAHE HA OTPULIATEITHUTE Bb3CHCTBUS BHPXY
Xopara ¥ OKOJIHATa Cpeja;

r) mpeArnpueMaHe Ha JEHUCTBUS 3a CHpaBsSHE C OTPULIATEITHUTE
BB3/ICHCTBUA BbPXY XOpaTa U OKOJIHATA CPENA;

1) IpocyensiBaHe Ha e)eKTUBHOCTTA HA TE3U yCUITHSL.

Kaprara, moxxe ma Objae mpeacraBeHa moj ¢opmara Ha TaOIuUIa,
ChAbpKaIla MPENpaTKu OT OCHOBHUTE €JIEMEHTH Ha HaJJIeKHATA IPOBEpKa —
M0 OTHOILIECHHWE Ha BB3JICUCTBUATA BbPXY XOpaTa U OKOJIHATA CpeAa — KbM
CbOTBETHUTE OIIOBECTSABAHU CBEJCHHUS B OTYETA 3a YCTOWYMBOCTTA Ha
NpeNPUATHETO, KaKTO € mocoyeHo B Tabauuna 4 mo-gomy.”?

Taomura 4

OCHOBHU EJIEMEHTH HA ITAPAI'PA®H B OTYETA
HAJUIEZXKHATA ITPOBEPKA 3A YCTOUMYUBOCTTA

a) 3aJaraHe Ha HaJJIe)KHATA MPOBEPKa B
yHpaBJeHHETO, CTPATErHATAa U MOJeJIa HA
CTONAHCKA AeiiHOCT

0) B3aumojeiicTBHE ChC 3acerHATHTE
3aHHTEPECOBAHU CTPAHM NMPH BCHYKHU
KJIIOYOBH CTHIIKH HA HAIJIEKHATA MPOBePKa

B) YCTaHOBsIBaHe M OlI€HSIBAHE HA
He0JIAronpusITHUTE Bb31eCTBUS

r) [IpeanpuemaHe Ha JeiicTBHS 3a CIIpaBsiHe C
Te3u HeOJIArONPUSITHA Bb31eiicTBUS

n) lIpociiensiBane Ha e(peKTUBHOCTTA HA Te€3H
YCHJIUSI M ChOOLIIABAHE

73 IMak Tam, ECOY 2 OBIIIM OITOBECTSIBAHUS, UI1 8, ITocneauo nocemnieHue Ha
27.01.2025, https://eur-lex.europa.eu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.



https://eur-lex.europa.eu/legal-content/BG/TXT/?uri=CELEX%3A32023R2772
https://eur-lex.europa.eu/legal-content/BG/TXT/?uri=CELEX%3A32023R2772

IlpuHuMNU ©NpH H3rOTBSIHE MW CTPYKTypa HAa OT4YeTa 3a
YCTOMYNBOCTTA

Koraro onmcBa 10 KakBa CTENEH OTYETHT 3a YCTOWYMBOCTTA
o0XxBallla BepUIraTa Ha CTOMHOCTTA Ha MPEANPUATHETO HArOPEe U HAJ0JTY IO
BepHrara, mpeAnprusaTHETO MOXKE J]a HallpaBU pa3rpaHUYCHUE MEXTY:

a) CTeNeHTa, B KOSATO M3BBbpIIEHaTa OT HEro OIeHKa Ha
ChIIECTBEHOCTTA Ha Bb3AelCTBUATA, PHCKOBeTEe U Bb3MOKHOCTUTE
o0xBallla HeroBata Bepura Ha CTOMHOCTTA Harope /Wiy HajoJy;

0) cTemeHTa, B KOSTO HETOBUTE MOJUTHKH, JEHCTBHSL U LeJIH
oOxBalllaT HeroBaTa Bepura Ha CTOMHOCTTA; U

B) CTEITICHTA, B KOATO TO BKJIIOYBA JIaHHU 32 BEpUTaTa Ha CTOWHOCTTA
Harope W/WiaM HaJo0lly IPHU OIOBECTSABAHE HA H3MepHTeauTe .

OTYeThT 32 YCTOMYHUBOCTTA CE M3TOTBS B PAMKHUTE Ha JIOKJIa/Ja Ha
PBKOBOJICTBOTO 3a JEMHOCTTA Ha peanpustueto. B Jonvinenue I'na ESRS,
ECOY 1 e npencraBeHa CTpyKTypa Ha oOT4YeTa 3a YCTOHYMBOCTTA
cerimacHo  ECOY. IlpennpusiTueto  CTpyKTypupa  CBOS OTYET  3a
YCTOMYMBOCTTAa B YETHPH YACTH, CHa3BaikM clenHus pex: odma
nHpopManus, nHOpMAIUs 32 OKOJIHATA cpena (€KOJIoruYHa WH(pOopMaIus)
(B T.4. onoBecTsaBaHUTe cBeneHus 1o wieH 8 ot Pernmament (EC) 2020/852),
conuayiHa wHGoOpManuss W WH(OpMalus 3a ymnpaBieHHeTo (ympaBlIeHCKa
undopmarms)’>, npeacraseno B Tabauma 5. ONOBECTABAHETO MO YJICH 8 OT
Pernament (EC) 2020/852) chabpka uHbOpMANKs KaKk U 10 KakBa CTENEH
NEWHOCTUTE Ha MPEANPHUITUETO ca CBBP3aHU C MKOHOMUYECKH ICHHOCTH,
KOUTO ce KBanu(uUUUpaT KaTro eKOJOTHUYHO YCTOWYMBH. ,,EKOIOrHYHO
yCTOHYMBA WHBECTUIMSA O3HAYaBa WMHBECTUIIMS B €IHA WA TIOBEYE
MKOHOMHMYECKH JEHHOCTH, KOUTO C€ KBaIU(PUIMPAT KaTO EKOJOTHYHO

ycToituusu’®.

74 TMak tam, ECOY 2, JlonwnHenue A, M3ucksaHe 3a omnosecTsiBane BP-1 — O6uu
MIPUHLIMIIA HA U3rOTBSIHE HA OTYETUTE 3a ycToHuuBoctra, MII 1.

75 [Tax Tam, map. 115.

6 PECJIAMEHT (EC) 2020/852 HA EBPOIIEMCKHS ITAPJIAMEHT M HA ChBETA or
18 ronu 2020 roauHa 3a ch37aBaHE HA paMKa 3a yJICCHABAHE HAa YCTOMYHMBUTE UHBECTULUH U
3a m3meHenne Ha Permament (EC) 2019/2088, un.l, an. 1, IlocnenHo moceTeH Ha
27.01.2025 r., https://eur-lex.europa.cu/legal-content/BG/ALL/?uri=celex:32020R0852



Tabauua 5

YacT oT J0KJIa1a HA

yIpaBieHUETO

'bKOBO/ICTBOTO 32 Homep na JabKHOCT
PEIOBOI ECOY
JIeiHOCTTA
Obwu onosecmseaniisl, B TOBa YUCIIO
1 OBua uH(pOpMAIH, KOSTO Ce TPEAOCTaBS
HH (bomMa - ECOY 2 CBIJIACHO U3WCKBAHMATA IO OTHOLIEHUE
pMant Ha TpriaradeTo Ha temaTnaaute ECOY,
n30poenu B fonbiHeHue B kM ECOY 2.
2. Undopmamnsza  |He e Onosecmsganus no uien 8 om
) pMatl Peznamenm (EC) 2020/852 (Pecnamenma
OKOJTHAaTa cpejia NPUTLOHCUMO
30 MAKCOHOMUSIMA)
ECOY El Hsmenenue na knumama
ECOY E2 3amvpcasane
ECOVY E3 Boouu u mopcxu pecypcu
ECOY F4 buonoeuuno pasnoobpasue u
exocucmemu
ECOVY E5 H3nonseane na pecypcume u kpveosa
UKOHOMUKA
3. Counanua
ECOY S1 Cobcmeena pabomna cuna
nHpOpMAaLU
ECOVY S2 Pa6(3mHuuu no eepucama na
cmotiHocmma
ECOYVY S3 3aceenamu obwmocmu
ECOY S4 Tlompebumenu u Kkpaiinu noizeamenu
4. Mnopmartus sa ECOY G1 IIpogpecuonanno nosedenue

B oruera 3a ycToM4YMBOCTTa CieBa a C€ WIIOCTPUPAT MPENpPaTKU
KBbM OCTAaHAJIUTC KOMIIOHCHTH Ha I'OAWIITHU A q)HHaHCOB OTYCT, KaKTO U KbM
CUETOBOJIHUTE CMETKH, MOJICMETKU U aHAJIMTUYHA UH(OpMAIIHsL, OT KOUTO €
noJryyeHa HHpOpMalLuATa 3a HETOBOTO ChCTABSIHE.




NupopmManMoHHH CcHCTeMH @IPpH HM3IOTBAHE Ha OT4YeTra 3a
YCTOMYNBOCT

[TyObnukyBaHeTO Ha OTYeTa 3a YCTOWYUBOCT C€ OCHIIECTBSBA B
enexktpoHHa cpena. Otunranero nmo CSRD cnensa na ciieiBa HOBOIPUETUTE
eBporeiicku cranaaptu 3a otuutaHe (ESRS) u na e B MalmmHHO YeTUM
¢dopmart. M3narenure U3roTBAT LEIUTE CU TOJUIIHNA (PUHAHCOBU OTYETH BHB
¢dopmar XHTML. [Ipennpusarusita, KOUTO ca MpeIMeT Ha M3UCKBAHUATA HA
yiied 19a 1 unen 29a or CSRD, m3rorBIT CBOS HOKIaJ 3a JEHHOCTTA B
eNIeKTpOHHUS (opMaT 3a OTUMTaHE, ompereneH B wieH 3 or [enerupan
pernament (EC)2018/815 ma Kommcusra’/, u MapkupaT OTYHTAHETO 3a
YCTOWYHMBOCTTA,  BKJIIOYHUTETHO  WHpOpMalusiTa, TMpeaBHICHA  3a
onoectsiBane B wieH 8 oT Permament (EC) 2020/852, B chOTBETCTBHE C
CIMHHUS €JEeKTpOHEH (opMar 3a OTYUTAHE, ONPEACNCH B IOCOYCHHS
JieNIeTUpaH pPeriaMeHT.

Enterprise Resource Planning (ERP) e cucrema 3a HAJTOCTHO
ynpapjeHue Ha Ou3Heca, KOATO TO3BOJIIBA aBTOMAaTH3alUsl HAa BCHUYKHU
KIIOYOBM OHW3HEC MpOIEeCH M ONTUMAIHO W3IOJ3BAHE HA YOBEIIKHUTE,
MaTepuaaHuTe U puHaHcoBUTE pecypcu. EqHa oT ocHOBHUTE (QyHKUIMU Ha
ERP mnardopmure e cnomeneHara 0a3u NaHHH, T.€. CJIAYKUTEJIUTE OT
pPa3jIMYHUTE OTAEJH ONEPUPAT C eAHA U ChbIAa MHPOPMALUS 32 CBOUTE
cnenuduunu Hy)au. ERP cucremure morar ga 0bp1aT 00/1a4H0 Oa3upaHu
(Cloud) u ¢ uHcTagsanus npu kiadeHta (On-premise). Hsakou cucremu
MOAABPKAT U JBaTa BapUaHTA, C Bb3MOXKHOCT 32 MUTpALlUs OT €IUHUS KbM
npyrusi BapuanT. SAP npesara Bb3MOKHOCT 33 OTYMTAHE HA YCTOMYHUBOCTTA
¢ ESRS Starter Pack’®, SAP Sustainability Control Tower mpenanara
nokputue Ha CSRD upe3 ESRS u takconomusta Ha EC. Illo ce oTtHacs no
crangaptute 3a oTuutane, SAP Sustainability Control Tower monacrosiiem
nokpuBa 88 Mokaszarenss B O0JIaCTUTE HA OKOJIHATa Cpena, COLMATHUTE
BBIIpOCcH U yrpasieHuero (ESG).

C mpunoxenuero Generate ESG Reports with Al ma SAP moxe
aBTOMAaTMYHO Jla C€ Ch3/1aBaT OTYETH 3a YCTOWYMBOCT, Oazupanu Ha Al,

77 Nlenerupan pernament (EC) 2018/815 na Komucuara or 17 gexemspu 2018 1. 3a
nombiaHeHne Ha J{upektuBa 2004/109/EO na EBpormetickus mapiameHnT u Ha ChBeTa upes
peryJaTopHU TEXHUYECKH CTaHAAPTH 3a ONpPE/CIsIHETO Ha SIMHHUS elIeKTpOHeH (opmar 3a
orunurane, wi. 3, IlocnenHo moceren nHa 27.01.2025 1., https://eur-lex.europa.eu/legal-
content/BG/TXT/?uri=CELEX:32019R0815

78 ESRS Starter Pack, Last seen on 28/01/2025,

https://help.sap.com/docs/SAP_SUS SCT/21ectb83f8d14e5982b7af315da5889a/ba6549ca
9bd648f6a8e2aab39a02f5e4.html



KOUTO IOMarar Ja MnojoOpsBaT OTYMTAHETO M MOXKE Jla ce JIOKJIajBa Io-
e(peKTUBHO YCTOMYMBOCTTA HAa KOMMaHUATa . NHCTPYMEHTBT € BrpajicH B
npunoxennero Generate ESG Reports with Al m e mpoektupan nga Bu
MOJIKPEeIsl Yype3 aBTOMATU3MpaHEe Ha IMpoleca HAa OTYMTAHE Npe3 M30paHH
nepuoau. Toi wuznomsBa ESG (exosnoruyHu, couuaiHu, YHPaBICHCKH)
JaHHY, KOUTO Beue ca mpenocraBenn Ha SAP Sustainability Control Tower,
U Ch3/laBa OTYETH Bb3 OCHOBA Ha Te3U JaHHU. Te3u OTUeTH, TeHEPUPAHU OT
Al, ca gocTpnHu 3a u3TerisiHe BbB (hopMmaT.pdf u crmeaBar cTpykTypara,
npenBapuTesHo nedruHupana B u3dpanus npenocraBeH oT SAP mabnoH 3a
OTYET.

AKTyaJlHO CbCTOSIHME TIPH OTYWTAHe HA YCTOMYMBOCTTa B
pa3an4Hu aAbpxxkaBu HA EBponeiickus cb103

CSRD e npeana3HayeH aa npeneduHpa HaAYUUHA, TI0 KOWTO pUpMHUTE
OTYUTAT CBOWTE EKOJIOTHYHH, conayiHu U ynpasiieHcku (ESG) mpaktukwu.
Hokaro EBpona mpaBu cMena Kpauka Hampex B CBOS JHEBEH pen 3a
ycroitunBoct, CSRD HocM chC cebe CH KakTO BB3MOXKHOCTH, Taka H
OTTOBOPHOCTU 3a KOMIIAHMMTE B M W3BBH rpanuuure Ha EC. ETo KakBo
TpsiOBa Ja 3HaeTe 3a Ta3u MpoMeHsma urpara gupektuBa. CSRD 3amens
HupektuBara 3a HeduHaHcOoBO oruyutane (NFRD), kato 3HaunTenHo
pasmmpsBa o0xBara M ABIOOYMHATA HA M3UCKBAHUATA 3a OTYMTAHE Ha
ycroifunBoctta. OCHOBHaTa My 1€l € Ja MOA0OpH TPO3pPavyHOCTTA,
HaJEXJIHOCTTa W CPAaBHUMOCTTAa HAa ONOBECTSABAHMATA 32 KOPHOpPAaTUBHA
ycroitunBoct. C MO-CTPOrM HACOKH W TO-IIMPOK HAOOp OT MPHIIOKHUMHU
kommaau, CSRD rapantupa, ye wmHboOpmamusaTra 3a yCTOMYMBOCT HMa
chlIara TexecT Kato punancoBoro oruntane. CSRD ce mpuiara 3a ronemu
koMmauuu oT EC u kommanuu n3sbpH EC cbe 3HaunTenuu nernocty B EC.
[To-KOHKpETHO, TOM € HACOYEH KbM:

- Tonemn kommaHuu, OTroBapsIIM Ha IOHE JABa OT CJIEAHUTE
kputepun: Hang 250 cmyxurenn, 40 MUIMOHA €BpO HETEH OOOPOT WIH
20 MHITIOHA €BPO OOIIHM aKTUBH.

- Jlucrann MCII (Masnku M cpelHU TNpEeAnpusATus), Makap U C
M0-00JIEKUYEeHU U3UCKBAHMUS.

- Komnmanuu u3BbH EC, xouto reHepupar HETeH OOOpOT OT Halx
150 muimona eBpo B EC 1 umMaT nmoHe €Ho AbIIEPHO APYKECTBO MU KIOH
B EC, oTroBapsimu Ha crieriuuuHu mparose.

7 Using the Generate ESG Reports with Al Application, Last seen on 28/01/2025,
https://help.sap.com/docs/SAP_SUS_SCT/21ectb83{8d14e5982b7af315da5889a/18cf5f4b2
f284685bdf765661000d521.html
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CSRD mnpencraBnsBa TpancopMupaiia TpoMsHa B HadWHA, 10
KOWTO YCTOMYMBOCTTA € MHTETpUpaHa B KOPHOPATUBHOTO oTuuTaHe. Karo
HachpyaBa MO-TOJsIMa OTYETHOCT U TPUBEXKIAHE B CHOTBETCTBUE C
rII00aTHUTE TIeNIK 32 YCTOMYMBOCT, TOW MpEeAN3BUKBA OM3HECA J1a M3UTHE
ceoute ESG crparernu. 3a Hanpeannyasute komnanuu CSRD He e pocTo
peryiaTopHO 3aJbJDKEHHE, a BB3MOXKHOCT Ja ObIaT BojaemM B OBp30
pasBuBaiia ce 6uznec cpena. CSRD BbBek1a HOBY MpaBUiia 3a JOKJIAIBaHE
Ha ycToiuuBOCTTa. Ts1 U3UCKBA OT TOJEMUTE JIPY>KECTBA U PETUCTPUPAHUTE
IpykecTBa (C U3KIIOUYEHHWE Ha MUKPONPEANPUATUATA) Ja pPa3KpUBaT
uH(pOpMAaLUS 32 COIMAIHUTE W EKOJIOTMYHUTE PUCKOBE, Mpe] KOUTO ca
U3MpaBEHU, M 3a TOBA KaK TEXHUTE JEHHOCTU BIMUSAAT BBPXY Xopara M
OKOJIHaTa cpena. ToBa 1momara Ha HWHBECTUTOPUTE U JIpyTuTe
3aMHTEPECOBAaHU CTPAHU JIa OLEHAT YCTOMYMBOCTTA Ha KoMnanuute. HoBute
MpaBWwia 3a OTYUTAHE HA YCTOMYMBOCTTA C€ NpHiarat oT (UHAHCOBUTE
roAWHU, 3amoyBamid Ha win cien 1 suyapu 2024 r. Ilpm nmncara Ha
TPaHCIIOHUPAaHE Ha TE€3W HOBHU IpaBUJIa HSIMA J1a € Bb3MOKHO J1a C€ IOCTUTHE
HEe00XOMMOTO HMBO Ha XapMOHHU3HpaHE Ha OTYMTAHETO HA yCTONYMBOCTTA
B EC u wunBecTuTOpUTE HsIMa na OBJAT B TMO3MIMS 3a OTYUTAHE HaA
YCTOWYMBOCTTA Ha KOMIIAHUUTE IIPU B3€MaHE HA WHBECTUIIMOHHU PEIICHUS.
KpaiinuaTr cpok 3a TpaHcnoHMpaHe wu3Tede Ha 6 romm 2024 .
Tpancnonnpaneto Ha CSRD B MOMeHTa € 0Tpa3eHO B ChOTBETHUTE IbPKABH

ot EBponeiickus cbio3 Ha odurmanaus My yebcaitt’.

AKTyaJIHO CBCTOSIHME NpPH OTYMTAHE HAa YCTOHYMBOCTTA B
buarapus

MexayHapoJAHUTE CYETOBOAHM CTaHAApTH Osxa BBBEACHU B
boearapust B Hawamoro Ha 2003 r. CramgapTtute ce mpuiaraT 3a OaHKH,
3aCTpaxoBaTENIHU, COLMAIHU ¥ WHBECTUIMOHHM KOMIIAHUHM, KakKTO |
HEUJIEHTU(PULMPAHN KOMIIAHUH. BBJIrapckuTe C4eTOBOJHM CTaHJApTH Beye
ca B CBOTBETCTBUE CbC CTaHAapTHUTe Ha CbBETa MO MEXAYHapOAHU
CYETOBOAHU cTaHmapTu. Perynupamm opranu ca CmeTHa nanarta, HapogHo
cbOpanue 1 MunucrtepcTBo Ha ¢unHancute. [Ipodecronanna opraHuzarus
Ha CYETOBOJACTBOTO M OAuTa € MHCTUTYT Ha IWUIIJIOMHpPAHUTE EKCIEPT-
cueroBoauTenu Ha bbarapus. B bearapus e B cuna 3akoH 3a
c4eToBOACTBOTO. C mocIeaHUTe N3MEHEHHs Ha 3aKOHA 3a CYETOBOACTBOTO
CE BbBBEAE IMOHATUETO “IPWIOKHMMAara paMKa 3a OTUMTAHE Ha

8 The transposition of the CSRD, available on: https:/eur-lex.europa.eu/legal-
content/bg/NIM/?uri=CELEX:320221.2464
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yCToﬁqI/IBOCTTa”SI. KeMm goknamure 3a JAeHHOCTTa W JOKJIAOUTE 3a

IUTAIAHKAATA KBbM MPAaBUTEICTBATA HA MPEANPHUATUATA U TPYINUTE
npennpusaTis ce 100aBu U nHGOpMaLKs 32 OTYUTAHETO HA YCTOMYMBOCTTA.
ToBa o3HauaBa, 4e ce pa3mupu 00XBaTa 3a JOKJIaABaHE Ha KOPIIOpATUBHATA
COLIMaJHa OTTOBOPHOCT C JIOKJIaJIBaHE Ha BBIIPOCUTE 32 YCTONUMBOCTTA.

3abIDKEHUETO 3a M3TOTBSHE HA OTYET 3a YCTOMUYMBOCTTA 3acsra
TOJIEMHUTE MPEANPUATHUS, MATIKUTE U CPETHUTE MPEIIPUITUS (C U3KIIIOUECHUE
Ha MUKPONPEANPHUATUATA), YUUTO MPEXBHPIUMH [IEHHU KHUKA Cca JOMYCHATH
710 THPrOBHSI Ha PETyJIUpaH ma3ap B IbprkaBa wieHka Ha EC (mpeanpustus
OT 00IIeCTBEH HHTEPEC), KAKTO U OT MPEINPUATUATA MAUKH HA TOJIEMU TPYIH
npennpusaTus. [IbliepHuTe NpennpusaTHs U KIOHOBETE Ha MpEeAnpusTus,
pEeryMpaHu OT 3aKOHOAATEICTBOTO HA TPETa Abp)KaBa, KOUTO CBHUIO IIE
TpsOBa a MyOJMKyBaT OTYET 32 YCTOMUMBOCTTA Ha MPEATPUATUETO OT TpeTa
Ibp)KaBa MpU OIpENesIeHH YCIOoBUs. ToBa M3MCKBaHE IIe ObJe BBHBEACHO
MOETAIHO 32 PA3JIUYHUTE KaTErOpuu npeanpustus B nepuona 2024 —2028 r.,
KaTO CPOKOBETE 3a BJIM3aHE B CUJIA €A CIIETHUTE:

e 0T | anyapu 2024 r. 3a rojJeMH OPEANpPUATHS, KOUTO Bede ca
npeamer Ha JlupexTuBara 3a HepuHaHCOBO OT4YMTaHe (oTuuTane mpe3 2025 r.
Ha gaHHu oT 2024 1.)

e or 1suyapu 2025T. 3a rojieMu NOPEANPHUATHS OT OOILIECTBEH
MHTEpEC MO CMHChJIA Ha 3aKOHA 32 CYETOBOJCTBOTO U MPEANPUATUS MANKH
Ha rosisiMa rpyna (otunrtase npe3 2026 r. Ha nanau ot 2025 r.)

e 0T | suyapu 2026 r. 32 MaJKi ¥ CPEAHU NPEANPUATHS, KOUTO ca
HPEINPUATHS OT OOIIECTBEH HHTEPEC U APYTH NPEANPUATHS (OTYUTAHE MTPE3
2027 r. va nannau ot 2026 r.); MCII me Morar ja OTJI05KaT OMOBECTSIBAHETO
1o 2028 r. karo mocouyBar B J0KJIAAA 3a JEHHOCTTA CU NPUUUHUTE, TOPATU
KOUTO HE BKJIIOYBAT OTYET 32 YCTOWYMBOCTTA;

e oT | ganyapu 2028 r. 3a xomnanuu u3BbH EC cbc 3HauMTENHU
npeanpusitus B EC (otuntane npe3 2029 r. Ha ganau ot 2028 r.).

B 3akona 3a mnyOimuHuTe (UHAHCH € pErJIaMeHTHPaHO, 4e
MUHUCTBPBT Ha (UHAHCHUTE YTBBPKJIaBa CYETOBOJHM CTaHAAPTH U
CMETKOIUIaH U JlaBa YKa3aHHUs Ha OIOPKETHUTE OPraHU3alluH, KOUTO CIIe/IBa
Ja ca B CBOTBETCTBHE CbC H3UCKBaHUsATa Ha EBpomnelickus cbpro3 3a
OTYETHOCTTA, CTATUCTHKATA M OOKETHPAHETO Ha IMyOmuuHus cektop.®? B
3aKoHa 3a CYETOBOJICTBOTO HE € KOMEHTHPAH BBIIPOCA 3a YCTOWYMBOCTTA B

81 3akoH 3a cueTOBOCTBOTO, uil. 1, T. 3, CBaneHo oT
https://www.ides.bg/media/2126/zakon_za_schetovodstvoto-1.pdf
82 3akon 3a myGmmumure Quuancu, 2020, wi. 164, an. 1, 1. 1, IlocnenHo moceTeH Ha

27.01.2025 r., file:///C:/Users/Lenovo/Downloads/ZAKON za publicnite finansi-2017-1-
2.pdf
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myOJUYHUSA CEKTOp, Th KaTO TO3U BBIPOC C€ ypekaa OT IMOJ3aKOHOB
HOpPMATHBEH aKT, U3[laBaHa OT MUHHCThpa Ha (pruHAHCHUTE.

AKTYa/IHO CBCTOSIHME NPH OTYMTAHE HA YCTOYMBOCTTA B
HUranus

Ot noemBpu 2001 r. wWTamuMaHcKaTa CYETOBOJHA OpraHU3ALMs
(Organismo Italiano di Contabilita — OIC) otroBapsi 3a CYETOBOIHUTE
crangapti. OIC 3amenu ,,Commissione Paritetica per la Statuizione dei
Principi Contabili®, kosaro npeau ToBa 6emre myonukyBana 30 c4eTOBOIHU
cranaapra. Uranusa e crpana-unenka Ha EC. CienoBatenHo WTalMaHCKUTE
KOMITAaHWH, PETUCTPUPAHU Ha Ta3apa Ha neHHu kamxa B EC/EUII, cneasar
MC®O ot 2005 r. Ima TunuyHa u 100pe U3BECTHA pa3jivKa MEXIY IBETe
rpynu npuHiunu: cranpaprure Ha MCC/MC®O ce ocHoBaBaT Ha
CIpaBeVINBA CTOWHOCT U €A OPUEHTHPAHM INIABHO KbM HHBECTHUTOPHUTE,
aokaro cranaaprute Ha OIC ce ocHOBaBaT Ha UCTOPUYECKA IEHA U ca
OCHOBHO OPHEHTHPAaHM KbM Kpeautopute. Mramus mma TpuU OCHOBHH
perymaropa, OTIOBOPHM 3a OTOpU3MpAaHETO M Haja30pa Ha OaHKW,
3acTpaxoBaTeNu M Apyru ¢uHaHcoBH MHCTUTYyHMU. ToBa ca the Bank of
Italy, the Istituto per la Vigilanza sulle Assicurazioni (IVASS) and the
Commissione Nazionale per le Societa e la Borsa (Consob).
IIpodecnonanen cueroBoaen opran e INRC, HaunmonajieH HHCTUTYT Ha
OJUTOpHTE.

B ortroBop Ha wusuckBanusta Ha CSRD, Wranusa BbBene
3akonognareneH yka3 Ne 125 ot 6 centemBpu 2024 r. 3a mpuiaraie Ha
HupextuBa (EC) 2022/2464 na EBpomnetickust mapiameHT u Ha ChBera OT
14 nexemBpu 2022 1. 3a wu3MmMeHeHue Ha Permament 537/2014/EC u
HupektuBa 2004/ 109/EO, HupektuBa 2006/43/EO wu JlupexkTuBa
2013/34/EC* mno OTHOIIEHHWE Ha JOKJIaJBAaHETO 3a KOPIOpaTUBHA
ycroitunocT??,

AKTYaJIHO CHCTOSIHME TPH OTYHMTAHE HA YCTOMYMBOCTTA BbHB
dunaanausa

BbB ®@unmaHaus € B CHiia 3aKOH 3a c4eToBOACTBOTOSY. KaTo wien Ha
Eponeiickust cpio3 (EC), dunnanaus mnoanexu Ha H3UCKBAHUATA 3a
CYETOBOJICTBO, OJUT M (PMHAHCOBO OTYUTAHE, YCTAHOBEHHU B PETJIAMEHTUTE U

8 LEGISLATIVE DECREE 6 September 2024, n. 125, Retrieved from https:/eur-
lex.ceuropa.eu/legal-content/I T/TXT/PDF/?uri=NIM:202403926

8 Accounting Act/Bokforingslag (1336/1997) of 30.12.1997, as last amended/indrad
senast genom (1249/2023) 21.12.2023, Retrieved from
https://www.finlex.fi/en/laki/kaannokset/1997/en19971336_20161376.pdf
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mupektuBute Ha EC, TpaHCIIOHMpaHM B HAIMOHAJTHUTE 3aKOHU U
pasmopenou. DuHIAHIUS HATBIHO TPUBEIE CBOSTAa IpaBHA paMKa B
CHOTBETCTBUE C IOCTHKEeHUATA Ha TTpaBoTo Ha EC (acquis communitaire) o
OTHOIIICHHE HAa CYETOBOACTBOTO M ojuTa. BbB DuHmaHmus 3aKOHBT 3a
cueToBoACTBOTO Ne 1620/2015 ompenens M3WCKBAHUATA 3a M3TOTBSHE Ha
(MHAHCOBH OTYETH, BKIIOYUTEIHO MPHJIOKHUMH CYETOBOJHU CTaHAAPTH H
mparoBe 3a (UHAHCOBO OTYUTAHE, KOUTO Ca B ChOTBETCTBUE C PETJIAMEHTHUTE
Ha Esponeiickata xomucus (EK). IlpaBomomusTa 3a ompesensHe Ha
CUETOBOJIHU CTaHAapTH BbB DUHIaHAUS MPUHAAIEKAT HA MUHHUCTEPCTBOTO
Ha MKOHOMHUKATA U 32€TOCTTA.

OUHIIaHICKUAT CUETOBOJIEH CHBET, B paMKUTEe Ha MUHHCTEPCTBOTO
Ha 32€TOCTTa ¥ UKOHOMHKATa, OTTOBaps 3a pa3paboTBAHETO HA CUETOBOJIHO
3aKOHOJATEJICTBO U CBBP3aHUTE C HETO HACOKU. 3aKOHBT 3@ CYETOBOACTBOTO
YCTaHOBSIBA M3HCKBAaHUATA 32 WM3TOTBSHE Ha KOPHOPATUBHU (PUHAHCOBU
oTtueTH BbB PUHIAHINS U OYepTaBa CYETOBOJAHUTE CTaHIAPTH, 0I00pEHUTE
or EC MC®O wunu ¢uHIaHACKATE OOIIONPUETH CYETOBOIHHU MPUHLUIH
(punnanacku GAAP), kouTo mpeanmpusTusATa TpsOBa 1a TpwiiaraT Bb3
OCHOBa Ha TexHus pasmep M BuA. [lpunmaranero Ha omoOpenure ot EC
MCO®O ce wu3uckBa 3a KOHCONHMIUpaHUTE (UHAHCOBH OTYETH Ha
npennpusatust ot obmectBen uHTepec (PIE). Cwriacno 3akona PIE ce
ONpeAeNsAT KaTo PErucTPUPAHU JIPYKECTBA, KPEOIUTHH HHCTUTYIHH
(BKITIOYMTENTHO  MHBECTHIIMOHHU  TOCPEAHWIIM) W  3aCTPaXxOBaTEIHU
KOMITAaHUH (BKJIFOUMTETHO TEHCHOHHHM (POHIAINM, TIEHCUOHHU (POHIIOBE U
IpyTH CyOEKTH, KOUTO ypexaar TpyaoBu neHcun). OcBeH ToBa OUHIAHIUS
chIo Taka u3nckBa ogooperuTe oT EC MC®O B otnenHuTe GUHAHCOBU
OTYETH HA KOMIIAaHWH, YAHUTO [IEHHU KHIKA CE€ ThPTyBaT Ha PETyJIHpaH mnasap,
HO KOMTO HE U3TOTBAT KOHCOMUANPAaHU (PMHAHCOBH OTYETH, Thil KaTO HAMAT
IBIIEPHH JpykecTBa. KoMmanuuTe, OT KOUTO HE CE M3WCKBA J1a MU3I0JI3BAT
onoopenn or EC MC®O, TpsiOBa ia ciie1BaT M3UCKBAHUATA, ONIPEICIICHA BHB
¢unnannckure GAAP. OcBeH TOBa U3UCKBAHUSATA 32 OTYETHOCT 32 MAJIKHUTE
KOMIIAaHUU Ca ONPOCTEHH M C€ MpHiiaraT M3KJIIOYEHHs MpU OINpeAesieHU
kputepun. Te3n GuUpMH MMAT MPaBO Ja M3TOTBAT ChKpaTeHH (HUHAHCOBU
OTYETH U Ja MPEeNOCTaBAT IO-MaJIKO OIOBECTSBAaHUS, MPU YCIOBHE 4e
OTrOBAPSAT HA JIBa OT TPUTE KPUTEPHSI B JIBE MOCIEAOBATEITHH T'OIUHU:

(1) HereH o0OPOT MOA 8 MUJIMOHA €BPO;

(i) oOmuM aKTUBH, KOUTO HE HAJIBUIIIABAT 4 MUJIMOHA €BPO; U

(ii1) cpenen Opoii ciayxxkutenu He moBede oT S0.

Mankute u cpennu npeanpusarus (MCII) umar npaBo na n3non3Bar
MC®O 3a MCII, npu ycrmoBue ue TEeXHUTEC (PUHAHCOBU OTYETH Ca
onutupanu. JIpyro 3aKOHOJATENCTBO, KaTO 3aKkoHa 3a KPEIUTHUTE
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uactutyiuu (610/2014), 3akona 3a ma3apa Ha 1eHHH KHUXa (746/2012) u
3akona 3a 3actpaxoBaHero (424/2010), cbIio ouepraBa IOMBIHUTEIHU
M3HUCKBaHUS 32 (PMHAHCOBA OTUETHOCT 3a PETyJIMPaHUTE CyOeKTH.

IIpodecnoHaJHU CYETOBOJHU OPraHU3ALUN

Suomen Tilintarkastajat e opranuzanus ¢ JOOPOBOJHO YJIEHCTBO,
oOeAnHsBAIIA OTOPU3UPAHH CUETOBOJUTENH, OTOPU3UPAHU OAUTOPU HU
OJUTOPU OT IMyONnuuHus cektop BbB @unnanmus ot anpui 2014 r. Benuku
HEeWHHU wieHoBe ca cepTudunmpanu ot OTaena 3a Hagzop Ha onuta (AOU) B
CbOTBETCTBUE CBhC 3akoH 3a oauta Ne 1141 or 2015 r. Suomen
Tilintarkastajat ry ydacTBa B 00y4eHHETO Ha OJUTOPH Ype3 a Mporpama 3a
JI0OpOBOJHA TOATOTOBKA, KOATO aaMUHHUCTpHpa. OCBEH TOBa MpPOBEXIa
HEMPEeKbCHATO MPOPECUOHAIHO PAa3BUTHE; U3UCKBA OT CBOUTE YICHOBE J1a Ce
npuabpxkaT kbM ETnmunus komekc Ha IESBA, usnmanen ot IESBA; u
MPOBEXKa pa3cieIBaHusI U JUCIUILIMHAPHU MTPOLIECH 32 CBOUTE WICHOBE.

AcommanusaTa € Ch3JaJeHa B pe3yiATaT Ha CIMBAaHETO Ha JBa
omutopcku uHctuTyTa, KHT-yhdistys m HTM-tilintarkastajat, xouto ca
o0eMHWIIM CBOWTE omepanuu B enHa acouuanus. Ham 90% ot Bcuukwm
onutopu ot ouBmmTe oguTopcku nHCTUTYTH KHT 1 HTM ce npuckennnuxa
cilel ciauBaHeTo. AcoulMauusATa TOJKpPENs CBOUTE UJIEHOBE IIPH
M3BBPUIBAHETO HA BUCOKOKAaYeCTBEHa paboTa U UM Iomara Ja OTroBapsT Ha
eTUYHHUTE U NMPO(ECHOHAIHN M3UCKBAHUS Ype3 pa3paboTBaHe HA CTAOMITHU
OJIMTOPCKU MPAKTUKHU, BKIIOYUTEIIHO HaChpuaBaHe Ha 1OOpU CTaHIAPTH 3a
CYETOBOJICTBO M (DMHAHCOBO OTYHTAHE. ACOIMANMITA CHIO TaKa Pa3BUBA H
yKpernBa YMEHHUSATA Ha CBOMTE YJICHOBE Ype3 MpeA0cTaBsiHEe Ha 00pa3oBaHue,
uH(pOpMaLUS TO0 aKTyaJlHH BBIPOCH B HHIYCTPUSITA U BB3MOXKHOCTH 3a
npodecuoHalieH auaior u padbora B Mpexa. Suomen Tilintarkastajat ry cbimo
npurexasa ST-Akatemia Oy, Apy»ecTBO ¢ OrpaHUYEHa OTTOBOPHOCT, KOETO
€ CHelUaIN3UpaHo B OOy4YeHHE U Pa3BUTHE Ha CUCTOBOJHM CHEIHAUCTH.
Ocgen ue e uneH Ha IFAC, acounanusra e wieH Ha Accountancy Europe u
CesepHata (peneparnusi Ha CYETOBOIUTEIHTE.

[locnenHoro wu3MeHeHHWE Ha 3aKkOHAa 3a CUETOBOJACTBOTO BbHB
OunHnaHIUs Kacae MNPUIOKEHUETO Ha CTaHJApTUTE 3a OTYMTaHE Ha
ycroitunBocTTa, puets ¢ ESRS, kakto cnenpa®’:

8 Accounting Act of November 12, 2024 Retrieved from https://eur-lex.europa.eu/legal-
content/FI/TXT/PDF/?uri=NIM:202404957.
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I'maBa 7 Jloknazg 3a yCTOMYHUBOCT

Paznmen 1 O6xBar

PasnopenOute Ha Ta3u rjaBa ce Mpujarar 3a rojieMu ApPY>KecTBa,
JIPYKECTBO Mallka Ha rojiiMa Trpyla, KOTHpPAaHU MAaJKUd JPYy>XKecTBa U
KOTHpaHU CpelHU ApyxecTBa. KomnaHnusa Malika, KOSITO U3rOTBS JOKJIA[ 32
YCTOWYMBOCT Ha Ipynara, He € JUIb)KHA Ja WU3TOTBS OTAENEH JOKiIax 3a
YCTOMYMBOCT 32 COOCTBEHUTE CH OIEPALIUU.

PasnopenOute Ha Ta3u riaBa He ce mpuiarar 3a Finnvera Plc wnm
Industrial Cooperation Fund Ltd, ocBen ako He € TpeaABUACHO IPYro ¢
NPaBUTEJICTBEH YKa3. Pasmopenbure Ha Ta3u riiaBa He ce Npwiarar 3a
3aIBJKUTENIHA  00pa30BaTEIHU OpraHU3allid, YHUATO JEHMHOCT HE € C
neyanoa.

Paznen 17 U3kntoueHre OTHOCHO IBIIEPHO APYKECTBO

PasnopenOute Ha moapasaen 1 ce mpuiarat u 3a KOMITaHUs Maika,
Hamupamia ce wu3BbH EUWII, npum ycrnoBue de wuHpoOpmamusaTa 3a
(UHIIaHACKOTO IBIIEPHO JIPYKECTBO M HETOBUTE IBIIEPHU APYKECTBA €
BKJIIOYEHA B OTYETA 3a YCTOMYMBOCT Ha rpylara Ha KOMIIAHUATA Maika,
KONTO MOke Ja Obae MyONUMKyBaH KaTO OTIENEH JOKYMEHT OT T'OMIIHHS
otueT Ha rpynara. OCBEH TOBA M3TOTBSHETO HA JIOKJIAJa 32 YCTOMYMBOCT Ha
rpymnara TpsioBa 1a 6b/ie B CbOTBETCTBHUE C:

1) cranmapTH 3a OTYUTAHE HA YCTOMYMBOCTTA; UITH

2) mpoueaypa, €KBUBAJICHTHA Ha CTaHAAPTUTE 3a JOKJIAJBaHE Ha
YCTOMYMBOCTTA, MOCOYEHW B ujeH 23, maparpad 4, Tpera ajuHes OT
JupexTuBara 3a npo3padnoct ([Jupexrusa 2013/34/EC).

§20 OcBoOOkmaBaHe 32 KOHTPOJIUPAHO MPEANPUATHE MalKa

OcB0060Xk/1aBaHEeTO, TOCOYECHO B MOApaseln 1 mo-rope, ce nmpuiara u
3a MpeAupUsATHE Mailka, KOETO € KOHTPOJUPAHO OT MPEANpPUITHE HU3BBH
3oHara Ha EMII, ako nOknaabT 3a YyCTOMYMBOCT Ha rpynara € U3rOTBEH B
CBOTBETCTBUE ChC CTAHJIAPTUTE 3a JOKJIA/IBAHE 3a YCTOMYMBOCT WJIN 1O IPYT
Ha4uH, 0100peH ¢ pemieHre Ha KoMucusta chriaacHo KbM wieH 23, maparpad
4, Tpera anuHes oT JlMpeKTHMBaTa 3a IPO3PAYHOCT, KOETO OTTrOBapsi Ha
M3HMCKBAaHUATA HAa CTAaHIAPTUTE 3a JOKJIaJBaHEe Ha ycToiuuBocTTa. OCBEH
TOBA C€ U3HCKBA:

1) mpenmpusitueTo Malika MyOJMKyBa OTYEeT 3a rapaHTHpaHe Ha
YCTOMYMBOCTTA, W3TOTBEH B CBHOTBETCTBUE ChC 3aKOHOAATEIICTBOTO HA
I'bpPKaBaTa YWiICHKa, B KOSATO ¢€ HaMupa npeanpusaruero u3sbH ENII;

2) MOKJIAabT 3a YCTOWYMBOCT HA Trpynara Ha MPEANPHUATHETO MaiKa
npeacraBs uHpopMmanuara, IMocoyeHa B uwieH § orT PernmamenTta 3a
TaKCOHOMHMSITA, OTHOCHO JIE€WHOCTUTE, W3BBPIIBAHM OT MPEAIPHUITHETO
Maika.



Hacrosimust 3akoH Biau3a B cuia Ha 15 HoemBpu 2024 1. 3aKOHBT ce
npuiara 3a (UHAHCOBU NEPUO/IH, 3aII0UBaIIM Ha UK cien 1 ssayapu 2025 r.

AKTyaJlHO CbCTOSIHME TIPH OTYMTAHe HA YCTOMYMBOCTTa B
HUcnanus

duHaHCOBUTE OTYETH TPsiOBa Ja OBAAT M3TOTBEHU B CHOTBETCTBUE
cbe cranpapture Ha MC®PO. CyeTtoBoACTBOTO B McnaHnus ce ocHOBaBa Ha
OOmms cueToBOJeH IWlaH (B MBIHO cbhoTBeTcTBHE ¢ MC®DO).
[IpodecrnonanuuTe cueToBOIHN OpraHu ca HCTUTYTHT HA AUILNIOMUPAHUTE
excriept-cueroBoautenu Ha Wcmanus, [lpodecnonannara acommanus Ha
JUITIOMUPAHATE EKCIEPT-CYETOBOAUTENN W AUIUIOMUPAHUTE JaHBYHU
ekciepti Ha Mcnanmsa, WMcemanckara aconuanus Ha  (UPMEHOTO
CYETOBOACTBO M  aaMuHucTpauusa. OpraHbT 3a  peryjudpaHe Ha
CUETOBOJICTBOTO € MUHHMCTEPCTBOTO HAa (PMHAHCHUTE.

[IpoekTbT Ha 3akoHa 3a OTYMTAHE Ha KOpIOpaTUBHaTa
ycroituuBoct, % xoitTo n3mens THpropekus Kojekc, 3aK0Ha 33 KalUTalOBUTe
JpY’KECTBa U 3aKOHA 3a OJIUTA U KPUTEPUHUTE 3a pa3Mepa Ha MPEAIPUATUATA
WIKM TPynWTe 3a LEeIUTe Ha KoprmoparuBHata wuH(opmarnms, Oemie
nyoimkyBaH B Odunmaiex nmapiaMeHTapeH BeCTHUK Ha 15 HoemBpu 2024 T.
B 3acenanuero cu Ha BropHuk, 5 HoemBpu 2024 r., CbBETHT Ha MUHUCTPUTE
Ha Mcmanmsi paspemn crientHata My o0OpaOoTka, KOSITO, Hapea ¢ JIpyru
aCTICKTH, HaMajsiBa HAIOJOBHMHA CPOKOBETE Ha IMEPHOIUTE 3a 00padoTKa.
OpnoOpeHrero Ha IpoekTa Ha 3aKkoHa 3a KOPIOPATUBHOTO JOKJIAJABAaHE 3a
YCTOMYMBOCT € OCHOBHA CThIIKA Harpea 3a TpancnoHupanero Ha CSRD no
OTHOILIEHHWE Ha KOPIOPATHUBHOTO [OKJIAJABaHE 3a YCTOMYMBOCT M Ha
Henerupana aupextuBa (EC) 2023/2775 na Komucusta ot 17 okToMBpHu
2023 1. O OTHOILIECHHWE HAa KPUTEPUUTE 3a pa3Mep Ha NpEeANpUATHITA.
[IpoexThT Ha 3akoHa 3a JOKJIAJBAaHE HAa KOPHOpAaTUBHATa YCTOMYMBOCT
BKJIIIOYBA TPAHCIIOHMpAHE Ha 3aJbJDKCHHATA 3a JOKJIAJBAaHE Ha
KOpIOpaTHBHATA YCTOWYMBOCT U TSAXHATA MpoBepka. [IpoekTo3akoHbT Oerie
BHECEH B MCHAHCKUA mapjaMmeHT Ha 15 HoemBpu 2024 r. IIpomechT Ha
HETOBOTO 3aKOHOJATEIHO ofo0peHue mnpoawmkaBa. ChbCTOSHHE Ha
TPAHCIIOHUPAHE - BCE OIII€ HE € TPAHCIIOHUPAHO.

8 The Draft of the Corporate Sustainability Reporting Law, available on:
https://www.congreso.es/public_oficiales/L15/CONG/BOCG/A/BOCG-15-A-38-1.PDF



AKTyaJlHO CbCTOSIHME TIPH OTYMTAHe HA YCTOMYMBOCTTa B
CioBakust

Karo unen na EBpomelickusa cbro3, CinoBakus cna3zpa PersiameHT
No 1606/2002 na EBponeiickara komucus (EK), koiiTo n3uckBa npuemMaHeTo
u npunaraiero Ha ogobpenute or EK MC®O 3a u3roTBsHETO Ha
KOHCOJIUJUPAaHU (MHAHCOBH OTYETH HA EBPOINEHCKH KOMITAHWU, YHUTO
[IEHHU KHUXAa Ce ThPryBaT Ha PETyJIUpPaH Ma3ap Ha MeHHH KHrKa. CIoBaKus
n30pa na pa3mmpu o0xBaTa Ha MpuiIokeHue Ha ogoopennte or EK MC®O
KbM JPYrH JpY>KECTBAa, KAaTO W3UCKBA U3MOJI3BAHETO MM KaKTO IMpHU
M3TOTBSHETO HA KOHCONMJMpPAaHM, Taka U HA WHIUBUAYaTHH (PUHAHCOBU
otyeTd Ha mpeanpustus or oOmectBeH untepec (PIE). B nmombnnenwue,
onoopennte oT EK MC®O ce u3uckBaT B KOHCOJMUIUPAHUTE (PUHAHCOBU
OTYETH HA KOMIIAHWHW, YMUTO IICHHU KHUXXA HE C€ THPryBaT Ha MyOJIMYCH
nazap. OT qpyra cTpaHa, MaJIKUTE U CPEIHU MPEATIPUATHUS TPsIOBa Aa clieIBaT
CTaHJapTUTE, yCTAHOBEHHU CaMO OT 3aKOHA 3a CYETOBOACTBOTO Ha ClI0BaKus
No 431/2002 wm cBBbp3aHUTE TOCTAHOBIEHUS Ha MHMHHUCTEPCTBOTO Ha
¢uHaHcuTe. 3aKOHBT 32 CYCTOBOJICTBOTO OMPEACIs YCIOBUATA, IPH KOUTO
¢bupmuTe ca ATBKHU Ja Moasiarar (UHAHCOBUTE CHU OTYETH HA OJUT OT
aumiioMupan  ogutop. IIpodecmoHanHuTe CYETOBOOHM OpraHM  ca
CnoBamkara kamapa Ha oauToputre u ClioBamikata acouwanus Ha
KOPIOPATUBHUTE KOBUEKHUIIH.

CnoBakus € mbpBeHell B EBponeickusi Cbio3 MpU TPAHCIIOHUPAHETO
Ha aKTOBETE BbB BPb3Ka C OTUUTAHETO HA yCTOMUMBOCTTA. MI3MEHEHHUETO Ha
3akoHa 3a CYETOBOJCTBOTO M Jpyru 3akoHW, TpaHcnoHupamu CSRD B
CJIOBAILIKOTO 3aKOHO/IATEINICTBO, Oerie ogo0peHo Ha 24 ampun 2024 1.; B cuia
ot 1 rorn 2024 r. 3menenueto e upe3 3akon Ne 105/2024 3a usmeHeHue Ha
3akoH Ne 431/2002 OTHOCHO CUYETOBOJCTBOTO, KAaKTO € H3MEHEH, U 3a
M3MeHeHMe Ha HAKoH akToe® . CTaTyc Ha TPaHCHIOHMpAHE: TPAHCIIOHUPAHO.

AKTyaJIHO CbCTOSIHME TNPH OTYHUTAHE HA YCTOWYMBOCTTA BbHB
DpaHuus

dpeHckaTa CYETOBOJIHA CHCTEMa ce OCHOBaBa Ha ppenckute GAAP.
Karo umen Ha EC (QpeHCKOTO 3aKOHOAATENCTBO € B CHOTBETCTBHE C
Pernament Ne 1606/2002 na EBpomneiickata komucus (EO), koiiTo n3ncksa
npunarasero Ha MC®O npu U3roTBIHETO Ha KOHCOJIHAWPAHU (PMHAHCOBH

87 Act No 105/2024 amending Act No 431/2002 on accounting, as amended, and amending
certain acts, available on: https://static.slov-
lex.sk/pdf/SK/Z7/2024/105/ZZ 2024 105 20240601.pdf



OTYETH Ha perucTpupaHu kommaHud. lIpodecnoHamHUTE CYETOBOAHU
opranu ca Bucmust chBet Ha OpieHa Ha IUTUIOMHPAHUTE CUETOBOIUTENN U
HanmonannaTta koMmaHnus Ha OJUTOPUTE.

@paHIus cTaHa TbPBaTa AbPKaBa YWICHKA, KOSTO MPUE U3UCKBAHUATA
Ha CSRD na 6 nexemspu 2023 r. 38 Cwrrioacno unen 12 or 3akon Ne. 2023-
171 ot 9 mapt 2023 r., chABpIKAIL pa3IMYHU PA3MOPEAOH 3a alanTHPAHE KbM
mpaBoTo Ha EBpomelickusi CcbO3 B o0JacTTa Ha HMKOHOMHKATA,
3/IpaBEOIa3BaHETO, TPYyAa, TPAHCIIOPTA U CEICKOTO CTOMaHCTBO, DpeHcka
3anoBea No. 2023-1142 oTHOCHO MyOJMKYBAaHETO M CEPTUPHUIIMPAHETO Ha
uHpOpMaNKs 3a YCTOHYMBOCT U €KOJIOTUYHHU 33bJDKEHUS, 3abIDKCHHS 32
COLIMATHO M KOPIOPATHBHO YIpPaBIE€HUE HA TBHPrOBCKU JpyXKeCTBa
(BanoBenra 3a mnpunarade) TpaHcrnoHupa CSRD M u3MEHM HSKOJIKO
CHILECTBYBAIlM pa3nopendu Ha (peHCcKus THProBCKU KOIEKC, CBBP3aHU C
KOpIIOpaTHUBHATA COLIMAJIHA U EKOJOTMYHAa OTTOBOPHOCT. 3aroBeATa 3a
npuiarane Oere JOMbIHEHA C TTopeauiia OT mocTaHoBeHus. Yka3 Ne 2023-
1394 yrounsiBa:

* MparoBeTe, MNPUIOKUMH KbM OIpeAeTCHUsITa Ha pa3INuYHUTE
pa3MepH Ha JapyKecTBa U Ipynu ot apysxkectsa (C. com., wi. D. 230-1 u D.
230-2),

* BUJa Ha MHGOpPMaLUATA 32 YCTOWYMBOCT, KOSTO TpsiOBa na Oble
U3roTBeHa M NYyOIMKyBaHa OT pPAa3IMYHUTE 3aWHTEPECOBAHU KOMIIAHUU
(C. com., un. R. 232-8-3 o R. 232-8-8 u R. 232-25 u R. 232 -26), u

* npaBWiaTa, IPUIOKUMHU KbM TOAMIIHUTE (UHAHCOBU OTUETH HaA
emuterture (C. mon. fin.., wr. R. 451-1 u R. 451-2).

VYka3 Ne 2024-60 ot 31 ssnyapu 2024 r. u13BMECTH BIM3aHETO B CUJIa HA
wieHoBe 7 10 11 ot yka3a ot 30 nexemBpu 2023 T., CBbp3aHH CbC CTATyTa Ha
3aabokuTeTHITe oquTopu (wi. 10), Buctmst onquren opran (wi. 9) u craryr
Ha HE3aBHCHMH OPraHH Ha TPETH CTPAaHU U OJUTOPHU Ha MH(OpMAIMs 3a
ycrounBoctTa (wi. 11). [IspBOHAYaTHO MpeNBUACHH N1a BIsA3aT B CHJIA HA
1 smyapu 2025 r., Te3u pasnopendu craHaxa MpUIOKUMH oT 1 QeBpyapu
2024 r., KaTo XapMOHU3HPAT MPHIATaHETO HAa HOBUTE Pa3MopeI0u 3a OJIUT.

8 Decree No. 2023-1394 of 30 December 2023, 2023, 2023-1142 of 6 December 2023 on
the publication and certification of sustainability information and the environmental, social
and corporate governance obligations of commercial companies, available on:
https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000048735301.



AKTYyaJIHO CBHCTOSIHME NpPH OTYMTAHE HA YCTOIYMBOCTTA B
I'vpuns

[Ipunaranero Ha MC®O e 3aaBKUTEIHO 32 KOPHOpalud C
KOTUPAaHU aKIMM WM IIeHHH KHW)XKAa M 32 KOpIOpaluu, KOUTO ca
KOHCOJIMMPAHU 32 CYSTOBOJHH LIETH C KOMITaHus, KoATo u3nonssa MCOO,
aKo Ta3W KOMIIaHMs IpPEJCTaBisgBa MOoHE 5% OT KOHCONMMAWpaHHUS 000pOT,
KOHCONIUJMPAHUTE AaKTUBU WJIH KOHCONUAMPAHUTE pe3ydaratu (cren
MuHOpHuTapHH mpasa). MCDO He e 3a1bDKUTENEH 3a IPYTH KOPIIOpaui 1
JpY’KecTBa ¢ orpannyeHa orroBopHoct. Hosure rpbuku GAAP, kouto umat
MHoro nipuiiuku ¢ IFRS, ce mpuiarar ot 1 ssHyapu 2015 r. BbB BCHYKH
ocraHanu ciydad. CYeTOBOJHOTO 3akoHonaTencTBO Ha OOIIHOCTTA ce
OCHOBaBa npeanuMHO Ha aBe aupektusu. [IepBusr (78/660/CEE) 3anpmkaBa
BCUYKU JpPYKECTBa C OTpPaHHYEHA OTTOBOPHOCT Ja CBHCTABAT TOAMIIHU
CUETOBOJIHU OTYeTH. LlenTa My He € 1a ce OCTUTHE IbJIHA XapMOHU3ALIMS Ha
CUETOBOJIHUTE MPABUIIA, a TIO-CKOPO Jla C& OCUTYPH 10-100p0 CpaBHEHHUE Ha
¢unancoBara uapopmarmsi. Bropusr (83/149/CEE) 3agbimxkaBa KOMIaHUNTE
MalKH J1a U3TOTBAT KOHCOJNHAUPAHU CUETOBOJHU OTUETH M KOHCOJIUAMPAH
TOJUIICH JOKJIaJ, KOUTO MOAPOOHO omnucBarT (PMHAHCOBOTO CHCTOSHHME Ha
rpynata. CSRD nHackopo Oemie mpueT B IPBLKOTO 3aKOHOJATENICTBO Upe3
3akoH 5164/2024%°. Toa 3aKOHOAATENCTBO BKJIIOYBA pa3MoOpeONTE Ha
CSRD 0THOCHO JTOKJIaJIUTE 32 YCTOHYMBOCT U pa3nope0uTe Ha Jelierupana
HupextuBa 2023/2775 B TpblKaTa mpaBHa paMmka. ToBa BKIIOYBAHE
MmoJyepTaBa aHraXMMeHTa Ha ['bprust a ce mpuBele B CHOTBETCTBHUE C
nenure Ha EC 3a ycTOMYMBOCT W Ja rapaHTupa, 4€ NpeAnpusTHATa,
paboTen B paMKHTE Ha HEHHaTa IOPUCAMKIINSA, CIa3BaT Te3U MOJ0OpEeHU
CTaHJIapTH 3a OTUYUTAHE.

B 0000menue, CbCTOSHHMETO M TOTOBHOCTTa Ha HOPMAaTHBHATa
o0e3neyeHocT Ha pasriexnanure ceaeMm crpaHu or EC 3a u3rorsHe Ha
OTYETH 32 YCTOMUMBOCT MOXKE Ja ce Ipensoxu B Tabanna 6:

8 Government Gazette A' 202 from 12.12.2024, available on: https://eur-lex.europa.eu/legal-
content/EL/TXT/PDF/?uri=NIM:202500258



https://eur-lex.europa.eu/legal-content/EL/TXT/PDF/?uri=NIM:202500258
https://eur-lex.europa.eu/legal-content/EL/TXT/PDF/?uri=NIM:202500258

Tabauua 6

Ne ChcrosiHuE Crpana ot EBponeiickus cb103
dunaanausa Hranus Dpanuus Hcnannsa bbarapus I'bpuus CaoBakus
Tpancno- Tpancnonupano | Tpancnonu- | Bce ome Tpancnonu- | Tpancnonu-
TpancnoHupaso
1 Cratyc Ha HUPAHO HA Ha 10 pano Ha 06 HE € wa 20 asrycr pano Ha 12 | paHo Ha 24
TpaHCTIOHHUPaHe 12 HoemBpH CENTeMBPH JIEKeMBpH TpaHCIO- 2004 1 nexkeMmBpu | ampur 2024
2024 1. 2024 r.; 2023 r. HUPaH ’ 2024 r.; T.
2. ObxBar na na na na HE na na na
MIPHUIIOKCHHE
Oo6xBat n
3. | cpabpxaHHe Ha Ia a na HE na Ia hit:}
JIOKJIa/IBaHE-TO
l'apanTtupane na
OrpaHUvYCHA OTpaHUYCHA OTpaHUYCHA OTpaHUYCHA OrpaHUYEHA | OTpaHUYCHA
4. JIOKIIAIBATIE 33 YBEPEHOCT YBEPEHOCT YBEPEHOCT He YBEPEHOCT YBEPEHOCT | YBEpPEHOCT
YCTOWYMBOCT
JlonbHUTETHA
5. MPEXOIHU na na na HE na na hit:}
pasmopenou
6. Hl\flz:::o'iggra na na na HE na na hit:}




3AKVIIOYEHHUE

Kakro e Bunno, BbB ®ununannus, Wranus, Opanuus, bbarapus,
I'spius u CroBakusi € Hanuie TpaHcnoptupane Ha CSRD B TaxHOTO
HAI[MOHATTHO 3aKoHojaTencTBo. B Hcmanmst e odunmanHo myOmuKyBaH
[IpoekT Ha 3aKOH 3a OTYMTAHE HA KOPIOpPATUBHATA YCTOMYMBOCT, HO JO
HeroBoTo npueMane CSRD Bce owie He € TpaHcnoHupaHa. CienoBaTeIHO
Ucnannst momnexxun Ha cankuus oT EBpomeiickus cbro3. B oOxBata u
ChABPKAHUETO Ha JOKJIAJIBAHETO BCE OIlEe HE € M3ThKHATAa JIOCTAaThYHO
Bojemara pois Ha ESRS. B Owarapckusi 3akoH 3a CUETOBOJCTBOTO C€
CIIOMEHaBa, ue MHQOpMAIUATa, BKIIOYEHA B OTYETa 3a YCTOWYMBOCTTA CE
OIOBECTSIBA B ChOTBETCTBHE C U3UCKBaHUATA HAa EBponeiickuTe cTanaapTy 3a
oTuMTaHe Ha ycToiftumBocTTa!. I'apaHTupaHeTo Ha JOKIaJBaHETO 3a
YCTOMYHMBOCT € CBBP3aHO ChC CTENEHTAa Ha CUTyPHOCT, KOSITO M3pPa3siBaT
¢buHaHcoBHUTEe oaMTOpU. J[0 MpHEMaHETO HA CTAHNAPTH 3a M3pa3sBaHE HA
YBEPEHOCT IO OTHOILICHHWE Ha W3Pa3sBaHETO HAa pa3yMHa yBEPEHOCT OT
EBpomneiickara KOMUCHSI OTHOCHO OTYMTAHETO BBB BPB3Ka C YCTOMYHUBOCTTA,
CTaHOBHUIIETO Ha (PMHAHCOBUTE OJIUTOPH CJE/IBA Jla C€ U3passiBa Bb3 OCHOBA
HA aHTQKUMEHT 3a U3pa3sBaHE HA OrPAaHMYEHA YBepeHOCT . JJONbIHUTETHNA
MPEXOHU paznopendou 3a TpaHcnoHupaneto Ha CSRD BBB Beska oT
pasriIekTaHUTE AbPKABU ca HEOOXOIUMHU B 3aBHCHUMOCT OT KOHKPETHOTO
CBBP3aHO 3aKOHOAATENICTBO. [[pUCHCTBMETO HA U3MCKBAHUATA 32 U3TOTBSIHE
Ha OTYETH 32 YCTOMYMBOCT B 3aKOHUTE 32 CUETOBOJACTBOTO Ha ChOTBETHUTE
IbpKaBU OT EBponeickus Ch03 € OCHOBAHME J1a CE€ OCBIIECTBSBA TEKYILO U
MEePHOJUYHO OTYMTAHE HA CUYETOBOAHA WHGOpPMAIUsS BHB BpB3KA C
ycroruuBoctTa. [locienHOTO 03HauaBa M 4e pa3XxoJUTe U 3a ACHHOCTUTE U
3aKynyBaHE Ha aKTUBU BBbB BPb3Ka C YCTOMYMBOCTTA BOJAT Ja TAXHOTO
MpU3HABaHE, OLICHSIBaHE M OMOBECTSABAHE B CUYETOBOJHUTE UH(POPMALIMOHHU
CUCTEMH Ha CTOMAHCKUTE OPTaHU3alUU. 3JaTHOTO MOKPUTHE, LICHHOCTTA OT
MIPUJIOKEHNETO HA OTYETA 32 YCTOWYMBOCTTA CE ChbCTOU B IPUIIOKEHUETO MY
3a OTYUTAHE HAa YCTOMYMBOCTTA HA CTOMAHCKUTE opraHu3anuu. ONUTHT OT
HEroBOTO IMpHJIaraHe cjeABa Jla ce M3I0JI3Ba NpU pa3paboTBaHETO Ha
HOPMAaTUBHU aKTOBE 3a OTYUTAHE HA YCTOWYMBOCTTA B MYOJIMYHUS CEKTOP.
AKO TmpennpusATHITa H3BBPLIBAT MO-I0OpPO OTYMTAaHE BBHB BpPB3KA C
yCTOMUMBOCTTa, KpaiHWTe mMmoTpebutenu Ha wuHpopmanusaTa me ObaaT
nH(OpPMHUpaHH aJeKBATHO U CHOTBETHO III€ MOTaT Ja y4acTBaT M0-aKTUBHO B

! 3aK0H 3a CUETOBOACTBOTO, Uil 48, ai. 8.

2 Jlupextusa (EC) 2022/2464 na Esponeiickus napiaament u Ha Cheeta oT 14 nexeMepu
2022 ronmuna 3a m3MmeHenue Ha Persmament (EC) Ne 537/2014, Hupexrtusa 2004/109/EO,
Jupexrusa 2006/43/EO n [dupextuBa 2013/34/EC, map. 60, Caseno ot https://eur-

lex.europa.cu/legal-content/BG/TXT/?uri=CELEX%3A320221.2464
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COLIMAJIHUS JUAJIOT, BKIIOUUTEIHO YYaCTHULU OT IPAXKAAHCKOTO OOIIECTBO,
HENPABUTEJICTBEHN OPraHU3allMM WU COLMAIHUTE MAPTHHOPH, OTIECIHUTE
rpakJaHu, UHBECTUTOPUTE, OM3HEC MApTHbOPUTE, KAKTO U CHHIUKATH U
MPECTaBUTENIN Ha paOOTHHUIUTE.

B 3akii0ueHue cienBa 1a ce IpUeMe XUI0Te3ara, 4ye B IIOCOUYECHUTE
crpanu oT EBpomeiickus cbio3 € HajHile HOPMAaTUBHA O0E3MEYCHOCT 3a
M3rOTBSIHE HA OTYET 3a ycTonunBocTTa. BbB @unnannus, Utanus, Opanius,
bearapus, I'spuus u CnoBakus e Hanuue TpaHcnoptupadHe Ha CSRD B
TSAXHOTO HAIMOHAJIHO 3aKoHomarencTBo. B Ucmanusa e odumuanHo
nyOnmukyBan IIpoekT Ha 3akOH 3a OTYMTaHE Ha KOpPIOpaTHBHATA
YCTOWYHMBOCT U CJIejBa J1a CE€ 04aKBAa HETOBOTO CBOEBPEMEHHO NPUEMAHE U
eexTuBHO TpaHcnonupane Ha CSRD B Mcnanust.
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COMPARATIVE ANALYSIS OF THE APPLICATION OF
LEGISLATION IN THE EUROPEAN UNION
REGARDING THE DEVELOPMENT OF THE
SUSTAINABILITY REPORT (USING THE EXAMPLE OF
FINLAND, ITALY, FRANCE, SPAIN, BULGARIA,
GREECE AND SLOVAKIA)

INTRODUCTION

The introduction presents the relevance of the study and the problems
related to sustainability in the accounting system of business organizations.
The goal and objectives are defined and the methodological apparatus of the
study is presented.

Actuality of the issue

The need for sustainability reporting as a regular reporting process
arises from the demand for sustainability in societal systems. The reason for
starting to report on the preparation of a sustainability report is the need for a
structural quantitative report for sustainability reporting, allowing
comparison in separate reporting periods, as well as between individual
business organizations on sustainability issues. When reporting on
sustainability, interested users of the information will be adequately informed
and, accordingly, will be able to participate more actively in social dialogue.
The indicators in the sustainability report present both financial and non-
financial information about the organization. The lack of practice in preparing
a sustainability report, in accordance with the information needs of the
European Union, determines the relevance of the topic being developed.

The object of the study is sustainability reporting in business
organizations.

The subject of the study is the application of the regulatory acts for
sustainability reporting in Italy, Finland, Greece, Spain, France, Bulgaria and
Slovakia.

The expected result of the study is to enable the indicated countries to
use joint knowledge for preparing the sustainability report.

The aim of the study is to analyze the readiness of business
organizations in the countries under consideration for preparing a
sustainability report.



Tasks of the development:

1. To derive a theory for the contemporary impact of sustainability in
the economy;

2. To derive the regulatory framework for sustainability reporting in
the indicated countries;

3. To compare the requirements for accounting information in the EU
Sustainability Directive and the Conceptual Framework for Financial
Reporting.

4. To determine methods for current sustainability reporting.

5. To specify the structure of the sustainability report and the place of
individual accounting accounts in them.

6. To determine the methods for publishing the sustainability report.

The author's main thesis is: Individual countries of the European
Union have different readiness to prepare a sustainability report. There is a
need for a mechanism that transforms the application of European directives
for sustainability reporting with the application of International Accounting
Standards.

Two hypotheses arise from the main thesis:

1. In the studied countries of the European Union, there is no
regulatory framework for preparing a sustainability report.

2. In the studied countries of the European Union, there is regulatory
framework for preparing a sustainability report.

The following research methods were used in the study:

« analysis and synthesis;

* induction and deduction;

* observation and comparison;

* analogy;

» modeling, etc.

Limiting conditions of the study. The study covers the regulatory
acts for preparing sustainability in seven countries of the European Union, as
well as the application of European directives and international accounting
standards for sustainability reporting.

Information base. Scientific works by national and foreign authors
on sustainability reporting were studied. The national accounting regulations
in Italy, Finland, Greece, Spain, France, Bulgaria and Slovakia were studied,
as well as the application of European directives and international accounting
standards for sustainability reporting.



Abbreviations

ESRS - Commission Delegated Regulation (EU) 2023/2772 of 31
July 2023 supplementing Directive 2013/34/EU of the European Parliament
and of the Council with regard to sustainability reporting standards.

CSRD - Directive (EU) 2022/2464 of the European Parliament and of
the Council of 14 December 2022 amending Regulation (EU) No 537/2014,
Directive 2004/109/EC, Directive 2006/43/EC and Directive 2013/34/EU.

ESRS - European Sustainability Reporting Standards

The Framework - 2018 Conceptual Framework for Financial
Reporting

IFRS - International Financial Reporting Standards

IAS - International Accounting Standard.

CHALLENGES TO SUSTAINABILITY REPORTING IN
EUROPEAN UNION ORGANIZATIONS

Formalization of sustainability reporting

The term “sustainability” was coined in 1713 by the German forester
Hans Karl von Karlowitz in his book Sylvicultura Oeconomica. In his work,
Karlowitz sets out guidelines for the “continued, sustainable and responsible
use” of forests'. The Global Accountability Initiative was founded in Boston
(USA) in 1997, following public outcry over the environmental damage
caused by the Exxon Valdez oil spill eight years earlier. The aim was to create
the first accountability mechanism to ensure that companies adhere to the
principles of responsible environmental behaviour, which was then expanded
to include social, economic and governance issues’. Sustainability reporting
is the practice of measuring, disclosing and reporting to internal and external
stakeholders on organisational performance in achieving the goal of
sustainable development. It is both a management and an accountability tool.
It involves reporting on how an organization is addressing sustainability
issues, as well as its environmental, social and economic impacts. What these
terms have in common is that they refer to the comprehensive presentation of
financial and non-financial indicators to assess the sustainability of an
enterprise. The Global Accountability Initiative standards “enable any
organization — large or small, private or public — to understand and report on
its impact on the economy, the environment and people in a comparable and

! Stoyanov, A., Harmonization between European Sustainability Reporting Standards and
the Global Reporting Initiative Standards — Reality or Fiction?, IDES Journal, 2023, issue 4,
pp. 1-2.

2 Global Reporting Initiative, Accessed on 26.01.2025,
https://www.globalreporting.org/about-gri/mission-history/



reliable manner, thereby increasing the transparency of its contribution to
sustainable development™. A key milestone in the development of
environmental accountability was the Brundtland Report, a publication issued
in 1987 by the World Commission on Environment and Development
(WCED), which introduced the concept of sustainable development and
described how it could be achieved. The WCED has investigated the causes
of environmental degradation, sought to understand the interrelationships
between social justice, economic growth and environmental issues, and
developed policy solutions that integrate these three areas. By seeking the
relationships across these three pillars of accountability, a new concept has
been defined “as the ‘triple bottom line’, looking simultaneously at
environmental, social and financial outcomes”™. As a result of the
specification of sustainable development reporting, the triple bottom line
forms three pillars of indicators, thereby achieving economic, social and
environmental sustainability performance.

The conclusion of a contract between two or more persons constitutes
an agreement reached between them. It regulates the relations between the
parties in advance and obliges them to comply with the agreement. In this
way, the contract reduces the uncertainty in the behavior of the parties, aimed
at achieving the legal result aimed at by the contracting parties. According to
the degree of bindingness of the rule of conduct, legal norms are divided into
mandatory and dispositive’. In mandatory legal norms, legal subjects are
obliged to unconditionally fulfill what the mandatory legal norm indicates.
Dispositive legal norms are those in which legal subjects can choose
between different options for their behavior. They can take advantage of the
rights granted to them by the legal norm if they wish. When the agreements
of the parties deviate from the provisions of the law, the contract is not
necessarily null and void, as long as this deviation affects such legal norms
from which the parties have the right to deviate. This means that the parties
have a certain freedom to agree differently from what is written in the law
(dispositive legal norms).

In order to take into account contractual relations regarding
sustainability, legal transactions are divided into formal and informal ones,
depending on whether a form is required for the validity of the transaction. In
this sense, legal transactions are formal and informal. In order to achieve

3 Ibid., Accessed on 26.01.2025 https://www.globalreporting.org/standards/

4 Georgieva, V., Environmental Costs in the Corporate Sector: Analysis, Accounting and
Disclosure, Monograph, KOALA PRESS, PLOVDIV, 2024, p. 77.

5 Law Academy, Retrieved November 20, 2024 from
https://lawacademyebg.wordpress.com/kurs1/otp/otp44/
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sustainability goals, it is necessary to establish a priori rules for undertaking
commitments through negotiation and informal coordination by the
organization’s management bodies. In this sense, “the negotiation policy is a
means of achieving company goals in the long term and operational plan”.°
Therefore, from the perspective of the policy of undertaking commitments,
formal and informal, for the formation and maintenance of sustainability in
the organization, “it is of strategic importance to distinguish between
agreement, understanding and procedure”’. In terms of commercial practice,
this is a matter of commercial negotiations and the following understanding
is applicable:

“l. Procedure is a way of doing something.

2. Understanding is an expression of the common point of view on a
given issue.

3. Agreement is the final acceptance of deadlines for
implementation”®.

In this sense, the implementation of contracts whose clauses affect the
level of environmental assessment indicators * necessitates the
development of a management philosophy regarding the assumption of
obligations and the acquisition of rights through contracts™”.

Informal transactions are implemented through the application of the
dispositive legal norms. When fulfilling the sustainability requirements,
organizations are obliged to fulfill the imperative legal norms regarding
ecology and social sustainability. Such are the norms for ecology, the Social
Security Code and the Civil Code. The enterprise is not a party to the contract
with the controlling institutions, it only applies the imperative norms. The
right to operate an organization that carries environmental, social and
management risk also means an obligation to fulfill the imperative norms.
Any deviation from them leads to a decrease in efficiency and an increase in
the risk of the organization's activities. Confirmation of the above is also
found in the written norm of the delegated regulation on sustainability:

® Velikov, D., Contractual Policy as Part of the Company's Marketing Policy, Collection of
Reports from the Conference "The Role and Place of Economic Mechanisms in the
Conditions of Transition to a Market Economy", Shkorpilovtsi, University Publishing House
- [U-Varna, 1996, pp. 23-31.

7 Ibid., p. 23.

8 Karas, Ch., Trade Negotiations: 200 Strategies and Tactics, Colonel, Gabrovo, 1993, pp.
15-16.

? Velikov, D., Contractual Policy as Part of the Company's Marketing Policy, Collection of
Reports from the Conference "The Role and Place of Economic Mechanisms in the
Conditions of Transition to a Market Economy", Shkorpilovtsi, University Publishing House
- [U-Varna, 1996, p. 23.



"Dependencies on natural, human and social resources can be a source
of financial risks or opportunities. Dependencies can cause consequences in
two possible ways:

a) they can affect the ability of the enterprise to continue to use or
obtain the resources necessary for business processes, as well as the quality
and pricing of these resources; and

b) they may affect the ability of the enterprise to rely on the
relationships necessary for its business processes, under acceptable
conditions™!?.

The costs of proving the organization’s solvency to report its activities
against the new norms are called transactional. Hence — part of the production
activities for which it is necessary to obtain approval from regulators are
performed through transactional rather than production costs. When the
parties’ agreements deviate from the provisions of the law, the contract is not
necessarily void, as long as this deviation affects such legal norms from
which the parties have the right to deviate. This means that the parties have
some freedom to agree differently from what is written in the law with the
application of dispositive legal norms. On this basis, the following can be
distinguished:

* Essential content of the contract — agreements that are necessary for
the contract and are essential. If any of the necessary agreements for the
respective type of contract are missing, this means that either we do not yet
have a finally concluded contract, or that the concluded contract is of a
different type.

 Additional content of the contract — provisions that are incidental to
the contract and are immaterial.

* Natural content of the contract — “natural” content is defined as those
rules that are “transmitted” automatically by law, unless the parties have
agreed otherwise in the contract. Dispositive legal norms contain such rules
of conduct.

Negotiation and sustainability in business organizations

The question of the role of law in resolving environmental problems
was considered in Bulgaria as early as 1970. “Its goal in this regard is to
ensure, through relevant legal norms, environmentally friendly interaction

10 Commission Delegated Regulation (EU) 2023/2772 of 31 July 2023 supplementing
Directive 2013/34/EU of the European Parliament and of the Council, 2023, para. 50,
Downloaded from https://eur-lex.europa.eu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.



between society and nature”!!. The system of environmental law is divided
into two large parts: general and special. The “General Part” includes®...
legal problems related to the management of environmental protection
activities, legal liability in this area, environmental impact assessment, legal
liability in this area, environmental assessment, environmental information,
etc.”!2. The special part includes the legal protection of air, water, marine
environment, soil, forests, etc. from pollution and waste. Of all the arguments
against unecological economic growth, the one about the relationship
between growth and ecological balance deserves the greatest attention. The
environmental friendliness of growth is the basis for the formation of a new
type of ecological and economic growth through sustainable development.
Control over sustainability in relation to ecology in Bulgaria is specified in
the relevant laws: the Environmental Protection Act, the Water Act, the
Waste Management Act, the Medicinal Plants Act, the Protected Areas Act,
the Clean Air Act, the Subsoil Resources Act, the Biodiversity Act and the
Act on Protection from the Harmful Effects of Chemical Substances and
Preparations. With regard to fines and sanctions not paid on time, they are
collected together with interest on the sanctions and costs by the State
Receivables Agency in accordance with the Tax Procedure Code. The
Minister of Environment and Waters or an official authorized by him issues
an act establishing a public state receivable.

The social dimension of sustainable development can be considered
as social sustainability. “Social sustainability encompasses human rights
related to: employment, women's empowerment and gender equality,
childcare, adequate treatment of people with disabilities, promotion of higher
education, maintenance of good health, work-life balance, etc..”!*. Social
benefits for employees are a fairly effective tool through which employers
can attract new staff to the organization and increase the motivation and
effectiveness of their current employees.

Sustainability generated by management is directly related to the
competence of management bodies. In legal doctrine, “competence” is
viewed as “a set of tasks assigned to individual bodies to carry out certain
state functions”'*. We believe that with regard to management sustainability,
the requirements for professional competence in production organizations

' Staynov, P., (1970). Protection of Nature (Legal Studies), Sofia, 1970, pp. 12-18. In:
Penchev, G., Environmental Law, General Part. Sofia, Feneya, 2011, p. 19.

12 Penchev, G., Environmental Law. General Part, Sofia, Feneya, 2011, p. 30.

13 Anastasova-Chopeva, M., Methodological Approach to Measuring Social Sustainability in
Agriculture, Sofia, Economics and Management of Agriculture, 64, 2/2019, p. 24.

14 Zinovieva, D., Competence of Administrative Bodies, Sofia, Siela, 2000, p. 7.



managing environmental and social risks should be a rule introduced a priori.
Regardless of the fact that the requirements for competence in the
management of financial resources in the public sector are also imposed in
connection with the fact that public property is managed, competence should
be introduced with the same responsibility. The reason for this is that
environmental and social sustainability are manifested both “from the outside
in”, 1.e. in the relationship between the enterprise and workers, and “from the
inside out”, i.e. in the relationship between the enterprise and society. The
regulatory framework regarding management sustainability in Bulgaria is
presented in the Public Finance Act, the Commercial Act, the Accountancy
Act, the Public Sector Internal Audit Act and other legal and regulatory acts.

SUSTAINABILITY IN ORGANIZATIONS AND ITS
REPORTING

Institutionalization of sustainability reporting

Environmental cost reporting seeks a solution to reduce the social cost
of non-environmental production. The increase in profits of non-
environmental production is related to their internal economic efficiency, but
is accompanied by external economic inefficiency, caused by the need to
incur costs for restoring and maintaining the environment. This imposed
social cost i1s an “external diseconomy”, first defined in 1960 by Ronald
Coase in the article “The Problem of Social Cost”!>. When determining the
size of this diseconomy, the theory of stakeholders is applied. Interested
parties or stakeholders (from the English. Stakeholder — literally participating
in the bet) are a group of people or an organization that are directly or
indirectly related to a given organization and can influence or be affected by
the actions, goals and policies of this organization. In solving environmental
problems, society seeks to apply the concept of transaction costs, defined by
Ronald Coase.!® According to this concept, when solving environmental
problems, the firm will expand until the costs of organizing one additional
transaction in it become equal to the costs of carrying out the same operation
on the open market or to those of carrying it out in another firm. It is the
effective management leading to compliance with environmental standards
that allows the firm to keep the solution to the environmental problem within
its borders. This is globalism, which according to Coase is called a market
mechanism, and society is an organism. The perception that the firm is a

15 Coase, R., The problem of social cost, Journal of Law and Economics, 1960, (3), pp. 1-44.
16 Coase, R., The Nature of the Firm, Economica, Blackwell Publishing, 1937, 4 (16),
pp- 386—405.



subsystem in a larger system - industry and society - allows the solution of
environmental problems not solved by the firm to leave its activities and be
transferred to the activities of another firm. Here, the criterion is not the
market price mechanism that has become more efficient than the firm, but the
decision of regulators in the field of ecology, certifying to society that,
compared to other firms, this firm has higher transaction costs. Plamen
Chipev recently noted that the real launch of the concept of transaction costs
"... as a serious scientific problem was made by Oliver Williamson, who in a
series of studies imposed it not just as a tool for analysis, but also as a specific
section in economic theory - called Transaction Cost Economics (TCE),
which in turn is interpreted as part of the industrial organization and as an
element of neo-institutionalism."!” The company's contractual policy
predetermines its responsibility for fulfilling public commitments and is part
of the company's marketing policy. By definition, transaction costs are "costs
associated with reducing risk and ensuring lasting, sustainable and mutually
beneficial market behavior"!®. It is characteristic of production costs that,
based on past business successes, a certain business organization has received
public trust, possesses the necessary assets and qualified personnel and
produces output. It manages to generate sufficient profit and ensure its
sustainable development more effectively than all other business
organizations, including society as a whole. If it is assumed that the
requirements for environmental, social and governance sustainability
increase, the uncertainty and risk in the functioning of the company increase
and the ability of the organization to manage its sustainability through its
activities decreases.

Production and transaction costs from the perspective of
sustainability

Production costs are reported in compliance with the accounting
principle of priority of content over form, initially as costs by economic
elements and subsequently - as costs by functional direction by types of
activities. Contracts are reported off-balance sheet, where they give rise to
contingent assets and contingent liabilities. T. Todorova offers us a typology

17 Chipev, P., Transaction costs in institutional and neo-institutional economic theory,
Proceedings of the Jubilee International Scientific Conference "Economic and Social
(Dis)integration", University Publishing House "Paisii Hilendarski", 2019, p. 14.

18 Todorova, T. (2000). Economic essence of transaction costs Munich Personal RePEc
Archive. Published in: Proceedings of the Young Scholars’ Conference “Science in Support
of Business and Society”. Varna: May 12, 2000, p. 100.



of transaction costs'?, shown in Table 1, according to the moment of their
occurrence relative to the signing of the contract and the way in which they
manifest themselves.

Table 1. Typology of transaction costs

Classification of transaction costs

Preliminary costs for:

Obtaining information about the market, including competitors

Determining the preferences of economic agents

Determining the presence of a desire to conclude a contract

Presenting positions during negotiations

Preparing the contract

Identifying measures for its protection

A DAl Rl el Il o

Signing the contract

TMocnenBaiy pa3xoau 3a:
Subsequent costs for:

Legal actions in connection with disputes and control of the contract

Renegotiation

Compliance with the contract

bl had e

Binding the parties to the contract for future work

Classification of transaction costs according to the form of
manifestation

Direct costs for:

Obtaining information

Negotiations between the parties

Familiarizing all agents with all clauses

Indirect costs for:

Avoiding opportunism

Avoiding objective risks

The area in which the concentration of appropriate resources is carried

out for a more complete use of the functional capabilities of the organization's
assets and satisfaction of the requirements for environmental, social and
managerial efficiency is an attractor (attract). In this area, the organization
has effective production costs and minimizes its transaction costs. In order to
satisfy the requirements of regulatory institutions and legal norms within the

19 Tbid., pp. 119-120.



attractor, the so-called principle of external complementarity is manifested
through the method of induction?’, shown in Fig. 1.2

M A Size of the

+ penalty Bifurcation points ‘
The organization's ‘.‘
ability to manage \
its sustainability N Organizational
through its restructuring area,
operations IAS] and IAS 37,
F Sustainability — _
Reporting
El Industry restructuring
)
14

‘ Instability of the surrounding and company environment

Fig. 1. Principle of the external complement

At point M, the sum of production (PR1) and transaction (TR2)
revenues and production (PC1) and transaction (TC1) costs is presented?2.
The following conditions are valid for them:

1. TR1+TCl=min. (Formula 1)

2. PR1 + PCI = opt. (Formula 2)

3. (TR + TC) + (PR + PC) = const. (Formula 3)

At point N, there is an increase in transaction revenues TR and costs
TC, while production revenues PR and production costs PC decrease. These
circumstances are usually accompanied by a decrease in the volume of
production. At point F, there is a minimization of production revenues and
costs and exit from the activity. These circumstances are characterized by a
loss of environmental, social and managerial sustainability. At point N, there
is a need for one additional transaction, at point N, there is a need for two
transactions. Failure to resolve the problem leads to the abandonment of the
activity, which has led to violations of environmental, social and management
legislation and the reported lack of sustainability. The moment of

20 Ivakhnenko, A. G., Inductive method of self-organization of models of complex systems,
Kiev, Naukova Dumka, Kiev, 1982, pp. 29-31.

2l Adapted from Velikov, D., On marketing synergy in distribution channels, Varna, Izvestia,
(3), 2000, p. 121.

22 Velikov, D., Negotiation, Sustainability and Their Reporting, Collection of Papers from
the Anniversary International Scientific Conference "INTERDISCIPLINARY APPROACH
IN THE APPLIED FIELD OF ECONOMIC AND SOCIAL SCIENCES", November 7,
2024, Plovdiv, Plovdiv University, 2024, pp. 4-5, in press.



restructuring of the organization is called bifurcation and denotes a situation
in which a qualitative change occurs by splitting, branching a given object or
process. Upon cessation of satisfying the requirements of the regulators for
the specific activity, there are three ways to exit the attractor: branching the
force to another attractor, i.e. transferring the activity to another companys;
exhausting the force of the attractor, i.e. terminating the activity; establishing
superiority over the attractor. Achieving superiority over the attractor is
achieved through:

- Analysis of the roles and activities in the attractor and the source of
the force supporting it;

- Studying the strengths and weaknesses of its activity;

- Analysis of changes in the individual internal attitudes of the
participants in the activity.

Achieving superiority over the attractor leads to satisfying the
requirements of the regulator. Partial satisfaction of these requirements leads
to the realization of "degrees of freedom" of the organization before
production costs are transformed into transaction costs.

SUSTAINABILITY REPORTING

Classification of sustainability costs

Adequate control is necessary to verify the implementation of
sustainability contracts. To establish the effects of control by regulators, it is
necessary to personify the sanction, which improves the semantics of
accounting information and which can be monetary or property in nature. A
passive accounting account is used from Section 4 “Accounts for receivables
and payables”, group “Accounts with the budget and departments” of the
individual chart of accounts of the organization?. International Accounting
Standards (IAS) and National Accounting Standards (NAS) provide basic
principles and guidelines for financial reporting and presentation of
information in the financial statements of companies. Restrictions received
from regulators for violations of climate, water, air, social non-compliance
requirements or financial restrictions that have occurred may lead to
deviations in the values of assets and liabilities and should be disclosed. For
these restrictions, sanctions and mandatory provisions, the accrual accounting
principle should be applied, according to which ... the effects of transactions
and other events are recognised when they occur, regardless of when the cash
or cash equivalents are received or paid and are included in the financial

2 Ibid., p. 5, in press.



statements of the period to which they relate>*. The driving force behind the
regulator’s decision to impose a sanction in the event of a lack of
sustainability is an assessment of the impact of an environmental, social or
governance factor. Therefore, the regulator is concerned with the materiality
of the impact, which is legally defined in Directive (EU) 2022/2557.
Environmental protection expenditure is the expenditure on all targeted
activities directly aimed at preventing, reducing and eliminating pollution or
any other environmental degradation. It includes environmental investments
and ongoing environmental expenditure. Environmental investments are all
expenditure in a given year on machinery, equipment and land used for
environmental protection purposes. Current environmental protection costs
include daily operational activities aimed at preventing or reducing pollution.
It includes, for example, costs for employees working on environmental
issues and materials for environmental protection. In view of the satisfied
public needs, environmental protection costs are related to ensuring a long-
term competitive advantage. Based on various criteria, different groups of
environmental protection costs can be distinguished. For their classification,
the concept of B. Yonkova?®, presented in Table 2, can be adopted:

Table 2
Scope of the classification Classification
For the purposes of control from the | Costs for restoring a disturbed
point of view of occurrence ecological balance

3a accounting purposes and the | Costs for preventing the disturbance of
relationship of costs to the financial | the ecological balance

statements of the enterprise Internal environmental costs

External environmental costs

For the purposes of control from the point of view of occurrence, two
groups of costs can be distinguished?¢:

FIRST GROUP: costs of restoring a disturbed ecological balance.

SECOND GROUP: costs of preventing the disturbance of the
ecological balance.

24 Accounting Act, Downloaded from
https://www.ides.bg/media/2126/zakon_za_schetovodstvoto-1.pdf

2 Yonkova, B., Methodological problems in the accounting treatment and reporting of
environmental protection costs, Scientific Works of the University of National and World
Economy, (2), 2007, p. 174.

26 Ibid., p. 174.
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According to B. Yonkova, internal environmental protection costs are
those that are borne by the causes (individuals, groups, or institutions)
directly (for example, the costs of eliminating damage directly caused to the
environment), or indirectly (indirectly). To determine environmental costs,
the organization's costs should be distinguished as environmental and non-
environmental. Their differentiation should start from the highest corporate
level, then be differentiated according to strategic business units with a
distinction by territories, markets and buyers. Environmental costs in
enterprises are reported as part of total costs. Internal environmental costs can
be considered as the sum of direct and indirect costs.

External environmental costs are those that are not borne by the causer
(e.g. a company) and are therefore not treated as a cost of its activities. The
importance of external costs is evidenced by the attempt to value the
environmental impacts that a company generates as a result of its activities.
Furthermore, the boundaries between external and internal environmental
costs can be continuously shifted (changed) during the year, for example by
tax increases or new regulations.

Accounting techniques for sustainability reporting

Sustainability reporting is associated with the concept of
“accountability”. Accounting for sustainability costs is an expression of the
organization’s recognition of its responsibility for the environmental, social
and governance dimensions of sustainability and its contribution to societal
sustainability. Various techniques are used for effective accounting. The
techniques can be divided into operational, current and periodic accounting.
Operational sustainability accounting is carried out on the basis of accounting
standards and is expressed in the recognition, measurement and disclosure of
assets, liabilities, income, expenses and profits. Periodic accounting is also
carried out on the basis of accounting standards on an interim and annual
basis. Vanya Georgieva categorizes the techniques for accounting for
environmental costs as follows:

“1. Internal accounting techniques - aim at better allocation and
reporting of current environmental costs:

* Traditional approach - integration into current costs

 Additional accounting - introduction of separate eco-accounts

« Full integration - as ordinary costs in the system

» Material flow method - to identify losses

* ABC method - allocation by activities

2. Strategic techniques - have a longer-term perspective and aim at
more sustainable business models:



» Life cycle accounting

* Ecological capital accounting

« Carbon footprint accounting*?’.

The traditional or more conventional approach to accounting for
sustainability costs is the recognition and assessment of these costs in the
general system of current costs of the enterprise. In this case, sustainability
costs are not distinguished and reported separately, but are included directly
in the relevant categories of current costs. This approach does not develop
detailed, analytical information on sustainability costs and requires the
preparation of additional reference information for the purpose of their
analysis and inclusion in periodic accounting reports.

In the additional sustainability accounting approach, additional
analytical accounting accounts are introduced. For example, under the
“Materials” account, a “Main Materials” sub-account can be created with
analytical accounts:

- Materials for wastewater treatment;

- Materials for waste treatment, etc.

This analytical nature allows for the generation of analytical turnover
sheets for individual activities for certain periods. Information from the
turnover sheets for analytical accounts can, through accounting information
systems, be automatically entered into the sustainability report. Analytical
accounts allow for a clear separation, tracking and analysis of environmental
costs. Analytical reporting improves the semantics of accounting information
on commitments undertaken through contracting and in the implementation
of commitments. The two-dimensional coverage of accounting information
for the organization's resources generating sustainability reflects their origin
and intended purpose on the one hand and their specific composition and form
of embodiment on the other. In order to cover the necessary information,
active and passive accounting accounts are used. Depending on the specific
business processes they reflect, they have a certain structural content.
Expense accounts by economic elements are kept with net turnover, they do
not have an opening and closing balance. Regulating accounts are used to
report the depreciation of fixed assets involved in environmental, social and
management sustainability processes. Analytical accounts detail and specify
the accounting information on analytical accounts. To report on
sustainability, analytical reporting by persons and natural indicators is

27 Georgieva, V., Environmental Costs in the Corporate Sector: Analysis, Accounting and
Disclosure, Monograph, KOALA PRESS, PLOVDIV, 2024, p. 89.



organized in addition to the synthetic accounting accounts, balance sheet and
off-balance sheet.

The approach to fully integrating environmental costs into the
accounting system is based on the understanding that these costs are an
integral part of the total costs of any enterprise. This requires expanding
traditional accounts by including sub-categories reflecting environmental,
social and management components. This means adding sustainability sub-
accounts to the accounting chart of accounts. This has been largely achieved
with the ESRS reporting requirements.

Strategic accounting analysis allows for a more complete integration
of sustainability costs when reporting on the achievement of company goals.
According to Trifon Trifonov, “strategic accounting analysis is associated
with qualitatively new analytical methods for implementing the basic
accounting principle — matching income and expenses during the independent
reporting period. We are talking about:

a. Accounting method of studying costs and calculating the cost price
by types of activities and their constituent operations within the framework
of production and financial activity (Activity Based Costing — ABC).

b. Value-chain analysis accounting method*?®.

The Activity-Based Costing (ABC) method is suitable for the
allocation of environmental costs, but also for other sustainability costs
(social and management). This method of accounting makes it possible to
determine how much it costs to perform a given activity. Various
management functions can be performed to perform a given activity.
Therefore, the concept of functional activities can be used in activity-based
accounting. Sustainability segments should be developed for the strategic and
ongoing management of the organization. The conversion of costs from
accounting accounts into activity-based costs is a three-stage process:

1. Allocation of environmental, social and management sustainability
costs from the accounting accounts in the “Costs by economic elements”
group to functional activities for generating and maintaining sustainability.

2. Selection of a basis for allocation of sustainability costs.

3. Allocation of environmental, social and management sustainability
costs using the activity-based allocation basis.

4. The costs of each environmental, social or management activity are
allocated to the products/services in proportion to their consumption of the

28 Trifonov, T., Strategic accounting analysis of value — a revolutionary stage in the
development of accounting science, Scientific Works of the University of National and
World Economy, vol. 1, 2004, p. 13.



relevant activity according to the selected base. The allocation bases are
determined by formulas, in the numerator of which the amount of the cost for
the functional activity for sustainability is recorded, and in the denominator -
the number of units for the specific measure. If it is known that a given type
of cost is not made for any of the product groups, then no costs are allocated
to this group, i.e. it is not included in the denominator. The costs of recycling,
water purification and others are measured in kilograms, liters, cubic meters
or, in general terms, these are “weight units”. The formula has the form:

functional costs

Recycling costs = (Formula 4)

weight unit,

Emission control costs are measured in machine hours. Management
costs, which may take the form of research, product development,
environmental program promotion, and others, are calculated by placing the
“Sold Price Unit” indicator in the denominator of the formula?’. The
allocation base for social sustainability costs is calculated by placing the
“Assured Price Unit” indicator in the denominator of the formula. This
includes costs for health and safety at work, consumer relations, impact on
vulnerable consumers, protection of human rights, and others. The allocation
bases reflect the dynamic nature of environmental, social, and governance
sustainability activities, because the denominator of the formulas for their
calculation indicates the level of “sustainability activity.”

Some of the advantages of using the ABC method are*’:

» Allows for more precise attribution of environmental costs to
specific products and activities that generate them.

» Takes into account the interrelationships and complexity of
production processes related to environmental impact.

» Uses multiple cost allocation bases that reflect their actual
accumulation.

* Provides a clearer picture of the “environmental profile” of different
products and optimization opportunities.

* Supports strategic decisions to reduce environmental costs through
changes in activities and processes.

» Facilitates comparisons between periods and assessment of
progress.

2 Velikov, D., The distribution of marketing costs in industrial enterprises, Journal of the
University of Economics - Varna, issue 2, 1998, pp. 45-56.

30 Georgieva, V., Environmental costs in the corporate sector: analysis, accounting and
disclosure, Monograph, KOALA PRESS, PLOVDIV, 2024, p. 100.



Sustainability reporting analyzes the significant actual or potential,
positive or negative impacts of the enterprise related to its own activities up
and down the value chain. For sustainability accounting, this is expressed in
the degree of influence of the supplier’s operations on the customer’s
operations, reflected through the allocation of environmental, social and
governance sustainability costs. In this regard, “the accounting method of
value chain analysis facilitates the coordination and optimization of
interconnected operations in the chain study, which may go beyond the

boundaries of the company’s activity”>!.

Ongoing sustainability reporting

Ongoing sustainability reporting is carried out by complying with the
accounting principles described in the national accounting regulations
applicable in the individual countries of the European Union. Under certain
conditions, enterprises in these countries report using IAS. The requirements
of the 2018 Conceptual Framework for Financial Reporting (the
Framework) are complied with as a priority. In general, in the appendix to
the Annual Financial Statements (AFS), descriptive information means
descriptive, non-financial information that complements and enriches the
financial information in the components of the AFS. The conclusion that can
be made is that the activity report for each of the areas described above should
include descriptive (descriptive) information in the appendix. This conclusion
also supports the requirements of the CSRD, which introduces a requirement
for sustainability reports, as part of the activity report, to be verified by so-
called assurance service providers>2. Given the above, the role of the external
audit is also changing significantly, which in its entirety will continue to
fulfill its purpose of reducing information risk for interested users of the
audited information.

From the point of view of the application of IFRS and ESRS in
determining materiality, it is necessary to determine the scope of application
of dual materiality in preparing the sustainability report. We share the view
of D. Yosifova that “ESRS adopts the principle of dual materiality, while
IFRS sustainability disclosure standards are designed to meet the needs of

31 Trifonov, T., Strategic accounting analysis of value - a revolutionary stage in the
development of accounting science, Scientific works of the University of National and World
Economy, vol. 1, 2004, p. 18.

32 Directive (EU) 2022/2464 of the European Parliament and of the Council of 14 December
2022 amending Regulation (EU) No 537/2014, Directive 2004/109/EC, Directive
2006/43/EC and Directive 2013/34/EU, para. 61, Downloaded from https://eur-
lex.europa.eu/legal-content/BG/TXT/?uri=CELEX%3A320221.2464



investors and are thus closer only to the concept of financial materiality (also
used in ESRS)”*. According to ESRS, a sustainability issue is “material”
when it satisfies the specified criteria for impact materiality or financial
materiality, or both.>* According to specialist sources on the interoperability
of ESRS and IFRS, “whereas in ESRS the dual assessment of materiality of
what is beneficial takes into account both investors and other stakeholders
(including in terms of impact materiality), in ISSB Standards® this
assessment focuses on the information needs of investors. In terms of
financial materiality, the two assessments are expected to provide a consistent
result.”3® Therefore, the scope of financial materiality determined under
ESRS for sustainability reporting compared to IFRS S1°7 represents an
extension of the scope of materiality used in the process of determining what
information should be included in an entity’s financial statements. Under IAS
1 Presentation of Financial Statements, an entity discloses information about
assumptions made about the future and other key sources of estimation
uncertainty at the end of the reporting period that have a significant risk of
causing a material adjustment to the carrying amounts of assets and liabilities
within the next financial year. In respect of these assets and liabilities, the
notes shall contain details of:

a) their nature; and

b) their carrying amount at the end of the reporting period?®.

Disclosure under IAS 1 also requires disclosure under IAS 36
“Impairment of Assets” of impairments arising from deviations in the
organization’s activities that give rise to a risk of environmental, social and

3 Yosifova, D., Corporate sustainability reporting — development, challenges and
standardization in the EU, Yearbook of the Institute of Certified Public Accountants in
Bulgaria 2022, 2022, p. 40.

3% Commission Delegated Regulation (EU) 2023/2772 of 31 July 2023 supplementing
Directive 2013/34/EU of the European Parliament and of the Council, 2023, para. 28,
Downloaded from https://eur-lex.europa.eu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.

35 Refers to IFRS S1 Sustainability Disclosures. General Requirements for Disclosure of
Sustainability-related Financial Information and IFRS S2 Climate-Related Disclosures.

36 ESRS-ISSB Standards Interoperability Guidance. 2024, p. 4. Retrieved from.
https://www.ifrs.org/content/dam/ifrs/supporting-implementation/issb-standards/esrs-issb-
standards-interoperability-guidance.pdf

37 TFRS S1. General Requirements for Disclosure of Sustainability-related Financial
Information, par. 18, Retrieved from https://www.ifrs.org/content/dam/ifrs/publications/pdf-
standards-issb/english/2023/issued/part-a/issb-2023-a-ifrs-s1-general-requirements-for-
disclosure-of-sustainability-related-financial-information.pdf

38 JAS 1 Presentation of Financial Statements, para. 125, Last visited on 10.20.2024,
https://audit-bg.com/wp-content/uploads/dokumenti/MSS1.pdf



governance sustainability®. Sustainability issues can have a direct impact on
various processes in the company. If regulatory changes change the demand
and application of materials owned by the company, this could lead to a
situation in which the company is unable to sell its existing inventories at
expected market prices. In such a case, under IAS 2 Inventories, the company
must reduce the value of these inventories to their net realizable value*. Net
realizable value is the lower of the cost of inventories and their net selling
price. Sustainability issues can lead to changes or adjustments in the costs
associated with the company’s business activities and operations, including
research and development. IAS 16 Property, Plant and Equipment*! and IAS
38 Intangible Assets*? specify the requirements for recognising such costs as
assets, accounting for them as property, plant and equipment or as intangible
assets. IAS 38 also requires companies to disclose the amount of research and
development expenditure that is recognised as an expense during the
reporting period.* Provisions should be made for the risks that have arisen
under IAS 37 Provisions, Contingent Liabilities and Contingent Assets. A
provision is recognised when the obligation is reliably estimated and an
outflow of resources will be required. A detailed plan is prepared for the
restructuring of the business and the resulting constructive obligation to
employees, counterparties and society. On this basis, the restructuring is
included in the amount of provision costs. The nature of the provisions or
contingent liabilities and the uncertainty about the amount or timing of the
associated economic flows should be disclosed in the sustainability report**.
Issues related to possible environmental risks may also affect the required
disclosures regarding: significant estimates and changes in them made in
applying IFRS 17 Insurance Contracts; the risks to which the company is
exposed, the concentration of risk, the ways of managing risks and the
sensitivity analysis that demonstrates the impact of changes in risk factors*.

39 TAS 36 “Impairment of Assets”, para. 126-131, Last visited on 10.20.2024, https://audit-
bg.com/wp-content/uploads/dokumenti/MSS36.pdf

40 JAS 2 Inventories, para. 28-33, Last visited on 10.12.2024, https://audit-bg.com/wp-
content/uploads/dokumenti/MSS2.pdf

41 JAS 16 Property, Plant and Equipment, para. 7-10, Last visited on 10.12.2024,
https://audit-bg.com/wp-content/uploads/dokumenti/MSS16.pdf

42 TAS 38 Intangible Assets, para. 18, Last visited on 10.20.2024, https://audit-bg.com/wp-
content/uploads/dokumenti/MSS38.pdf

4 Ibid., par. 126.

4 1AS 37 Provisions, Contingent Assets and Contingent Liabilities, par. 85-86, Last visited
on 10.12.2024, https://audit-bg.com/wp-content/uploads/dokumenti/MSS37.pdf

4 IFRS 17 Insurance Contracts, par. 121-132, Last visited on 10.12.2024, https://audit-
bg.com/wp-content/uploads/dokumenti/MSFO17.pdf



The sustainability report is a clearly distinguishable section of the
organization's activity report. It, like any other financial report, is a carrier of
transformed, resulting accounting information. The sustainability report is
also a carrier of summarized information reflecting the current accounting of
operations ensuring environmental, social and management sustainability.
Sub-accounts and analytical accounts are used. Accounting closure is
performed to present summarized information in current reporting, as well as
for the purposes of periodic reporting. For the accounting closing, the
accounting method of summary of reporting data is used, in which “... all
debit and credit entries of a given accounting account are systematized
according to certain indicators — turnovers, totals and final balances”*®. This
method can be used when preparing interim, but also annual financial
statements. The conclusion that can be drawn is that when preparing the
sustainability report, the accounting method of summary of reporting data
should be used.

REGULATORY REQUIREMENTS OF THE EUROPEAN
UNION

Introduction of a sustainability report

Directive 2013/34/EU of the European Parliament and of the Council
of 26 June 2013 introduced the activity report, which includes an objective
review of the development and performance of the enterprise's business and
its position, together with a description of the main risks and uncertainties it
faces*’. The review is a balanced and comprehensive analysis of the
development and performance of the enterprise's business and its position, in
accordance with the scale and complexity of its activities. The requirements
for the comprehensive presentation of financial and non-financial indicators
in the European Union were introduced by Directive 2014/95/EU*.
Regulation (EU) 2023/2772 (ESRS) provides an updated proposal for
European Sustainability Reporting Standards (ESRS) and the structure of a

46 Stefanov, Sv., St. Grigorova. (2013). Theory of Accounting. Varna: Gea-Print Publishing
House, Varna, 2013, p. 95.

47 Directive 2013/34/EU of the European Parliament and of the Council of 26 June 2013,
Last visited on 27.01.2025, https://eur-lex.europa.eu/legal-
content/BG/TXT/?uri=celex:32013L0034.

48 Directive 2014/95/EU of the European Parliament and of the Council of 22 October 2014
amending Directive 2013/34/EU as regards disclosure of non-financial and diversity
information by certain large undertakings and groups, Last visited on 27.01.2025, https://eur-
lex.europa.eu/legal-content/BG/TXT/?uri=CELEX:32014L0095&qid=1705146094833.



sustainability report®. Specifically, the ESRS sets out the information that
an entity should disclose about its material impacts, risks and opportunities
in relation to environmental, social and governance sustainability issues.

Three categories of ESRS standards apply to the ESRS:

a) general (horizontal) standards;

b) thematic standards (standards on environmental, social and
governance issues); and

¢) sectoral standards.

The general ESRS standards 1 General Requirements and 2 General
Disclosures apply to the sustainability issues that are covered by thematic and
sectoral standards. The ESRS sets out the information that an entity should
disclose about its material impacts, risks and opportunities in relation to
environmental, social and governance sustainability issues. The information
disclosed under the ESRS enables users of the sustainability report to
understand the significant impacts that the enterprise has on people and the
environment, and the significant impacts that sustainability issues have on the
development, results and condition of the enterprise. The ESRS are presented
in Table 3:

Table 3
ESRS 1 General requirements
ESRS 2 General disclosures
ESRS El Climate change
ESRS E2 Pollution
ESRS E3 'Water and marine resources
ESRS E4 Biodiversity and ecosystems
ESRS ES5 Resource use and circular economy
ESRS S1 Own workforce
[ESRS S2 'Workers in the value chain
ESRS S3 Affected communities
ESRS S4 Consumers and end-users
ESRS G1 Business conduct

4 Commission Delegated Regulation (EU) 2023/2772 of 31 July 2023 supplementing
Directive 2013/34/EU of the European Parliament and of the Council, ESO 1, Last visited
on 27.01.2025, https://eur-lex.europa.eu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.



Accounting information in the sustainability report

In Bulgaria, the Accountancy Act, in force since 2016, uses the term
“non-financial statement”. According to Art. 48, para. 1 of the then version
of the Accountancy Act, the non-financial statement contains information to
the extent necessary for understanding the development, results, condition of
the enterprise and the impact of its activities, relating as a minimum to
environmental, social and employee-related issues, respect for human rights,
the fight against corruption and bribery. The non-financial statement deviates
from the requirements for the quality of financial information presented in
the 2018 Conceptual Framework for Financial Reporting (the Framework).
According to the Framework, financial information is useful when it meets
the fundamental qualitative characteristics (relevance and fair presentation)
and the qualitative characteristics that improve the usefulness of the
information (comparability, verifiability, timeliness and understandability).
The fundamental ones are of crucial importance, while the others are
desirable. Information is relevant when it is capable of influencing the
decisions made by users. A reliable representation has three characteristics —
completeness, neutrality and freedom from error.

In the ESRS, the qualitative characteristic of relevance has been
replaced by relevance. According to ESRS, Chapter 3, KHI1, sustainability
information is relevant (significant) when it can be of importance to the
decisions of users under a dual materiality approach). KH 2, Chapter 3 of
the ESRS states that information can be of importance to a decision even
when some users choose not to use it or it is already known to them from
other sources. Sustainability information can influence the decisions of users
if it has predictive value, confirmatory value or both. Information has
predictive value if it can be used as input to processes used by users to predict
future outcomes. Sustainability information does not need to be a prediction
or forecast to have predictive value; it has such value if it is used by users in
making their forecasts. Information has confirmatory value if it provides
feedback on previous estimates (confirms or modifies them)*.

The qualitative characteristics that enhance the usefulness of
information described in the Framework are comparability, verifiability,
timeliness and understandability. The ESRS presents the qualitative
characteristics  of information  comparability, verifiability and

50 Commission Delegated Regulation (EU) 2023/2772 of 31 July 2023 supplementing
Directive 2013/34/EU of the European Parliament and of the Council, ESO 1, C1 — C3,
Last visited 27.01.2025, https://eur-lex.europa.cu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.



understandability.’’ As can be seen, the qualitative characteristics for

information overlap acceptably in the two documents. The Framework
clarifies that neutrality is supported by the use of caution — maintaining
increased attention when making judgments under uncertainty. The use of
caution means that assets and income are not overstated, and liabilities and
expenses are not underestimated. Similarly, the use of caution does not allow
for the understatement of assets or income and the overstatement of liabilities
or expenses. Such deviations may lead to overstatement or understatement of
income or expenses in future periods. The Framework also clarifies that the
use of prudence should not lead to asymmetry, for example, a systematic need
for more persuasive evidence to support the recognition of assets or income
than for the recognition of liabilities or expenses. Such asymmetry is not a
qualitative characteristic of useful financial information. Asymmetry is
observed in IAS 37 Provisions, Contingent Liabilities and Contingent Assets.
According to the standard, when the probable outcome of the case is a loss,
an expense and a liability are recognized, but when a profit is expected, no
income and an asset are recognized. The comparison of the qualitative
characteristics that enhance the usefulness of information according to the
Framework and the same qualitative characteristics according to the ESRS
provides the possibility of applying these characteristics when preparing
sustainability reports. The qualitative characteristics of information overlap
acceptably in both documents. As a conclusion, we believe that prudence
should be given special attention in the sustainability framework.

In response to the ESRS requirements, the term “non-financial
statement” is replaced by “Sustainability Report” in the Bulgarian accounting
legislation®?. According to Art. 48, para. 1 of the current Accounting Act, the
sustainability report contains information necessary to understand the
impacts of the enterprise on sustainability issues, as well as the information
necessary to understand the way in which these issues affect the development,
results and condition of the enterprise. Presented in abbreviations, Art. 48,
para. 2 of the current Accounting Act defines the information included in the
sustainability report:

1. a brief description of the business model and strategy...

2. a description of the time-bound objectives...

3. a description of the role of the management and supervisory
bodies....

! Ibid., ESO 1, Appendix B.
52 Accounting Law, Last visited on 31.01.2025,
https://www.ides.bg/media/2126/zakon_za_schetovodstvoto-1.pdf



4. description of the company’s policies...

5. information on the existence of incentive schemes...

6. description of: ...

7. description of the main risks for the company...

8. indicators relevant to the disclosure of information under items 1—
7.

It is evident that the regulatory framework for the preparation of the
sustainability report sufficiently precisely defines the requirements for the
quality of accounting information and identifies their content as necessary to
be included in the activity report. It is necessary for accounting information
systems to develop and offer their clients modules that ensure the inclusion
of the collected accounting information on sustainability (synthetic and
analytical) in a sustainability report, part of the annual activity report of the
business organization. It is also necessary to provide the opportunity to
prepare an interim sustainability report.

PREPARATION OF THE SUSTAINABILITY REPORT

Assessment of dual materiality

The assessment of financial materiality corresponds to the
identification of information considered material to the primary users of
general purpose financial statements in making decisions related to the
allocation of resources to the entity. The assessment of dual materiality is the
first step in the sustainability reporting process. According to the ESRS, an
entity reports on sustainability issues based on the principle of dual
materiality®>. The issue of materiality was addressed in Directive
2013/34/EU, par 17, which states that “the principle of materiality should be
applied to the recognition, measurement, presentation, disclosure and
consolidation of information in the financial statements”>*. The ESRS
defines the concept of dual materiality. In par. 37 it is determined that dual
materiality has two dimensions, namely: impact materiality and financial
materiality™.

33 Ibid., para. 21.

Commission Delegated Regulation (EU) 2023/2772 of 31 July 2023 supplementing
Directive 2013/34/EU of the European Parliament and of the Council, OJ L 1, 14, Last
visited on 27.01.2025, https://eur-lex.europa.eu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.

54 Directive 2013/34/EU of the European Parliament and of the Council of 26 June 2013,
para. 17, Last visited on 27.01.2025, https://eur-lex.europa.cu/legal-
content/BG/TXT/?uri=celex:32013L0034.

35 Commission Delegated Regulation (EU) 2023/2772 of 31 July 2023 supplementing
Directive 2013/34/EU of the European Parliament and of the Council, OJ L 1, para. 37,



A sustainability issue is material in terms of impact when it relates to
the significant actual or potential, positive or negative impacts of an
enterprise related to its own activities up and down its value chain. The
materiality of actual negative impacts is based on the severity of the impact,
and of potential negative impacts on the severity and likelihood of the impact.
Severity is determined by the factors of the extent, scope and irreparability of
the impact. In the case of a potential negative impact on human rights, the
severity of the impact takes precedence over the likelihood of its occurrence.
The materiality of positive impacts is determined by the extent and scope of
the impact for both actual and potential impacts>®.

It is apparent that the financial materiality scope for sustainability
reporting is an extension of the materiality scope used in the process of
determining what information should be included in an enterprise’s financial
statements. Information is considered material to the primary users of general
purpose financial statements if its omission, misstatement or concealment
could reasonably be expected to influence the decisions they make on the
basis of the entity’s sustainability report. Dependencies can have
consequences in two possible ways:

a) by affecting the entity’s ability to continue to use or obtain
resources; and

b) by affecting the entity’s ability to rely on the relationships
necessary for its business processes under acceptable conditions.

Specifically, the ESG specifies the information that an entity should
disclose about its material impacts, risks and opportunities with respect to
environmental, social and governance sustainability issues. The terms are
introduced:

a) “impacts” - refers to the positive and negative sustainability-related
impacts ...

b) “risks and opportunities” - refers to the sustainability-related
financial risks and opportunities for the enterprise®’.

Together, these are called “impacts, risks and opportunities” (IRO)
and reflect the dual materiality perspective of the ESG.

Last visited on 27.01.2025, https://eur-lex.europa.eu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.

%6 Ibid., OJ L 1, para. 3.4, Last visited on 27.01.2025, https://eur-lex.europa.eu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.

57 Commission Delegated Regulation (EU) 2023/2772 of 31 July 2023 supplementing
Directive 2013/34/EU of the European Parliament and of the Council, OJ L 1, 14, Last
visited on 27.01.2025, https://eur-lex.europa.eu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.



The assessment of financial materiality corresponds to the
identification of information considered essential to the primary users of
general purpose financial statements in making decisions related to the
provision of resources to the entity. In particular, information is considered
to be essential to the primary users of general purpose financial statements if
the omission, misstatement or concealment of that information could
reasonably be expected to influence the decisions they make on the basis of
the entity’s sustainability report. A sustainability issue is financially material
if it has, or can reasonably be expected to have, a material financial
consequence for the entity. This is the case when a sustainability issue raises
risks or opportunities that have a material effect, or can reasonably be
expected to have a material effect, on the entity’s development, financial
position, financial performance and cash flows, its access to financing or its
cost of capital in the short, medium and long term. The risks and opportunities
may arise from past or future events. The financial materiality of a
sustainability issue is not limited to issues that are within the control of the
entity, but includes information about significant risks and opportunities
arising from business relationships outside the scope of consolidation used in
the preparation of the financial statements. Dependencies on natural, human
and social resources can be sources of financial risks or opportunities. The
materiality of risks and opportunities is assessed based on a combination of
the likelihood of occurrence and the potential magnitude of the financial
consequences®.

When considering dual materiality, the starting point is the assessment
of impacts, but there may also be significant risks and opportunities that are
not related to the entity’s impacts. A sustainability impact may be material
from a financial perspective from the time it arises or may become material
subsequently if it can reasonably be expected to affect the entity’s financial
position, financial performance and cash flows, its access to financing or its
cost of capital in the short, medium and long term. Impacts are captured in
terms of materiality of impact, whether or not they are material from a
financial perspective. In a financial audit, auditors are required to apply a
materiality concept when planning and performing the audit. The auditor
includes in the audit documentation the following amounts and factors
considered in determining them:

(a) materiality level for the financial statements as a whole;

8 Commission Delegated Regulation (EU) 2023/2772 of 31 July 2023 supplementing
Directive 2013/34/EU of the European Parliament and of the Council, ESO 1, par. 3.5, Last
visited on 27.01.2025, https://eur-lex.europa.eu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772. f



(b) if applicable, materiality level or levels for specific classes of
transactions, account balances or disclosures;

(c) performance materiality level®.

It is evident that in assessing dual materiality, materiality level or
levels for specific classes of transactions, account balances or disclosures and
performance materiality level are applicable. We believe that from a
sustainability perspective, risk increases and materiality level decreases. The
latter means that with high risk, the sustainability materiality level is reduced
and therefore the requirement for no uncorrected deviations is increased.

The value chain plays an important role in determining materiality,
whereby an enterprise focuses on areas where, based on the nature of the
activity, business relationships, geography or other factors, impacts, risks and
opportunities are considered likely to arise. When identifying and assessing
impacts, risks and opportunities along its value chain to determine their
materiality, an enterprise focuses on areas where, based on the nature of the
activity, business relationships, geography or other factors, impacts, risks and
opportunities are considered likely to arise. An enterprise considers how it is
affected by its dependencies on the availability of natural, human and social
resources at appropriate prices and of appropriate quality, regardless of its
potential impacts on those resources. An enterprise’s key impacts, risks and
opportunities are considered to be the same as the material impacts, risks and
opportunities identified in accordance with the principle of dual materiality
and therefore reported in its sustainability report. The structure of the
dimensions of dual materiality is presented in Figure 2.

A characteristic of accounting is the mandatory application of the
monetary measure. The true and accurate measurement of assets, equity and
liabilities, income and expenses in money is achieved through the application
of valuation, which is a technical means for the implementation of valuation
as an accounting method. Valuation is a method of measuring and presenting
the objects of accounting in a monetary value measure. Through it, the
property of the enterprise acquires a monetary value. The goal is to achieve a
true and accurate presentation of the property and financial condition of the
enterprise. The valuation method includes three main components:

1. An object or event that will be valued.

2. Formation of a quantitative or qualitative assessment of the object.

3. The scale or metric by which this assessment is obtained.

% Guide to International Standards on Quality Control, Auditing, Review, Other Assurance
Engagements and Related Services, Part 1, International Auditing and Assurance Standards
Board, ISA 320, wpar. 14, p. 405, Last visited on 27.01.2025,
https://www.ides.bg/media/1045/isa_2014_volume 1.pdf



https://www.ides.bg/media/1045/isa_2014_volume_1.pdf

According to Ernst & Young, there are 6 things to consider when
starting a dual materiality assessment:

1. Identifying sustainability topics.

2. Setting up the process for success. ... Although CSRD reporting
will need to be done annually, dual materiality will also need to be assessed
regularly — typically every two to three years. ... It is also important that the
methodology, processes and controls are approved at the appropriate levels
in the management structure ...

3. Resourcing the assessment process.

4. Selecting stakeholders carefully.

5. Every aspect of the dual materiality assessment process should be
documented.

6. Viewing the process positively®’.

The object or event to be assessed is the cost of delivering
environmental, social and financial outcomes. The materiality assessment is
the starting point for sustainability reporting. The process for assessing dual
materiality is described in the ESRS®!. A description of the process for
identifying and assessing material impacts, risks and opportunities is
provided in Disclosure Requirement IRO-1 of ESRS 2%, The entity shall
disclose its process for identifying its impacts, risks and opportunities and for
assessing which of them are material.

0 Keaveny, E., With the EU Corporate Sustainability Reporting Directive (CSRD) now a
reality for many organisations, conducting a double materiality assessment is a matter of
urgency, July, 04, 2024, Retrieved October 10, 2024 from
https://www.ey.com/en_ie/sustainability/csrd-how-to-manage-your-double-materiality-
assessment.

1 Commission Delegated Regulation (EU) 2023/2772 of 31 July 2023 supplementing
Directive 2013/34/EU of the European Parliament and of the Council, ESRS 1, Scheme 1,
Annex I, Appendix E Last visited on 27.01.2025, https://eur-lex.europa.cu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.

62 Ibid., ESRS 2, IRO-1.
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When, as a result of the materiality assessment, a sustainability issue
(topic) included in the table in IE 16 of the ESG 1 is assessed as material, the
entity shall report in accordance with the relevant disclosure requirements of
the relevant thematic ESG. The first stage of the assessment is whether the
topic is covered by material in the thematic standards. If it is not covered by
material in the thematic standards, under the ESG, the entity is not required
to disclose information on the environmental, social and governance topics



covered by the ESG that it has assessed as immaterial. Only with regard to
climate, it should be disclosed why climate change is not material®. The
second stage of the assessment is carried out if the topic is covered by
material in the thematic standards. For the measures, it is assessed whether
the disclosure requirement is material. If it is not material, the entity is not
required to disclose the required information or the relevant data points (DPs).
According to ESG 2, par. 34 an entity may omit information required by a
DPs if it considers that information is not material and concludes that it is not
necessary to achieve the purpose of the disclosure requirement. If the
individual data point is considered material, the entity shall disclose the
information®. The second stage of the assessment also considers whether
the entity has implemented policies, actions and targets for the topic. This
information is either set out in the disclosure requirements and data points in
the thematic or sectoral ESRS or in the minimum disclosure requirements for
policies, actions and targets in ESRS 2. If it has not implemented them, the
entity shall disclose this and may communicate the timetable by which it will
seek to implement them®. If the entity has implemented this information, the
data points from the thematic ESOP shall be disclosed in relation to the
relevant disclosure requirements in ESRS 2, Appendix C%.

In line with the CSRD requirements, the list of sustainability issues
on which undertakings are required to disclose information should be aligned
to the extent possible with the definition of ‘sustainability factors’ set out in
Regulation (EU) 2019/2088 and avoid any inconsistency between the
information required by data users and the information to be reported by
undertakings.®” Despite the high transposition requirements of the CSRD,
end-investors are likely to continue to face divergent measures at national
level and different approaches across financial services sectors.
‘Sustainability factors’ means environmental, social and employee-related

%3 Ibid., ESRS 1, para. 32.

Regulation (EU) 2019/2088 of the European Parliament and of the Council of 27 November
2019 on sustainability-related disclosures in the financial services sector, Art. 2, para. 24,
Retrieved from https://eur-lex.europa.eu/legal-
content/BG/ALL/?uri=CELEX%3A32019R2088

% Ibid., ESRS 1, para. 34, point (a).

% Ibid., ESRS 1, para. 33.

% Ibid., ESRS 2, Appendix C.

7 Directive (EU) 2022/2464 of the European Parliament and of the Council of 14 December
2022 amending Regulation (EU) No 537/2014, Directive 2004/109/EC, Directive
2006/43/EC and Directive 2013/34/EU, para. 28, Retrieved from https:/eur-
lex.europa.eu/legal-content/BG/TXT/?uri=CELEX%3A320221.2464



issues, as well as issues related to respect for human rights and the fight
against corruption and bribery®,

Due diligence

When preparing the sustainability report, the enterprise performs due
diligence on the state of sustainability in the organization. For this purpose,
data is extracted from the accounting records of the enterprise, including
analytical information on the costs and revenues of activities related to
achieving and maintaining environmental, social and governance
sustainability. Related non-financial and non-accounting information
necessary for the sustainability report is also provided. The due diligence
process is regulated in par. 58-61 of the ESRS®’. Due diligence (exercising
due diligence) is the process by which enterprises identify, prevent and
mitigate actual and potential negative impacts on the environment and people
related to their business activities, and take into account the way in which
they deal with them. This includes negative impacts related to the enterprise's
own activities up and down the value chain, including through its products or
services, as well as through its business relationships. Due diligence is an
ongoing practice that responds to and may trigger changes in an enterprise’s
strategy, business model, operations, business relationships, working
conditions, procurement and sales. This process is described in the UN
Guiding Principles on Business and Human Rights and the OECD Guidelines
for Multinational Enterprises’’. When an enterprise cannot address all
impacts at once, the due diligence process allows for prioritization of actions
based on the severity and likelihood of impacts. It is this aspect of the due
diligence process that is used as input for the assessment of material impacts.

The ESRS, and more specifically Disclosure Requirement GOV—4
— Due Diligence Report, facilitates understanding of an enterprise’s due
diligence process with respect to sustainability issues. The company shall
provide a map explaining how and where the implementation of the main
aspects and steps of its due diligence process is reflected in its sustainability
report to enable the description of the company’s actual due diligence

%8 Regulation (EU) 2019/2088 of the European Parliament and of the Council of 27
November 2019 on sustainability-related disclosures in the financial services sector, Art. 2,
para. 24, Retrieved from https://eur-lex.europa.cu/legal-
content/BG/ALL/?uri=CELEX%3A32019R2088

% Tbid., paras. 58-61.

0 Ibid., para. 59.



practices’!,”2. The key elements of due diligence included in the map are
directly reflected in the disclosure requirements set out in ESRS 2 and the
thematic ESRS, as follows:

a) embedding due diligence in governance, strategy and business
model;

b) engaging with affected stakeholders;

c¢) identifying and assessing adverse impacts on people and the
environment;

d) taking action to address adverse impacts on people and the
environment;

€) monitoring the effectiveness of these efforts.

The map can be presented in the form of a table containing references
from the main elements of the due diligence — in terms of impacts on people
and the environment — to the relevant disclosures in the company’s
sustainability report, as set out in Table 4 below .

Table 4

SUSTAINABILITY REPORT

KEY ELEMENTS OF DUE DILIGENCE PARAGRAPHS

a) Embedding due diligence in governance,
strategy and business model

b) Engaging with affected stakeholders at
all key due diligence steps

¢) Identifying and assessing adverse
impacts

d) Taking action to address these adverse
impacts

e) Tracking the effectiveness of these
efforts and communicating

! This information supports the information needs of financial market participants to whom
Regulation (EU) 2019/2088 applies, as it derives from an additional indicator related to the
main adverse impacts set out in indicator No 10 in Table III of Annex I to Commission
Delegated Regulation (EU) 2022/1288 with regard to the rules on disclosure of sustainable
investments (‘Lack of due diligence”).

2 Commission Delegated Regulation (EU) 2023/2772 of 31 July 2023 supplementing
Directive 2013/34/EU of the European Parliament and of the Council, ESO 2 GENERAL
DISCLOSURES, para. 32, Last visited on 27.01.2025, https://eur-lex.europa.eu/legal-
content/BG/TXT/?uri=CELEX%3A32023R2772.

73 Ibid., ESRS 2 GENERAL DISCLOSURES, IP 8, Last visited on 27.01.2025, https://eur-
lex.europa.eu/legal-content/BG/TXT/?uri=CELEX%3A32023R2772.



Principles for preparing and structure of the sustainability report

When describing the extent to which the sustainability report covers
the enterprise’s upstream and downstream value chain, an enterprise may
distinguish between:

a) the extent to which its assessment of the materiality of impacts,
risks and opportunities covers its upstream and/or downstream value chain;

b) the extent to which its policies, actions and objectives cover its
value chain; and

c) the extent to which it includes upstream and/or downstream value
chain data in the disclosure of metrics.’*

The sustainability report is prepared within the framework of the
enterprise’s management report. Appendix D of ESRS, ESRS 1 presents the
ESRS Sustainability Report Structure. The company shall structure its
sustainability report in four parts, following the following order: general
information, environmental information (including the information disclosed
under Article 8 of Regulation (EU) 2020/852), social information and
governance information (governance information),’® as presented in Table 5.
The disclosure under Article 8 of Regulation (EU) 2020/852 shall contain
information on how and to what extent the company's activities are related to
economic activities that qualify as environmentally sustainable. An
"environmentally sustainable investment" means an investment in one or
more economic activities that qualify as environmentally sustainable’¢.

The sustainability report should illustrate references to the other
components of the annual financial report, as well as to the accounting
accounts, sub-accounts and analytical information from which the
information for its compilation was obtained.

74 Ibid., ESRI 2, Appendix A, Disclosure Requirement BP-1 — General Principles for the
Preparation of Sustainability Reports, IE 1.

5 Ibid., para. 115.

76 REGULATION (EU) 2020/852 OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCIL of 18 June 2020 establishing a framework to facilitate sustainable investment and
amending Regulation (EU) 2019/2088, Art. 1, para. 1, Last visited on 27.01.2025, https://eur-
lex.europa.eu/legal-content/BG/ALL/?uri=celex:32020R0852



Table 5

Part of the ESRS

Position
management report ([number

General disclosures, including information
provided in accordance with the

11n fgfnliz?én ESRS 2 requirements regarding the implementation
of the thematic ESRS listed in Appendix C
to ESRS 2.
2. Environmental Not Disclosures under Article 8 of Regulation
information applicable (EU) 2020/852 (Taxonomy Regulation)
ESRS El Climate change
ESRS E2 Pollution
ESRS E3 Water and marine resources
ESRS E4 Biodiversity and ecosystems
ESRS E5 Resource use and circular economy
3. Social information [ESRS S1 Own workforce

ESRS S2 Workers in the value chain
ESRS S3 Affected communities
ESRS S4 Consumers and end-users

4.Governance

. . ESRS G1 Professional conduct
information

Information systems for preparing the sustainability report

The publication of the sustainability report shall be carried out in an
electronic environment. Reporting under the CSRD shall follow the newly
adopted European Reporting Standards (ESRS) and be in a machine-readable
format. Issuers shall prepare their entire annual financial statements in
XHTML format. Undertakings subject to the requirements of Articles 19a
and 29a of the CSRD shall prepare their activity report in the electronic
reporting format set out in Article 3 of Commission’’ Delegated Regulation

77 Commission Delegated Regulation (EU) 2018/815 of 17 December 2018 supplementing
Directive 2004/109/EC of the European Parliament and of the Council by means of
regulatory technical standards for the specification of the uniform electronic reporting
format, Art. 3, Last accessed on 27.01.2025, https://eur-lex.europa.eu/legal-
content/BG/TXT/?uri=CELEX:32019R0815
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(EU) 2018/815 and shall mark the sustainability reporting, including the
information required for disclosure in Article 8 of Regulation (EU) 2020/852,
in accordance with the single electronic reporting format set out in that
Delegated Regulation. Enterprise Resource Planning (ERP) is a
comprehensive business management system that enables the automation of
all key business processes and the optimal use of human, material and
financial resources. One of the main functions of ERP platforms is the shared
database, i.e. employees from different departments operate with the same
information for their specific needs. ERP systems can be cloud-based (Cloud)
and on-premise. Some systems support both options, with the possibility of
migration from one to the other.

SAP offers sustainability reporting with the ESRS Starter Pack.”® SAP
Sustainability Control Tower offers Corporate Sustainability Reporting
Directive (CSRD) coverage through European Sustainability Reporting
Standards (ESRS) and EU Taxonomy. For reporting standards, SAP
Sustainability Control Tower currently covers 88 metrics throughout the
Environmental, Social, and Governance (ESG) areas.

With the Generate ESG Reports with Al app of SAP, you can
automatically create Al-based sustainability reports that help you improve
reporting and report on your company's sustainability performance more
efficiently”. The tool is built into the Generate ESG Reports with Al
application and is designed to support you by automating the reporting
process over selected time periods. It uses ESG (Environmental, Social,
Governance) data already provided to the SAP Sustainability Control Tower
and creates reports based on this data. These Al-generated reports are
available for download in.pdf format and follow the structure predefined in
the selected SAP-provided report template.

CURRENT STATUS OF SUSTAINABILITY REPORTING IN
DIFFERENT COUNTRIES OF THE EUROPEAN UNION

The CSRD is designed to redefine the way companies report on their
environmental, social and governance (ESG) practices. As Europe takes a
bold step forward in its sustainability agenda, the CSRD brings with it both
opportunities and responsibilities for companies inside and outside the EU.

78 ESRS Starter Pack, Last seen on 28/01/2025,

https://help.sap.com/docs/SAP_SUS _SCT/21ectb83f8d14e5982b7af315da5889a/ba6549ca
9bd648f6a8e2aab39a02f5e4.html

7 Using the Generate ESG Reports with Al Application, Last seen on 28/01/2025,
https://help.sap.com/docs/SAP_SUS _SCT/21ectb83f8d14e5982b7af315da5889a/18cf5{4b2
£284685bdf765661000d521.html
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Here’s what you need to know about this game-changing directive. The
CSRD replaces the Non-Financial Reporting Directive (NFRD), significantly
expanding the scope and depth of sustainability reporting requirements. Its
main objective is to improve the transparency, reliability and comparability
of corporate sustainability disclosures. With stricter guidelines and a wider
range of applicable companies, the CSRD ensures that sustainability
information carries the same weight as financial reporting. The CSRD applies
to large EU companies and non-EU companies with significant operations in
the EU. Specifically, it targets:

- Large companies meeting at least two of the following criteria: over
250 employees, €40 million in net turnover or €20 million in total assets.

- Listed SMEs (small and medium-sized enterprises), albeit with more
relaxed requirements.

- Non-EU companies generating a net turnover of over €150 million
in the EU and having at least one subsidiary or branch in the EU meeting
specific thresholds.

The CSRD represents a transformative change in the way
sustainability is integrated into corporate reporting. By encouraging greater
accountability and alignment with global sustainability goals, it challenges
businesses to elevate their ESG strategies. For forward-thinking companies,
CSRD is not just a regulatory obligation, but an opportunity to lead in a
rapidly evolving business environment. The CSRD introduces new rules on
sustainability reporting. It requires large companies and listed companies
(excluding micro-enterprises) to disclose information on the social and
environmental risks they face and how their activities impact people and the
environment. This helps investors and other stakeholders to assess the
sustainability of companies. The new rules on sustainability reporting apply
from financial years starting on or after 1 January 2024. Without transposition
of these new rules, it will not be possible to achieve the necessary level of
harmonisation of sustainability reporting across the EU and investors will not
be in a position to take companies’ sustainability into account when making
investment decisions. The transposition deadline expired on 6 July 2024. The
transposition of the CSRD is currently reflected in the relevant countries of
the European Union on its official website®’.,

6.1. Current status of sustainability reporting in Bulgaria.

International accounting standards were introduced in Bulgaria in
early 2003. The standards apply to banks, insurance, social and investment

8 The transposition of the CSRD, available on: https:/eur-lex.europa.eu/legal-
content/bg/NIM/?uri=CELEX:320221.2464
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companies, as well as unidentified companies. Bulgarian accounting
standards are now in line with the standards of the International Accounting
Standards Board. The regulatory authorities are the National Audit Office,
the National Assembly and the Ministry of Finance. The professional
organization of accounting and auditing is the Institute of Certified Public
Accountants of Bulgaria. An Accountancy Law is in force in Bulgaria. The
latest amendments to the Accountancy Law introduced the concept of the
“applicable framework for sustainability reporting”®!. Information on
sustainability reporting has been added to the activity reports and reports on
payments to governments of enterprises and groups of enterprises. This
means that the scope of corporate social responsibility reporting has been
expanded to include reporting on sustainability issues.

The obligation to prepare a sustainability report concerns large
undertakings, small and medium-sized undertakings (excluding micro-
enterprises) whose transferable securities are admitted to trading on a
regulated market in an EU Member State (public-interest entities), as well as
by parent undertakings of large groups of undertakings. Subsidiaries and
branches of undertakings governed by the law of a third country, which will
also have to publish a sustainability report of the undertaking from a third
country under certain conditions. This requirement will be introduced in
stages for the different categories of undertakings in the period 2024-2028,
with the following entry into force dates:

» from 1 January 2024 for large undertakings already subject to the
Non-Financial Reporting Directive (reporting in 2025 of data from 2024);

* from 1 January 2025 for large public-interest entities within the
meaning of the Accountancy Act and parent undertakings of a large group
(reporting in 2026 of data from 2025);

* from 1 January 2026 for small and medium-sized enterprises that are
public-interest entities and other enterprises (reporting in 2027 of data from
2026); SMEs will be able to postpone the disclosure until 2028 by indicating
in their activity report the reasons why they do not include a sustainability
report;

* from 1 January 2028 for companies outside the EU with significant
enterprises in the EU (reporting in 2029 of data from 2028).

The Public Finance Act stipulates that the Minister of Finance
approves accounting standards and the chart of accounts and gives
instructions to budgetary organizations, which should be in accordance with

81 Accounting Act, Art. 1, item 3, Downloaded from
https://www.ides.bg/media/2126/zakon_za_schetovodstvoto-1.pdf



the requirements of the European Union for public sector reporting, statistics
and budgeting®?. The Accountancy Act does not comment on the issue of
sustainability in the public sector, as this issue is regulated by a secondary
legislation issued by the Minister of Finance.

Current state of sustainability reporting in Italy

Since November 2001, the Italian Accounting Organisation
(Organismo Italiano di Contabilita — OIC) has been responsible for
accounting standards. The OIC replaced the “Commissione Paritetica per la
Statuizione dei Principi Contabili”, which had previously published 30
accounting standards. Italy is a member state of the EU. Consequently, Italian
companies listed on the EU/EEA securities market have followed IFRS since
2005. There is a typical and well-known difference between the two sets of
principles: IAS/IFRS standards are based on fair value and are mainly
investor-oriented, while OIC standards are based on historical cost and
are mainly lender-oriented. Italy has three main regulators responsible for
the authorisation and supervision of banks, insurers and other financial
institutions. These are the Bank of Italy, the Istituto per la Vigilanza sulle
Assicurazioni (IVASS) and the Commissione Nazionale per le Societa e
la Borsa (Consob). The professional accounting body is the INRC, the
National Institute of Auditors.

In response to the requirements of the CSRD, Italy introduced
Legislative Decree No. 125 of 6 September 2024 implementing Directive
(EU) 2022/2464 of the European Parliament and of the Council of 14
December 2022 amending Regulation 537/2014/EU and Directive
2004/109/EC, Directive 2006/43/EC and Directive 2013/34/EU with regard
to corporate sustainability reporting®’.

Current status of sustainability reporting in Finland

Finland has an Accounting Act in force®®. As a member of the
European Union (EU), Finland is subject to the accounting, auditing and
financial reporting requirements set out in EU regulations and directives,
transposed into national laws and regulations. Finland has fully aligned its

82 Public Finance Act, 2020, Art. 164, Para. 1, Item 1, Last visited on 27.01.2025,
file:///C:/Users/Lenovo/Downloads/ZAKON_za_publicnite finansi-2017-1-2.pdf

8 LEGISLATIVE DECREE September 2024, n. 125, Retrieved from https:/air-
lek.europa.cu/legal-content/IT/TXT/PDF/?uri=H1M:202403926

8 Accounting Act/Bokforingslag (1336/1997) of 30.12.1997, as last amended/indrad
senast genom (1249/2023) 21.12.2023, Retrieved from
https://www.finlex.fi/en/laki/kaannokset/1997/en19971336_20161376.pdf
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legal framework with the acquis communautaire in the field of accounting
and auditing. In Finland, the Accounting Act No. 1620/2015 sets out the
requirements for the preparation of financial statements, including applicable
accounting standards and financial reporting thresholds, which are in line
with European Commission (EC) regulations. The authority to set accounting
standards in Finland lies with the Ministry of Economic Affairs and
Employment.

The Finnish Accountancy Council, within the Ministry of Economic
Affairs and Employment, is responsible for the development of accounting
legislation and related guidelines. The Accounting Act establishes the
requirements for the preparation of corporate financial statements in Finland
and outlines the accounting standards, EU-approved IFRS or Finnish
Generally Accepted Accounting Principles (Finnish GAAP), that companies
must apply based on their size and type. The application of EU-approved
IFRS is required for the consolidated financial statements of public interest
entities (PIEs). According to the Act, PIEs are defined as registered
companies, credit institutions (including investment firms) and insurance
companies (including pension foundations, pension funds and other entities
that arrange occupational pensions). In addition, Finland also requires EU-
approved IFRS in the separate financial statements of companies whose
securities are traded on a regulated market but which do not prepare
consolidated financial statements because they do not have subsidiaries.
Companies that are not required to use EU-approved IFRS must follow the
requirements set out in Finnish GAAP. In addition, the reporting
requirements for small companies are simplified and exemptions are applied
under certain criteria. These companies are allowed to prepare abridged
financial statements and provide fewer disclosures, provided that they meet
two of the following three criteria in two consecutive years:

(1) net turnover below EUR 8 million;

(i)  total assets not exceeding EUR 4 million; and

(ii1))  average number of employees not exceeding 50.

Small and medium-sized enterprises (SMEs) are allowed to use I[FRS
for SMEs, provided that their financial statements are audited. Other
legislation, such as the Credit Institutions Act (610/2014), the Securities
Market Act (746/2012) and the Insurance Act (424/2010), also outline
additional financial reporting requirements for regulated entities.

Professional Accounting Organizations
Suomen Tilintarkastajat is a voluntary membership organization
uniting chartered accountants, chartered auditors and public sector auditors



in Finland since April 2014. All its members are certified by the Audit
Oversight Unit (AOU) in accordance with the Audit Act No. 1141 of 2015.
Suomen Tilintarkastajat ry participates in the education of auditors through a
voluntary training program that it administers. It also conducts continuous
professional development; requires its members to adhere to the IESBA Code
of Ethics issued by the IESBA; and conducts investigations and disciplinary
processes for its members.

The association was established as a result of the merger of two audit
institutes, KHT-yhdistys and HTM-tilintarkastajat, which merged their
operations into one association. Over 90% of all auditors from the former
audit institutes KHT and HTM joined after the merger. The association
supports its members in delivering high-quality work and helps them meet
ethical and professional requirements by developing sound auditing practices,
including promoting good accounting and financial reporting standards. The
association also develops and strengthens the skills of its members by
providing education, information on current industry issues and opportunities
for professional dialogue and networking. Suomen Tilintarkastajat ry also
owns ST-Akatemia Oy, a limited liability company that specializes in the
education and development of accounting professionals. In addition to being
a member of IFAC, the association is a member of Accountancy Europe and
the Nordic Federation of Accountants.

The latest amendment to the Accounting Act in Finland concerns the
application of sustainability reporting standards adopted with the ESRS, as
follows®:

Chapter 7 Sustainability report Section 1

Scope The provisions of this chapter shall apply to large companies,
the parent company of a large group, listed small companies and listed
medium-sized companies. A parent company that prepares a group
sustainability report is not required to prepare a separate sustainability report
on its own operations.

The provisions of this chapter do not apply to Finnvera Plc or the
Industrial Cooperation Fund Ltd, unless otherwise provided by Government
Decree. The provisions of this chapter do not apply to statutory education
organisations whose activities are not for profit.

Section 17 Exception concerning a subsidiary

The provisions of subsection 1 also apply to a parent company located
outside the EEA, provided that information on the Finnish subsidiary and its

8 Accounting Act of November 12, 2024 Retrieved from http:/air-lek.europa.cu/legal-
content/FI/TXT/PDF/?uri=HNM:202404957
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subsidiaries is included in the parent company's group sustainability report,
which may be published as a separate document from the group's annual
report. In addition, the preparation of the group sustainability report shall be
in accordance with:

1) sustainability reporting standards; or

2) a procedure equivalent to the sustainability reporting standards
referred to in the third subparagraph of Article 23(4) of the Transparency
Directive (Directive 2013/34/EU).

§20 Exemption for a controlled parent undertaking

The exemption referred to in subsection 1 above also applies to a
parent undertaking that is controlled by an undertaking outside the EEA area,
if the group sustainability report is prepared in accordance with the
sustainability reporting standards or in a manner otherwise approved by a
Commission decision pursuant to the third subparagraph of Article 23(4) of
the Transparency Directive, which complies with the requirements of the
sustainability reporting standards. In addition, it is required that:

1) the parent undertaking publishes a sustainability reporting
assurance report prepared in accordance with the law of the Member State in
which the undertaking outside the EEA is located;

2) the group sustainability report of the parent undertaking presents
the information referred to in Article 8 of the Taxonomy Regulation on the
activities carried out by the parent undertaking.

This Act shall enter into force on 15 November 2024. The Act shall
apply to financial periods beginning on or after 1 January 2025.

Current status of sustainability reporting in Spain

Financial statements must be prepared in accordance with IFRS
Standards. Accounting in Spain is based on the General Accounting Plan (in
full compliance with IFRS). Professional Accountancy Bodies are Institute
of Certified Public Accountants of Spain, Professional Association of
Certified Public Accountants and Certified Tax Experts of Spain, Spanish
Association of Company Accounting and Administration. Accounting
Regulation Body is Ministry of Finance.

The Draft of the Corporate Sustainability Reporting Law®®, amending
the Commercial Code, Capital Companies Law and Audit Law and the size
criteria for undertakings or groups for corporate information purposes, was
published in the Official Parliamentary Gazette on November 15, 2024. In its

8 The Draft of the Corporate Sustainability Reporting Law, available on:
https://www.congreso.es/public_oficiales/L15/CONG/BOCG/A/BOCG-15-A-38-1.PDF
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meeting on Tuesday, November 5, 2024, the Council of Ministers of Spain
authorized its urgent processing, which, among other aspects, halves the
deadlines of the processing periods. The approval of the Draft of the
Corporate Sustainability Reporting Law is a fundamental step forward for the
transposition of CSRD as regards corporate sustainability reporting and
Commission Delegated Directive (EU) 2023/2775, of 17 October 2023 as
regards size criteria for undertakings. The Draft of the Corporate
Sustainability Reporting Law includes the transposition of the corporate
sustainability reporting obligations and their verification.

The draft law was filed with the Spanish Parliament on 15 November
2024. Its legislative approval process is ongoing. Status of transposition - not
transposed as yet.

Current status of sustainability reporting in Slovakia

As a EU member, Slovakia complies with European Commission
(EC) Regulation No. 1606/2002, which requires the adoption and application
of EC-endorsed IFRS for the preparation of consolidated financial statements
of European companies whose securities trade on a regulated securities
market. Slovakia chose to extend the scope of application of EC-endorsed
IFRS to other companies by requiring their use in both the preparation of
consolidated and individual financial statements of public interest entities
(PIEs). In addition, EU-endorsed IFRS are required in the consolidated
financial statements of companies whose securities do not trade in a public
market. On the other hand, SMEs need to follow standards laid only by
accounting law of Slovakia No. 431/2002 and related decrees of Ministry of
Finance. The Law on Accounting lays out conditions under which companies
are required to have their financial statements audited by a certified auditor.
Professional Accountancy Bodies are Slovak Chamber of Auditors and
Slovak association of Corporate Treasurers.

Slovakia is a leader in the European Union in transposing acts related
to sustainability reporting. Amendment to the Accounting Act and other laws
transposing the CSRD into Slovak law was approved on 24 April 2024;
effective as of 1st June 2024. The amendment is through Law No. 105/2024
amending Law No. 431/2002 on accounting, as amended, and amending
certain acts®’. Status of transposition: Transposed.

87 Act No 105/2024 amending Act No 431/2002 on accounting, as amended, and amending

certain acts, available on: https:/static.slov-
lex.sk/pdf/SK/Z7/2024/105/ZZ 2024 105 20240601.pdf
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Current status of sustainability reporting in France

The French accounting system is based on French GAAP. As a
member of the EU, French law is in accordance with European Commission
(EC) Regulation No. 1606/2002, which requires the application of IFRS in
the preparation of consolidated financial statements of listed companies.
Professional Accountancy Bodies are The Higher Council of the Order of
Chartered Accountants and The National Company of Auditors.

France became the first Member State to adopt the CSRD
requirements on 6 December 202338, Pursuant to Article 12 of Law no. 2023-
171 of 9 March 2023 containing various provisions for adapting to European
Union law in the fields of the economy, health, labour, transport and
agriculture, French Order no. 2023-1142 on the publication and certification
of sustainability information and environmental obligations, social and
corporate governance obligations of commercial companies (the
Implementing Order) transposed the CSRD, and amended several existing
provisions of the French Commercial Code relating to corporate social and
environmental responsibility. The Implementing Order was supplemented by
a series of Decrees. Decree no. 2023-1394 specifies:

o the thresholds applicable to the definitions of the different sizes of
companies and groups of companies (C. com., art. D. 230-1 and D. 230-2),

e the type of sustainability information that must be prepared and
published by the various companies concerned (C. com., art. R. 232-8-3 to R.
232-8-8 and R. 232-25 and R. 232-26), and

e the rules applicable to issuers' annual financial reports (C. mon.
fin.., art. R. 451-1 and R. 451-2).

Decree no. 2024-60 dated 31 January 2024 brought forward the entry
into force of articles 7 to 11 of the decree of 30 December 2023, relating to
the status of statutory auditors (art. 10), the High Audit Authority (art. 9), and
the status of independent third-party bodies and auditors of sustainability
information (art. 11 Initially scheduled to enter into force on 1 January 2025,
these provisions became applicable from 1 February 2024, harmonising the
application of the new audit provisions.

Current status of sustainability reporting in Greece
The application of IFRS is mandatory for corporations with listed
shares or securities and for corporations that are consolidated for accounting

8 Decree No. 2023-1394 of 30 December 2023, 2023, 2023-1142 of 6 December 2023 on
the publication and certification of sustainability information and the environmental, social
and corporate governance obligations of commercial companies, available on:
https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000048735301.
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purposes with a company that uses IFRS if that company represents at least
5% of the consolidated turnover, consolidated assets or consolidated results
(after minority rights). IFRS is optional for other corporations and limited
liability companies. New Greek GAAP, which has many similarities with
IFRS, applies as from 1 January 2015 in all other cases. Community
accounting legislation is primarily based on two directives. The first
(78/660/CEE) obliges all limited liability companies to draw up annual
accounts. Its aim is not to achieve complete harmonisation of accounting rules
but rather to ensure better comparison of financial information. The second
(83/149/CEE) obliges parent companies to prepare consolidated accounts and
a consolidated annual report, which detail the financial situation of the group.

The CSRD has recently been adopted into Greek Law through Law
5164/2024%. This legislation incorporates the provisions of CSRD regarding
sustainability reports and the provisions of delegated Directive 2023/2775
into the Greek legal framework. This incorporation underscores Greece’s
commitment to aligning with the EU’s sustainability goals and ensuring
businesses operating within its jurisdiction comply with these enhanced
reporting standards.

In summary, the status and readiness of the regulatory framework of
the seven EU countries under consideration for preparing sustainability
reports can be presented in Table 6:

8 Government Gazette A' 202 from 12.12.2024, available on: https://eur-lex.europa.eu/legal-
content/EL/TXT/PDF/?uri=NIM:202500258
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Table 6

Ne | Status European Union country
Finland Italy France Spain Bulgaria Greece Slovakia
Transposed Transposed | Transposed Transposed | Transposed
Transposed
1 Transposition status on 12 on 10 on 06 Not yet on 20 on 12 on 24 April
’ P November September December transposed. August December 200 4p
2024 2024; 2023 2024 2024
2. Scope of application yes yes yes no yes yes yes
3 Scope and content es es es no es es es
) of reporting y y y y y y
Ensuring limited limited limited limited limited limited
4, sustainability no
. assurance assurance assurance assurance assurance assurance
reporting
Additional
5. transitional yes yes yes no yes yes yes
provisions
Is there any other
6. yes yes yes no yes yes yes

gold plating?




Conclusion As can be seen, in Finland, Italy, France, Bulgaria, Greece
and Slovakia there is a transposition of the CSRD into their national
legislation. In Spain, a Draft Law on Corporate Sustainability Reporting has
been officially published, but until its adoption the CSRD has not yet been
transposed. Therefore, Spain is subject to a sanction from the European
Union. The scope and content of reporting have not yet sufficiently
highlighted the leading role of the ESRS. The Bulgarian Accounting Act
mentions that the information included in the sustainability report is disclosed
in accordance with the requirements of the European Sustainability Reporting
Standards'. The assurance of sustainability reporting is related to the level of
assurance expressed by the financial auditors. Until the adoption of assurance
standards on the expression of reasonable assurance by the European
Commission on sustainability reporting, the financial auditors' opinion should
be expressed on the basis of a limited assurance engagement?. Additional
transitional provisions for the transposition of the CSRD in each of the
countries under consideration are necessary depending on the specific related
legislation. The presence of requirements for the preparation of sustainability
reports in the accounting laws of the relevant European Union countries is a
reason to carry out ongoing and periodic reporting of accounting information
related to sustainability. The latter also means that the costs of activities and
the purchase of assets related to sustainability lead to their recognition,
measurement and disclosure in the accounting information systems of
business organizations. The gold plating, the value of the application of the
sustainability report lies in its application for reporting on the sustainability
of business organizations. The experience of its application should be used in
the development of regulatory acts for reporting on sustainability in the public
sector. If companies report better on sustainability, end users of the
information will be adequately informed and will be able to participate more
actively in the social dialogue, including civil society actors, non-
governmental organizations and social partners, individual citizens,
investors, business partners, as well as trade unions and workers'
representatives.

1 Accountancy Act, Art. 48, para. 8, Downloaded from

https://www.ides.bg/media/2126/zakon_za_schetovodstvoto-1.pdf

2 Directive (EU) 2022/2464 of the European Parliament and of the Council of 14 December
2022 amending Regulation (EU) No 537/2014, Directive 2004/109/EC, Directive
2006/43/EC and Directive 2013/34/EU, para. 60, Downloaded from https://eur-

lex.europa.cu/legal-content/BG/TXT/?uri=CELEX%3A320221.2464
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In conclusion, it should be assumed that the aforementioned
European Union countries have the regulatory framework for preparing a
sustainability report. In Finland, Italy, France, Bulgaria, Greece and Slovakia,
the CSRD has been transposed into their national legislation. In Spain, a Draft
Law on Corporate Sustainability Reporting has been officially published and
its timely adoption and effective transposition of the CSRD in Spain should
be expected.
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THE CONCEPT OF INFORMATIVENESS AND
ITS SIGNIFICANCE FOR THE RHETORICAL
STRUCTURE OF THE SCIENTIFIC ARTICLE: A
BULGARIAN-ENGLISH COMPARATIVE STUDY

Ivaylo Dagnev

Abstract. The theme-rheme organization of the sentence is a new
look at the text structure, which allows us to explain a fundamental function
of the language of the research article - its informativeness, i.e. the degree of
prominence of the text elements. According to the representatives of
systemic-functional linguistics, there are two types of thematic organization-
one with an unmarked and another one with a marked topic. The study
presents an analysis of the theme-rheme organization of the research article
by examining the rhetorical structure of its constituent parts - Introduction,
Materials and Methods, Results, Discussion. The basis of this structure is an
understanding of the rhetorical move as the main vehicle of the flow of
information in the research article. For the purpose of the study, two corpora
of medical research articles in Bulgarian and English were compiled
accordingly. After analyzing the moves in the rhetorical structure of the
articles from the corpora, the present study establishes that the theme-rheme
organization is achieved through related hyperthemes, structured through
hypotaxis and parataxis relations, with linear thematic connections also
occurring at the local level, especially in the argumentation of a given
concept.

Keywords: research article, theme, rheme, rhetorical move.



MOHSITUETO UH®OPMATHUBHOCT U
3HAYEHUETO MY 3A PETOPUYHATA
CTPYKTYPA HA HAYYHATA CTATUSI:
BBJTAPO-AHTJINICKO ChbITIOCTABUTEJHO
U3CJEJBAHE

HUBaino arnes

Pe3rome. Temo-pemMHaTa opraHu3amus Ha U3PEYCHUETO € HOB TOTJIE]]
KBbM TEKCTOBaTa CTPYKTypa, MO3BOJSABAIL J1a ce OOSICHU (yHIaMeHTaHa
GyHKIMS Ha e3WKa Ha Hay4YHaTa CTaTus - HeWHaTta WH()OPMATHBHOCT, T.C.
CTEIeHTa Ha W3BECTHOCT/HEM3BECTHOCT HAa TEKCTOBUTE eneMeHTu. Criopesn
MPEACTAaBUTEINTE Ha CHCTEMHO-(DYHKIIMOHAJIHATA JIMHTBHUCTHKAa MMa JBa
BHJIa TEMaTHYHA OpraHU3alllsl — TaKaBa C HEMapKHUpaHa v JApyra ¢ MapKupaHa
tema. CTynusra TpeACcTaBs aHAIW3 Ha TEMO-pEMHATa OpraHM3alvs Ha
Hay4yHaTa CTaThs 4Ype3 U3CJIEJBAaHE Ha pEeTOpUYHaTa CTPYKTypa Ha
ChCTaBsIIUTE A 4YacTu — BbBenenwe, Matepuanu u meroau, Pesynrarw,
O6cwxnane. B ocHOBaTa Ha Ta3u CTPYKTypa € pa3bupaHe 3a pEeTOPUIHUS X0
KaTo OCHOBEH JIBUTATE]I HAa TOTOKA Ha MH(OpMaIusATa B Hay4yHaTa CTaTus. 3a
I[eITa Ha pa3paboTKaTa ca ChCTaBEHU JBa KOPIyca OT MEAWIIMHCKN HAYYHU
CTaTUU Ha OBJITAPCKHU €3WK 1 Ha aHTJIMICKY e3uK. Clies1 aHalIn3a Ha XOJI0BETE
B pEeTOpUYHATa CTPYKTypa Ha CTaTHUTE OT KOPIYCHUTE, HACTOSIIETO
W3CIICIBAHE YCTAHOBSIBA, Y€ TEMO-PEMHATa OpPraHU3aIlMs CE MOCTUTA upe3
CBBP3aHU XUIIEPTEMH, CTPYKTYpHpPAHU IIOCPEACTBOM XHUIIOTAKCUCHHU H
MapaTakCUCHHM OTHOIICHHS, KaTO Ha JIOKAJTHO HUBO CE CpeliaT W JMHEeApHU
TEMaTU4YHH BPB3KH, OCOOCHO MPH apryMEHTAIHsITa Ha JaJICHO TIOHSATHE.

KirouoBu 1yMu: Hay4Ha CTaTUs, TEMa, peMa, pETOPUYHA CTPYKTYpa.

BBBEJEHUE

1. Tpancgppacmuyen nooxoo Kvm aHAIU3A HA MeKCMa

TpanchpacTuunusaT (HAIU3PEUEHCKH) TOAXOJ KbM aHaldM3a Ha
TEKCTa Ce OCHOBABAa Ha UIEITa, Y€ KOMYHHKAIIUATA CE U3BBPIIBA C TEKCTOBE,
a He C M3PEYCHHUs, KaTO CaMOTO TOHSATHE 3a ,,TeKCT" ce pasriiexnaa KaTo
KOXEPEHTHO MHOXXECTBO OT U3PEYCHHUS, KaTO BPB3KUTE MEXKAY TAX ca Ha
CTPYKTYPHO M CEMaHTHYHO HUBO, a aHAJIM3bT LEIH Ja OTKPHE W OIIHIIC
MexXay(dpa3zoBure M MEXAYH3PEUCHCKH  Bpb3KU.  CHHTaKTHYHATa
MEPCIEKTHBA, Ype3 TpaHCPpPACTHUCH aHAJIM3 MOCPEICTBOM TEMO-peMHaTa



OpraHu3anys Ha U3PEUYEHHETO U TEKCTa, € HOB IOIJieJ KbM TEKCTOBaTa
cTpykrypa. Ta3u mepcrnekTuBa Mo3BOJsIBA Ja ce O0siICHH (DyHIaMEHTalIHa
GbyHKIMS Ha €3WKa Ha HayyHaTa CTaTHs - HeliHaTa MH()OPMATHBHOCT, T.€.
CTENeHTa Ha M3BECTHOCT/HEW3BECTHOCT HA TEKCTOBUTE eneMeHTH. He Ha
MOCIEAHO MSCTO, TpsiOBa Ja ce OTOeNeXH, Y€ OCHOBHUSAT TEKCTyHpal]
MIPUHIIMII IPH TpaHCHPACTUYHUS TIOJXO]] € TEMO-pEMHATa OPraHUu3aIHs TN
KaKTO TpenacTaBuTenuTe Ha [IpaKkus JMHTBUCTHYEH KPBXKOK s HapUyaT
@yuxyuonanna uspeuerncka nepcnekmusa (Firbas, 1992). W3peuenuero
ChIBpKa M3BECTHA YacT (TeMa) U Hemo HoBO (pema). [Ipu m3rpaxgane Ha
TEKCTa MMa HEMPEeKbCHATH OTHOILECHHS MEX/Iy TeMa U peMa M TOBa € T. Hap.
KOMYHHMKaTHUBHA AMHAMUYHOCT. [locrnenoBareTHOCTTa HA TEMUTE OCUTYpsIBa
HampeJBaHETO Ha TEKCTa, HapeyeHo TemartuyHa mporpecus (Ping, 2004,
2005, 2015).

2. OYHKYUOHAIHA NEPCNeKMUBA HA U3PEYEHUEO

Mathesius (1939, mut. nmo Firbas, 1992) BbBexIa JIBE NMOHATHA,
@dopmarHo u aKmyaiHo uYieHeHue HA U3peuyeHuemo, KaTo TMPH ITbPBOTO
M3PEUYCHHUETO MOKE JIa Ce Pa3Aesii Ha CYOCKT M IPEIUKAT, a IPU aKmMyaIHOMO
YjleHeHUe TOW W3IMOJI3Ba TEPMUHHTE OCHOBa M SIPO, KATO TMO-KBCHO IIO-
rojsMa TMOMyJSPHOCT J0OMBAT TEPMHHUTE Tema W peMa. TeMo-peMHUuTe
OTHOIIICHHUSI MOTAaT Jia C€ OTHACAT KaKTO 3a W3PEUCHHETO, Taka W 3a IIo-
BHCOKUTE €3MKOBH PAaBHHIIA, TPAHCHPACTHUHOTO €IUHCTBO M TEKCTa KaTO
wsto (Mathesius, 1975). Ot npyra crpaHa, BCEKH 4I€H Ha M3PEUCHUETO €
HOCHTEJ KaKTO Ha TPAaMaTHYHO, TAKa U Ha KOMYHUKAaTUBHO 3HAYEHUE U PEIBT
Ha TyMUTE € (PYHKIUS Ha MOCIEIHOTO, U ChOTBETHO OT HETO 3aBHCH KaKbB
€JIEMEHT Ha KOMyHHKATUBHOTO YICHEHUE CE SBSBA JaJeH TpaMaTHYCH WICH
Ha m3peuenueto (Pedeponcka, 1983:187, Nikolaeva, 2001). ITo orHOmEHNE
Ha TMO3UIMITAa HA TeMaTa ¥ pemMaTa, B ObJITapCKUs U B AaHTJIHICKUS €3UK KaTo
AQHATTUTHYHYU €3WIH, JBIKCHHETO Ha KOHCTUTYCHTHTE HAa HM3PECUCHUETO €
3aTpyIHEHO MOPaIy CMUCIOBU IpUYuHU. TeMarta — mo3Harata HHQpOpMaIus
3aeMa ITbPBOTO MSICTO, JIOKATO peMaTa — HEM3BECTHOTO CTOM clie/l Hesl. ToBa
€ HEMapKUPaHOTO (HOPMATUBHOTO) MOJIOKEHHE MPH MOBECTBOBATEIHATA W
apryMeHTaTUBHATA CTPYKTypa Ha Tekcra. ETo 3a1o0, BCIKO KOMyHUKATUBHO
00yCIIOBEHO OTKJIOHEHHE OT HEro Ha CHHTAKTMYHO HHUBO € TPU3HAK Ha
,,CUHTaKTH4YHAa KoHOoTamusa“ (MapoBcka, 1998: 182). OtkimoHeHusTA,
NpeIU3BUKBALIM OOpaTeH cioBopena, ca orOenszanu ome oT Mathesius,
KOHTO JneduHHpa IOCIENOBATEIHOCTTA, BOJACMIA OT HW3BECTHO KbM
HeM3BeCTHO KaTo oOekTuBHa (Mathesius, 1939, mur. mo Firbas, 1992).
CyOeKTUBHUAT CIOBOpE] € €MOIMOHATHO HACHTEH, XapaKTepeH 3a
MOBEJIUTETHATA PEU U IIPU HETO peMara € mbpBa. EMHO3HAYHOTO pa3zenieHue




Ha TeMa U peMa B KOHTEKCTa Ha HH(POpMAI[MOHHATa HATOBAPEHOCT Ha TEKCTa
€ TBBpAE ONPOCTEHO. B TMO-CIOXKHHUTE TEKCTOBU OTPS3BIH, SCHOTO
UAeHTUQUIMpAaHE HAa TEMO-peMHaTa OpraHu3alus U OTHOUICHHETO U KbM
MO03HATOTO/HETI03HATOTO B M3Ka3BAHETO € TPYJHO yioBuMo. 3aToBa Halliday
(2004) u3non3Ba ABa OTACIHU Mojena, mema U pema u /laoeno (Given) n
Hogo (New) BBB (hyHKIMOHATHATa TEpPCHEKTHBAa HAa HU3pEYCHHETO. 3a
Halliday Temara BMHaru cTom Ha THPBO MSCTO B AHTJIMHCKH €3UK, a
OCTaHAJIOTO € peMa, T.e. T€ Ca KOHCTUTYTHUBHO IMO3UIMOHHH E€JIEMEHTH Ha
M3pEUEHUETO, 10KaTo [Jadenomo n Hosomo He ca takusa. “‘Hemapkupanara
no3unus Ha HoBoTO € B kpasi Ha HHPOpMalMOHHATa euHUIA. Bb3MOXKHO €
na umame obaue Jlamen matepuan, cneasant Hosus™ (Halliday, 2004: 297).
Taka 3a Halliday Temo-peMHUTE BpB3KHM Ca OPUEHTHPAHW KbM IUIaHA Ha
Mpoayuupalus u3kaspaHero (agpecanra), fokaro Jlagenoro 1 HoBoto kbm
IUTaHA Ha peuunuenta (aapecara). Ta3u uues pasriiexia v JBaTa OCHOBHU
cy0OekTa Ha KOMyHUKalusATa — roBopenius u ciaymamus. [lonstusita Tema u
pema ca MOMyJISIpHU U CpeJl TeHEPaTUBUCTUTE, KOUTO TH HAapU4aT monux 1
¢oxkyc (Radford, 1997: 312; Tumesa, 2000: 51-52), kaTo B OCHOBaTa CH Te
ce MPUIIOKPUBAT C IbPBUTE JBE MOHATHS. DYHKIIMOHATHATA IEPCTIEKTHBA Ha
mpeuenuero (OIIN) ce pasmmexna Hai-getaiiiHo oT  [lpaxkkara
JMHTBUCTUYHA IIIKOJIA, KaTo ocBeH Maresuyc (1967), BbIpochT € u3ydaBaH
OT peauIia Ipyru u3TbkHaTH TUHTBUCTH (Svoboda, 1968, 1987; Danec, 1974;
Firbas, 1992) u ap. Bu3rienure Ha mpeiCTaBUTENIUTE HA Ta3W ILIKOJA CE
paznuyaBaT A0 HU3BECTHA CTENEH OT Te3uM Ha Xaluaeu, Thi KaTo Te
ananmusupat OIIU ne camo B anrnuiicku e3uk. Cnopen Firbas (1992) temara
HE € 3aIb/DKUTENHO Ja € Ha mObpBO MsicTo. OCHOBHa pOJs BbHB
($yHKIMOHATHATA MEPCIEKTHBA HAa W3PEUEHHETO U JOpH Ha (pa3ara urpae
KOMYHHKAaTUBHUAT IUHAMU3BM M HH(OpPMallMOHHATa HATOBApEHOCT Ha
OTJCTHUTE KOHCTUTYEHTH Ha U3SIBICHUETO.

3. Temo-pemna  opeanuzayus 6  CUCMEMHO-QPYHKYUOHAIHAMA
epamamuxa Ha Xaauoeu

Haii-pnusitennara Teopust B obnacrra, npuHauiexu Ha Halliday u
MOCJIEIOBATEINTE My B PAMKUTE HAa CHCTEMHO-(YHKLMOHAIHATA IPaMaTHKa.
AHanu3upaiiki TeMo-peMHaTa opraHusanus Ha Tekcra, Halliday (1985)
KaKTO Beue ce CIIOMEHa [10-rope, pasrpaHuyaBa MEXKAy /1Ba BUJa TeMaTHYHA
OpraHMsanus — HeMapKupaHa (HOpMaTMBHA) M MapkupaHa Tema. llpu
HEMapKUpaHaTa TeMa HMa ChbBIAJEHUS MEXIy TemMaTra M IOAaJora Ha
U3peueHHEeTo, a pyu MapkupaHata HaMa TakuBa. Halliday (2004) onpenens u
TUIOJIOTHSITa HA TEMHUTE CIOpE] ChbCTaBHUTE M yacTU. Temure morar na
ObJaT MPOCTH, MHOXKECTBEHU M KJay3anHH (U3pedyeHCkH). [Ipocmume




(simple) Temu ca TakuBa, KOWTO Ca ChCTAaBEHU U PEATH3UPAHU CaMO OT €JIUH
CTPYKTypE€H KOMIIOHEHT — HOMHUHAJCH, MPEAJIOKEH WIH aaBepOuasicH
(Halliday, 2004:39). Muoowcecmeenume (multiple) Temu ce CbCTOAT OT
TOMMKAJIHA TeMa, 3aeJHO ¢ BcekH mpenaxoxkaaml g enement (Halliday, 2004:
53). Te morat na ObAaT TPH BUJIA: EKCTIEpUEHIIMaIHA (experiential), TekcToBa
(textual) u maTepriepconanna (interpersonal). B u3peuenuero:

[Tpumep 1. Ban manna u (MBan) ce ynapwu.

NBaHn e moanorpbT Ha UW3PEYCHHETO U CKCIEpUCHIMATHATA
HEMapKHpaHa TeMa, JOKaTO ChIO3BT U € TEKCTOBaTa TeMa, Thi KaTo CBhpP3Ba
MOCIIAHUETO B ITbPBATa 4YacT Ha U3PEUEHUETO ¢ BTopaTa. IHTepnepcoHamHaTa
TeMa ce OTHACS O TEMAaTHYCH EJEMEHT C WHTEPIIEPCOHAIHO 3HAYCHHUE.
Hanpumep:

[Tpumep 2. 3a cwrxanenue, BaH nagHa v ce y1apu.

B m3pedeHneTo TekcToBaTta M MHTEpIEpCOHAIHATA PeMa BHHAru ca
npeJ eKCIepUCHIMAIHATA, a 3aeAHO O00pa3yBaT MHOJNCECMBEHAd MmeMd
(multiple theme). IlocpencTBOM NMOCTaBAHETO HA (ppazata 3a cvowcaleHue Ha
IBPBO MSICTO, TEMATa € MapKUpaHa, T.€. OTIpaBHATA TOYKA Ha H3Ka3BAHETO €
MPOMEHEHA U TS HE eKCIIepHCHIMAliHATa, a MHTEpIepCOHaHATa Tema. B
TakMBa ClIy4ad, HWMa HaJIW4ue HAa (QYHKYUOHANEH NpedeH NiaH
(foregrounding), T.e. Upe3 pa3MecTBaHE Ha E€IEMEHTUTE Ha CIOBOpena OT
HeMapkupaHa mno3uius (Mean naowa u ce yoapu 6uepa.) aapecaHThbT
aKIIEHTUPA BBPXY OMpEAeNeH eIEMEHT Ha M3Ka3BAaHETO, 32 Jla OCBETIIH IO-
no0pe nanena nHGpOpMaIMOHHA STUHUIIA.

Tperust Tun tremu ca xraysarnume (clausal themes). ITpu Tsax wsmo
MIPOCTO HMJIM TIOJYMHEHO U3PEUCHUE MOJXKE JIa CITYXKH KaTo TeMa B KJIay3aTHHSI
koMmruiekc (clausal complex). M3pedennero (mpocTo Wiiv MOAYUHEHO), KOETO
CTOM Ha ITbPBO MSICTO M3MBIHABA QYHKIHITA Ha TeMa. OTHOIICHUATA MEXKITY
OTJICTHUTE TPOCTH WJIM TMOJAYMHEHU M3PEUYCHHS B ChCTaBa Ha CIIOXKHOTO
Morar aa ObJaT napamaxcucHu Wi xunomaxcucnu. Ilpu maparakcuca uma
penanus Ha paBHOIIOCTABEHOCT MEX/Ty OTACIHUTE KOMIIOHEHTH, TOKATO TpU
XHMIIOTAKCHCA OTHOIICHUSTA MMAaT BEpPTHKATHA pejanus (OTHOIICHHS Ha
nomuuHeHocT). Cnopen Halliday (1994: 57) TeMaTW4Hu OTHOIIEHUS
CBIIECTBYBAT HE CAMO B CIIO)KHOTO M3PEUYCHUE KATO IS0, HO M B OT/ICITHUTE
My KOHCTUTYCHTH.

4. Apeymenmuna cmpykmypa Ha MapKupanume memu

B koHTekcTa Ha MMOBECTBOBATEIHATA M apryMEHTHATa CTPYKTypa Ha
TEKCTa aTUMMUYHUTE, MApPKUPAHU TEMU MOTAT J1a CUTHAJIM3UPAT MPOMSIHA Ha
¢dokyca Ha M3Ka3BaHETO, JIa CIIy’KaT 32 0003HaYaBaHE Ha MOCJIEIOBATEITHOCT
Ha croutusara (I[lvpso...., Cned moaa,...) U MPEACTABISABAT Ba)KHA YaCT OT



TeMaTu4Hata nporpecus. [locneanara e omie eJMH MHOTO BaK€H KOMIIOHEHT
Ha opranu3anusTa Ha Tekcta. Danec (1974b) onpenens aBa Buia TeMaTuyHa
nporpecusi - JauHeapHa W napanenna. llpu aumeapnama pematra oOT
MPEIXOJHOTO U3PEUCHUE CTaBa TEMA B CIIEBAIIOTO.

[pumep 3. [KpaitHUAT eTan Ha XpOHUYHO OBOpeuHo 3a60nsgBane — T']
[ce Hapuua TepMuHaTHA (a3a Ha ObOpeuHo 3abomsaBane — P]. [Ha To3u eran
- T2 ObOpernuTe Beue He Morar Aa (yHKIMOHUPAT CAMOCTOSTEIHO W Ja
OTAEIAT U3IUIIHUTE TEYHOCTH OT TI0TO. — bK 9

T? B Ilpumep 3 e ¢pasa, kosTto o06oOmaBa HHQOPMAIUITA
npencraBeHa ot pemara (o6o3naueHa ¢ P B [Ipumep 3) B mbpBOTO U3pEUCHUE.
llapanennama memamuyna npocpecus TPEACTaBIABA TMOBTOPEHHUE Ha
eJeMeHT(H) OT TeMaTa B IPEIXOAHOTO U3PEUCHHE:

Ipumep 4 (BK 19). [TTonmucencubummusanusaTa — T!] e BaxkeH acmekT
3a MalMeHTUTE ¢ AIepruyHu 3a0onsBanus. [To3u uMyHonornueH eHOMEH -

Tl], KOWTO MMa KJIMHUYHO 3HAYCHHE, MOKa3Ba TCHICHIMA 33 yBEIWYaBAHE
[15].

B noBedero ciyyan TeMaTH4HATa MpOrpecks € KOMOWHAIUs OT /IBaTa
BUJIA — T.H. pazosoena pema (split theme):

Ipumep 5 (BK 10). [Hskomko xumortesn -T!] ca wmsnoxkeHn 3a
MaTOTEHETUYHUS MEXaHU3bM Ha 3a00isaBaneTo. EqHa OT TSX ce ocHOBaBa Ha
CXBalllaHEeTO, 4e BHUpycHU HHbekuu (parvovirus B19, HIV) morar na
npeau3BuKat nosumieHa cekperus Ha INF-a u IFN-b, kouto ot cBost ctpana
WHIYIUpAT in vitro Haxkow aumpoOsacTHU KiIeThuHH JinHuK [14]. Jlpyra
TEOpUsl €, Y€ ChIIECTBYBAaT T'CHETUYHO OOYCIOBEHM HapyIIEHUS B
KoaryjianusTa, GuépuHoNn3aTa U Kackaaara Ha KpbBOChCUPBAHE.

Tl ——RI(=Rla & R1b)

1 !
l l
T2 (=Rla)——R2 !
l 13
2 —R3 !
!
l
T3 (=RI1b)— R4
l
T3— RS

I'paduxka 1. Cxema Ha pazaBoena pema (mo Hutchins, 2002)



B Obarapckara TEKCTOJNMHIBUCTHYHA JIMTEpAaTypa TeMaTHYHATA
MpOrpecusi Ce OINHCBAa OCHOBHO C TIOHATHUATA aHagopa, Kamagopa,
anmeyedenm, nodemarne Ha npeoxoona nomuuayus (Jloopea & CaBoBa,
2000) u gp. B ocHoBata cu, NMpeACTaBEHUTE IMOHSATHUS OMHUCBAT CXOJHA
KapTHHA Ha OpTaHM3alUATa HA TEKCTa.

5. Illonsamuemo xunepmema

OcBeH ropenocoueHara TeMaTH4Ha opraHm3anus, Martin & Rose
(2003: 181-182) BBBE)IAT U MOHATHETO Xunepmema. Ts obOoOIaBa UIN
crcTeMaTU3Mpa MopeauIa OT CBbP3aHU TEMH U OTHOIIEHUETO M KbM TEKCTa
€ 1MoJ00HO Ha OTHOIIEHHETO Ha OIpe/esieHa TeMa KbM OCTaHajaTa 4acT Ha
u3peuenunero. Crnopen Martin (1992: 245) xunepremara e cbcmasna uacm Ha
napaepaga (paragraph constituent) ¥ OOMKHOBEHO € EKCIUTMIIMpAaHA Ha
MOBBPXHUHHO HUBO Ype3 MOJYMHEHA Win 00ocoOeHa yacT. Taka Hampumep
T! 8 IIpumep 5 MOXKe a CUMTA 32 XUIIEPTEMA, Thil KATO TS OCUTYpSIBA PaMKa
Ha OCTAHAJIUTE TEeMH B TEKCTOBUS OTPS3BK, KOUTO Ca CBBP3aHH C Hesl.
HaunubT, Mo KOWTO €IUH TEKCT (YHKIIMOHUPA 3aBUCH M OT KOXE3UBHUTE
CpeAcTBa KaTo IOHKIHWA, KopedepeHlHs, noJeMane, eaunca. Te mokasBar
OTHOIIECHUATA M CTaTyca Ha OTJEIHHUTE E€JIEeMEHTU (U3peueHus) B NaleH
naparpadg UM TEKCTOB OTPSA3BK.

6. Pemopuuna opeanuzayus na nayuHama cmamusi

Hayunata cratus (HC) e OCHOBHHMST [ABHTaTesl Ha HAyYHUTE
W3CIIeIBaHMS, IOPY B MEPCOHANICH IJIaH (BB ,,(puiorenezara™ Ha HaydHUS
IUCKYpC) TOBEUETO MJIaTU yUEHHU 3aroyvBaT KapuepaTa CH C HSIKOS CTaTHs
(OOMKHOBEHO B CHAaBTOPCTBO C TO-OMHUTEH HAayudeH Kaabp) U CIEI TOBa
mporpecupar KbM M0-00EMHHUTE M CIOXXKHU (OpMH Ha JUCEpTaLUATA,
cTyausita u MoHorpadusta. Pazdupa ce, Tyk cTaBa BBIIPOC 3a T. HAP. HAYIHA
m3cnenoBarencka cratusa (HUC) (research article), enmr ot aBata BuIa
CTaTuH, APYTUAT BuA € o030pHaTa (review article), KosiTo o06aye MHOTO I0-
YecTO € JIeJI0 Ha ONMUTHU U3CJIeI0BATeN! C IKUPOK MOTJe] B JajeHa 00acT.

I'maBHuTE Xapakrepuctuku Ha HMC ca cpaBHUTENHO JIECHO YCBOUMH,
MOHE TI0 OTHOIIIEHWE Ha HeWHaTa CTPyKTypa, T. Hap. IMRAD (wmm IMRD),
KOeTo B OBJrapckusi BapwaHt € ,,YBon™, ,Marepuanu u MeTOIU",
,wPesynratu®, ,,00ckxaane”. ToBa obade ce OTHACS camMoO 32 OCHOBHTE Ha
CTPYKTYypaTa, ChIIMHCKOTO MaNCTOPCTBO B €3UKOB M JIUCKYPCHUBEH ILIaH
oTHeMa MHOTO Bpeme. 3HaueHuero Ha HUC obaue e HeCpaBHUMO C HUKOU
JpyT HAay4eH TEKCT, KaTo TS CH OocTaBa (pyHIaMEHTaTHA MO OTHOIICHHE Ha
HAy4YHUS TPOIYKT.



Swales (1990, 2004) mepBU 00pbIIa BHUMAaHHE Ha HIACAITIOHHHTE
xapaktepuctuku Ha HC. Toii BpBex1a moHsATHETO peropuyeH xo/ (rhetorical
move). Peropuunusar xom oOo3HayaBa ,,IpoMsiHa B HWH()OpPMAIMOHHUS
motok* (Swales 1990: 140-141). Cropen Hero ocHoBHaTa ¢yHkius B HC e
na ce ybenu yuTaTtens B 3HAYMMOCTTA Ha MPEACTABSIHETO Ha HAYYHHS
OpOAYKT upe3 myOsukanusaTa. 3atoBa Swales (1990: 141) naBa mpumep c
gacTTa ,,YBoa“ B HC, kaTo mogyepraBa, ue TS € U3TrpajzeHa oT GpopMaaHo-
CTPYKTYpPHU KOMIIOHEHTH (,,XOA0B€), KOUTO IOAYEpTAaBAT pEeTOpUYHATa
GyHKIMS Ha HAay4YHHUsS] TEKCT — Hampumep XoIbT - YcmaHnossasane Ha
mepumopusi ¥Ma 3a 1eJl Ja OTIpaHHYd U WACHTUPHIMpaA HaydHATa
pa3paboTKa B onpeziesieH KOHTEKCT; X0IbT - OmKpueare Ha HUULa ce CTpeMu
Jla yCTAaHOBU HEW3CJeBaHa TEPUTOPHS B CbOTBETHATa Hay4dHa O0JIaCT U IO
TO3W HAYUH J]a MOTBBbPIM 3HAYUMOCTTA Ha u3ciensanero. Holmes nasa mo-
neTaiiHa AeUHUIMS Ha PETOPUYHUS X0/, OTIPENENIIHKH IO KaTo: ,,CeTMEHT
OT TEKCTa, KOWTO € o(opMeH OT W OrpaHWYeH cropes crenupuIHa
komyHuKaTuBHA QyHKIHS (Holmes, 1997: 325). Nwogu obpucyBa oriie 1mo-
JeTaiiiHa KapTHHa Ha peropuanus xoa (Nwogu 1997:):

,» [epMUHBT ‘X011” 0003HaUaBa TEKCTOB OTPA3bK, CbCTABEH OT CHOM OT
€3WKOBHU XapaKTEPUCTHUKU (JIGKCUKAIHO U MPONO3UIMOHATHO 3HAa4YeHUeE,
WIOKYTHBHA CWJa M Jp.), KOUTO NPHAABAaT Ha OTPSA3bKa E€JHOPOAHOCT M
OCBETJISIBAT JUCKYPCUBHOTO ChIbpKaHUE B Hero. Beceku Xof € cheTaBeH OT
MHOECTBO KOHCTUTYTUBHHU €JIEMEHTH WMJIM CIIOTOBE, KOUTO KOMOMHHpAHH
M0 pa3no3HaBaeMH HAYMHM, ChABPKAT HHGPOpMaALUATa B TEKCTOBUS
OTps3BK.

CnenoBatenHo, xoaoBeTe ca  (yHIamMeHTaTHa  4acT  OT
CTPYKTYPHUpAHETO M MojpeadaTa Mpu MPeACTaBIHETO Ha MH(OpMAIHTa B
ctarusita. OT CBOS CTpaHa BCEKH XOJ € ChCTaBEeH OT CTHIIKH, KOUTO Ca HETOBU
MOJICJIEMEHTH, HW3MBJIHABAIIM CBOSL COOCTBEHAa peTopuyHa (QYHKIHS B
pamMKuTe Ha X0Ja.

7. M3cnedsanus Ha pemopuyHama CcmpyKmypa Ha HaydHama
MeOUYUHCKA CMAamus.

[To-3HaunMu pa3pabOTKU Ha AHTJIMICKH €3UK B 00J1aCTTa Ha HAy4YHATa
meaunuHcka cratus (HMC) ca pabotute Ha Skelton (1994), Nwogu (1997),
Fryer (2012), Csongor (2013), Davis (2015) u y nac, [loitkoBa (2018). Te3u
aBTOpM IpeyIaraT LsUIOCTHA CTPYKTypa Ha xoxosere 3a HMC.



Tabnuua 1. Tunonorust Ha peTOPUYHUTE XOA0BE CIIOPE aBTOPH, U3CIIEIBAIH ISUIOCTHO cTpykTypaTa Ha HMC.

CkentbH (1994)

Hyory (1997)

‘ Opaitbp

‘ HeiiBuc

[onrop

‘ HoiikoBa

BBBEAEHUE

1.YTBBpKIaBaHE HA

1.*TIpencraBsHe Ha

1. IlpencrassiHe Ha

1. Ananus Ha

1. Ananu3 Ha TemaTa

1. Onmcanne

3HaYMMOCTTA Ha TeMaTa TeMara Temara. 2.Wnentndukanus Ha | Ha
U3cie1BaHaTa 2. Ilpernen Ha 2. Unentnduxanust Ha | 2. Onucanue Ha HUIIA CUTyalusTa
obuacr. JlIOCErallHu HUIIA npobiiema. 3.en Ha 2. Onucanue
2. O6cpxnane Ha n3ciIeABaHus 3. U3narane Ha nenta | 3. Hamupane Ha U3CIIECABAHETO Ha BBIIpOCA
HpeIUITHY 3. IlpencraBsHe Ha | Ha CTATUATA. HauYUHU 32 3.0nucanue
pa3paboTku paspaboTkaTa paspelIaBaHe Ha Ha

3. npobiema pemeHneTo
Wnentudpunupane

Ha HUIIA.

4. N3naraHe Ha

EeNTa.

MATEPUAJIA 1 METOJI1

1. UnenTuduxanus
Ha TMOIyJIAIUsTa

2. Onucanue Ha
HPOIICTyPUTE

3. Onmcanue Ha
CTATUCTUYECKUTE
TECTOBE

1. IIpouenypu no
cbpOupaHe Ha
JTAHHUTE

2. Onucanue Ha
EKCIICPUMCHTATHUTE
pOIEe Ty pr

3. [Ipouenypu mo
OIHCaHUEe Ha
JIAaHHUTE.

1. Onucanue Ha
MaTepHUaIUTe/y4acTHU-
LIATE.

2. Onucanus Ha
CKCIICPUMCHTATHUTE
TPOIICTYPH.

3. [Ipouenypu no
OIMCaHUE HA JAaHHUTE.

1. U3sgsnenue
OTHOCHO €TUYHU
npooJiemMu.

2. Onmcanue Ha
OCHOBHH
WH/IUKATOPH.
3.EkcriepuMeHTATHI
TpoIIeIypu

1. Onucanue Ha
MaTepHaIl/y4acTHHUIIN
U crOupaHe Ha
JIaHHUTE

2. Onmcanue Ha
CKCIICPUMCHTHUTE

3. Ommcanune Ha
aHajau3a Ha JaHHHUTE

1. Onucanune
Ha
rpymna/mpooa.
2. Onucanue
Ha eKCIepH-
MEHTA.

3. [Toxbop Ha
METOJINTE.

PE3VJITATHU




1. JoyTouHeHUs U
U3KITIOYCHUS OT
TECTOBUTE

MOy JIAIHH.

2. [IpencraBsHe Ha
4acT OT
pesynrarute B
TaOIUIIN.

3. AuckyTHpaHe Ha
pe3ynratute B
HapAaTHB.

4. OueHka Ha
pe3yJITaTuTe

1. Onncanue Ha
CBBMECTUMH (C
JIPYTUTE
N3CIIe/IBAaHMs)
HaOIIOAEHUS.

2. *Onucanue Ha
HECHBMECTUMH (C
IIPyTUTE
H3CIICIBAHYSI)
HaOIIOAEHUS.

1. Onucanue Ha
HaOJIIoaBaHuTe
pe3yJiTaTy.

1. JloknagBane Ha
pe3yaTarure.

2. IIpernen Ha
€KCIIEpUMEHTHTE.
3. Onmcanue Ha
CTaTHCTUYIECKU
TECTOBE H
HOBOOTKPHUTH
JTAaHHU.

4. O6o0menue Ha
JIaHHUTE.

1. Onucanue Ha
pe3yiraTure

2. Onucanue Ha
HOBOOTKPHUTHUTE TAHHH

1.0OtyuTane
Ha
pe3yJiTaTure.
2. O6sc-
HEHHE.

3. AHanms3 Ha
IaHHUTE.

JIACKYCUS
(3AKJIIOYEHUE)

1. [IpeacraBsue Ha

1. Hati-Baxxau

1. Muckycus Ha

1. Muckycus 3a

1. luckycus OTHOCHO

1. PesynTaru.

OTrpaHUYCHUSATA HA OTKpUTHS Ha pe3yJiTaTure. HOBOOTKPHUTHTE HOBOOTKPHUTHTE 2. Ipernen
W3CJICJIBAHETO. pa3paboTkara. 2. Onucanue Ha JTAaHHU. JTAaHHU. Ha
2. *Onucanne Ha 2. ObsicHeHue Ha OTpaHWYEHUATA HA 2. luckycwus 3a 2. luckycwus 3a W3CTIeIBAHETO
Hali-BaKHUTE HOBH (M HEOIMUCAHH) | M3CIIEABAHETO. HpoLeypHTE. OrpaHUYCHUSTA HA 3. Komenrap
yCHexu Ha Jocera 3. OueHka Ha paspaboTkara, u
paspaboTkara. HaO0JII0ICHU . HOBOOTKPHUTHTE CHJTHHTE U CJIabuTe U CBIIOCTaBKA.
3. Konrekcrya- 3. O0um TaHHA CTpaHHU. 4. OuensBane
JU3alys Ha 3aKITIOUCHUS. 4. CpaBHEHUS C 3. O6o00mIcHuE. Ha
paspaboTkaTa. TPeUITHA U3CJICIBAHETO
4. IIpenopwku 3a U3CIICABAHMUS. 3.
BB3MOXHO 5. [lpennoxenus 3a 3akimoueHue
OPOABIDKCHHE Ha NpOJBbIDKaBaHE HA
U3CIIe/IBAHETO W3CJIC/IBAHUSATA.

6. 3HavycHNe Ha

paspaboTkara.




8. Len na uscneosanemo. CTyusiTa cu IOCTaBs 3a LeJI Jja U3CIeaBa
TEMO-pEMHaTa OpraHu3alMs Ha HaydyHaTa CTaTUs [0 OTHOLIEHHWE Ha
peTopuyHara U CTpyKTypa.

METOAOJIOTUS HA AHAJIN3A

1. luzaiin na uzcneosamnemo

3a 1menuTe Ha aHaiW3a CHhCTaBHUXME JBa KOpIyca OT HaydHU
MEIUIIMHCKU CTaTUU KaTo B OBJITapCKUs KOpIyC u3ciensame 24 craTuu, a B
aHrnuiickus - 18 craTtuw. YMUIUIEHO HE M3IMOJ3BaxXMe MO-TojeMH 0asu
JIaHHM, mopaau (akTa, ye TeMO-pEeMHHUTE OTHOILIEHHUs Osfxa aHaIW3UpaHU
pbuHO. CTaTHHTE HA OBIATapPCKU €3UK ca NOAOPaHU OT O(PULIMATHUTE U3TaHUSL
Ha Pa3IMYHUTE MEIUIMHCKU CAPY>KEHUS. AHIJIOE3HMYHUTE CTaTUU ca OT
CIHCaHUs C BUCOK (paKkTOp Ha BIMSAHME (MMIAKT (DaKkTop), MyOJUKYyBaHU B
ctpaau kato CAIll, Kanana, Benukoopuranus, Xonauaus u np. Beuukure
aHTJIOC3MYHU CTHCaHus ca OT cuctemara Ha Elsevier u Scopus u ca peer
reviewed. Bcuuku ctatum ca moaOpaHW OT MHOTO HIMPOK MEIUITUHCKH
criekTbp. O6musaT Opoit nymu e 48183 3a 6barapckus kopmyc (BK) n 51894
nymu 3a anrioe3nyHus kopmyc (AK). Cpennara nekcukaiaHa TUTBTHOCT Ha
BK e 38.14, a na AK 35.34. [lepuoasT Ha myOnuKyBaHe Ha craTuuTe U 3a BK
u 3a AK mexny 2008 r. m 2019 r., karo Hax 80% ca ot nepuoaa mexay 2016
n2017r.

2. Onpedensine Ha pemopuyHume x0008e

[Ipu ompenenstHeTO Ha PETOPUUYHUTE XOAOBE CME B3EJIH IMPEIBU
MpeMIIHY U3ClIeBaHMS Ha HayYyHaTa MEAUIIMHCKA CTaTUsl, YIIOMEHATH B T.7
0T Bweedenue Ha Hacrosmara paspabotka. B wacrra ,.Pesynaratu wu
OUCKyCcHs Ha HacTosllaTa pa3paboTka H3JlaraMe ISUIOCTHHS MOJET Ha
PETOPUYHH XOJIOBE Ha EKIEPIUpPAaHUTE CTaTHH OT JBaTa KOpIyca, a Mpu
aHaJlM3a Ha TEMO-pEMHaTa OpTraHu3alMsl Ha pa3IMYHUTE YaCcTH HA CTaTHUUTE,
MpeICTaBsIMe U MO-TI0IpOOEH aHau3 32 ChOTBETHATA TaKaBa.

3.Ilpedcmasane Ha aunanuza Ha UHGOPMAYUOHHAMA MEKCMO8a
Opeanu3ayus Ha cmamuume 8 KOpnycume

Temo-pemuute Bpb3ku B HMC ca TSCHO CBBp3aHU C PETOPUUHHTE
xoznoBe (Davis, 2015). B uwactra ,,Pesynratu u nuckycus™ Ha HacrosImaTa
pa3paboTKa I11e mpeAcTaBuM 0000IIIeH aHaIu3 Ha rio0aaHaTa OpraHu3aIlus
Ha ornenHute yactu Ha HMC B nBara kopryca B CBET/IMHaTa Ha Haii-
yHOTpeOsIBAHUTE CTPYKTYpU Ha JIOKATHO TpaHCHPAcTUYHO HUBO, T.€. Ha
ChCETHUTE U3PEUCHUS, ChCTABSIIIH AJCH rmaparpad W 9acT OT HEro.



PE3YJIITATH U JUCKYCUSA

1. Mooen na pemopuunume x0008e 8 cmamuume om 08ama Kopnyca

Tabnuna 2. PeTopudHU X070BE B CTATHHUTE OT JIBaTa KOpITyca

Petopuunu xogoBe Ha craTuute oT BK u AK

Bbbarapcku kopnyc

AHIJ10€3U4eH KOpImyc

YBO/J]

Xox 1 — BeBexnane Ha obOmiaTa teMa
Xon 2 — IIpexon kpM crienuprIHa Tema
Xon 3 - MHWpentudunupane Ha
M3CIIEI0OBATEICKA HUILIA

Xona 4 — Ilen Ha U3CICIBAHETO

MATEPUAJIN 1 METOAU

Xon 5: Onucanue Ha U3BaJKaTa

Xon 6: OnucaHue Ha eKCIIEpUMEHTa
Xoxa 7: Omnucanue Ha mpoleaypa Imo
00paboTKa Ha JaAHHUTE

PE3VIJITATHU

Xon 8: IlpencraBsHe Ha OCHOBHUTE
pe3yNTaTH OT U3CICABAHETO

Xoa 9: OruuraHu Ha pe3ydATaTtd oOT
cnenn()UIHA U3CIICABAHUS

OBCBXJIAHE
Xox 10. Kpatko ommcaHume Ha
pesynratute
Xox 11. CenocraBka ¢  Opyru
H3CIeBaAHNUS
Xon 12. [leraiimHO oOmnMcaHWe Ha

pe3yNTaTUTE U aHATH3 HA TaHHUTE
Xon 13. VYTBBbpKIaBaHE Ha
3HAYMMOCTTA Ha U3CJICABAHETO

Xon 14: 3akiroueHue

YBO/J]

Xox 1: BeBexxnane Ha oOmara rema

Xon 2: IIpexox kbM crienuIHa TEMa

Xon 3: Unentudunmpane Ha H3CIeI0BATEIICKA
HUIIA

Xon 4: Llen Ha U3ClIeIBaHETO

MATEPUAJIA U METON

Xon 5: Bug m pguzaliH Ha KJIMHAYHOTO
H3CJICABaHE

Xon 6: Onucanue Ha U3BagKaTa

Xon 7: OnucaHue Ha eKCTIIEpUMEHTa

Xon 8: OmnwucaHue Ha MpPOUEAYpPUTE IO
00paboTKka Ha JAHHUTE

PE3VIITATU

Xox 9: O000mEHO OmMACcCaHWE HAa OCHOBHUTE
pe3yNTaTH OT U3CICABAHETO

Xon 10: IlpeacraBsHe Ha JaHHU OT Pa3IIMYHU
MoKa3aTean

OBCBXJIAHE

Xon 11: Kpatko 060011eHIe Ha TOCTUTHATUTE
pe3yNTaTh ¢ OICHKAa Ha HM3JI0KEHATa B YBOJAA
OCHOBHA XHUIIOTE3a

Xonx 12: AHanu3 ¥ OICHKA Ha CICHUPUIHU
pe3yiTatd OT OTHCIHU KOMIIOHCHTH Ha
MPOYYBAHETO
Xon 13:
H3CIeABaAHNS
Xon 14: OrpannyeHus Ha U3CIEABAHETO

Xon 15: Tlpu3HATETHOCT KBbM CIIOHCOPHUTE H
WHCTUTYIUUTE C IPUHOC KbM U3CJICIBAHETO
Xon 16: 3akiroueHue

CpocTaBka C OpeAUIITHA




Twit KaTO aHATM3BT HA PETOPUIHUTE X0JI0BE HE € OCHOBHHS (POKYC Ha
TOBa HU3CII€JIBaHE, 1€ HANpPaBUM CaMO KpaThK aHAJIW3 HA YCTAaHOBEHUTE
xonoBe. KakTto ce Bmwxkna ot Tabauna 2, xomoere B BK 1 AK ca B ronsmara
CH YacT UJCHTHUYHH, KaTO MO3UIUATAa UM B CHOTBETHATA IJIaBa MOXKE Jia ce
paznuyaBa. B cratuure ot AK, B rimasa ,,Martepuanu U METOIU  U3PUYHO €
3aCTBIICH XOJ, OMKMCBAIIl BHIa M IM3aiiHa HA U3CJIEABAHETO, JOKATO MOA00CH
xo yimncBa B cratuute oT bK. [Ipyr X0, KOWTO HE € Halulle B CTATUUTE OT
BK e Xox 15 or AK, HO TO3u ¢akT € OO0sSCHUM, MOpaau IMO-CIadoTo
(¢uHaHCHpaHe (MU JIMIICaTa Ha TAKOBA) HA U3CJICIBAHUITA, MPEJICTABEHH OT
cratunte B BK.

1.1. Unghopmayuonen nomok u memo-pemMHu 6pv3Ku 68 Yeooa

OcHoBHHUTE XOJ0BE B rjaBa YBoJ ca onucanu B Tabmmma 2. Tyk mie
CIIOMEHEM U CTBIIKUTE, YPE3 KOUTO XOJ0BETE B Ta3U IJlaBa CE€ pean3upar.

Tabnuua 3. Peropuynu X0/10Be U CTHIIKUA B YBOJ

XOn 1.

Crpikal : BeBexmane Ha IMHUPOKOCIIEKTHPEH MPOoOIeM

Crerika 2. CrecHsaBaHe Ha (okyca: CTaTHCTHIECKa 3HAYUMOCT

Crpika 3. CounaliHi ¥ eK3UCTCHIMAIHU (pakTopyu Ha 3HAYUMOCT

XO/[ 2

Crenka 1. [Jlepunupane Ha crnenupuueH ¢okyc (0OXBaT Ha H3CIEIBaHE - Teparnus,
METON);

Crpiika 2. JInTepaTypHH JaHHH — II030BaBaHEe Ha IPEJIUIIHH U3CIIE/IBAaHMUS;

Crbnka 3. KomeHTap Ha HanumyHata WHQOpMAILUS — aHANM3 HAa JAHHUTEC OT APYTU
W3CIIe/IBaHUS

XOJ 3.

Creika 1. UnenTuduimpane Ha H3CJIeJ0BaTeNICKa HUIIIA

X0/ 4.

Crenka 1. Ilen Ha n3cienBaHETO

B Tabmmma 3 e npeacTaBeH MHUPOKOCIIEKThPHUST TPo0iIeM B YBoa
ype3 Ctenka 1 B Xox 1 u crecHaBaHeTo Ha (okyca B CThIKA 2 OT ChUIHS
X0Jl, KaKTO W TPEJCTaBSIHETO Ha crneuuuuHus mpodiem, U3BEACH KaTo
OCHOBHa 1€l Ha najaeHa cratuss B Xox 2. C oriex Ha TeMo-pemMHaTa
OpraHusanys ToBa Hal-O0IIO ce MOCTUIra 4Ype3 CBBbP3aHH XHUIIEPTEMH,
CTPYKTYPHUPaHU MOCPEICTBOM XUIOTAKCUCHH U MAapaTaKCUCHH OTHOIICHUS.
I'paduka 1 mpeacrasst cxema Ha XMIIOTAKCHCA HA XUTIEpTEMa M TeMH B X0 1
u Xon 2 B YBoaa.



XT+P
T2 +P?

T3 +P?

I'paduka 1. Cxema Ha XUTIOTAKCHC Ha XUTiepTemMa U TeMu B Xoa 1 u Xox 2 B
YBona

BbBexkaHeTO Ha HAIpPEJHO CEMAHTHUYHO ITOHATHE HAM-SICHO CeE
ouepTaBa, KOrato YBoja 3armoyBa ¢ qeuHuImsA. ToraBa opraHu3anusara Ha
nH(OPMALMOHHUS TIOTOK € oT Buaa Ha ['paduka 2.

T2+ P2—>» T3+P3 — T4+ P4

I'paduka 2. Cxema Ha KOMOWHAITUS OT XHUIIO M IMAPATAKCUC XUTIEpTEMA U
Temu B Xon 1 u Xox 2 B YBoma

Ha I'paduxu 1 u 2, XT e KIIOYOBOTO HMIMPOKOCHEKTHPHO MOHATHE,
KOETO € Xunepmema, 3a71aBaiia OCHOBHOTO MoJe Ha paspadotka, T2 (I'pad. 1)
€ CTeCHsBaHETO Ha 0OIIOTO MOHSATHE JI0 TO-KOHKPETHO, a T° e cnenupuyanusT
npo6iieM, KOMTO ce TpeTupa OT LieTa Ha U3CIeIBAaHETO. XUMlepTeMaTa MOXKe
na ObJie ¥ TOKaJIHA TeMa Ha CaMOTO M3PEUEHUE, HO TOBA HE € 3aIbJDKUTEITHO.
Pemure (P, P2, P?) He ca anadopudHO CBBP3aHH ¢ MpeAXoaHNuTe TeMu. Jpyra
BB3MOXHA CXEMa € MPEACTAaBIHETO Ha €IHA XHUIEepTeMa W CIeIBaIlu
CEMAHTHYHO CBBP3aHU MMapalie]THU TeMHU B mapaTakcucHo oTHomienue (I'pad.
2). HezaBucumo ot chabpxkatenHus riaH Ha Xox 1: Cremnka 1, B mo-
rojsMaTa CH 4acT INI00ATHUTE OTHOIICHHUS B Y BOJIA B KIIEPIIUPAHUTE CTATUU
B bK ca nogunnenu Ha ropaute nBe cxemu. B AK eauHcTBeHaTa pazinuka e
B JIUTICaTa Ha MEXJIMHHA XHIIEpTEMa, T.€. OT OOIIIOTO BEIHAra Ce MPEeMUHABA
KBM YacTHHS pobiem, Gokyc Ha paspaboTkaTa. B koHuenTyanen muan T2 e



xunonum Ha XT! (T.e. Te ca B TapTUTUBHY OTHOMICHHS), @ CHIIOTO BAXH U 32
T® no otHonrenue Ha T2, Makap u Bpb3KaTa MeX/Iy NOHATHATA J1a € POJI0BO-
Buj0Ba, Meponumute (T2 u T° ) He IPUHAIEKAT M3LIO KbM UHMEHCUAMA
Ha ponoBoTo noHsATue (XT), a BbBEXAAT U HOB €JIEMEHT OT MHTEHCHATA Ha
Ipyro pONOBO MOHATHE. Taka NONBIHUTEIHUTE CEMH, HENPHHAIJICKALIU
KbM moHsTHeTO Ha XT, moHarjacar ¢okyca KbM oOIpenesneHara Ien. B
IIOBEYETO CTAaTUM OT KOPIYCHTE € BBIPOC HA HMHTEPIpETanus, Naau
CBILECTBYBA BPb3Ka Ha XUIIOTAKCUC MM MTapaJICITHU TEMHU.

[Tpumep 6 (bK 17). [HP] ManTeanokaeTbunust sumgom (MKJII) e
3psin B-knerpuen HexomxkuHoB aumdom (HXJI) cnopen knacudukanumsta
Ha C30 2008... [T'] Cpexnara 3a6oneBaemoct e okoino 0.5 ciydas/100 000

yoBeka  romumHo... [T?]  [uarnmosata ce 6Gasupa Ha: 1)
UMYHO(EHOTUTTU3HPAHE: NXX:CD20+/CD5+/CD10-/ CD23-

/CyclinD1+/BCL6-/BCL2+/Ki-67; ®LM: CD19+/CD20+/CD5+/CD10-
/FMC7+/CD23-; 2) Iurorenernka wam FISH: t(11;14)(q13;q32)... [T?]
JIleuennero Ha MKJI u3uckBa uHIUBUyaIEH IOAXO.

B Ilpumep 6, MaHTEJHOKJIeTHbYHHAT JUMGOM € Xurepremara,
JIOKaTo cpeHaTa 3a00J1eBaeMOCT, AMarHo3aTa U_JICYEHUETO ca OCTAHAJIUTE
TeMu B maparpada, Kouto GopMUpaT KIFOYOBUTE MOMEHTH MPHU MPEXoa OT
Xoxa 1 xeM Xox 2. Te3u TepMHHN MOTaT J1a c€ Pa3rIekKIaT BbB Bph3Ka 0010
KbM YacTHO - 3a00JeBaeMOCT [MarfHo3a JEeYeHHWe, HO MOorar ja ce
MHTEPIPETUPAT M KAaTO HECBBP3aHU IMPAKO TMOHATHS B IAPAaTAKCHCHO
otHomeHue. [lo Hame MHEHHWE TYK OT OCOOCHO 3HAYCHHE € HAYMHBT Ha
MpoJylMpaHe Ha TEKCTa, KaTo 3a aBTOpa MOCJIEI0BATETHOCTTa OT OOIIOTO
KbM YaCTHOTO € IMO-JIOTMYHA, OTKOJIKOTO BBBEXKIAaHE HAa HECBBP3aHU B
JIOTUYECKA BPB3Ka MTOHATHS.

Wwma u no-sBHY cioy4au, Mapkupanu Ha ['paduxka 2:

I[Ipumep 7. (BK 6) [XT]AJepruunure 3adoasiBaHusi Oeiexar
3HAQUUTEJIHO YBEJIWYEHUE TMpe3 IMOCIEAHUTE TOJIWHU, KAKTO Cpel
BB3pPACTHHUTE, Taka U cpel aeuara. JlokazaHa e [Tl] reHeTHYHaTa OCHOBA Ha
OpoHXMAaTHATa acTMa W AJEPrHYHUTE 3a00JsBaHUsA, HO CE€ OTYMUTA, e
HapacTBAaHETO UM B MOCIEAHUTE TOJUHU CHIIECTBEHO CE BIUSAE OT OKOJIHATA
cpena u B yacTHOCT npodecuonanuara >8. [T2] [IpodecnonannuTe anepruu
MMaT pa3HOOOpa3HU KIMHUYHHU MPOSIBU OT CTPaHa Ha JAuxaTesiHaTa CUCTEMa,
KOXaTa U OYHTE, KaTO He-PSAIKO MpOTHIaT KoMOMHMpaHo. Cunra ce, 4e nmpu
[T?] pecnMpaTopHHTE aJepruy ce Kacae 3a alepru3HpaH OPraHH3bM C
MpeuMyllecTBEHa H35Ba Ha ajepruiara B €JHa WIM Jpyra 4YacT Ha
JUXATEIIHUTE TbTULIA.




B Ilpumep 7, TeMO-peMHUTE OTHOIIEHUS ca IO-CKOPO TE3H,
wmoctpupanu Ha ['papuka 2. Ilo orHomenue Ha Xox 3 u Xox 4, Temo-
pEMHHUTE pelaluu ca J0 TrojisiMa cTeneH pediekcus Ha BpPB3KUTE,
witoctpupanu Ha ['paduka 1, mopanu dakra, 4e uscnegoBarenckaTa HHIIA €
HepaspelieH YacT OT N0 -MHpoK mpobieM. OOWKHOBEHO, IeATa Ha
U3CJEBAHETO € OIle IMO-TeCeH MpoOJieM, acHeKT OT H3CJIeAOoBaTeNcKaTa
HUIIA.

ITpumep 8. (BK 11) OcBen, 4e ce yBenuuaBa, JETCKOTO 3aTJIbCTSABAHE
ce ,,JnoaviaasBa®. IIpenBua BuCOKHS OBIEH] PUCK € HeoOXxoauMma 06asza 3a
cpaBHEHUE. 3a Ta3u MaJika Bb3pacT eAuHCcTBeHO npoyuBaneto IDEFICS nasa
naHHU 32 EBpona Ha MyJTHHAaMOHAIHO HUBO. —

HEJ HA U3CJIEABAHETO

Jla ce mpoBepu NPUIOKUMOCTTA Ha eBporneiickaTa pegepeHTHa Oa3a
nauau IDEFICS, onpenensiina HUBOTO Ha METa0OJIUTEH PUCK MPH JIelIa, upe3
CpaBHEHHUE C IaHHU OT COOCTBEHO MPOYYBaHE.

B Ilpumep 8 sicHO cu aMuM NPEXOABT OT HAAPEAHO KbM IMOAPEIHO

HUBO:

baza 3a cpaererie —yp npovuearnemo IDEFICS —» npuioscumocmmad Ha
egponeiickama pegpepenmua 6aza oannu IDEFICS.

Ha nokanHo HUBO ce cpemiaT M JMHEAPHU TEMaTHYHU BPbB3KU,
0COOCHO TP apryMEHTAIUATa Ha aJeHO MOHATHE, KOETO € XapaKTEpHO 3a
CTaTUMTE U OT JBaTa Kopmyca.

ITpumep 9. (BK 15) HocHuMAT enmuTes € CTPUKTHO pEryjupaHa U
HempoHulaema Oapuepa, MOKpUTa OT 3ApaBH HMHTEpElelyJapHU BpPb3KU
(tight junctions) (9). AucperynamnusaTra Ha Te3u 3paBU BPH3KH IMO3BOJISIBA
MOBUIIICHO HABJIM3aHE AJIEPT€HU Ipe3 eruTeNa, KOeTO MOXE Ja JIOBEAE 10
CUMITOMH Ha OCTHP WM XPOHUYECH aJeprUueH PUHUT.

[Ipumep 10. (AK 3) In a typical automated diazo method,
serum/plasma [is incubated with diazo reagent at approximately pH 1.7-2.0
to form a diazonium salt - P] [8]. [The resulting product — T = f(P)] then reacts
with bilirubin to form isomers of azobilirubin.

B AK peropuunara cTpykTypa Ha YBoJa € cxo/iHa ¢ Ta3u B bK, Mmakap
4ye Ha HUBO CTBHIIKM MMa M M3BECTHU HECHOTBETCTBUS, KOUTO OOYyCISBAT U
pa3IUKUTE B npeobnagaBamata  WH(pOpMaAIMOHHA CTPYKTYypa.
[Tozunmonupanero Ha Ctbnka 1 ot Xoa 2, BenHara cien U3SIBICHUETO 3a
3HAYUMOCT Ha TeMaTa TMPOMEHs OOLUsS TEeMO-peMeH KOHTYp, Karo
npeo0iiagaBani € JIMHeapHaTa TEMaTHYHA MPOTPECHS OT XUIIOTAKCUCEH THUII

(I'paduxka 1).




ITpumep 11. (AK 2) A large number of studies has shown that use of
statins is accompanied by an increased risk of developing type 2 diabetes
[1-5], which is thus currently listed as an inconvenience of these drugs that
may attenuate in some patients their protective effect. However, several
aspects of the statin-induced diabetes have not been adequately clarified.

B Ilpumep 11 temaTmuHara mporpecusi € OT XMUIepTemara statins,
0003HaueHa B TEKCTa ¢ mosrydep mpudT KuM type 2 diabetes, KOUTO ce sSBSIBa
(dakTHUecKa TeMa Ha yCIOBHOTO MOYMHEHOTO U3PEUEHUE, HO 3aMEHEHO Upe3
cyocturynus ot which (00o03Ha4eHO ¢ MoOg4YepTaBaHe IMOJ JUHUS), KbM
several aspects of the statin-induced diabetes — ekciepueHIIMAIHATA TEMa Ha
BTOPOTO H3peueHue, siBsiBaiio ce u Crenka 1 ot Xox 2. [Ipobnemaruzanusra
Ha TeMara, BbBEIEHA MOYTH BEIHAra B YBOJa € MHOTO IO-XapaKTepHa 3a
craruute ot AK u nopanu cneunduyHaTa apryMeHTHa CTPYKTypa Ha TEMO-
pEMHUTE BPB3KH, TO3U THI BbBEICHUE Ch3/1aBa BIICUATIICHHE 32 TTO-COJIMTHA
apryMmeHTanus. B rmo0anen miaH, YBOABT € 10pHU OLIe MO-CI0XKEH, 3aI10TO
B roJisiMa 9acT OT CTaTUHUTE, 0COOCHO B Te3u OT AK, KIIFOUOBUTE MOHATHUS ca
HSKOJIKO M T€ BJIM3aT B CI0XHO B3aUMOJIEHCTBUE, U3UCKBAILIO CBBP3BAaHE Ha
HSIKOJIKO XUMepTeMu. ToBa MUK M OT caMuTe 3aryiaBusi, Hanp. Operational
impact of using a vanadate oxidase method for direct bilirubin measurements
at an academic medical center clinical laboratory. B ToBa 3armaBue OT
ctatust oT oOjacTtra Ha jabopaTopHaTa MEIMIIMHA MMa YETUPHU KIIOYOBU
noHATHs (MMOJAYEPTaHU TIOJ JIMHUA), BCSIKO OT KOHWTO O(opMs OTAenHa
XHUIEepTeMa, CBbpP3aHAa C MHOXECTBO TEMU B PAa3IMYHU KOMOMHALIUU OT
TEMaTUYHH MIPOTPECHUHU.

C ormenq Ha moOAEMaHUATa, KoOpepepeHIUATHUTEe BpPB3KH U
TEKCTYIHUTE WHIUKATOPH Ha MPOMSIHA HA IMOCOKaTa Ha HHPOPMAIIMOHHUS
MOTOK B YBOJIa UMa ChIIECTBEHH pazinnuus Mexay craruute oT bK u AK.
Karo naif-3HaunMu, ce ouepraBar obaue Tpu:

® 3HAYUTEIHO TMO-MaJKusi Opod JMCKYPCHUBHU MapKepH, KOHTO
CIIy’KaT KaTo TEKCTOBU TEMU;

e ynoTrpebaTa HAa HOMHHATN3ALUs MIPU TOJIEMaHUATa HA IIPEIX0HA
HOMUHAIINS,

e uyecrara ynorpe0a Ha O€3JIMYHU CTPYKTYPU B OOBbpPHAT CIOBOPEN B

BK.

WutepecHa ¢opma npu KopeepeHIMaTHUTE BEpUTH Ha JIMHEapHa
TEMaTU4HA MPOTrPecusi € U W3MOJI3BaHETO Ha MOKAa3aTEJIHOTO MECTOMMEHU
Mo3u/ma3u U MTHIEKCHOTO CHIIECTBUTENHO uMe npobaem B BK. Hannunero
Ha JIMCKYPCUBHHM MapKepH 3a 0003HauBaHE Ha MPEXOJ] OT €lIWH XOJ B JIPYT,
WJIM OT €JHA CTHIIKA B JpyTra KMa MHOTO yJIECHSBAIO PELUIIMEHTA (UUTATEIS)
JIEWCTBUE U 3aTOBA OT CTPYKTypHA riaeaHa Touka cratuute ot AK umar no-



sICHa apryMeHTHa apXUTeKTOHHKa. [IpruchcTBHETO HA MHOXKECTBO O€37TMYHU
CTPYKTYpH, 3aII0UBAIIHU C peMa, oT Buna Cuuma ce, Ycmanosero e, /[okazano
e, M3evpuweno bGewe W T.H. B OObpHAT CIOBOpPE] HE € HWHAMKATOp 3a
CyOCKTHBEH CIIOBOpEl, a TOYHO OOpaTHOTO - ¢ OOBbpHATUTE OE3IMYHH
KOHCTPYKIIUU Ce L[eIH 00eKTUBHU3aIus, a AUCIOKAIMATa € ThPCeHa C OrJie]
Ha MpUAaBaHe Ha JONMBIHUTENHa eMmdasza. B neiicTBUTENTHOCT MOXeM Ja
TBBPAUM, Y€ B MOJOOHM CTYKTYpU € HaJWIEe eJuIca Ha MapKupaHa
eKCIIepUEHIINATHA TeMa:

[TIpumep 12. (BK 12) B nawamoro na 2011 r. B bbarapus Osxa
Ch37a/ieHu 4 eKCIIePTHH LIEHThPA 3a AUATHOCTUKA, JICUCHUE U MIPOCTICISIBAHE
Ha manueHTu ¢ bX. [B_Te3u uentpoBe ca Haauunu ...] Hammunau ca

CHGHI/I(I)I/I‘-IHI/I MCIUKAMCHTU OT TpPUTC OCHOBHM KJlaCa — CHIOTCIINH-
peuentopan  antaronuctd  (EPA)  (Gocentan u  aMOpuCeHTaH),
dbocdoauectepazau UHXHOUTOPHU (@aN) (cunpenadur) u

MPOCTAMKINHOBY aHAI03H (MHXAJATOPEH MUIIOTPOCT).

ITonuepranoro nox nuHus B llpumep 12 e ekcnepueHnmaiHa
MapKupaHa TeMa, KOSITO € eIUNTHYHA T.e. U3IyCHaTa, KaKTO W IJiarojiHaTta
¢dbopMa, KOSITO BB BUJJOU3MEHEHOTO M3PEUYCHHE € YacT OT pemara. Enuncara
obaue cromara 3a TO-CTETHATHs M HEYTPaTHO-OOCKTHMBEH H3Ka3. To3u
MOAXOJl JOTOJKOBA € 3aJlerHall B XapaKTepHUs CTHJI Ha H3pa3siBaHE B
OBJITapCKUs HAyYeH AUCKYPC, Y€ THPCCHUT e(PEeKT € n30JeHsT U 10 ToIsIMa
CTeTleH 3aryOuni Bb3ICHCTBUETO CH.

1.2.  HUugopmayuonen nomox u memo-peMHU  6PB3KU 8
,» Mamepuanu u memoou

Peropuunara cTpykTypa Ha yacTtTa ,,MaTepuanu U MeToIu" B IO-
JIeTalJICH IUIaH € TIpeicTaBeHa upe3 Tadnwuia 4.

Ta6muma 4. Xonose u CTBIIKHK B 4acTTa ,,Marepuaiyd U METOJH ‘ B IBaTa
KopIiyca

Xox 5. Onmcanue Ha n3Bankara. Onucanre Ha KOHTHHIEHTA

Creika 1 - Onucanne Ha BuAa KaIuHAYHO uscnensade; Crenka 2 - Onucanue Ha qu3aiHa.
Xon 6. Onncanne Ha eKCTIepUMEHTa

Crprka 1 - Jleraiuina nadopmanus 3a y4yacTHULIUTE;

Crbnka 2 - Kpurepuu 3a mouoop;

Cronka 3 - MadopMupaHo chriacue ¥ €THYHU ChOOPaKCHUSI.

Xon 7. Ipouenypa mo 00paboTKa Ha JTAHHUTE

Crpnka 1 — Onucanue Ha mpouexypa

Crpika 2 — Onucanue Ha IPOTOKOJ

Crpnka 3 — Onucanue Ha ynotpeda Ha crelpduyHa anaparypa




Pasznukure mexny crpykrypara Ha cratuute oT bK u AK B Tasu gacr
€ HE3Ha4yMTeNHA, KaTo B AaHIVIOE3MYHUTE cTaTuu Xoi 5 MpenacTraBiisiBa
OINMCaHME Ha IU3aiiHa Ha M3CIIeIBaHETO, OOMKHOBEHO PEANM3UpaH OT €IHa
crenka. CrpykTypara Ha wacrra Mamepuanu u memoou € IIO-
KOHBEHIIMOHAJIHA OT Ta3W Ha dYacTra Yeo0. Hew3MeHHO, OKOJIO €IHO
LEHTPAJIHO MOHATHE, ABABAIIO C€ TONUKAIHA XUIIEPTEMA, & UMEHHO CaMOTO
3arjiaBue, ce IpynupaT HIKOJKO JIOKAJIHHU (Ha maparpaduTe) XUIEepTEeMH,
KOUTO OpraHu3upaT HH(MOPMAIMOHHMUS TMOTOK. OTHOUIEHHETO MEXIy
TONMKAIHATA U APYTUTE XUIIEPTEMH € XUIIOTAKCUCHO, a MEXAY OTIECIHUTE
JIOKAJIHU XUIIEPTEMH - ApaTaKCHCHO.

TOIMHKATHA
XHITEFTEMA

.

XHIIEPTEMA 1 ’ XHIIEPTEMA 2 { XHIIEPTEMA 3

I'paduka 3. Cxema Ha CTPYKTYPHUTE TEMATHYHH OTHOIICHHS B
,Marepuanu u MeToau*

I'paduka 3 winrocTpupa B3aMMOOTHOIICHUATA Ha KIIOYOBUTE TOHATHS
B YacTTa Mamepuanu u memoou, KOSITO MOXKE Jia Ce TIpUeMe U KaTo cXxema Ha
MPOTHYAHETO Ha MHPOPMALMOHHUS TTOTOK.

B camure maparpadu ocHOBHaTa TeMaTHYHA MPOTPECHs MapajeHa,
Karo OOWMKHOBEHO B TAX ca U3JIOKEHH OCHOBHUTE IapaMeTpu Ha
paspaboTkara.

XHIIEFTEMA 1 XHITEPTEMA 2 XHITEPTEMA 3
& Da N
Tema 1 Tema 2 + Tema 3 Temad + Tema 5 Tema b +

I'paduka 4. Temarnunu Bpb3Ku B aparpadure B Mamepuanu u memoou



Ta6muma 5. Hauanen naparpad na wact Mamepuanu u memoou Ha CTaTus
ot bK

bK 4

MATEPUAJIN 1 METOAU

(1) Uscnensanu ca 208 mauueHTy Ha cpeaHa Bb3pact 57,4 + 10,1 r. cbc cuMnToMaTuka
Ha cTabwiHa rpbaHa Ooika u 6e3 m3BectHa BC, KOUTO ca HACOUCHM 3a TUATHOCTHUYHA
KTKA. (2) IIpu Bcexu yuaCTHHUIM € OIpeJesIeH AeCeTrOIUIIHUS PUCK 3a nosiBa Ha UBC
¢ mpuaraseto Ha Framingham risk score (FRS) [18]. (3) JInmara ¢ mecetroaumier puck
< 10% ca xmacuuupaHu KaTo HUCKOPHUCKOBH, a Te3u ¢ puck 10-20% wm mam 20%
CHOTBETHO B KaTETOPHHTE MHTEPMEAWEPEH M BUCOK puCK. (4) OmpenerneHa e mperect
BEpOATHOCTTa 3a Hanmmywe Ha obctpykTrBHa UBC mo meroxa Ha Diamond u Forrester
(Diamond Forrester Classification — DFC), koiiTo ce 6a3upa Ha XapaKTepuCcTHKaTa Ha
rppaHaTa Ooika, mojia u Be3pactra [19]. (5) Cnopen DFC BeposiTHOCTTa 32 HaU4Ke Ha
oocrpykruaa UBC (oUBC) ce onpenest Ha Hucka (< 20%), ymepena (20-70%) u Bucoka
(> 70%).

Ha Tabmuna 5. B Kpbriin cKOOM, moiydep mpudT, € 0003HAUECHA
nopeaHocTTa Ha u3pedeHusta. CamMoTO 3arjiaBHe, KaKTO CIIOMEHaXMe ce
SIBSIBA TOTHMKAIHATA (TJIaBHA) XUIIEPTEMa, a XUIIepTeMara Ha To3U maparpad
e Onucanue na uzeaoxama. B m3pedenus (1), (2) u (3) ¢ momomra Ha
HOMUHATHBHA Bepura (nayueHmu.., y4acmuuyu.., auyamad...) € u3rpajaeHa
napajenHaTta TeMaTU4Ha MPOrpecHsl U JUHeapHa Mporpecus Ha pemaTa Ha
uspedenue (2) u remata Ha u3pedenue (3). B u3peueHue (4) ce BbBEKIa HOBA
Tema, 0003HaUYeHa ¢ moauepTaBane noja auHusA. M3pedenue (5) e mpoeknus
Ha JIMHeapHa TeMaTH4Ha porpecus Ha uspedenue (4). [IpaBsar BrnevyarneHue
MHOKE€CTBOTO MapKUPAHU TEMH, KAKTO U OOBPHATUAT CIOBOPE/.

B AK crpykrypara Ha MH(QOpPMAIMOHHUS MOTOK HE CE€ pa3jinyaBa
chlllecTBEHO. [7100amHUTE B3aUMOBPB3KM MEXIY OTICIHUTE TEMH H
XHIepTeMaTa — noj3aryiaBueTo Mamepuanu u memoou ca NoJOOHH Ha Te3H
ot bK.

Ta6muia 6. OcHoBHU TeMu B 4acT Mamepuanu u memoou B ctatus oT AK

AK 11

METHODS

(1) This multicenter case-control study assessed factors associated with AFA in a
consecutive group of women $25 years of age...

(2) Acne severity was defined according to a global score,...

(3) A standardized questionnaire was administered....

(4) A food frequency questionnaire was used to record information...




XunepreMuTe Ha BCEKH Taparpad, 4YMeTO ITbPBO H3PCUYCHUE €
o0o3HavYeHO ¢ nudpa B KPBIIU CKOOU, CE OTHACSIT O €IUH KOMIIOHEHT Ha
METOAMTE, W3IMON3BaHU B M3cienBaHeTo. CTpyKTypara € chllara, KaTo B
cratuute ot bK, onucana B I'paduxa 4.

Tabmuua 7. Ilpumepen naparpad ot yactra Mamepuanu u memoou B
cratusg ot AK

AK 11

[This multicenter case-control study — T.] assessed factors associated with AFA in a
[consecutive group of women $25 years of age — T?] [who — T°] attended a dermatologic
outpatient department in 1 of 12 Italian cities distributed across Italy. [The patients — T>]
were diagnosed with acne of any grade (ranging from mild to severe), as assessed by
dermatologists during the visit, while [the controls —T> %] were women $25 years of age
[who — T, 3] visited a dermatologic outpatient clinic for a condition other than acne and
[who — T *] were not diagnosed with acne during the visit. [All patients — T3] provided
written informed consent before participating in the study. [The protocol — T4] was
reviewed and approved by the ethics committee at each participating center.

Ha Tabnuma 7 e mpeicTaBeHO YacTHYHO OOO3HAUYEHHWE HA TEMO-
peMHHUTE BpB3KU B maparpad ot yactra Mamepuaiu u memoou B CTaTHUS OT
AK. C nonen mHAEKC B KBaJpaTHH CKOOM ca €KCTIICPUCHIIMAITHUTE TEMH Ha
W3pPEUYCHHSTA, JTOKATO C TOPEH WHICKC M KBaJgpaTHU CKOOW B MBPBOTO
u3peueHne ca ot6ens3any [T2] TeMara Ha HOJUMHEHOTO U3peUeHHe (JacT OT
peMara Ha CII0)KHOTO U3PEUEHHUE), KOSATO Ce MojJeMa KaTo eKCIepreHIInaIHa
Tema oT BTopoTo u3pedeHue [T2] upe3 mapadpasza. Mecroumenuneto who B
npumepu [T3] u [T2*] e popma na cyGeTuTyims ¢ mpo-Gopma u CIyXKu Karo
TEMHU Ha CHOTBETHUTE MOAYMHEHU u3pedeHus. The controls ciryeuy KaTto
tema [T2 2] e popma Ha enmrca ot control group.

[Iporpecusita e oOcCbhblIecTBEHa MpeAUMHO upe3 mnapadpasa,
JIETEPMUHUPAHOCT (OMpeNeNnuTeNieH 4ieH), npeaerepmuHupanoct (all) u
YacTUYHA PEKYPEHTHOCT:

[Tpumep 13.

conseciitive group of women $25 vears of age —» The patients —» All patients —» The
protocol.

IIporpecusita B Ilpumep 13 e napanenna mexnay [T1], [Tz2], [T3] n
nuHeitHa Mexny [T3] u [T4].



1.3. Ungpopmayuonen nomok u memo-pemnu 8pv3ku 6 Pezyimamu

B wact Pe3yimamu B CTpyKTypeH IUIaH, IOBEUETO CTAaTHUH OT /BaTa
kopryca (BK um AK) ca mMHOro Oimn3ku, KaTo pEeTOPUYHUTE XOJOBE Ce
000co0siBaT B X0/, AaBal] OTTOBOP Ha IJI00aTHMUsS BBIIPOC HA pa3paboTKara,
dopmynupaH B LedTa M XOJA OT TMOpEOuIa OT CTBIKH, HPEICTaBSAII
crenu(pUIHA UHIUKATOPH, TOJKPENSAIIM OCHOBHUTE Haxo k. CTpykTypaTa
Ha XOJIOBETE M CTHIIKUTE B Ta3M 4acT € npejacraBeHa B Tabnuna 8:

Tabmuua 8. Peropuuna cTpykTypa Ha Pezyrmamu

Xon 8: [IpencraBsiHe HA OCHOBHHUTE PE3yJITATU OT H3CJICABAHETO

e Crpnka 1 — O600IICH aHATN3 HAa PE3yITATUTE

e Crprka 2 - TaGIMYHO MIPECTaBIHE

e Crpnka 3 — CratucTuiecka CHrHU(UKaTUBHOCT

Xoxa 9: OTunTaHu Ha PE3YNTATH OT CHCITU(PUIHN U3CIICABAHMS

e Crpnka 1 - OneHka Ha U3MEPEHUTE JaHHU (CTATUCTHYECKO BATHIUPAHE)
e Crprka 2 - CraTHcTHYECKA OIEHKA Ha KOHTHHI€HTA

e Crpnka 3 - OneHka Ha JaHHUTE 110 TPYIH

o Crpnka 4 - TabnuyHO NpeCTaBIHE

B koopanHaTHaTa cucTeMa Ha Ta3u CTPYKTYpa, ITbPBUST XOJ] OT Ta3H
4acT ce KOpeiaupa ChC LieNTa Ha pa3paboTkKara M TEMaTHYHOTO pPa3BUTHE
TpsiOBa /1a ce ThPCHU B Ta3U HACOKa:

Tabnuua 9. CprnocTaBka MeXIy LienTa Ha mpoyuBaHeTo u Xon7: Crenka 1
OT vacT Peszyrimamu

BK 9

Ien na npoy4BaHeTo [denta - T] e na ce npoy4u Bb3MOKHOCTTA 33 U3CJIe/IBAHE Ha
SIgA B citOHKa NpU NAUUEHTH B TEPMUHAJIEH CTaAUN Ha
XPOHHYHO OBOPEYHO 3a00IsIBAHE, IPOBEIKTAIIH
XPOHUOIMANN3A U 3PAaBU KOHTPOJIH.

Pesynratu - Xon 7: [AHanu3bT HA JaHHUTE 32 pa3IpeeICHUEeTO HA CTOMHOCTUTE
Crpika 1 Ha SIgA - T], [kotimo 6ewe nposeden upe3 mecma Ha
Kolmogorov-Smirnov — T2] [mokazsa — IIp.], ge [B pamkuTe Ha
KIMHMYHATA Tpymna — T3] HaMa HOpMasHo pasnpeneeHue
(R=0,148, p=0,001), a [mpu kouTponHara rpymna — T*] moxassa,
ye [pasnpenenennero — T5] e 6IM3K0 10 HOPMATHOTO
(R=0,138, p=0,200).

B m3peuenunero, excrmuiupamio Ctenka 1 ot Xox 7 va Tabnwuma 9,
teMata € obo3nauena ¢ [T] u [T2], octananara yact e pemara. [logunHeHOTO



OTIPENICTUTEIHO U3peUYeHUe (Kotimo Oeuie nposedeH upe3 mecma HaA
Kolmogorov-Smirnov) cpio € 4act oT pa3lupeHaTa TeMa Ha U3PEUeHUETO,
3al0TO TO MOXe Ja Oble B TMOCTIO3ULHMS WM B TMO3ULUS Ha
npeMoIu(pUKaTOp CIPSIMO ONOpHATa aAymMa AHanuzvm.

[Tpumep 14. (bK 9)

1.(IIposeden upez mecma na Kolmogorov-Smirnov), aHaau3bT Ha
JTAHHUTE 32 pa3npeAesieHueTo Ha CToMHOCTUTE Ha SIgA. ..

2.AHanu3bpT Ha AaHHWTE, (nposeden upe3 mecma Ha Kolmogorov-
Smirnov), 3a pa3npeaeneHueTo Ha CToMHocTUTe Ha SIgA...

Octananute 0003HAYEHW C TOPEH HMHIEKC TEeMH Ca TaKuBa Ha
MOJIYMHEHUTE U3peUeHus, yacT oT peMara. [lo oTHolIeHre Ha TeMaTHYHaTa
mporpecusi, IpH ChIIOCTABKa C IIeNTa Ha pa3paboTkara, KopedepeHIrantHaTa
BEpUTa € MHOro SICHO M3pazeHa. OCHOBHOTO CpeicTBa Ha aHaOpUUHUTE
B3aMMOBPB3KH € napagpazama, IbIHA U YACTUYHA.

[Tpumep 15.

1. Pema: [BB3MOKHOCTTA 3a H3clIeaBaHe Ha SIgA B crroHka] —» Tema:[ aHAIH3BT Ha
IaHHITE 3a pa3lpeieneHIeTo Ha CTOIHOCTHTe Ha SIgA |
2. Pema: [mamueHTH B TepMHHAEeH cTaiuil Ha XpoHHTHO OBOpeuHo 3abonsaBame,
IpoBesK Il XpoHHoanan3a] — TeMa: [B paMKNTe Ha KINHIYHATA TPYIIa]
— Pema: [HaMa HOpMalHoO pasnpegenerne (R=0,148, p=0,001)]
3. Pewma: [371paRu KoHTponmn] —» TewMa: [ IpH KOHTpoNHATa rpyna]—» PewMa:
[moka3Ba, ue pasmpegeneHneTo e 6mu3Kko g0 HopMmatHoTo (R=0,138, p=0,200).]

B AK otHomenneTo B HayaiaHus X0/ Ha 4acT Pe3yaimamu KbM 1enTa
Ha MPOYYBAHETO € CXOJIHA, KATO PA3JIMKUTE Ca CTPYKTYPHH U CBHP3aHU ChC
CTBIIKATE B TO3U XOJ, a HE TOJKOBa ¢ MH(POPMAIMOHHHUS TIOTOK U TEMO-
pemHHUTE BpB3KU. [Ipu mo-crnoxxHo (hopMmynupaHa HeN WK MPU MOCTaBEHU
MHOYKECTBO ITOJILIENH, Bpbh3KaTa MEXIy pemara/peMuTe Ha GopMmysnpaHaTa
1[e1 Ha pa3paboTKara U TeMaTa/TeMHUTE B IbPBUS XOJ B 4acT Pe3zyimamu €
OCBIIIECTBCHA B HAKOJKO M3PEYCHUS B UACTTA.

[Tpumep 16. (AK 14)

1. Hemn:

a. Given the preceding context, it is natural to test the hypothesis that
ramosetron also could be effective in female patients with IBS-D in a study
with a sufficient sample size. This study aimed to verify this hypothesis, and
provide compelling evidence and a rationale for the use of 5-HT3 antagonists
in patients with IBS-D, regardless of sex.

2. Pesynraru:

a. Evaluation of the Primary End Point




Ramosetron-treated patients showed significantly higher responder
rates for global assessment of relief from overall IBS symptoms at the last
evaluation point (50.7%; 95% CI, 44.8-56.6) than placebo-treated patients
(32.0%; 95% CI, 26.7-37.8; difference, 18.6%; 95% CI, 10.7-26.5; P <
0.001) (Figure 1A).

b. Evaluation of Secondary End Points

In the ramosetron group, the monthly responder rate for abdominal
pain/discomfort was significantly higher than that in the placebo group
(Figure 2A), except for month 2.

Mexny mnomdepTaHUTe TMOJ JHMHUA 4YacTH Ha H3pEeYEHHUsITa B
naparpada, IOCBETEH Ha IIeITa Ha MPOYYBAHETO U OIICHKUTE HAa ITbPBUYHATA
nen (Primary End Point) u Bropuunara (Secondary End Points) chierByBa
CXOJIHA KOpeJsialus ¢ MpeAcTaBeHus Mo-rope aHanus Ha cratus oT bK. B
CTaTUUTE OT OBJITAPCKUTE KOPITYC CHIIO MMa TaKWBA C MHOXKECTBO MOJLIENH,
KaTo TPETUPAHETO Ha MOCIETHUTE € IOJOOHO ¢ orJie] Ha HH(OPMAIIHOHHHUS
MOTOK.

Ilo ce orHacsa no Crenka 1 (Onucanue Ha pe3yaTaTH, CBbP3aHU C
YYaCTHUIIMTE/MaTEepUaIN/BEIIECTBA B TPOYYBAHETO) OT X011 9 B cTaTUUTE OT
AK, T4 xopecrnionaupa nosede ¢ 4dactra Mamepuanu u memoou Karo €
pa3BUTHE Ha OMMCaHATa M3BajJKa B MocieqHaTa. ToBa /10 TolsIMa CTEIEH €
BanuaHO U 3a XoAa 8 ot BK u Xox 10 ot AK, B KOUTO ca MOMECTEeHH MOJTy4YeHU
pe3ynTaTu oT creuUIHI HHAUKATOPH, KaTO 3aBUCMOCTTA € B CJIEICTBHUE OT
npobnema, TpeTupaH B pa3zpaborkara. Toil oOycinaBs M KOHKpETHKaTra Ha
TEMO-PEMHHUTE OTHOIICHUS KaKTO MEXAY OTACTHUTE CTHIIKH B X0/, TaKa B
camuTe naparpadu eKCIUTMIUPALT HHPOPMAITMOHHUS TOTOK B PETOPUYHOTO
nBukeHue. B moBeueTo ciydyau nmpeobiiagaBaT mapaTakCUCHU BP3bKH MEXKIY
TEMHUTE C XWUIIEpTeMa Ha CHOTBETHHs maparpad OT BUIa NpPEACTaBEH Ha
I'paduxka 4.

Ta6muma 10. Tumonorus Ha TeMaTHYHU BPB3KH B X011 9 ot ctatus ot AK.

AK 14

[TaparakcucHu TemMu In the ramosetron group, [the monthly responder rate for
abdominal pain/discomfort - T?] was significantly higher than
that in the placebo group (Figure 2A), except for month 2.
[Changes in the severity of abdominal pain/discomfort from
baseline per week -T] were as follows: -0.67 + 0.84 (means +
SD) in the ramosetron group and -0.52 + 0.83 in the placebo
group in the last week of treatment.




Yactnuna mnapanensa | [The responder rate for abdominal pain/discomfort intensity in
TemMa the ramosetron group (92 of 173; 53.2%) - T] was significantly
higher than that in the placebo group (68 of 175; 38.9%; P
14.010) (Figure 3A). [The responder rate for stool consistency
in the ramosetron group -T] (111 of 173; 64.2%) was
significantly higher than that in the placebo group (79 of 175;
45.1%; P <.001) (Figure 3B).

1.4. Unghopmayuonen nomox u memo-peMHU 6pb3KU & Hacmma
Obcvoicoane

Yactra Obcvorcoane € Moke OM Hal-CIIOKHATA OTKBM CTPYKTypHA
riieiHa Touka. Hamiata men Tyk € Ja XBbpJIMM M3BECTHA CBETIMHA BHPXY
M3TpaKJaHeTO Ha MH(POPMAIIMOHHUS MOTOK B yacTTa. HezaBucumo ot ToBa,
TpsOBa 1a mMmomuepraeM, Ye KaTo MOCHeqHa YacT Ha MpeasiaraH TEKCT,
Obcvoicoane WIMa HAN-OTTOBOpHA POJS TIO OTHOIICHWE HAa OKa3BaHO
BB3/ICHCTBUE BHPXY PEIUITUEHTA, T.€. YUTATENs, ChIIOCTABUMO CaMo ¢ YBO/Ja.
Nmenno 3aroBa WHGOPMAIMOHHOTO JABM)KEHHE € OPHEHTHPAHO KbM
MakcUMajaHa YOETUTEIHOCT, KOETO NpEIOompereis U apryMEHTaTHBHUS
XapakTep Ha u3Kasza. B Tasu Bpb3ka mpexoIbT OT MO3HaTaTa MHQPOpMAIUs
KbM HOBaTa Ce M3rpaxk/ia ¢ TOJISIMO pPa3HOOOpa3ue OT TEMO-PEMHH BPB3KH, C
OTYETJIMBO NPUCHCTBUE Ha TEKCTyallHH PEMH, CJIOKHA peMaTu3auus U
MHOT000pa3ue OT MapaTaKCUCHU M XUITOTAKCUCHU OTHOIICHHS KaKTO BBTPE
B 4acTTa, Taka M C JpYyruTe 4dacTu Ha crarusara. l[logpoben aHanm3 Ha
TeMaTUYHATa OpraHM3allvs HM3JIM3a W3BBH IMpeAelia Ha TOBa H3CIEIBaHE,
3aToBa W€ NPEICTaBUM HaW-OTUYETIMBUTE XapaKTEPUCTHUKH Ha HUBO
MH(POPMAIMOHEH MOTOK.

B 0606men mnan (BanmmneH kakto 3a bK, Taka u AK) peropuunure
XOJIOBE Ha Ta3W 4acT ca npejacraBenu B Tabmuna 11.

Tabmuua 11. Petopuunu xonoBe B yact Obcwvorcoane

Xon 10. KpaTko onucanue Ha pe3yiaTaTHTe

e Crprka 1 - Kpatko onmcanue Ha pe3ynTaTuTe u

e Crpmka 2 - O1eHka Ha TaHHUTE

Xox 11. CpriocTaBka ¢ IPyTryl H3CICABAHUS

Xon 12. JleTaifmHO OTMMICaHKWEe Ha Pe3yJATATHTE U aHAJIN3 Ha JaHHUTE
e Crpnka 1 - Kparko onrcanve Ha TaHHUTE

e Crpnka 2 - AHanus

e Crpnka 3 - CpIocTaBKa ¢ IPYTH U3CIICIBAHUS

Xon 13. YTBBpKAaBaHe Ha 3HAYMMOCTTA HA U3CIIEABAHETO
e Crpnka 1 - TBbpAeHUE 32 HOBATOPCTBO

e Crpnka 2 - CpnocTaBka ¢ APYTU U3CJeIBAHUS

Xox 14. Orpanuyenust Ha U3CJAEABAHETO




e Crpnka 1 — Orpanuuenus

e Crpnka 2 - [lepcnekTuBH 3a pa3LINpsBaHE HA U3CJIEABAHETO
Xon 15: 3akmouenue

e Crpnka 1 - [ToTBbpxkIaBaHe HA Pe3yNTaTUTE,

e Crpnka 2 - OneHKa U aHalIu3 Ha pe3yJnTaThre.

OCHOBEH NPU3HAK Ha JIOTHYECKaTa Mojipe10a B Ta3u YacT ca aHATU3bT
W CHUHTE3bT, M3Ka3aHM 4Ype3 KOMEHTAp, BOJEII J0 YMO3AKIIOYCHHS C
olieHbUEH xapakTep. KbM KOMEHTapa ce mpujaraT U JOBOIH, TOIKPETISIIH
CBIXKJICHUSTA.

ITpumep 17. (BK 22) ETnonorusrta u natodusnonorusita Ha PAM no
MOMEHTA OCTaBaT HEU3SICHEHH, BRIIPEKH BCUYKU CHBPEMECHHU NPOYUEAHUS B
Ta3u Hacoka. CpoOIaBa ce 3a HIKOJIKO Xunome3u OTHOCHO MAaTOTC€HETUYHUS
MeXaHU3bM Ha 3a00I1s1BaHETO. EOHa om msx ce OCHOBaBa Ha CXBAIIIaHETO, Ye
(...) [Apyea meopus e, ue (...)

HezaBucumo ot chabpkaTenHus eneMeHT Ha noBoaute (B [lpumep
17, ToBa ca IUTEpaTypHH JaHHHU) M OT OE3JMYHATa CTPYKTYypa BbB BTOPOTO
U3peueHre, TJIABHUST MOMEHT TYK € IIOTpecusita OT pPEeaMTHU3UPAHUTE
€IIEMEHTH B IBPBOTO HU3pPEUYCHHE, KOUTO ca BBB (POKYC BBHB BTOPOTO.
CMUCITOBHST IOTEHITMAJ HA TEKCTA € B TIPEX0/1a MEKAY KITFOUOBHUTE TIOHSTHSI
—HOMUHAJIU3UPAHUS €JIEMEHT 1pOyyY8aHusi U a0CTPAKTHOTO CHIIECTBUTEIHO
Xunomesu, KOETO TPEXBBPIS Pa3CHKICHHETO B TOJETO HA Hail-BHCIIA
a0CTpaKIUs U € TOMHUKAJIHATA TeMa Ha U3PEUYCHUETO. B TPeToTO M 4eTBBHPTO
U3peUeHHs, CKCTUTMKAIK Ha Pa3IBOCHA peMa, TeMute Eona om msx u /[pyea
meopus OTHOBO BpBIIAT paA3CHKICHUETO B IUIaHA HA KOHKPETHOTO.
Ynorpebara Ha AUCKYPCUBHU MapKepH, (DYHKIIMOHUpAIIA KaTO TEKCTOBH
TEMHU € ChII[0 MHOTO XapakTepHa 3a Qocvoicoane, ocodbeHo B craruute oT AK.

IMpumep 18 (AK 13): Eosinophils were the only leukocytes to
specifically increase in nasal lavages from allergic participants on both
challenge days. Furthermore, cytokine levels of IL-5, IL-6, IL-13, and MIP-
1b specifically increased in allergic participants.

IMpumep 19 (AK 13): Interestingly, reduced levels of IL-13 were
observed in participants with seasonal allergic rhinitis; however,
methodologic reasons, such as omission of a prior nasal allergen challenge in
a number of participants, could not be ruled out.

B Tlpumep 19, Interestingly e emuH OT CpaBHUTEIHO MAaJKOTO
OpUMEpH Ha WHTEPIEPCOHAIHA TeMa, KOSATO TI0Ka3Ba OIEHBYHOTO
OTHOIIICHHE Ha aBTOPA.

[Tpumep 20. (AK 17) However, Wong et al [4] also reported that head
and neck maneuvers performed before FFS (eg, a jaw thrust) resulted in an



increase in cervical spine movement compared with the C-MAC VL for
elective tracheal intubation of patients with inline cervical stabilization.

OcBeH ¢ wMapkepu 3a Ao00OaBsHE Karo furthermore, aBTOPUTE
M3II0JI3BAT U TAKMBA 32 KOHTPACT, HOCIEI0BATEIHOCT | Ap. 32 1a OTTpaHuyat
SICHO CMUCIIOBHTE KOHOTAIlMM Ha JIOTHYECKUTE CH pa3CchkIeHHs. Taka
¢yHKIMATa Ha TEKCTyaJHHUTE TEMH € Ja HacouBaT JIOrW4yecKara
MOCJICIOBATeTHOCT B eaHa wim Japyra mocoka. Illlo ce ortHacs 1o
KOHTEKCTyallu3alusaTa Ha JaJeHO IMpOyYBaHE, XapaKTepHa CTPYKTypa B
CTaTUUTE W OT JBaTa KOpIyca € ChUETaHWE OT JIMHEApHA TPOTPecust H
MapakTakCUC, TBhH KaTO AaBTOPHUTE Hail-HampeZ KOMEHTHpPAT CBOUTE
pe3yaTaTh U cJell TOBA T BIMCBAT B OOIIHUS AUCKYPC.

Ta6muma 12. OneHka Ha JaHHUTE U CHIIOCTABKA C JINTEPATypa B 4acT
Obcwvorcoane ot cratus or BK

BK 8

Bb3 ocHOBa Ha TATOrHOMOHHYHHUTE JIE3WH IO KOXKaTa W TPOSBHTE OT CTpaHa Ha
TaCTPOMHTECTHHATHMS TPaKT, HaIlaTa MAIMeHTKa ¢ JWarHOCTHIMpaHa C MalWTHEHa
dbopma Ha PAM. B ougpepenyuanno-ouacnocmuuen nian cnensa na ce 00CHKIAT BCHIKH
CBCTOSIHUS C BACKYJIONIATHS M TPOMOOIMTONATHS, CheIUHUTECITHOTHKAHHU U aBTOUMYHHU
3abosnsBanus ¢ PAM-niogo0uu sesuu. ..

Pennna ca 3abonsBanmsiTa, KOUTO Morar jaa ce acoumupar ¢ PAM. IlybnukyBanu ca
CJIydYau Ha MOJUIeXKAIU BACKYJIOTATHH C BTOPHYHO Pa3BUTHE HA TIOJO0OHU Ha JIC3UUTE TIPU
PAM [21, 22, 23]. [Topaau cxoqHUs TATOT€HETUUEH MEXaHU3bM Ha ChJIOBOTO YBPEXKIaHE
€ TPY/IHO Jia ce pa3rpaHuyar Mo yIeKalio ¥ Npuapyasauo 3aboiusiBane (pur. 9).

B mpennoxenus texct ot Tabnuma 12 ce BukAa mpexoaa Mexmy
aHaJlM3a Ha JaHHUTE OT pe3yJITaTUTE Ha H3CJIEIBAHETO U JHUTEepaTypHHUTE
JAHHY MTOJKPETIAIIN TBEPACHUATA Ha aBTOpa. TeMaTa Ha BTOPOTO U3pEUCHUE
B ougepenyuanno-ouacnocmuuen nian € B OTHOOIICHHE HA TTApAaTaKCUC HA
Ta3® B IbPBOTO, KATO BPh3KaTa MEXKIY peMaTa Ha IbPBOTO U3PEUCHUE 3a]aBa
UMIUIMIIMTHO TéMaTa Ha BTOpOTo. [IbpBOTO H3peueHue 3amnoysa ¢ nogunHeHa
0OCTOSITETICTBEHA YaCT 3a MPHUUYMHA, KOATO C€ SABSBA aKTyallHATa TeMa, HO B
NEHCTBUTENHO MPHU €IUH HEeMapKupaH cJoBOpel Ou Omiia pamosiokeHa B
Kpas, T.e. Ou Omiia yact oT pemara. 3aToBa U peMaTa OT BTOPOTO H3PEUCHUE
e pa3BuTHe (HOBa MH(MOpMaIus) Ha Ta3u OT MbpBOTO. KimtouoBarta nyma PAM
OpraHm3mupa Jorudeckara mnoapeada, karo oOyclaBs MHOXXECTBO TEeMH Ha
MapaTakCUCHO HUBO, CBBP3aHU C Hesl:

Ilpumep 21. 3abomaBanna —» PAM; «— coyuan «—» je3nn <— PAM



B Ilpumep 21 HOMHMHATHMBHATa Bepura IOCTENEHHO W3rpaxia
HapaTHBa KaTo /100aBs HOBU apryMeHTH, MHOAKpersmm Tte3atra. OcobeH
MHTEpEC IMPEJCTaB/IsABAa TEMaTHYHaTa OpraHM3alus Ha I[OJ4acTTa
3axnouenue. B Hali-0011 CMUCIIOB TUIaH Ta3M MOAYACT WIIM PETOPHYEH XOJ
3aTBBbpPK/AaBa OCHOBHOTO TBBPJIEHHE Ha pa3paboTKaTa KaTo B JOI'bJIHEHHUE
3araTBa WJIM IMPENOpPbUBa MMO-HATATHIIHA TIOCOKA HAa Pa3BUTHE KATO 1O TO3H
HA4UH T'0 N0CTaBs Ha MO-LIIMPOKa JUCKYPCUBHA IJIOCKOCT.

Tao6muua 13. [Tomguact 3axnouenue ot cratust ot AK

AK 12

Our study supports the effectiveness and tolerability of pharmacologic prophylaxis
against POAF after general thoracic surgery. b-Blockers could be the firstline prophylactic
agents for patients without significant respiratory tract disorders, whereas amiodarone is
recommended for those in whom b-blockers are contraindicated. Head-to-head
comparison studies are needed to confirm our findings. Further RCTs with a large sample
size are warranted to evaluate the role of novel agents for POAF prophylaxis.

Ako ce BbpHEM Ha Tekcta oT Tabmwmma 13, mie BuauM, 4e Ha MPHB
MOTJIe] ChILECTBYBA peNalysl Ha MapaTakCcuc — MeX/1y peMaTa Ha Ha4aJHOTO
M3pEUYCHHE B TMOYACTTA M TeMaTa Ha BTOPOTO HsIMa BPH3Ka, T.€. TEMHTE Ca
HE3aBHCHMHU U PaBHOIIOCTABEHU. SIBHO €, Y€ ChILEeCTBYBa IT€HEPUYHO-BUI0BA
penanroHHa Bpb3Ka Mexkay pharmacologic prophylaxis against POAF w b-
Blockers u amiodarone, T.e. peaqHO ChIIECTBYBa UMILIUIIMpaHa JTUHEApPHA
TEMaTUYHA Mporpecus. B U3BECTeH CMUCHI TeMaTra Ha TPETOTO U3pPEUCHHUE €
CpPaBHUTEIHO CaMOCTOIHA, 3aI[0TO BHBEXKJa HOBO moHsaTtue Head-to-head
comparison studies, HO ¥ TyYK Makap W TO- CclladO ce ycellla Hajau4ue Ha
UMIUTMIMpaHa Bpb3Ka MEXK1y TOpernocoyeHaTa TeMa B TPETOTO U3peueHue u
TeMUTe BBHB BTOpOTO. IlomoOHa e u sormueckara (v (QYHKIIMOHATHO
MepCIeKTUBHATA) BPb3Ka MEX/Ly TPETOTO U YETBHPTOTO U3PEUCHUE.

Ilenra Ha W3rpaknaHe Ha HaW-BaKHUTE TEMAaTUYHU OTHOIICHUS B
Obcvoicoane e, Upe3 OLICHBUCH aHAIIN3 J1a YOeIu YUTaTelNsl B MICTUHHOCTTA U
3HAYUMOCTTAa Ha wu3clenBaHeTo. [lo OTHOIIeHWE Ha TeMO-peMHaTa
OpraHu3alys UsJIOCTHUAT aHAJU3 Ha WH(OPMALIMOHHUS MOTOK € MpUMEpeH
1 o0xBaimla 1Mo Hame yOeXJIeHUE Hal-BaXHHUTE MOCOKM Ha TeMaTHYHATa
Iporpecusi, U3MoJi3BaHa 3a MOCTUraHe Ha MAKCUMAaJIEH PETOPUYEH e(eKT.

3AK/IIOYEHUE

B 3akmioueHne Moxe /1a ce Kaxe, 4e MOHATHETO HH(POPMATUBHOCT Ha
U3CJIe0BaTeICKaTa HayyHa cTaThs (B YacTHOCT HaydHaTa MeEAMLUHCKA
CTaTHsl) € CJI0XXHO M MHOTNOKOMIOHEHTHO. Ciell aHanu3a Ha PETOPUYHUTE



XOJIOBE U3CJICABAHETO YCTAHOBSIBA, Y€ TEMO-pEMHATa OpraHu3anus ce
MOCTUTa 4Ype3 CBbpP3aHU XUIIEPTEMHU, CTPYKTYpPUPAHU MOCPEICTBOM
XUIIOTAaKCUCHU M TTapaTaKCUCHU OTHOIIEHUs. Ha okanHo HUBO ce cpemar u
TUHEapHU TEMaTUYHH BPB3KH, OCOOCHO MPH apryMEHTAaIUsATa Ha JaJCHO
noHstre. Ilo otHomenue Ha OOCHKIaHE, KOATO € Hal-CJI0)KHATA YacT KaTo
Temo-pemHa opranuzanus B HMC, nokazaxme, ye mpexoabT OT MO3HATaTa
nH(popManus KbM HOBaTa Ce€ M3Tpaxkaa ¢ TOJIIMO pPa3HOOOpa3ue OT TEMO-
PEMHU BpPB3KHU, C OTYETIMBO MNPUCHCTBHE HA TEKCTOBU PEMH, CIIOXKHA
peMatu3anuss W MHOrooOpa3We OT TMapaTakKCUCHU ¢ XHUIIOTaKCUCHH
OTHOILEHHUS KaKTO BHTPE B YACTTA, TaKa U C APYTUTE YACTU HA CTATHUATA.

Kato BB3MOXHO pa3BUTHE HAa TOBAa H3CJIEABAHE MOXE Ja Cce
JeTaiiiu3upa aHallu3a Ha OCHOBaTa HAa CaMOCTOSTENHH pa3paboTKu Ha
OTJIETTHUTE CTPYKTYPHH YacTH Ha CTaTUATA. [akoBa pa3BUTHE OW OMIIO
MOJIE3HO M MPUHOCHO OCOOEHO MO OTHOIICHHE HAa aKaJIeMUYHOTO IHCAaHE,
KaTo HauMHa Ha M3rpa)kJaHe Ha PEeTOpUYHATA CTPYKTypa Ha akaJeMHU4YHaTa
CTaTHUs MOXKE Ja CE€ M3SCHH B OIIE ITO-JICTalijICH MIaH.
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